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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. e ocBoeHM sl JUCHMIIMHBI

JucuuiuinHa «YnpaBiieHMe Ka4eCTBOM» BXOJUT B «BAPHATHBHYI» YacThb JUCLUIUIMH
MOJATOTOBKM OOYYaIOLIMXCs M0 HampanieHuio nmoaAroroBku «38.03.01 DxoHoMuKa», HANPABJIEHHOCTh
(mpopuib) «OOmMiN».

Llenpio auctMIUIMHBL sBIsieTcs GopmupoBaHre Kommnerenumii (6 coomsememeuu ¢ @I'OC BO u
mpebosanHusAMU K pe3yIbmamam 0C80eHUs. OCHOBHOU NPOYeccUOHAIbHOU 00paA3068aMenbHOU NPOSPAMMbL
(OI10I)):

00UeKYIbIMYPHBIX:

—  «cIocOOHOCTBIO K CAMOOPTaHM3aIMH U caMoo0pa3zoBanuio» (OK-7)

odowenpogpeccuonanvnoix:

—  «CHOCOOHOCTBIO HAxXOAMTh OPraHU3allMOHHO-YIPABICHYECKHE pELIEHUs B MpOoQecCHOHaTbHON
JESTEIBHOCTH U TOTOBHOCTh HECTH 3a HUX OTBETCTBEHHOCTHY (OITK-4)

npogeccuonanvHnvix:

—  «CTHOCOOHOCTBIO HA OCHOBE OMMCAHUS IKOHOMHMUYECKHX ITPOLIECCOB U SIBIEHUI CTPOUTH CTaHIAPTHBIE
TEOPETUYECKHE M SKOHOMETPHUYECKHE MOJENH, AHAIM3UPOBATh M COJEPXKATEIbHO HHTEPIPETUPOBATH
HOJTy4eHHbIE pe3ynbTathDy (I1K-4)

[lepeuncienHble KOMIETECHIMU (OPMUPYIOTCS B IpOIEcce AOCTIKEHHS Pe3yJIbTATOB 00y4eHus
PO):

OOyyarwmmiics 10J15KeH UMETh MpecCTaABJIeHHe:

—  HCTOPUIO BOBHUKHOBEHHS Y CTAHOBIICHHS yIpaBieHuUs kadecTBoM (1)

— 00 WUuCTOYHMKAax YyHOpaBJeHYECKOW HMH(POpPMAMM B paMKax pa3BUTHS  CIHOCOOHOCTH K
CaMOOpraHU3alMy U CaMOOOPa30BaHUIO LIS TOJTOTOBKU PELICHHH 110 YIIPABICHHUIO KadyecTBOM (2)

OO0yyarwmmiics 10J15KeH 3HATh:

— o0mmue mpeacTaBICHUsT 00 OPraHU3aI[MOHHO — YIPABICHYCCKHX PEHICHUSX, XapaKTEPUCTHUKU
NeSITeIIbHOCTH, CBSI3aHHOM C YIPaBJICHHEM KaueCTBOM; CYIIIHOCTb U COJICP)KAHHE JaHHOTO HAlpaBJICHUS
JESATEIBHOCTH B MEHEIKMEHTE (3)

—  OCHOBHBIC TEOPHH B 00JIACTH YIPABJICHUS KauecTBOM (4)

—  TOKa3areNu OLEeHKU KavecTBa npoaykiuu (5)

—  METOJIbl, UCTIOJIb3yEeMbIC B MPOIECCE YIPABICHUS KaYeCTBOM, OTBETCTBEHHOCTh 3a PEaln30BaHHBIC
meponpusitus (6)

—  TEXHOJIOTMH YIPABJICHUS Ka4eCTBOM, OTBETCTBEHHOCTH 3a pean30BaHHbIe Mepornpustus (7)

OOyuarommiicst 10J7KeH YMeTh:

— paccuuThbiBaTb HAa OCHOBE THUIOBBIX METOAMK M JEHCTBYIOLIEH HOPMaTHBHO-NIPAaBOBON 0a3bl
DKOHOMUYECKHE M  COLMAIBHO-D)KOHOMUYECKME II0KAa3aTelad, CTaHAAPTHBIE TEOPETHYECKUE U
HKOHOMETPUYECKHE MOJICIIH, XapaKTEePU3YIOIIIe KauecTBO MPoayKuuu (8)

—  HWCHOJIb30BaTh MH()OPMALUIO, TOJYYCHHYIO B pe3yJIbTaTe UCCIIC0OBaHMId KauecTBa poaykuuu (9)

—  HCIOJIb30BaTh MCTOYHUKU YKOHOMHYECKOH, COLMANBbHOM, yrpaBieH4eckoil nadopmarnuu (10)

OO0yyawmmiics 10JI’KeH BJIaJeTh:
— HaBBIKAMU pa3pabdOTKH M YIPABICHUS CHCTEMON MEHEKMEHTAa KauecTBa, a TaKKe aHAIU30M
OLICHKH (P (PEKTUBHOCTH JAHHOU JESATEIBHOCTH U HHTEPIPETALUEH NOTYUYeHHBIX pe3yapTaToB (11)



1.2. Mecto mucuunimabl B crpykrype OIIOII BO
HanpasjeHus NoAroToBku «38.03.01 JxoHomMuKkay», HANPaBJIeHHOCTH (Mpoduib) «Oo1miD)

IIpexmecTBy0OIIHE TUCHUILTAHBI

Ne MMocaenyromme TUCHUUNIMHBI
(IMCHMIIMHBI, H3y4YaeMble NapaJlieIbHO)
1 2 3
OKOHOMUKA IPEIIPUATHS
1 | YopaBieHue 4enoBEYECKUMH peCypcaMmu
(opranmu3zanun)

2 | busHec-nanupoBaHue

Tlocneoosamenvrocmo cj)opMupoeaHuﬂ KOMI’lemeHL;MIZ 6 YKA3aHHbLX ()ucuunﬂunax Mooicem Oblmb
U3MeHeHa 6 zasucumocmu om qboprl u cpoka 06yll€HI/l}l, a makoisce npenoda@anuﬂ C UCnojib3osearnuem
()ucmanuuonnblx mexHoi02ull 05y'~l€Hlxlﬂ.

1.3. HopmaTuBHAas JOKyMeHTALMS

Pabouas nmporpamma ¢akyabTaTUBHOM TUCIMIUIMHBI COCTABJICHA HA OCHOBE:

- (denepaabHOTO TOCYIApPCTBEHHOTO 001Iero NPOo(EecCHOHATBLHOTO 00pa30BaTEIPHOTO CTaHAapTa
BbIcIero oOpa3oBanus no HanpasieHuio 38.03.01 DxoHoMuKa,

- yuebOHOro miaaHa HampasjeHus moarotoBku 38.03.01 DKoHOMHKA, HANMPABJIEHHOCTH (MPOQHIIb)
«Oommii» 2016, 2017, 2018, 2019 roxa Hadopa;
- o0Opasma pabouyeii mporpaMMbl yaeOHO#H auciumuinabl (mpuka3 Ne 3-0 ot 24.05.2019 r.).



Pasznea 2. TemaTuuyeckuii JIaH

Ounasi popMma 00yueHus (MOJTHBIH CPOK)

TpynoemkocTh
AyauTOopHBIE PesyabTar
C
Ne TeMa IUCHMIIIHMHBI Bce 3aHATHSA P bl
ro I 3 (J13, o o0yueHust
C3)
1 2 3 4 5 6 7
Bo3HUKHOBEHHE U Pa3BUTHUE YIIPABICHUS
1 | kagecTBOM Kak 00JIaCTH 3HAHUS U TIPEIMETa 16 4 4 8 1,3
IIPAKTUYECKOU NEeATEIbHOCTH
2 OnbIT yripaBieHUs Ka4eCTBOM B 3apyO0eiKHBIX 16 4 4 8 134
CTpaHax
3 Mexnynapoansie ctangaptel MCO 9001:2000. 10 2 2 6 5.6,7
CucreMbl MEHEDKMEHTA KauecTBa. TpeboBaHMs
Pa3zpaboTtka, BHeIpeHue, o0ecredeHue
4 | GyHKIMOHHPOBAHUS CHCTEMBl MEHEPKMEHTA 10 2 2 6 2,3
KauyeCcTBa B OPraHU3aINH
JIOKyMEHTHPOBaHUE CUCTEMBI MEHEIKMEHTA
5 | kauecTBa. Buasl u popmel ayauTa CHCTEMBI 10 2 2 6 | 8910,11
MEHEIPKMCHTA KaueCTBa
6 | Ceprudukamus IpOIyKIIMHA U CUCTEM KauyeCTBa 10 2 2 6 | 8910,11
Buja npomexyTouHoii arrectannu (JK3amMeH) 36
Hroro 08| 16| 16|
3aounas opma o0yueHnus (mMoJIHbIN CPOK, Ha 0aze CIIO)
TpynoemkocTb Pesyabra
AyauTOopHBIE T
Ne TeMa IUCHMIIIHHBI Bce 3aHSATUSA
CPO | o0yuyenu
ro I 3 (J13, ;1
C3)
1 2 3 4 5 6 7
Bo3HHUKHOBEHHE U Pa3BUTHE YIIPABICHUS
1 | kadecTBOM Kak 00JIaCTH 3HAHUS U TIPEIMETa 18 2 16 1,3
IIPAKTUYECKOU NEeATEIbHOCTH
2 OnpIT yripaBieHUs Ka4eCTBOM B 3apyO0eKHBIX 18 9 16 134
CTpaHax
3 Mexnynapoansie ctangaptel MCO 9001:2000. 18 2 16 5.6,7
CucreMbl MEHEDKMEHTA KauecTBa. TpeboBaHMs
Pa3zpaboTtka, BHeIpeHue, o0ecredeHre
4 | GyHKIMOHMPOBAHUS CHCTEMBI MEHEPKMEHTA 16 16 2,3
KauyeCcTBa B OPraHU3aINH
JIOKyMEHTHPOBaHUE CUCTEMBI MEHEIKMEHTA
5 | kauectBa. Buabr u popmbl ayauTa CHCTEMBI 14 14 8,9,10,11
MEHEIKMCHTA KaueCTBa
6 | Ceprudukamus IpOIyKIIMHA U CUCTEM KauyeCTBa 15 2 13 8,9,10,11
Bua npomexyrounoii arrecrannu (JK3amMmeH) 9
HUroro 108 4 4 91




Pa3nen 3. Coaepxanue U CUUNIHHBI
3.1. ConepxaHue TMCUMILIAHBI

Tema 1. Bo3HuKHOBeHHe W pa3BUTHE YNPABJEHUSI KAaYeCTBOM KaK 00JIaCTH 3HAHUA H
npeaMeTa NPaKTHYECKOH 1esiTeIbHOCTH

CyImHOCTh KauecTBa W YIPAaBICHUS MM, OCHOBHBIC METOIbI yIpaBieHHS KadecTBOM. Cdepsr
MIPUJIOKEHUS METOJIOB YMPAaBIICHUsI KauecTBOM. YmpamieHue kadectBoM npoaykuuu (YKII): monsTus,
[enu M 3a]add, MOJUTHKA B obmactu kadectBa. OOBEKTHI, cyObeKThl, mpuHIMNGI U (pyHKinn YKIIL.
CpenctBa YKII — HOpMaTHBHBIE TOKYMEHTHI. Mozenu st o0ecredeHusl KauecTBa, JIEMEHThI CHCTEMBI
kauectBa. CeMb OCHOBHBIX HWHCTPYMEHTOB yIpaBiieHuss KadecTBoOM. KauectBo. HanexxHOCTb.
Konkypentocnoco6nocTs. Chepbl mpuokeHus METOJIOB yIpaBiieHus kauecTBOM. OCHOBHBIC METObI
YIpaBJICHUS! Kau€CTBOM.

Tema 2. OnbIT ynpaBJieHHs1 KAYeCTBOM B 3apy0e:KHbIX cTpaHax u B Poccuu

OnbiT ympasinenusi kadectBom B CIIA. OnbiT ynpaBineHuss kadecTBOM B AnoHun. OnbIT
yrpaBiieHUs1 kadecTBoM B ['epmanuun. OnbIT yrpasineHust kauectBoM Bo ®Ppannuu. OOmieeBponeiickuii
OMBIT YIPABIICHUS] KAYECTBOM.

Tema 3. Mexnynapoanbie ctanaaptbl UCO 9001:2000. CucreMbl MeHeIKMEHTa KadyecTBa.
TpedoBanus

Konnmenmuss u  wupeonorust BceoOmero ympaBiaeHuss kadectBoM (TQM). MexaynapoaHsie
crangaptsl UCO 9000: ux HazHaueHue, 00beKThl, CTpyKTypa. Ponb u pazsutue crangapros MCO cepun
9000. mpuHIUIIBI MEHEIKMEHTa KadecTBa B cooTBeTcTBUHU co cranmaptoM MCO 9000. TpeboBanus K
cucteMe MeHexMeHTa kauectsa crannapra MCO 9000.

Tema 4. Pazpaborka, BHeapeHHe, o0ecniedyeHHe (PYHKIMOHMPOBAHMS CHCTeMbl KadecTBa B
NPOAYKIMH B OPTaHU3ALUH

OO1m1ee pyKOBOACTBO KaueCTBOM MPOJAYKIMHU. DTaIlbl )KU3HEHHOTO IMKIJIA Mpoaykuuu. Pa3paboTka
U BHEApPEHHE CHUCTEM KadecTBa Ha MNPEANPHITUAX: OpPraHU3allOHHAs CTPYKTypa, OOSI3aHHOCTH MU
MIOJTHOMOYUS TIEPCOHAIIA, PECYPChI, pabouue MpoLeayphl, JOKYMEHTAIUS

Tema 5. JlokyMeHTHPOBaHHE CHCTeMbl MEHeIKMEHTa KaudecTBa. Buabl m ¢opmbl ayaura
CHCTEMBbI MEHEI:KMEHTAa KauyecTBa

OOmue TpeOboBaHMS K JOKYMEHTAlMU CHCTeMbl MeHekmeHTa kadecTBa (CMK). IIpunHmmIbI
co3nanusi nokymeHtanuu CMK u ynpaBnenus er. PaspaboTka mOKymMeHTOB «MucCCHUs, BHACHHE H
CTpaTernuecKuil TiaH pa3Butus», «llomutuka B obmacTu kadectBa», «llemwm B oOmacTu KadecTBay.
Pazpaborka PykoBoactBa mo kaudectBy. Ommcanme mporeccoB CMK opranmzanmn. OcobeHHOCTH
BHEJPCHUE U COBEPIIICHCTBOBAHUSI CHCTEMbl MEHEDKMEHTA KadecTBa. Bunbl u (OpMbI ayauTa CUCTEMBI
MEHEKMEHTa KauecTBa

Tema 6. CepTudukanusi NPOAYKIMH U CHCTEM KayecTBa

Ceptuduxkanus cuctem kadectsa. CyIIHOCTh U coJiepkanue ceprudukamnmu. Poccuiickue cucTemsl
ceprudpukanmu. Ilpaktuka ceptudukamuu B Poccum u 3a pydexom. CepTrudukamus CHCTEM
MeHeKMeHTa kadecTBa. [IpoBepka »((heKTHBHOCTH CUCTEMBI MEHEIKMEHTA KauecTBa.



3.2. ConepxaHue NPAKTHYECKOT0 0JI0KA TMCUMILIHHbBI

Ounasi popMma 00yueHus (MOJTHBIH CPOK)

Ne Tema npakTH4eCcKOro 3aHsITHS
1 2
C31-2 Tema 1. Bo3HrKHOBEHUE U PasBUTHE YNPABICHHS Ka4ECTBOM KaK obnactu
3HAHUS U IpeIMETa MPAKTUUECKOU JIEATETbHOCTH
C3 3-4 | Tema 2. OnbIT ynpaBieHUs: KAYECTBOM B 3apYOEKHBIX CTpaHaX
C35 Tema 3. Mexxaynapoansie crannaptsl MCO 9001:2000. CuctemMbl MEHEIKMEHTA
kayecTBa. TpeboBaHus
36 Tema 4. Pa3zpabotka, BHeApeHHE, oOecTicueHre PyHKITMOHUPOBAHUS CUCTEMBI
MEHEKMEHTa KaueCTBa B OPraHU3aluu
37 Tema 5. JlokymMeHTHpOBaHUE CUCTEMBI MEHEPKMEHTA KadecTBa. Bubl u popMbl
ayJuTa CUCTEMbl MEHE/DKMEHTA KauecTBa
C38 | Tema 6. Ceprudukanusi mpoAyKIIMU U CUCTEM KauyecTBa
3aounas popma o0yueHus (NMOJIHBINA CPOK, HA Oaze CIIO)
Ne TeMa npakTH4eCKOro 3aHITHS
1 2
31 Tema 3. Mexaynapoansie cranaaptsl UCO 9001:2000. Cuctembl MEHEIKMEHTA
KadyecTBa. TpeOoBaHUs»
C32 | Tema 6. Ceprudukanus npoayKIIMH U CUCTEM KadyeCTBa




3.3. O6pa3oBare/ibHbIe TEXHOJIOTHHU

Ounas ¢popma 00y4eHHus1 (MOJHBIH CPOK)

Bu %
! ®opma /
y4yeOHor y4eOHo
MeTtoasbl
Ne Tema 3ansATHSA 0 ro
HHTEPAKTUBHOT
3aHATH BpeMeH
0 00yueHHs
s U
1 2 3 4 5
Bo3HUKHOBEHUE U pa3BUTHE yIPaBICHUS
1 | xauecTBOM Kak 00JacTy 3HAHUS U TIpeaAMETa C3 JenoBas urpa 100
MPAKTUYECKON JAESITEIbHOCTH
OnbIT yrpaBiIeHHS KAY€CTBOM B 3apYOEKHBIX Anaums
2 ymp Py C3 KOHKPETHBIX 100
CTpaHax o
CUTyalui
Mexnynapoansie crangaptsl 1CO 9001:2000.
3 | CucreMbl MEHEHKMEHTA Ka4eCTBA. C3 JlenoBas urpa 100
TpeGoBanwus
Pa3zpaboTtka, BHeIpeHue, o0ecredeHue
4 | pyHKIMOHHPOBAHUS CUCTEMbI MEHEXKMEHTA C3 Huckyccust 100
KayecTBa B OpraHu3aluu
JIOKyMEHTHPOBaHUE CUCTEMBI MEHEIKMEHTA
5 | kauectBa. Buapl u hopMbI aynuTa CUCTEMBI C3 Huckyccus 100
MEHEDKMEHTa KauecTBa
Meroa M0O3roBoro
6 | CepTuduxainus NpoaYyKIIMA U CUCTEM KavyecTBa C3 A 50
mITypmMa
HTroro 34,3%
3aouynas popma 00yyeHus (MOJHBIH CPOK, HA O6aze CIIO)
Bu %
! ®opma /
yueOHOr y4eOHO
MeTtoanl
Ne Tema 3ansiTHSA 0 ro
HHTEPAKTHBHOT
3aHATH BpeMeH
0 00yueHust
f U
1 2 3 4 5
Mexnaynaponnsie ctangaptsl 1CO 9001:2000.
1 AYHAPOR Aap C3 JlenoBas urpa 100
CucTtembl MEHEPKMEHTa KadecTBa. TpeOoBaHus
Metoa MO3roBoro
2 | Ceprudukanus NpoayKIIMH U CUCTEM KauecTBa C3 A 50
mTypmMa
HUTroro 37,5%




Pa3nes 4. Opranusanusi CaMoOCTOATEJIbHOM PadoThI 00y4AIOIINXCS

4.1. Opranu3anms cCaMOCTOSATEJIbHOI padoThl 00yYaKOIIMXCS

N Ne
! .
Ne Tema JUCIUILINHDI peKoMeHIyeMoit
BONPOCOB
JINTEPATypbl

2 3 4

BO3HHUKHOBEHHNE U Pa3BUTHE YIPABICHUS KAYECTBOM KaK 1-3 1-6
00J1aCTH 3HAHUS U NIPeIMETa MPAKTUYECKON JEATEIbHOCTH

1
1
2 | OnbIT ynpaBieHUs: KAYeCTBOM B 3apYOEKHBIX CTpaHaX 4-5 1-6
3 Mexnynapoansie ctanaaptel MCO 9001:2000. Cuctembl 6 1-6
MEHePKMEHTa KauecTBa. TpeboBaHus

Pa3zpaboTtka, BHenpeHue, odecrieueHne (yHKIIMOHUPOBAHUS

4 7-10 1-6
CUCTCMbI MCHCIIPDKMCHTA Ka4CCTBA B OpraHU3allun

5 JIOKyMEHTHPOBaHHE CUCTEMbI MEHEKMEHTA Ka4eCTBa. 11-13 1-6
Buas! 1 popMbl ayiuTa CHCTEMbI MEHEKMEHTA KaueCcTBa

6 | CepTudukarus NpoIyKIIUA U CUCTEM KavyecTBa 14-17 1-6

IlepeyeHb BOIPOCOB, BLIHOCHMbIX HA CAMOCTOSITEJILHYIO PA00Ty 00y4aronuXxcst

1. CamooreHka qesTeIbHOCTH OpraHU3alii, CAMOOPTaHU3alus U caMooOpa3oBaHue.

2. Tlpemuu B obmacTu kadecTBa Kak GpakTop moBbIeHUs 3HPEKTUBHOCTH PaOOTHI OPraHU3aIIUH.

3. DBOJIONMS MOAXO00B K MEHEDKMEHTY KaueCTBa.

4. VYnopapieHue Ka4yecTBOM IMPOAYKIIMH Ha YPOBHE rOpo/a.

5. Tloctpoenue Mozenelt BHyTPEHHET0 ayAuTa Kak (hOpMbl KOHTPOJISL.

6. VYmpamieHue KkauecTBOM Ha poccuiickux npeanpusatusx B 50-80 rr. XX Beka.

7. Mopenu cOBEepIICHCTBOBAHMSI CUCTEM MEHEDKMEHTa KauecTBa.

8. OpraHu3zalMOHHO-YIIPABJICHYECKUE PEIICHUsS B YIPAaBJICHUU PUCKAMH B CHCTEMax MEHEIKMEHTa
Ka4yecTna.

9. SImoHCKUH OMBIT yIPaBICHUS KAYECTBOM.

10. MeHemKMEHT KauecTBa Kak (pakTop MOBBIIEHUS KOHKYPEHTOCIIOCOOHOCTH OpraHU3alHH.

11. Poabp MapKeTHHIOBOM AEATEIbHOCTHA OPTraHU3aIMH B YIPABIECHUU Ka4eCTBOM.

12. Cranpaptusanus B ynpaBiIeHUN Ka4eCTBOM.

13. OcBoeHue NpUHIUIIOB BCEOOIIEro YIpaBIeHU KAYeCTBOM Ha POCCUMCKUX MPENNPUATHSIX.

14. Pons rocynapcTBa B ynpaBiIeHHH KaueCTBOM.

15. Omnenka 3(hPeKTUBHOCTU TEPPUTOPHAIBHBIX OPTAHOB, OCYIICCTBIISIONINX KOHTPOJIb 32 KAYECTBOM U

0€3011aCHOCTHIO TOBApOB.

16.

AHanmu3 CWIBHBIX U claObIX cropoH MexaynapoaHoro crangapra MCO 9001:2000 «Cucremsl

MEHEeKMEHTa KauecTBa. TpeOGoBaHMs».

17.

OcHOBHBIE TEH/ICHIIUU Pa3BUTH YIpaBlieHUs KauecTBOM B EBporelickux cTpaHax.



4.2. IlepeyeHb y4eOHO-METOANYECKOr0 00ecredeHHsI CAMOCTOSATEeIbHOI PadoThl 00y4alOIIMXCH

CamocrodrenbHas paboTa 00yyaronmxcsi 00ecreunBaeTcs CIEAYIONMMUA Y4eOHO-METOAMYECKIMH
MaTepHaIaMu:
1. VYkazanusimu B paboueii nporpamme mo aucuuruivae (m.4.1.)
2. JlekunoHHble MaTepuaibl B coctaBe Y MK no aqucuuminze
3. 3amaHWsAMM ¥ METOJUYECKUMH PEKOMEHAALHUSMHU [0 OPTaHU3aLUU CAMOCTOATENBbHON paboThI
oOyuvaroruxcs B cocrae YMK 1o auciurmse.
4. TI'moccapuem no aucuuiinHe B coctae Y MK no nucuumnnuse.
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Pasznen 5. ®oHa OLEHOYHBIX CPEICTB AJIs1 MPOBEIEHUS TEKYIIero KOHTPOJIsl U POMEKYyTOYHOM
arTecTalMU O0yYAKO LM XCS

DonO  OYyeHouHbLIX  cpedcm8  no  QUCYuniuHe — npeocmaensem — coool  COBOKYNHOCHb
KOHMPOIUPYIOWUX —~ MAMePUaios  NpeoHA3SHAYeHHbIX Ol USMEpPeHUs  YPOGHSA  OOCTUINICEHUs
00y4arWUMUCs  YCMAHOBNIEHHbIX — pe3yIbmamos  odweli  npogeccuoHanvbHou  00pazo8amenbHol
npoecpammul. @OC no Oucyuniune UCNOALIYEMCA NPU NPOBEOCHUU ONEPAMUSBHO20 KOHMPOIA U
npomedxcymoynol ammecmayuu ooyuaowuxcs. Ipebosanus x cmpykmype u cooepaxcanuro DPOC
oucyunaunsl peenamenmupyiomes Ilonodcenuem o onoe OYeHOUHBIX MAMEPUAIO8 No NPOSPAMMAM
svicuLe20 00pPA308aHUsL — NPOZPAMMAM DAKALABPUAMA, MASUCTPATNYDbI.

5.1. TacmopT (poHIA OLIEHOYHBIX CPEICTB

QOunas popma o0yueHus (MOJHBII CPOK)

OneHouHble
e KonTposmpyembie pa3aesibl (TeMbl) cpef_[c; ba Pe3yabTaThl
JUCHHUILINHBI I U3, | cPoO o0ydeHUs
C3)
1 2 3 4 5 6
Bo3HUKHOBEHHE U Pa3BUTHUE YIIPABICHUS
1 | kauecTBOM Kak 00JIaCTH 3HAHUA U MIpeAMETa YO N I[1PB 1,3
IIPaKTUYECKOU NEesATEIbHOCTH
5 OnbIT yrpaBiIeHNS KAY€CTBOM B 3apYOEKHBIX vO AKC | IPB 134
CTpaHax
3 Mexnynapoansie crangaptsl UCO 9001:2000. VO v IIPB 5.6,7
CucTemMbl MEHEIDKMEHTA KadyecTBa. 1 pedoBaHuUs
Pazpabotka, BHeIpeHHE, OOECTICUeHUE
4 | GyHKIMOHMPOBAHMS CHCTEMbI MEHEKMEHTA YO Ji| I[1PB 2,3
KauyecTBa B OPraHu3aluu
JIoKyMeHTHPOBaHUE CUCTEMbI MEHEIPKMEHTA
5 | kaduecTBa. Buasl U GOpMBI ayiuTa CUCTEMBI YO Jil| IIPB 8,9,10,11
MEHEKMEHTA KauecTBa
6 | Ceprudukanus MpoIyKIINU ¥ CUCTEM KaueCTBa YO MIIIl | IIPB 8,9,10,11

3aounas opma o0yueHnus (moaHbIN CPOK, HA 0aze CIIO)

OuenovHble
FpencTba PesyabTarsl
Ne | KonTpoJsmpyemblie pazaesibl (TeMbl) IHCIUIITHHBI I13 D —
JI 13, | CpPO
C3)
1 2 3 4 5 6
Bo3HUKHOBEHHE U Pa3BUTHE YIIPABICHUS KAYECTBOM
1 | xak oOyacTu 3HaHUS U TIPEeIMETa MPAKTHIECKOU YO I[1PB 1,3
JESITEIIbHOCTH
5 OnbIT yrpaBieHHs] KAY€CTBOM B 3apyOEKHBIX VO IIPB 134
CTpaHax
3 Mexnynapoansie ctangaptel MCO 9001:2000. wm [IPB 5.6,7
CucreMbl MEHEDKMEHTA KauecTBa. TpeboBaHMs
Pa3zpaboTtka, BHeIpeHue, o0ecredeHue
4 | pyHKIIMOHUPOBAHMS CUCTEMBI MEHEKMEHTA IIPB 2,3
KayecTBa B OpraHu3aluu
5 | JIOKyMEHTHpPOBAaHUE CUCTEMbl MEHEKMEHTA IIPB 8,9,10,11
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KauecTBa. Bunbl u popmbl ayuTa CUCTEMBI
MEHEDKMEHTA KauecTBa
6 | Ceprudukanus MpoIyKIINU U CUCTEM KaueCTBa MIIl | TIPB 8,9,10,11

YcnoBHbIe 0003HaYeHNSI OLEHOYHBIX cpeacTB (Ctoadusl 3, 4, 5):
YO - Ycrabrii (GpoHTAIBHBINA, WHIUBUTYAIbHBIA, KOMOMHUPOBAHHBIN) OMPOC
AKC — AHanu3 KOHKPETHBIX CUTYyalui
MIII — Meton MO3roBOTo mTypmMa
JIH — ]JlenoBas urpa
/I — Jluckyccusi, mojJeMuKa, TUCITyT, 1e0aThl
IIPB — IlpoBepka pedepaTtoB, KOHCIIEKTOB, PEIICHUH 3a1aHU

5.2. TemaTka NUCbMEHHBIX PadOT 00y4YaKOIIMXCS

KBanumerpust kak Hayka, aHaIU3 U UHTEPIPETAIUs MOJYyYSHHBIX PE3yJIbTaTOB.

CpaBHutenbHas xapakrepuctuka crangaptos cepun MCO 9000 Bepcun 1994 u 2000 rr.
DKOHOMHYECKAsI CYIIIHOCTh U 3HAUEHUE KaYeCTBA B PIHOUYHOI 3KOHOMHUKE.

OCHOBBI COBPEMEHHOM METOJI0JIOTHH YIIPABJICHUS Kaue€CTBOM MPOIYKIIMH U YCIIYT.

. Opranu3aimoHHO — yIpaBJICHUYECKHE PEIICHNS MapKETUHTOBOTO MOIX0a K YIPABICHUIO KAaUeCTBOM
MPOAYKIIUH U YCIIYT.

6. Ponp m mMecro mpoOiembl KadecTBa B MEHEI)KMEHTE, OTBETCTBEHHOCTb 3a  OpPraHU3allMOHHO-
yIpaBJIEHYECKHE PELICHHUS.

7. CoBpeMeHHbIE MOAXOAbI K YIIPaBICHUIO KAUeCTBOM MPOAYKTa B IPOU3BOJICTBEHHOU JEATEIbHOCTH.
8. CoBpemeHHble MeTOAbl ympaBieHus kauectBoM (TQM), mnpumeHseMble B MEXIyHApOIHOM
MPaKTHKE.

9. MHcropuueckuil aCeKT OTEUECTBEHHOT'O ONBITA YIIPABICHUS KAY€CTBOM.

10. Cuctembl noka3zaTenel U UX 3HaYEHHUE JIJIS OLEHKU KauyecTBa MPOJYKLIUU U YCITYT.

11. Ponp ¥ 3HaUYEHUE TEXHUYECKUX, TEOPETUUYECKUX M SMIHUPUYECKUX IMOKa3aTeiel A OompeAeieHUs
YpOBHS KauecTBa MPOIYKTa.

12. Buabl KOHTPOJIS MTOKAa3aTeNel KauecTBa MPOAYKIIUU U YCITYT.

13. MeTomonorudeckre OCHOBBI COBPEMEHHOMN CTaHAapTHU3AIHH.

14. CymHocTbh rocy1apcTBEHHON cUCTEMBI cTaHaapTu3anuu Poccuiickoit denepanny.

15. OcHOBHBIE METO/IbI CTAHIAPTU3AIIHH.

16. Mertopmonornyeckue OCHOBBI INITAHUPOBAHUS Ka4e€CTBA MPOTYKIIUH.

17. Ponpb v 3HAYCHHE KOHTPOJIS KAYECTBA TPOTYKIIUH.

18. OcHoBHBIE IpaBUIIa cepTUPUKAIIUHN PAaOOT U YCIIYT.

19. KauecTBO NpOIYKIIMU U 3aIIATA MIPaB MOTPEeOUTENEH.

20. 3apyOe)KHBII ONBIT YIPABICHUS KAYECTBOM.

21. SINOHCKWY OMBIT YIPABIICHHUS KAa4YECTBOM.

22. Ponp ©®CA npu coBepIIEHCTBOBAHNN KaueCTBa MPOIYKIINH.

23. MexnayHapoaHasl CTaHIapTU3AIUS U €€ 3HAaYCHUE.

24. Ponb pyKkoBOAHTENS B 00€CIICUCHUH KauyeCTBa IPOLYKIUH.

25. TIpoOnemMbl KayecTBa U UX peajabHass CTOUMOCTb.

26. VHCTpYMEHTHI U METOJIbI MEHEKMEHTA KauecTBa.

27. NudopMannoHHbIE METO/IBI B YIIPABICHUN KAY€CTBOM.

28. KadecTBO )XM3HU M CTaHAAPTU3ALIUA.

29. OcCHOBHbIE TEHJEHIIMN UHTEIPUPOBAHUS CUCTEM KauecTBa.

30. Pa3paboTka 1 BHEAPEHHUE CHCTEM KauecTBa B OpPraHU3aLUsX.

31. IIpobnemsr BHeApenuss CMK B opranuzamusx.

32. Ilpemus IIpaButenscTBa PO no kayectny.

33. DKOHOMHYECKHE KaTeTOPUH KayeCTRa.

34. CratucTuyeckue  METOIbl  YIOpPaBICHHMS  KaueCTBOM,  CTaHJAPTHBIE  TEOPETUYECKHE |
SKOHOMETPUYECKHE MOJEIH.

arwE
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5.3. IlepeyeHb BONPOCOB MPOMEKYTOYHOM ATTECTALMH MO JUCHMUILINHE

Bonpocsl Kk 3k3ameHy

©ooOoNT oW

PR R R RRERP e
NouohkhwbddE O

Oransl pa3BUTUS YIIPABICHHS KAUECTBOM.

KomMrnekcHoe ynpaBieHUE KaueCTBOM.

Bunp! 1 popMel aynuTa cUCTEMbI MEHEKMEHTA Ka4eCTBa.

JloKyMeHTaIus CUCTEMbI MEHEKMEHTA KaueCTBa.

[TpyuHIMNBI yIpaBiIeHNs Ka4Y€CTBOM.

Mexnaynapoansie cranaaptsl UCO 9001:2000 «Cuctembl MeHeKMEHTa KadecTBa. TpeboBaHU»:

0JIb, KpaTKasi XapaKTepUCTHKA.

Huarpamma Ilapero:

[IpuunnHO-cnencrBenHas auarpamma K. Mcukasa.
KoHTposbHbIE KapThl.

I'mcrorpammsi.

. Merop paccioeHus.

['paduxmn.

. Jlmarpamma pasopoca.

3Ha4YeHHE CUCTEMHOTO MOX0/1a B YIPABICHUN Ka4YECTBOM.
OTtedecTBEHHBIN ONBIT YIIPABICHUS KAYECTBOM MPOAYKLIUH.
BHyTpenHuit ayuT cucTeMbl MEHE)KMEHTA KauecTBa: MOHATHE, GYHKINH, TPUHIIUIIHL.

. BHemmHmit ayaut cuctemMbl MEHEIIKMEHTa KaduecTBa (cepTUdUKAIIHs).

18.

OpranuzalluOHHO — YOpPaBJIE€HYECKHE PpELICHUS MapKEeTUHTOBOM JESITeIbHOCTH B CHUCTEME

MCHCI’KMCHTA Ka4ycCTBa.

19.
20.
21.
22.
23.

[IpaBa u pynkumu ['occrangapra PO.

VYnpasnenue nepconanam B coorserctBur ¢ MC MCO 9001:2000.

Bceobmiee ynpasnenue kagectBom (TQM).

3arpatsl Ha obecrieueHne PYHKIMOHUPOBAHUS CUCTEMbl MEHEPKMEHTA KaueCTBa.

[lenmn m 3amauM CO3MaHMS CHUCTEM MEHEKMEHTa KadecTBa B COOTBETCTBUU C MEKIYHApPOIHBIMU

cragaapramu M1CO 9001:2000.

24.
25.
26.
27.
28.
29.
30.

[Tonutuka B 001acTH KauecTBa: MOHATHE, 3HAUYCHHUE, CTPYKTYpa.

OnbIT ynpaBieHUs Ka9YeCTBOM B 3apyOEKHBIX CTpaHaX.

Kpyxku KadecTBa: NOHATHE, LENH, 3aJa4H.

[IpuHune! yrpaBneHus kauecTBoM O. [emunra.

Kpurepnn HanMoHaIbHBIX IPEMUH 10 KaYECTBY U MX XapaKTEPUCTHKA.

Mertposorus B yrpaBJieHUU KauecTBOM B Poccun u 3a py0exomM, oCTpoeHUe MOIeIeH U X aHaJIH3.
['ocymapcTBeHHBI  KOHTPOJAb H  HAA30p 3a COOMIOJIEHWEM  OO0s3aTeNbHBIX  TPEOOBaHMM

TOCYHapCTBCHHBIX CTAHAAPTOB.

31.

MexnayHaponHbple OpraHM3alldd 10 CTaHAapTH3alud. Pojb  CcTaHmapTU3allikd B Pa3BUTHH

MEXIYHAPOAHOU TOPTOBIIH.
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Pa3nen 6. IlepeueHsb yueOHOI JUTEPATYPbl, HEOOXOAMMON /JJ151 OCBOEHHUS TUCIHUTLINHBI

6.1. OcHoBHas UTeEpaTypa

1. Komouesa, B. B. YmpaBnenue kadectBom yciyr : ydeObHoe mocoome / B. B. KomoueBa. —
HoBocubupck : HoBocuOupckuii rocy1apcTBeHHbIN TeXHUYeCKuid yHuBepcurert, 2018. — 99 ¢. —
ISBN 978-5-7782-3476-5. — TekcT : 37eKTpOHHBIN // DAeKTpoHHO-OnOmmoTeyHas cucrema [IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/91462.htmi

2. MyxamemxanoBa, O. I'. MeTposorus, crangapTusamnus, cepTudUKaIUs U yIIPaBJICHHE KaueCTBOM
: yuebHO-Meroamueckoe mocodue / O. I'. Myxamemxanosa, A. C. EpmakoB. — Mocksa : MUCHU-
MI'CY, Aii IIu Op Menua, ObC ACB, 2018. — 99 c¢. — ISBN 978-5-7264-1794-3. — Tekcr :
ANEKTPOHHBIA // DnekTpoHHO-OmOmmoreuynass cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/76899.html

3. Myxamemxkanosa, O. I'. Metposorus, cranaapTuzanus, cepTuUKAIM U yIpaBleHHe KaueCTBOM
: nmaboparopusiid npaktukym / O. I'. MyxamemkanoBa, A. C. EpmakoB. — Mocksa : MUCH-
MI'CY, Aii [Iu Op Menua, O9bC ACB, 2018. — 93 c. — ISBN 978-5-7264-1834-6. — TexkcT :
ANEKTPOHHBIA // DnekTpoHHO-OmOMMoTeunass cucrema IPR BOOKS : [caiit] — URL:
http://www.iprbookshop.ru/76893.html

4. VYmpaBieHue Ka4eCTBOM B COBPEMEHHOW MHHOBAIMOHHOU cpene : MmoHorpadwus / T. E. Crapuesa,
H. I1. Acramesa, T. H. Autunosa [u ap.] ; noa peapakuuenn T. E. Crapuesa ; cocraButenu H. I1.
Acramesa [u np.]. — Koponés : Hayunsrit koncynsrant, 2018. — 338 ¢. — ISBN 978-5-907084-
05-6. — Tekcr : 37eKTpOHHBIH // DnekTpoHHO-Oubmoreynas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/80809.html

6.2. JlonoaHuTeILHAS JJATEpPaTypa
1. ArapkoB A.Il. YopaBneHnue kauecTBOM [ DIEKTPOHHBIN pecypc]: yueOHuk s 6akanaBpoB / A.IL.

ArapkoB. — DIJIEKTPOH. TeKCTOBBIe AaHHbIe. — M.: [lamkoB u K, 2015. — 204 ¢. — 978-5-394-

02226-5. — Pexxum poctyna: http://www.iprbookshop.ru/52304.html. — 3bC «IPRbooks»

2. Jlxeiimc P. DBanc YmpaBineHue kadecTBOM [DJIEKTPOHHBIM pecypc]: yueOHoe mocobue
JUISL CTYJIEHTOB BY30B, OOYy4aroIIUXCs MO crenuanbHocTd «MeHepKMeHT opranu3auun» / J[xeiimc P.
DOBaHCc— DJneKTpoH. TekcToBbie nanable. — M.: FOHUTU-JIAHA, 2015. — 673 ¢.— Pexum nmocryma:
http://www.iprbookshop.ru/12857. — 3BC «IPRbooks»

3. EpmioB A.K. Ynpasienne kauecTBoM [DIEKTpOHHBIM pecypc]: yuebnoe nmocodue / A.K.
EpmioB. — DnekTpoH. TekcroBble AanHble. — M.: Jloroc, 2016. — 284 ¢. — 978-5-98699-161-0. —
Pexxum moctyma: http:// www.iprbookshop.ru/66418.html. — 3BC «IPRbooks»

4. MuxeeBa E.H. Ynpasnenue kauectBoM [DnekTpoHHBIH pecypc]: yueOHuk / E.H. Muxeesa,
M.B. Cepomtan. — DaeKTpoH. TeKcToBbIe qaHHbie. — M.: [lamkoB u K, 2017. — 531 ¢. — 978-5-394-
01078-1. — Pexxum poctyna: http://www.iprbookshop.ru/60534.html. — 3bC «IPRbooks»

5. [IleryxoBa JI.B. Konuenmusi BceoOmero ympaBieHHs KadyecTBOM [DJIEKTPOHHBIM pecypc]:
yueOHoe mocodbue / JI.B. Tleryxoma, S.B. JlenucoBa. — DIEKTpPOH. TEKCTOBBIC NaHHBIe. — KazaHb:
Ka3zaHnckuii HallMOHAJIBHBIM MCCIIENOBATEILCKUI TeXHOJOTHYeckuii yHuBepcutet, 2015. — 100 ¢. —
978-5-7882-1741-3. — Pexum npocryna: http://www.iprbookshop.ru/62185.html. — 3BC «IPRbooks»

6. Maromenos I1IL.I1. YrpaBieHue kauecTBOM NMPOAYKIMH [ DIECKTPOHHBINA pecypc]: yIeOHHK
/ IILIL. Maromenos, I'".E. becnanoBa. — DiekTpoH. TekcToBbIe AaHHbIe. — M.: JlamkoB u K, 2016. —
335 ¢. — 978-5-394-01715-5. — Pexum mocryma: http://www.iprbookshop.ru/60536.html. — BBC
«IPRbooks»

7. YrpaBineHue KauecTBOM. | mMOKHMe CHCTEMBI MEHEIKMEHTa KadecTBa [DIJIEKTPOHHBIN pecypc]:
yaeOHoe nocobue / b.W. 'epacumoB [u ap.]. — DIEeKTpoH. TeKCTOBbIC qaHHbIe. — TamO00B: TamOoBCKHiA
rocyaapcTBeHHbIM TexHudeckuit ynusepcurter, ObC ACB, 2015. — 160 c¢. — 978-5-8265-1401-6. —
Pexxum noctyna: http://www.iprbookshop.ru/63914.html. — 3bC «IPRbooks

8. YmpaBnenne KkauecTBOM [DJEKTPOHHBIM pecypc]: y4eOHHUK [JIi  CTYIEHTOB BY30B,
00yJaronuXxcs Mo CIeUAIbHOCTSIM SKOHOMUKH U yrpaBieHus / C.JI. nbenkosa [u ap.]. — DIJIEKTPOH.
TekcTtoBble manHHbie. — M.: FIOHUTU-JAHA, 2015. — 287 c. — 978-5-238-02344-1. — Pexum
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nocrymna: http://www.iprbookshop.ru/66305.html. — 3BC «IPRbooks»

9. YmpaBnenue kauecTBOM [DNEKTpOHHBIN pecypce]|: yueOHoe mocooue / JI.3. ['abnykaeBa [u mp.].
— DOnexTpoH. TekcToBble AaHHble. — Kazanp: Kazanckuél HaluMOHANIBHBIM HCCIENOBATENbCKUN
TexHoyioruueckuii ynuBepcurer, 2015. — 204 c. — 978-5-7882-1807-6. — Pexum pocryna:
http://www.iprbookshop.ru/63513.html. — 3bC «IPRbooks»

6.3. [lepeuenb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTu « UHTEepHET»

10. Kypnan «CrangapTel 1 KaueCTBO»
11. Kypnan «MeTobl MEHEDKMEHTa Ka4eCTBa
12. Kypnan «EBponerickoe kauectBo. JlaimkecT»

13. http://www.consultant.ru/ Koncynerarat [Iimtoc
14. http://www.garant.ru/ ['apant

Pa3nes 7. MaTtepuajbHO-TeXHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTMHU

MarepuanbHO-TeXHHYECKass 0a3a, Heo0XOoAUMAasA /JJsl OCYLIECTBJIEHHS] 00pPAa30BaTeJbHOI0
npouecca no GpaxkyJIbTATUBHOM IMCIHUIINHE:

MatepuanbHO-TEXHUYECKOE OOecreueHre AUCLHUILTUHBI «YpaBJieHue KauecTBOM» BKJIIOYAeT B
ceOst yueOHbIC ayIUTOPUU Il TIPOBEACHHS 3aHSITHIA, TPYNIOBBIX U WHIWBUIYATbHBIX KOHCYJIBTAIIHA,
TEKYIIEro KOHTPOJIS ¥ MPOMEKYTOYHON aTTeCTallll, CAMOCTOSITENIbHOM paboThl oOyuaromuxcs. Mmeercs
CHeIUAIM3UPOBaAHHAS AYAUTOPHSL.

VY4eOHble ayAUTOpPUM YKOMIUIEKTOBAaHBl CIEHUANIU3UPOBAHHOM MeOeNbl0 M TEeXHUYECKUMHU
cpeactBamMu  oOyueHusi. [lomemieHuss Uisi CaMOCTOSITENBHONW pa0OThl OOYYArOIIMXCS OCHAIICHBI
KOMITBIOTEPHOM TEXHUKOW C BO3MOYKHOCTBIO MOAKIIOUEHU K ceTh MHTepHeT.

@dakynbTaTUBHAS JUCIUIUIMHA MOXET pEaM30BBIBATHCS C MPUMEHEHUEM JIUCTAHIIMOHHBIX
TexHoJoruil oOyuenus. Crneuuduka peaqu3allid IUCHUIUIMHBI C MPUMEHEHHEM JHUCTAaHIIMOHHBIX
TEXHOJIOTUH O0OyueHHUs YCTaHABIMBAETCS JIONOJHEHHEM K paboueil mnporpamme. B dactu He
npoTuBopeyaiieil crnenupuke, MU3I0KEHHOW B JOMOJHEHHH K MpOorpaMMme, MPUMEHSETCS HacTOsAIIas
pabouas mporpamma.

MartepuanpHO-TexXHUYEeCKass 6a3a, HeoOXoauMast JIJIsl OCYIIEeCTBICHUsST 00pa30BaTEILHOTO Mpolecca
M0 TUCIUIUIMHE C PUMEHEHUEM JTUCTAHIIMOHHBIX 00Pa30BaTeIbHBIX TEXHOIOTUN BKIIIOUAET B ceOs:

KoMmprorepHasi TeXHMKa, pacmojiokeHHas B ydeOHoM koprmyce Muctutyra (ym.Kauwmnnes, 63,
kaOuHeT LleHTpa MUCTaHITMOHHOTO O0YYCHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3JIMYHBIE SJIEKTPOHHBIE YCTPOHCTBAa (KOMITBIOTEPHI, HOYTOYKH, IUIAHIIETHI M WHOE), a TaKKe
CPEJICTBA CBSI3M IMPETNOJaBaTeNiel U CTYACHTOB.

HudopmalinoHHbIE TEXHOJIOTUH, HEOOXOAUMBIE Ui OCYIIECTBIEHUSI 00pa30BaTeIbLHOrO Mpolecca
MO TUCIUIUIMHE C PUMEHEHUEM TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTUN BKIIFOUAIOT B CEOS:

- cuctema auctannuonnoro obydenus (C/Z10) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JIIEKTPOHHAs M0YTa;

- cuctemMa KoMrbroTepHoro tectupoBanust ACT-recT;

- anexkTpoHHas 6momuorexa [IPRbooks;

- CUCTeMa MHTEPHET-CBSI3U skype;

- Tene)OHHAs CBSI3b;

- cHCTeMa IOTOKOBOW BHJICOTPAHCIAIIMUA CEMUHapa C WHTEPAKTHUBHOW CBS3bI0 B (opMe yaTa
(BeOuHaD).

OOydeHne 00ydYarOmIMUXCS HHBAIMIOB M OOYYarOHMIMXCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBbSI  OCYILIECTBIISIETCS TOCPEACTBOM TMPUMEHEHUS CIEIUATbHBIX TEXHUYECKUX CpPEICTB B
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3aBUCUMOCTH OT BHJIa HO30JIOTHH.

[lpu mnpoBemeHWH y4eOHBIX 3aHATHH MO AMCHUIUIMHE WCIOJB3YIOTCS MYJIbTUMEIUHHBIC
KOMIIJICKCBI, SJIEKTPOHHBIE YUeOHUKH U Y4eOHBIE TOCOONs, aIallTUPOBAHHbBIE K OTPAHUYCHUSAM 3]I0POBbSI
oOy4Jaronmxcs.

JleKIIMOHHBIE ayAUTOPUU OOOPYIOBAaHBl MYJIbTUMEIUNHBIMU Kadenpamu, NOJKIIOUYEHHBIMU K
3BYKOBBIM KOJIOHKaM, TIO3BOJISIFOIIMMH YCHJIUTh 3BYK JUTSI KATETOPHH CIIA0OCIBIIIAIINX 00YYaIOINXCs, a
TaKXe MPOCKIIMOHHBIMHI 3KpaHaMH KOTOpPbIE YBEIMUYUBAIOT N300paKeHHE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPUHUMAThH YI€OHYI0 HH(POPMAIIHIO O0YJAIOIIUMCS ¢ HAPYIICHUSMH 3PCHHUS.

[Tpu 0OydeHuu JUIl ¢ HAPYIICHUSIMH CIIyXa UCTOIb3YeTCs] yCUIIUTENb CIyXa JJIsl CI1a00CbIIAIINX
monerr Cyber Ear momens HAP-40, momoraromuii oOy4aeMbIM JIydille BOCHPHUHUMATH YYE€OHYIO
uH(pOpMaLHIO.

OOyuaronuecss C OTPaHWYCHHBIMH BO3MOXXHOCTSIMH 3[IOPOBBS, OOECIICYCHBI I€YaTHBIMH H
3JIEKTPOHHBIMU 00Pa30BaTEIbHBIMU pecypcamMu (IIPOrpaMMbl, y4eOHUKH, ydeOHbIe TOCOOUs, MaTepUalIbI
IUISL CAaMOCTOSITENTHOW PabOTHI U T.1.) B (hopMax, aJlaiTHPOBAHHBIX K OTPAaHUYCHUSIM WX 3I0POBBS H
BOCTIPUATHS UHPOPMALIUU:

IS TN ¢ HAPYLIEHUsIMU 3pEeHHA:

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina;

AJIS JINL ¢ HAPYLIEHUSIMH CJIyXa:

- B eyatHou opwme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

JJIS1 JINL ¢ HAPYLIEHUSIMU OTIOPHO-IBUIaTeIbHOI0 anmapara:

- B ICUaTHOH (opme;

- B (hopMe IJIEKTPOHHOTO TOKYMEHTA;

- B (hopMme ayanodaiina.
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Paznen 8. Meroauyeckue ykazaHus 1Jisl 00y4aloImuxcs M0 0CBOEHNI0 pakyIbTaTHBHOM
AUCHHUIIHHBI

Jlis  ycremHoro ycBOEHHS JIEKIMOHHOTO MarepHaiia OO0y4aromuiicss JOJKEH MPOCMOTPETh
y4eOHYI0 JIUTEPATypy MO TEeMe JIEKIIUU C TeM, YTOOBl UMETh XOTS OBl MPEJCTaBICHHE O Mpodiemax,
KOTOphIe OyAyT pa3bupathcs B JeKuuu. OH JOKEH TakyKe MBICICHHO MPUIIOMHHUTH TO, YTO YK€ 3HAeT,
KOTrJa-TO YWTal, W3ydal IO JPYTHMM TpeaMeTaM NpPUMEHUTETbHO K JaHHOW Teme. [naBHOe B
npoJieIaHHOM paboTe K JIeKIuu — (popMupoBaHue CyOBEKTHBHOTO HACTPOS Ha XapakTep WHpopmaruwu,
KOTOPYIO OH TIOJMYYHUT B JIEKIIMU TIO COOTBETCTBYMOIIEH Teme. MHOTHA I7si 3TOro OBIBAET TOCTATOYHO
03HAKOMHTHCS C TUTIOBOM paboueit mporpaMMoi Wi y9eOHBIM PYKOBOJICTBOM.

[IpoGnemuas JeKIus HE TOIHKO PACKPBIBAET MYHKTHI, TPOOJIEMBI, TEMBI, KOTOPHIE HAXOJSATCS B
nporpaMme, HO M 3acTaBisieT 00ydarollero MbBICIUTh SKOHOMUYECKH T'PaMOTHO, UCKaTh HOBBIE IYTH U
CpeAcTBa peleHHs Haumbosee CIOXHBIX mpobiaem. Ona o6namaer OonblIod HHPOPMALMOHHOM
€MKOCTBIO, U 32 KOPOTKOE BpeMs IpenojaBaTelb YCHEBaeT M3JO0KUTh TaK MHOTO MPOOJIEM, MBICIEH,
UJed, 9YTO HAJ0 HE MOTEpAThCs B 3TOM MHPopMmanuu. OOyyarommiics MO0HKEH MOMHUTH, YTO HUKAKOM
yueOHUK, HUKaKasi MOHOTpa(us WM CTaThsl Ha MOTYT 3aMEHHUTh y4eOHYIO JiekuHio. B cBoio ouepens,
paboTa Ha JEKIHUU — OTO CJOXKHBIM BHJl TO3HABATENHHOM, MHTEIEKTYyalIbHOM padoThl, TpeOyromiei
HaIpsOKEHUs, BHUMAaHMS, BOJIU, 3aTpaT HEPBHOU W (hU3MYECKOM 2HEepruu. Beck mpoOaemMHbIi MaTepual,
COO0IaeMblii MpemnogaBaTesieM, JODKEH He MPOCTO mpociymmBarbes. OH JOMMKEH OBITh aKTHBHO
BOCTIPUHSAT, T.€. YCIHBIIIAH, OCMBICIIEH, TMOHAT, 3adUKCUpOBaH Ha Oymare U 3aKperuieH B MaMsTH.
[Ipuctynas K ciaymiaHWIO HOBOTO MaTrepHalia, IMOJIE3HO MBICICHHO YCTaHOBHUTH €ro CBSI3b C paHee
W3YYEHHBIM, YSCHUTh, HA YTO OMUpAETCs u3NokeHHas Tema. Ciens 3a TEXHUKOM YTEHUS JIEKIINH (aKLIEHT
Ha CYIIECTBEHHOM TOBBIIIICHUH TOHA, U3MEHEHUS PUTMAa, May3a U T.I1.), OOYJaroIIHiAics JOJKEH BCle 3a
IpenojaBaTesieM YMETh BBIJICISITh OCHOBHBIE KAaTETOpPHUM, 3aKOHBI U MX COJEp)KaHue, MpoOIeMbl U UX
BO3MOXXHBIE PpEIICHHsI, OKa3aTelnbCcTBAa W BBIBOABL. OCYIIECTBISs Takylo paboTy, oOydaromuiics
3HAYUTENIbHO obJierdaeT cede riy0okoe MOHMMaHHe MaTepHala, ero KOHCIEKTUPOBAHUE U JajbHekiee
U3y4YCHHE.

3anuch JEKIUU SBISETCS BaXKHEHIIMM 3J€MEHTOM paboThl oOyyatonierocs Ha jJekuuu. KoHcrnekT
MO3BOJIIET eMy 00paboTaTh, CUCTEMATU3UPOBATH U JIYIIIE COXPAHUTD MOTYYCHHYIO HH(OPMAIIUIO C TEM,
4yTOOBI B OyIyIlIEM OH CMOT BOCCTAHOBUTH B TAMSITH OCHOBHBIE COJIEP>KATEIbHbIE MOMEHTHI JICKIUH.

TunuaHas omuOKa oOydarouuxcs — JOCIOBHOE KOHCIEKTHpoBaHue. Kak mpaBuiio, mpu 3amucu
CIIOBO B CJIOBO HE OCTaeTcs BPEMEHU Ha OOAyMBbIBaHME, aHAJIM3 U CHUHTE3 MHpopmainuu. MckyccTtBo
KOHCIIEKTUPOBAHUS CBOJUTCS K HABBIKAM CBEPTHIBAaHUS MHPOPMAIUH, T.€. 3aIIUCH €€ CBOMMH CJIOBAMH,
YaCTUYHO CJIOBOCOUYETAHUSIMU JIEKTOPA, ONPEAENEHHBIMU U MPOCTO HEOOXOJUMBIMU COKpPALICHUSIMHU U
UHBIMHU [IPUEMaMH, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAINIO Oe3 CyIIeCTBEHHOW MOTEpH.
Ot6upas HY)KHYIO HH(POpPMAIUIO, TJIABHBIE MBICIH, MPOOJEMBI, PEIICHUS W BBIBOJBI, OOydJaromieics
COKpAILlaeT TeKCT M CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0parhcesl.

[Tpu BepeHUM KOHCHEKTa JIEKIHI €CTh MaTepuai, KOTOPBIN 3amiChIBaeTCs JOCIOBHO, HAIPUMED,
(GOpMYITUPOBKH HOPMATHUBHBIX aKTOB, OMPEACICHUS OCHOBHBIX KPUMHHOJOTUYECKUX KATErOpwil M
3akoHOB. [Ipu 3TOM OOyuaromuiicss AOKEH A ce0sl B KOHCIIEKTE BBIICIUTH TJIaBHYIO MBICIb, UICIO B
OTIpe/ICNIEHUU TOTO WJIM WHOTO TMOHSTHS, €r0 CYIIHOCTh, HE CTapasCh Cpa3y MOHSITH €ro B JETANAX. DTO
MO3BOJIUT H3HAYAJIbHO YCBOUTH SKOHOMHYECKHE IMOHSTHS, ONUpasCh Ha TJIaBHYIO HJEI0, YSCHUTh
CYIIHOCTb.

B koncnekTe nekiuii 00s3aTeIbHO 3aMUCHIBAIOTCS: HA3BAHUE TEMBI JIEKI[UH, OCHOBHBIE BOIIPOCHI
IUTaHa, PEKOMEHyeMas TuTepaTypa. TeKCT JeKIUU JOKEH ObITh pa3/ie]ieH B COOTBETCTBUU C TIIIAHOM.

C oxoHYaHWEM JICKITUK paboTa HaJl KOHCIIEKTOM Ha MOYKET CUMTAThCs 3aBepiieHHON. HyxHo eme
BOCCTAaHOBUTH OTJEIIbHBIE MECTa, MPOBEPHUTh, BCE JIM TMOHATHO, YTOYHUTh YTO-TO HAa KOHCYJIbTAIIHH,
HNPEINPUHITh UHBIE MEPBI C TE€M, YTOOBI KOHCIIEKT MOT OBbITh MCIOJB30BaH B MPOILECCE MOATOTOBKH K
CeMHUHapaM, OHK3aMeHY, i1 [albHEHWIIero W3Y4YeHHs TEeMbl, Ha TNpakThke. KOHCHEKT JeKnui -—
HE3aMEHUMBIN Y4eOHBIA TOKYMEHT, HECOOXOAUMBIN SISl CAMOCTOSTEILHOM paOOTHI.

TemaruueckuM TMJIAHOM M3Y4YCHHS JAUCHUILIUHBI TMPEAYCMOTPEHBI MPAKTUYECKHE 3aHSATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEIOIAaraeT ABa 3Tana paboThl 00y4JaronXcs.
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[1epBbIif 3Tam — ycBOGHHE TeOpeTHUecKoro Matepuana. Ha mepBom stamne oOydarouuiics JOKeH
oTpaboTaTh M YCBOUTH Y4E€OHO-IPOIPaMMHBIM BY30BCKUH MaTepHall, HCHOJb3YyS METOJIUYECKUe
PEKOMEHIallUHU 110 IOATOTOBKE K CEMUHApY.

Bropo#i stan mpeamnosiaraeT BBINOJHEHHE MPAKTHYECKOro 3anaHus. KOHKpETHO Takoe 3ajgaHue
naercsi o0ydJaroIeMycsi MpernoiaBaTesieM B KOHLE 3aHSATHS, MPEIIIECTBYIOUIETO MPAKTHYECKOMY. DTO
MO3KET OBITh MOJrOTOBKA KOHCIEKTA, IJIaH pabOThI IO TOM WM MHOW CUTYalluH, IJIaH Oecebl U T.1I.

3amaHust TOJDKHBI OBITH BBIIIOJHEHBI MHCbMEHHO. Kpome TOro, mo TEOpeTHYEeCKMM BOIpOCaM
oOyuaroluics J0KEeH NOArOTOBUThH paboyue MIaHbl CBOMX OTBETOB Ha HUX.

JlomariHee 3aaHue OO0y4aroIIUiCs TOTOBUT CAaMOCTOSITENIBHO, YAEJSAs Ha MOATOTOBKY HE MEHee
Tpex dYacoB. lIpy BBINOJHEHMM JAOMAIHErO0 3aJaHUs OH MOJKET II0Jb30BAThCS TEXHUYECKUMU
CpeICcTBaMH, y4eOHOM TUTepaTypoi, KOHCIIEKTaMHU JICKINH U 1.p. PekoMenayercs yamie oOpamarbses 3a
KOHCYJIbTAIlMSIMU U OKa3aHHEM He0OXO0IMMOM IMOMOIIM K IpernoaaBaressm Kadeapol.
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y‘ICGHO'MeTOI[I/I‘ICCKOG n3JaHuc

Pabouast mporpamMma akynbTaTUBHON AUCITUTUTHHBI

YnpasjieHue Ka4eCTBOM

(Haumenoganue oucyuniunvl 8 COOMEemcmsuu ¢ y4eOHvlM niaHom)

YymakoBa Exarepuna AjieKCaHIPOBHA

(Damunus, Hws, Omuecmeo cocmagumers)
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