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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lean ocBoeHMsI AUCUUTJIMHBI

QdakynpTaTUBHAS JUCLUUIUIMHA «YIpaBJjieHHe KadyecTBOM» pa3paboraHa aiisg oOydaroluxcs Io
HarpapieHUI0 moaroToBky «38.03.02 MeHeT:KMEHT», HANPaBJEeHHOCTH (MPOoduIb) «OoImmii».

Lenpro TUCHUILINHBL ABseTCs (popMupoBanue kommnereHuuit (6 coomsemcmeuu ¢ ®IOC BO u
mpeboBanuaAMY K pe3yIbmamam O0C8OEHUs. OCHOBHOU NPOPEeCCUOHANbHOU 00pA308aMeNbHOU NPOSPAMMbL
(OI1OI1 BO)):

npogeccuonanvHbvix
—  «BIAJCHHEM HaBBIKAMU MOATAITHOT'O KOHTPOJIS peanu3aliui OM3HeC-IUIaHOB U YCIOBHUI 3aKII0YaeMbIX
COIIalllEeHU#, JOTOBOPOB W KOHTPAKTOB, YMEHHEM KOOPIMHUPOBATH JEATEIHHOCTh MCIIOJIHUTENCH C
MOMOIIBI0 METOJIMYECKOTO HWHCTPYMEHTApHsl pealu3ally YIPaBICHYECKHX peleHuid B obiactu
(GYHKIIMOHATBHOTO MEHEDKMEHTA JJisi JIOCTHXKEHUS BBICOKOW COIVIACOBAHHOCTH IIPH  BBINIOJHEHHUH
KOHKPETHBIX MTPOEKTOB U padbot» (IIK-7)

[Tepeuncnennple KOMIETCHIMA (DOPMHPYIOTCS B TPOIECCE JOCTHIKCHUS Pe3yJIbTATOB 00y4eHUsl

(PO):

O0yuyarommicsi 10J15KeH 3HATh:
- HOHSITHE, LIEJIU, 33]]a4¥ U MIPUHIUIIBI YIIpaBJIcHUs KauecTBOM (1);
- OCHOBHBIC TTOHSTHUS YIIPABICHUS Ka4eCTBOM (2);
- CHCTEMBI yIIpaBIICHUs KauecTBOM (3);
- OpraHu3aIii0 MEHEKMEHTa KadecTBa (4);
Ha ypoeHe 80CHPOU3EedenUs
— TOHSATHUHBIN anmapar, MPUHIKIIBI U METO/Ibl HCCleoBaHuil B MeHekMeHTe (5);
— OCHOBBI Pa3pa0OTKU ¥ MPUHSITHUS YIIPABICHUSCKUX PEHICHUH, KJIFOUEBBIC aCTICKThI ONTHMHU3AIHH
OpraHu3anuoHHON cuctemsl (6);
Ha ypoéHe NOHUMAHUA
— OCHOBBI TEOPUH AJIMUHUCTPATHBHOTO U CTPATETUUECKOTO MeHeKMeHTa (7);
— OCHOBHBIC TEPMHHBI, METO/Ibl © METOIOJIOTMH HAYYHBIX HCCIICIOBAHUN OPraHU3a[MOHHON U
yIIPaBJICHYECKOM JesTenbHocTH (8);

OOyuarommiicst 10J15KeH YMeTh:

— CTaBMTb U pelaTh 3a/1a4M ONTUMHU3AIMH HA PA3IMUHBIX YPOBHIX MEHE/DKMEHTA MPEIPUATHS UM Ha
MaKpo- ¥ MUKPOIKOHOMHYECKOM ypoBHsX (9);

— KOOPJMHHUPOBATH PE3yIbTaTUBHOCTH U 3 dexkTuBHOCTS MeHemKMenTa (10);

Oo0yuarommiicsi 10J15KeH BJIa/IeTh:
— METO/IaMH YIPAaBJICHHUS U PUMEHSATh COBPEMEHHbIC HH(POPMAIIMOHHBIE CUCTeMBbI yripaBienus (11).

1.2. Mecto aucunmimnsl B ctpykrype OIIOITI BO
HanpasJjeHus NoAroroBkM «38.03.02 MenexxmeHnT», npopuiab «O0umin»

[penmecrByromme AUCUMIIIMHBI
Ne pei yromue quen MMocaenyromme TUCUMIIIMHBI
(IMCUMIUIMHBI, U3yYaeMble NapajJieJibHO)

1 2 3
DKOHOMUKA IPEIIPUITUS

1 | YopasieHue 4eI0BEUECKUMH PECypCcaMu
(opranuzanun)

2 | MapkeTtunr AHTUKPU3UCHOE YITPaBJICHUE

3 | MeHemKMEHT

4 | CtparernyecKkuii MEHEPKMEHT

5 | busnec-nanupoBanmne




IlocnedosamenvHocmy  ghopmuposanus Komnemenyuii 8 YKAZAHHBIX OUCYUNIUHAX MOdcem Oblmb
U3MEHeHAa 6 3a8UCUMOCMU OMm (QOpMbl U CPOKA O00VUeHUs, a MakKmce NPenooasanus ¢ UCNOIb308AHUEM
OUCMAHYUOHHBIX MEXHON02UL 00YYeHUS.

1.3. HopmaTuBHasi JOKyMeHTaLM s

Pabouas nporpamma gaxyabTaTUBHOM TUCIUILUIMHBI COCTaBJIEHA HA OCHOBE:
- (bemepanbHOrO TOCYJAPCTBEHHOTO 00IIEro mpogeCCHOHATBHOIO 00pa30BaTEIBHOrO CTaHAApTa
BhICIIETO 0OpazoBanus 1o HanpasiieHHo 38.03.02 MeHeaKMeHT;
- ydeOHOro miaHa HampasieHus MOAroToBKH 38.03.02 MeHeXKMEHT, HanpaBJIeHHOCTb (MPOQUJIb)
«O6mmii» 2020 roga Habopa;
- oOpasua paboyeii mporpamMmbl yaeOHo# nuctuminasl (mpukas3 Ne 3-O ot 24.05.2019 1.).



Paznea 2. Temarunueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TOVI0EMKOCTE PesyabTaTsl
Py o0y4eHust
Ne Tema qMcUMIIHHBI AyauTOpHBIE
Bce
‘o 3aHATHSA CpO
J I3 (13, C3)
1 2 3 4 5 6 7
Bo3HuUKHOBEHME U pa3BUTHE
1 | YIPaBJIeHHA KaUECTBOM KaK 16 4 4 8 13
00JIacTH 3HAHUS U MIPEeIMETa
MPAKTUYECKOU JEATEIbHOCTH
2 OnbIT ynpaBjaeHUsl KAU€CTBOM B 16 4 4 8 134
3apyOeKHBIX CTpaHaX
MexayHapoaHble CTaHIapThI
3 HNCO 9001:2000. Cuctemsl 10 2 9 5 5.6.7
MEHEKMEHTa KaueCTBa.
TpebGoBanus
Pa3pabotka, BHEapEHUE,
obecrieyeHne
4 | HQyHKIMOHHPOBAHUS CHCTEMBI 10 2 2 6 2,3
MEHEKMEHTa KauecTBa B
OpraHu3alNH
JIOKyMEHTHUPOBAHHUE CHCTEMBI
5 | MEHE/DKMEHTA KauecTBa. Buast 10 9 9 6 8,0,1011
1 (hOpPMBI ayIUTa CUCTEMBI
MEHEJDKMEHTa KaueCcTBa
6 Ceprudukanus npoayKIuu 1 10 9 5 6 8,9.10,11
CHUCTEM KayecTBa
Bua npoMexkyTouHoit
36
arrecranun (IK3aMeH)
HTtoro 108 16 16 40




3aounast popma o0yuenus (MoJIHBIN CPOK, Ha Oaze CIIO, Ha 6a3ze BO)

Tema TUCHMIIINHEI

TpynoemkocThb

Pe3yabTarsl
00y4eHust

Bce
ro

AyIuTOpHBIE
3aHATHA

J

3 (J13,
C3)

CPO

2

4

5

Bo3HukHOBEHUE U pa3BUTHE
yIpaBJIEHUS KAYECTBOM KakK
00J1aCTH 3HAHUSA U NIpeIMeTa
IPAKTUYECKON AESITEIbHOCTU

18

16

1,3

OnbIT yripaBieHUs: KAUeCTBOM B
3apyOeKHBIX CTpaHaX

18

16

1,34

MexyHapOo HbIE CTaHIAPTHI
HCO 9001:2000. Cuctemsbl
MEHEI)KMEHTA KauecTBa.
TpeboBanms

18

16

5,6,7

Pa3pabotka, BHEIpEeHUE,
obecneyeHne
(YHKITMOHUPOBAHHSI CUCTEMBI
MEHEIKMEHTA KauecTBa B
OpTraHu3aIuu

16

16

2,3

I[OKYMGHTI/IPOBB.HI/IG CUCTCMBI
MCHCI’)KMCHTA Ka4ycCTBa. BI/I)II)I
u (I)OpMLI ayauTa CUCTEMbI
MCHCIP)KMCHTA Ka4uyc€CTBa

14

14

8,9,10,11

6

Ceprudukanus npoIyKIuu u
CHCTEM KauecTBa

15

13

8,9,10,11

Bua npomexyrouHoit
arrectaunu (JK3amMeH)

Hroro

108

91




Pazgen 3. Conep:xanue paky/IbTATUBHON JHCHUIIMHBI
3.1. Conepxanue paKyJbTATUBHOM IMCUUILIUHBI

Tema 1. Bo3HUKHOBEeHHe M Pa3BUTHE YNIPABJEHHUS KAa4eCTBOM KaK 00JIaCTH 3HAHUS U MpeIMeTa
NMPAKTHYECKOH 1eATeJTbHOCTH

CymHoCTh KadecTBa M YNpaBIEHUS MM, OCHOBHBIE METOABI yHpaBieHHs KadecTBOM. Cdepsl
NPWIOKEHNS METOJIOB YIPABIEHHUS KadecTBOM. YTpamieHHe kKadecTBoM npoxaykuuu (YKII): monsTus,
Hend W 3a7add, MOJUTHKAa B obOjactu kadectBa. OOBEKTHI, CyObeKThl, mpuHUMIB W ¢(yHkmun YKIL
CpencrBa YKII — HOpMaTuBHBIE TOKYMEHTH. Mojenu i 00ecreueHHs KauecTBa, JIEMEHTHI CHCTEMBI
kagectBa. CeMb OCHOBHBIX MHCTPYMEHTOB YyIpaBieHHs KadecTBoM. KauectBo. HanexxHOCTS.
KonkypenrocrocoOHoCTh. Cepbl NMPHIIOKEHNS METOJOB YIpaBlieHHS KadecTBOM. OCHOBHBIE METOJBI
yIIPaBJICHUS] KAYECTBOM.

Tema 2. OnbIT ynpaBJjieHHsl Ka4eCTBOM B 3apy0e:KHBIX cTpaHax u B Poccun

OmneiT ynpasinenus kauectBoM B CIIIA. OnbiT ynpaBnenus: kauecTBoM B AnoHuu. OnbIT ynpaBieHUs
kauyecTBOM B [epmanmu. OmNbeIT ynpaBiieHus KadecTBOM Bo Dpanmun. OONICEBPONCHCKUI  OIBIT
YIPABJICHUS KaYE€CTBOM.

Tema 3. Me:xkaynapoansie cranaaptsl UCO 9001:2000. CucreMbl MeHeIKMEHTa KadyecTBa.
TpebdoBanusi

Konuemnus u uneonorust Beeobmiero ympasnenus kadectBoM (TQM). MexyHapoaHble cTaHIAPTHI
HNCO 9000: ux HazHayeHHe, OOBEKTHI, CTpyKTypa. Ponp u pasButue cranmaproB MCO cepumn 9000.
MPUHIMITEI MEHEDKMEHTa KauecTBa B cooTBeTCTBUU co craHgaptoM MCO 9000. TpeGoBaHUs K cUCTEME
MeHekMeHTa kauectBa crangapta MCO 9000.

Tema 4. PazpaGoTka, BHeApeHue, odecrnieueHHe (YHKIHOHHPOBAHMS CHCTeMbl KayecTBa B
NPOAYKIUHM B OPraHU3ALMHU

OO11ee pyKOBOJCTBO Ka4eCTBOM MPOAYKLHMHU. DTanbl )KU3HEHHOTO IIUKIAa NpoaAyKiuu. PazpaboTka u
BHCAPCHUEC CUCTCM Ka4€CTBA HA MPCANPUATUAX: OPpraHru3alluOHHAasA CTPYKTYpa, 00S13aHHOCTH Y MOJIHOMOYH ST
HepcoHaa, pecypchl, paboune Mpoueaypbl, JOKYMEHTAIUS

Tema 5. JlokyMeHTHpPOBaHHe CHCTeMbl MeEHEMKMeHTa KkadecTBa. Buabl m ¢opmbl ayaurta
CHCTeMbl MEHeIKMEeHTAa KauecTBa

OO6ume TpeOoBaHMS K JIOKYMEHTAalMUW cUcTeMbl MeHemxkMmeHTa kadectBa (CMK). IlpunHuummnsi
co3manus gokyMeHtanmun CMK wu ympaBnenust ero. Paspaborka mokymMeHTOB «Muccus, BUIEHUE H
CTpaTeTHuecKuil IuiaH pa3Butus», «llonmuthmka B obmactu kauectBa», «llenmm B oOmacTtu KadecTBay.
Pa3pabotka PykoBoactBa mo kadectBy. Omnucanue mnporeccoB CMK opranuzanuu. OcobeHHOCTH
BHE/IPEHHE U COBEPLICHCTBOBAHMS CHUCTEMBbl MEHE/KMEHTa KauecTBa. BHUIbl M (OpPMBI aynuTa CHCTEMbI
MEHE/I)KMEHTa KauecTBa

Tema 6. Ceprudukanus NPOAYKIHH U CHCTEM KavyecTBa

Ceprudukanus cucreMm kauectBa. CyIIHOCTh U cojepxaHue ceprudukanuu. Poccuiickue cucremMbl
ceprudukanuu. [Ipaktuka ceprudukammuu B Poccuu u 3a py6exom. CepTudukanusi CHCTEM MEHEHKMEHTa
kadecTtBa. [IpoBepka 3(h(heKTUBHOCTH CHCTEMBI MEHE/DKMEHTA KauecTBa.



3.2. ConepxaHue NPAKTHYECKOr0 0J10KA M CHMILTHHbBI

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

Ne TeMa NpakTU4eCKOro 3aHATHS

1 2

C31-2 Tema 1. Bo3HUKHOBEHHE U pa3BUTHE YIIPABJICHUS KAueCTBOM KaK 00JacTy 3HAHUS U
MPEAMETA MPAKTUYECKOMN eI TEIbHOCTH

C3 3-4 | Tema 2. OnbIT ynpaBieHUs] Ka4€CTBOM B 3apYyOCIKHBIX CTpaHaX

Tema 3. Mexaynapoansie ctaaaaptel UCO 9001:2000. CucteMbl MEHE)KMEHTA

C35
kavectBa. TpeboBanus

36 Tema 4. Pa3zpaboTka, BHeIpeHue, odbecnieueHne (QyHKIIMOHUPOBAHUS CUCTEMBI
MEHE/DKMEHTA Ka4eCTBa B OPraHU3alUH

37 Tema 5. JlokyMeHTHpOBaHNE CUCTEMBI MEHE/DKMEHTA KadecTBa. Bunibl u popmbl

ayauTa CUCTCMbI MCHCPKMCHTA Ka4uCCTBA

C38 Tema 6. Cepruduxanus npoayKIuu U CUCTEM KayecTBa

3aouHnas popma o0yuenus (nMoJHbIN cpok, Ha 0aze CIIO, na 6a3ze BO)

Ne Tema NMPAKTHIECCKOI'0 3aHATHUSA

1 2

Tema 3. Mexaynapoanasie ctaaaaptel UCO 9001:2000. CucteMbl MEHEKMEHTA
KauecTBa. TpeOoBaHUS»

C32 | Tema 6. Ceprudukanus mpoIyKIIMH U CHCTEM KauyecTBa

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHHI

Ounas ¢popma 00yueHus (IOJTHBIH CPOK)

Bu
! ®opma /
yueonor Metoabl % y41eOHOro
(1}
Ne Tema 3ausTus o y
HHTEPAKTHBHOT BpeMeHU
3aHATH
a 0 00y4eHHA
1 2 3 4 5
Bo3HuKHOBEHHE U pa3BUTHE
aBJICHUS KAUECTBOM Kak
1 | YIP C3 JlenoBast urpa 100
o0nacTu 3HaHUS U TIpeMeTa
NPaKTUIECKOHN NI TETLHOCTH
OnbIT yripaBiIeHUs KAY€CTBOM Anaius
2 yip C3 KOHKPETHBIX 100
B 3apyOeXXHBIX CTpaHax o
CUTyaIui
MexayHapoIHbIe CTaHAPTHI
NCO 9001:2000. Cucremsl
3 C3 JlenoBast urpa 100
MEHEDKMEHTa KauecTBa.
TpeGoBanwus
Pa3zpaboTtka, BHEIpeHUE,
oOecrieueHue
4 | GyHKIIMOHUPOBAHUS CUCTEMBI C3 Huckyccus 100
MEHE/KMEHTA KaueCTBa B
OpraHu3aIu
OKYMEHTHPOBAHHUE CUCTEMBI
5 | HOKYMCHTHD 3 Jnckycens 100
MEHE/HDKMEHTA KaueCTBa.




Bunst 1 popmel aynuta
CHCTEMBI MCHEPKMEHTA
Ka4yecTBa

CepTtudukanus OpoayKIHH U

Metoa Mo3rosoro

6 C3 50
CHCTEM KauecTBa mTypma
Hroro 34,3%
3aounas opma o0yueHnus (MoJIHbINA CPoK, Ha 0a3e CIIO, na 6a3ze BO)
Bux ®opma /
yHeOHor Metoaml % y4eOHOrO
No Tema 3auarus 0 a oy
HHTEPAKTUBHOT BpeMeHH
3aHATH
a 0 00y4eHHs
1 2 3 4 5
MesxyHapOaHbIE CTaHAPThI
1 HMCO 9001:2000. Cucremst 3 JlenioBas urpa 100
MEHEIKMEHTA KauecTBa.
TpebGoBanus
9 CepTtudukaius NpoayKIUUA U 3 MeTtox MO3roBoro 50

CUCTEM Kady€CTBa

mTypma

Hroro

37,5%




Pa3nes 4. Opranusanusi caMoCTOSATEJIbHOI Pad0ThI 00y4AIOIINXCH

4.1. Opranusanusi CaMOCTOATEJIbHOM padoThl 00y4Yar0IMXCS

Ne
Ne .
Ne Tema TUCHUIITIAHDI peKOMeH1yeMOoi
BOIIPOCOB
JINTEPATYpPhbl
1 2 3 4
Bo3HuUKHOBEHHE U pa3BUTHE
1 YIPaBJICHHUS Ka4E€CTBOM KaK 00JIaCTH 1-3 1-6
3HAHUS U IPEIMETa MPAKTHUYECKOU
NEeATeILHOCTH
OmnbIT aBJICHHUS Ka4eCTBOM B
2 yip 4-5 1-6

3apyOeKHBIX CTpaHax
MexnyHnapoansie crangaptsl MCO
3 19001:2000. CucreMbl MEHEHKMEHTA 6 1-6
KayecTBa. TpeOoBaHUs

Pazpabortka, BHeIpeHue, odecrieueHme
(YHKIIMOHUPOBAHUS CHCTEMBI
MEHE/I)KMEHTa KauecTBa B
OpraHu3aluu

JIOKyMEHTHPOBaHHE CUCTEMBI
MEHEI)KMEHTa KauecTBa. Busel u
(GhopMBI ayIUTa CUCTEMBI
MEHEPKMEHTa KauecTBa
Ceptudukanus npoayKIHH U CUCTEM
KayecTBa

7-10 1-6

11-13 1-6

14-17 1-6

ITepeyenb BONPOCOB, BBIHOCHMBbIX HA CAMOCTOSITEILHYIO pa00Ty 00y4aromuxcs
1. Mopenu obecniedenust kauectBa npoxaykuuu: Hukn Jsmunra-Illyxapra. Iletns kauecta no
Maiixny [Hoprepy. Iletns kauectBa B ISO 8402.
2. Monenu obecrieueHuss kadectBa mpoaykiuu: Crnupans kadecTBa (cmmpanb JlKypaHa).
Wnxunupusr kauectBa Tarytu. [IporpamMma Honb nedextoB @. Kpocou.
3. Mogenu ofecriedeHnss KadecTBa MPOAYKIWMW: Mojens yrpaBleHHs KadecTBOM A.
Deiirenbayma. Mojenp yrpapieHUs KauecTBOM DTTUHIepa-CUTTHHTA.
4. Mopenu obecrnieueHus kadectBa npoaykuuu: Monens Hopuaku Kano. Mozens ynpasnenus
kauecTBoM Cerenum.
5. OO6mas xapakTepucTUKa OT€YECTBEHHBIX MoJienel ynpasienus kauectsoMm: BUII (cucrema
6e3nedextHoro m3rorosnenus npoaykuuu), CbT (cucrema 6e3gedextHoro Tpyna), KAHAP-
CIIA (cucrema "KadecTBo, HaJKHOCTD, PECYPC C TIEPBBIX U3ACTUN").
6. OOmias xapakTEepUCTHKA OTEYECTBEHHBIX MOeJel ympaBieHus kadectBom: HOPM
(cucremMa HaydHOM opraHuzaunuu paboT 1o moBblmIeHHIO MoTopecypca), KCVYKII
(koMIUIeKCHas cuctema ympasieHus kadectBoMm npoaykiuu), ECI'YKII (enunas cucrema
rOCy/1IapCTBEHHOI'O YIPABJICHUS Ka4€CTBOM MPOAYKIIUN).
7. Tlpunuune! Jlemunra. Otansl NOBbIIIEHUS KadyecTBa J[xypana. [lnan nmoBeleHns kauyecTBa
Kpocou.
8. Mogens nenHoctu ycnyru 3eirxamis. ChokycHpoBaHHOCTh Ha moTpedbutene B TQM:
MOJIeNb Pa3pbIBOB 3eUTXaMIIsl LIENOYKHU MOCTABIIUK-TIOTPEOUTENb.
9. MosroBoit mTypM, OJIOK-CXeMa IMpolecca, KOHTPOJbHBIE JHUCTKH, T'HCTOTPAMMBI,
cTpaTU(UKaLUs JAHHBIX.

10. JInarpammer [1apero, MicukaBsl, tuarpaMMbl paccesiHUS.

11. KoHTpoabHbIE KapPThI [0 KOJIMYECTBEHHOMY IPU3HAKY.

12. KoHTponbHbIE KapThl 10 KaYECTBEHHOMY MPU3HAKY, HHTEPIPETAIUsl KOHTPOJIbHBIX KapT,
KapThl KYMYJISITUBHBIX CYMM.



13. Jluarpamma cpojcTBa, 1uarpamMmma cBsizeit (rpaduk cBsizeil), IpeBOBHIHAS TUarpaMMma,
MaTpU4Has auarpamma (Tabiidiia KauecTna).

14. Crpenounas quarpaMma, 1uarpaMma Iporecca OCyIIeCTBICHUs IPOTrpaMMbl, MaTpUIia
npUOPUTETOB. /lnarpaMma moTpeOUTeIbCKON IIEHHOCTH.

15. PasBeprriBanue pynkuuu kauectsa (QFD).

16. CALS - TexHonoruu.

17. 6 Sigma.

18. CpaBHEHHUE TapaIuTM YIIPABJICHUS 3aTpaTaMH Ha Ka4eCTBO: TPAJAUIIMOHHOE U COBPEMEHHOE
yIpaBJIeHUE 3aTpaTaMu. 3aTpaThl Ha KAayecTBO: CYIIHOCTb 3aTpaT Ha KauecTBO, 3JEMEHTHI
3aTpar Ha KauecTBO.

19. Knaccudukanus 3arpat Ha KadecTBo: noaxona J[xypana - deiirenbayma. Knaccudukanus
3aTpat Ha kauecTBo: nmoaxon ®. Kpocowu.

20. Mopens 3atpatr Ha mpomecc corimacHo 'OCT P 52380.1. Ouenka u yder 3aTpaT Ha
KauyecTBO Ha OCHOBE QyHKIMOHaIbHOTrO noaxona (ABC-metona).

4.2. llepeyeHb y4eOHO-METOAMYECKOT0 00ecIeYeHNsI CAMOCTOATEIbHON PadoThI 00y4ar0 M XCS

CamocrosTenbHas paboTra oOydaronmxcsi 00ECIeYMBACTCS CICAYIOIUMH YIeOHO-METOAMYECKUMHU
MaTepUaTaMH:
1.  VYkazaHusMH B paboueii mporpamme mo aucuuruimae (m.4.1.)
2. JIekMOHHBIC MAaTEPHUAIIBI B COCTABE YICOHO-METOINYCCKOTO KOMITIIEKCA IO JUCIIUILTHHE
3. 3amaHusAMU U METOJAMYECKUMHU PEKOMEHJAIMSIMH TI0 OpraHU3alMd CaMOCTOSITENbHOM pPaboThI
00y4aromuxcs B COCTaBe y4eOHO-METOANYECKOTO KOMITJIEKCA M0 JUCIUTUIAHE.
4. T'moccapuem Mo AUCUHUIIIMHE B COCTaBe Y4eOHO-METOAMUECKOTO KOMILIEKCA MO TUCIUTUINHE.



Pa3znen 5. ®oHA OLIEHOYHBIX CPEICTB /sl MPOBEIEHUS TEKYIIero KOHTPOJIS U MPOMEKYTOYHOM
aTrrecTauMy 00y4arommxcst

DOHO OYEHOUHBIX CpedCm8 NO OUCYUNIUHE NPeOCMmAsisiem coO0U COBOKYNHOCMb KOHMPOIUPYIOUUX
Mamepuano8 NpeoHA3HAYeHHbIX OJisl USMEPEHUs YPOGHS OOCMUNCEHUS 00VUAIOWUMUCT YCIMAHOBIEHHBIX
pe3yibmamos odwell npogeccuonarvHou  oopazosamenvHoli  npoepammsl. DPOC no Oucyuniune
UCNONBL3YEMCsl NpU NPOBEOEHUU ONEPAMUBHO20 KOHMPOJISL U NPOMENCYMOUHOU ammecmayuu 00y4auuxcs.
Tpebosanus k cmpykmype u cooepacanuro @OC oucyuniunvt pecnamenmupyromes Ilonoscenuem o ¢poroe
OYEHOYHLIX MAMEPUAIog Nno NPOZPAMMAM BbICULe20 00pA308aHUsl — HNpoOSpaAMMamM bakaiaspuamad,
MaA2ucmpamypbi.

5.1. [lacmopT (poH/1a OLIEHOYHBIX CPEICTB
Ounasi popma 00yueHus (MOJTHBIH CPOK)

OrneHouHblIe
o KonTtpoJsnpyemsle pa3ienbl cPef_[chBa Pe3yabTarsi
(TeMBbl) JTUCHUTIITHHBI 1 (13, | CPO o0yueHust
C3)

1 2 3 4 5) 6
Bo3HuKHOBEHUE U pa3BUTHE
yIpaBJIeHUS KaueCTBOM Kak

1 00J1acTH 3HAHMS U MpeIMeTa yo A 1PB 13
MIPAKTUYECKOM NIEATETbHOCTH
OnbIT ynpaBjaeHUs: KAU€CTBOM B

2 3apyOeKHBIX CTpaHaxX yo AKC | TIPB 1,34
MexayHapoaHble CTaHIapThI

3 HNCO 9001:2000. Cuctembr vO w IIPB 5,67
MEHEKMEHTa KauecTBa.
TpebGoBanus
PazpaboTtka, BHEIpeHue,
obecrnieueHue

4 | pyHKIIMOHUPOBAHUS CUCTEMBI YO i I1PB 2,3
MEHEPKMEHTa KauecTBa B
OpraHu3aIu
JIOKyMEHTUPOBAHUE CUCTEMBI

g | MCHE/DKMEHTa KauecTsa. Bunsr u vO il IIPB 8910.11
(hOpMBI ayIUTa CUCTEMBI e
MEHE/DKMEHTA KaueCTBa
CepTtudukaius npoayKIUA U

6 CHOTeM KA4eCTRa YO MIIl | TIPB 8,9,10,11

3aouHas popma o0yuenus (moJiHbIN CpPok, HA 6a3e CIIO, na 6a3ze BO)

OueHouHble
e Koutposupyembie pazaenbl cpef_lch ba Pe3yabTarhl
(TeMbl) TUCHMILITHHBI I (13, | CpPoO o0yueHust
C3)

1 2 3 4 5 6
Bo3HHKHOBEHUE U pa3BUTHE
YIPABJICHUS KAYECTBOM KaK

1 00J1acTH 3HaHMS U MpeIMeTa Yo IPB 1.3
IIPAKTUYECKOU IeATEIbHOCTH

9 OmnbIT yrpaBiaeHUsI KAU€CTBOM B VO IIPB 134
3apyOeKHBIX CTpaHax =




MexayHapoaHble CTaHIapThI
MCO 9001:2000. CucteMsbl

3 I | IIPB 5,6,7
MCHCPDKMCHTA KadycCTBa.

TpeboBanus

Pa3pabotka, BHepEeHUE,
obecrneucHUe

4 | hyHKIIMOHUPOBAHUS CHCTEMBI [1PB 2,3
MEHE)KMEHTA KauecTBa B
OpraHu3aIu

HOKYM€HTI/Ip0BaHI/Ie CHUCTEMBI
MCHCIPKMCHTA Ka4CCTBaA. BI/IILBI n

) [1PB 8,9,10,11
(bOopMBbI ayAuTa CUCTEMBI
MEHE/KMEHTa KaueCTBa

5 CepTtudukanus npoayKIUH U MII | IIPB 8,0,10,11

CUCTEM Kady€CTBa

YciaoBHbIe 0003HAYEHNS OLIeHOYHBIX cpeacTB (CToadusl 3, 4, 5):
YO — ycrupiii (GpoHTANBHBIN, HHANBHYaTbHBIN, KOMOWMHUPOBAHHEIH) OIPOC;
IIPB —npoBepka pedepaToB, OTYETOB, pELEH3UH, aHHOTAlUMN, KOHCIIEKTOB,

rpaguIecKoro

Marepualia, 3¢cce, MepeBOA0B, PEIICHUH 3alaHUM, BBITTOJIHEHHBIX 3aIaHUHM B 3JIEKTPOHHOM BUJIE U T.1.;

KM — Keitic-meTon.

5.2. TemaTuka NUCbMEHHBIX PadoOT 00yUYAIOIIMXCH

TemaTuka pedepaToB, 10KIA10B, IcCe:
1. Cucrema MeHeIKMEHTa KayecTBa.

2. I/IHTCpHpeTaHI/IH " aJITOPUTM TOCTPOCHU KOHTpOJ’ILHOfI KapThI 110 KAYECTBCHHOMY

MPU3HAKY.
3. KouTposb, o11eHKa 1 UCTIBITAHUS KaueCcTBa MPOYKIIHH.

4. I/IHTCpHpeTaHI/IH " aJITOPUTM ITOCTPOCHUA KOHTpOJ'IBHOfI KapThI 110 KOJIMYCCTBECHHOMY

MPU3HAKY.
5. Jloructuka u TQM.
6. HHTepnperanyus U alrOPUTM ITOCTPOSHUS THCTOTPAMMEI.

1. praBJ’ICHI/IC Ka4€CTBOM pu MMPOCKTUPOBAHHNU, 3aKYyIIKaXx, OGCJ’Iy)KI/IBaHI/II/I n

B3aMMOOTHOIICHHUAX C HOTpe6I/IT€J'I$IMI/I.

8. Hutepnperanus MeTona crpatuuKanuy (paccianBaHus JaHHBIX) U AITOPUTM MOCTPOCHUS

JIarpaMMbl PacCesTHUS.

9. HanuonanbHbie OpEMHUH 10 KAYCCTBY U MPUMCHCHUC KPUTCPUCB HpCMI/Iﬁ 10 Ka4UCCTBY JIA

MPOBEJICHUS CAMOOLIEHKH OpPTaHU3alni.
10. MuTtepnperanus 1 aJropuT™ MOCTPOSHUS KaPThl KyMYJISTUBHBIX CYMM.
11. UudopmarnrionHoe obecrieyeHre yrnpaBieHUs] Ka4eCTBOM.
12. MnTepnperanus 1 alropyuTM IMOCTpOeHUs nuarpammel [Tapero.
13. Aymut u cepTU(UKAIHS CUCTEM MEHEPKMEHTa KayecTBa.

14, I/IHTepHpCTaHI/ISI KPY’KKOB Ka4€CTBa U AJITOPHUTM UCIOJIB30BAHUS KOHTPOJILHOI'O JIMCTKA.

15. Onpenenenne 3 PEKTUBHOCTH yIPABICHUS KAYECTBOM.

16. AnropuT™m MCTIOIB30BAaHUS TUArpaMMbl VICHKaBBI.

17. KpasiumeTpus 1 ee IpUMEHEHNE B YIIPABICHUH Ka4ECTBOM.

18. PasBeprriBanue pynkuuu kauectsa (QFD).

19. CrannapTtuzanus TpeOOBaHUM K 00bEKTaM U CUCTEMaM Ka4yecTBa.
20. Pacuer u orieHKa 3aTpar Ha KauecTBoO.



5.3. IlepeyeHb BONPOCOB MPOMEKYTOYHOM aTTECTALMU MO JUCHUIINHE

Bonpocsl k 3a4ery:
21. Ponp u 3HaUeHHE KayecTBa B JIOCTIIKEHUHU ycliexa KOMITAHUU. SIMOHCKas KOHIICTIIHS
OCHOBHBIX YPOBHEHN Ka4yeCTBA.
22. KOHKYpeHTOCIOCOOHOCTh  MPOAYKUMH U  IEHHOCTh.  KOHKYpeHTOCIOCOOHOCTH
MIPEANIPUATHS U KaueCTBO.
23. llonsartue kayecTBa. DBOJIOLUA MOHATHS KauecTBa. OCHOBHBIE NIEPHO/IbI PA3BUTHS KAUECTBA.
24. OcHOBHbIE JTallbl Pa3BUTUS YIpaBICHUS KauecTBOM. OCHOBHBIC 3a/1aydl YIPaBIICHUS
kauecTBOM. OOBEKTHI, CyObEeKThI, DYHKIIMOHA YIPABICHUS KAYECTBOM.
25. Tunbl ¥ BUABI METOAOB yIpaBieHHs] kauecTBOM. OCHOBHBIE ATambl KM3HEHHOIO IUKJIA
npoaykuuu. [IpuHiunel od0ecreyeHrs KauecTBa MPOAYKIIUH.
26. Mopgemu obecriedeHusi kauectBa nmpoayknuu: ukn JIomunra-Ilyxapra. Ilerns kadectBa
no Maiikny [loprepy. Iletns kauecta B ISO 8402.
27. Mopgenmu obecrieueHuss kadecTBa mpoaykiuu: Crmpaib kadectBa (crupanb JlKypaHa).
WNwxxunupunr kadectsa Tarytu. [Iporpamma Honb nedexroB @. Kpocou.
28. Mopnenn o0ecriedeHUsT KadecTBa MPOAYKIUH: MoJenb yIpaBlieHHs KadyecTBOM A.
Oeitrenbayma. Mogens ynpaBieHus KauecTBOM JTTuHrepa-CUTTHHTA.
29. Mogemu obecriedeHuss KadectBa mnponykiuu: Monens Hopuaku Kano. Mogens
yInpaBJeHus kauecTBOM Ceremtu.
30. O6mras xapakTepuCTHKa OTEYSCTBCHHBIX MoJIenel yrpasienus kadectBoM: bUII (cucrema
6e3nedextHoro n3rorosnenus npoaykuuun), CbT (cuctema 6e3nedextHoro Tpyna), KAHAP-
CIIA (cucrema "KauecTBo, HaJIEKHOCTD, PECYPC C IEPBBIX U3ACTUN").
31. OOmiass xapakTepUCTHKA OTEYECTBEHHBIX MOEJel ympaBieHus kadectBom: HOPM
(cucremMa HaydHOM opraHuzanuu paboT 1o moBbIeHHIO MoTopecypca), KCVYKII
(koMIUIeKCHas cuctema ympasieHus kadectBoMm npoaykiuu), ECI'YKII (enunas cucrema
roCy/1IapCTBEHHOI'O YIPABJICHUS KAU€CTBOM MPOAYKLIUN).
32. Ilpunnune! JleMunra. DTarbl NoBbIIeHNUs kadecTBa Jlxxypana. [1nan moBbIleHrs KauecTBa
Kpocou.
33. Mogens nenHoctu ycnyru 3eiirxamisa. ChokycMpoBaHHOCTh Ha motpedutene B TQM:
MOJIENIb PAa3pPbIBOB 3eHTXaMJIsl LIEMOYKH OCTaBUIUK-TIOTPEOUTE.
34. MoszroBoit mTypM, OJIOK-CXeMa Ipolecca, KOHTPOJbHbIE JIUCTKH, T'MCTOTPAMMBI,
cTpaTuuUKalys JaHHbBIX.



35. Imarpammel [1apeto, MicukaBbl, 1uarpaMmbl pacCestHHS.

36. KoHTposibHBIE KapThl IO KOJIMYECTBEHHOMY IPU3HAKY.

37. KoHTposnbHbIE KapThl IO KAUECTBEHHOMY MPU3HAKY, HHTEPIIPETALHs KOHTPOJIbHBIX

Kapr, KapThl KyMYJISTUBHBIX CyMM.

38. umarpamma cpojcTBa, tuarpamma cBszeit (rpaduk CBsI3€i ), IpeBOBUIHAS AUArpaMMa,
MaTpuUyHas auarpaMma (Tabiauia KauecTsa).

39. Crpenounas quarpamma, qgarpamma rnpoiiecca ocyIiecTBICHUS IPOrpaMMBbl, MaTpuUlia
NPHOPHUTETOB. J[narpamma moTpeOUTEIbCKOM IIEHHOCTH.

40. PaszsepreiBanue Gynkiuu kauectsa (QFD).

41. CALS - texnomnorumu.

42. 6 Sigma.

43. CpaBHEeHHE TapagurM YIpaBieHHUs] 3aTpaTaMd Ha KayecTBO: TPAJUIMOHHOE U
COBpPEMEHHOE YIIpaBJIECHUE 3aTpaTaMu. 3aTpaThl HA KAUE€CTBO: CYIIHOCTb 3aTPAT HA KAYeCTBO,
3JIEMEHTBHI 3aTPaT Ha Ka4eCTBO.

44, Knaccudukanust 3arpaT Ha KadectBo: mnonaxon Jbkypana -  ®eiirenbayma.
Knaccudukanus 3arpar Ha kadectBo: moaxon @. Kpocowu.

45. Mopnens 3arpat Ha npouecc cormacHo 'OCT P 52380.1. Onenka u y4er 3arpar Ha
Ka4eCcTBO Ha OCHOBE (yHKIMOHAIBHOTO Noaxona (ABC-meTona).

46. bazoBble 1enu, (QYHKIMM M TPUHLMIBI CTaHAapTU3auud. HamuoHanbHas cucTema
CTaH/IapTU3AIUH.

47. Mexnaynapoansie ctannaptel ISO 9000. Crangaptet ISO cepunm 14000. Mopens
CUCTEMBI MEHE/DKMEHTA Ka4eCTBa.

48. CpaBHeHHE mapaaurM KadecTBa: TpaauuuoHHoH u TQM mapagurm. [Tpuanunser TQM:
OpHEHTAIMs Ha TOTPEOUTENs, JUACPCTBO PYKOBOJIUTENS, BOBICYCHHE pPaOOTHHUKOB,
MPOLECCHBIA TOJXOJ, CHUCTEMHBIH MOAXOA K MEHEIKMEHTY, IMOCTOSIHHOE YIIYYIlIeHHE,
NPUHITHE PEUNICHWH, OCHOBaHHOEe Ha (akTax, B3aUMOBBITOJHBIC OTHOIICHUS C
MOCTaBIUKAMHU.

49. Dnementsl ctparernn TQM. ChoxycupoBaHHOCTH Ha miporiecce B TQM.

50. HenpepriBHOe moctosinHoe yiyuinenue: Kaizen m Kairyo. [Tonutuka opranuzanuu B
yenoBusax TQM.



Pa3nen 6. IlepeueHnb yueOHOI JUTEpaTYpPbl, HEOOXOAMMOM 151 OCBOEHUS TUCHUILIHHBI

6.1. OcHoBHas TUuTEpaTypa

1. MuxeeBa E.H. Ynpasnenue kadecTtBoMm [DneKTpoHHBIN pecypc]: yueOHuk/ MuxeeBa E.H.,
Cepomran M.B.— DiekTpoH. TekcToBble JaHHbie.— Mocksa: JlamkoB u K, 2017.— 531 c.— Pexum
noctyna: http://www.iprbookshop.ru/60534.html.— 3BC «IPRbooks»

2. Maromenos IILII. YnopapieHwe KauecTBOM HPOIYKIUU [DICKTPOHHBIA pecypc]: yueOHHUK/
Maromenos II.III., becnanosa I'.E.— DnekTpoH. TekcToBbIe JaHHBbIe.— MockBa: JlamkoB u K, 2018.—
335 ¢.— Pexwum mocryna: http://www.iprbookshop.ru/85179.html.— DBC «IPRbooks»

3. VYmpaBieHue KadyeCcTBOM B COBPEMEHHOW HWHHOBAIIMOHHOW cpene [DJIEKTpOHHBIA pecypc:
monorpapust/ T.E. CrapueBa [u ap.].— DiekTpoH. TekcToBble maHHbIe.— Koponés: Hayunbli
koHcynbTanT, 2018.— 338 ¢.— Pexum pgocryma: http://www.iprbookshop.ru/80809.html.— 3BC
«IPRbooks»

6.2. /lonoHuTeIbHAS JIUTEPATypa

4. OcCHOBBI yIpaBlICHHS KavyeCTBOM B BOIIPOCAX W OTBETaX [DJCKTPOHHBIA pecypc]|: ydeOHO-
Metonudeckoe mocodue/ JI.P. 'abuaunoBa [u ap.].— DNEeKTpoH. TEKCTOBBIE AaHHble.— HabepexHbie
UYenner: Habepe:kHOUCTHUHCKUN TOCYIAapCTBEHHBINM Temparorudeckuii ynusepcurer, 2018.— 76 c.—
Pexxum noctyna: http://www.iprbookshop.ru/77568.html.— 3BC «IPRbooks»

5. CaraeBa JI.M. CranmapTel OpraHu3aldd B CHUCTEME YIIPABJICHHUS KaueCTBOM [DIJIEKTPOHHBIN
pecypc]: yuebnoe mocobue/ CartaeBa .M., KpaiinoBa O.B.— DJeKTpoH. TEKCTOBBIE JaHHBIE.—
Caparos: At ITn Op Mennua, 2018.— 49 c— Pexum JOCTYTIA:
http://www.iprbookshop.ru/71590.html.— DBC «IPRbooks»

6. @peiinuaa E.B. Ympasienuwe kadecTBoM [DIEKTpOHHBIA pecypc|: mpakTukym/ DpeiignHa
E.B., Tponun A.A.— DiekTpoH. TekcToBble naHHble.— HoBocubOupck: HoBocubupckuit
TOCY/IapCTBCHHBI YHUBEpPCHTET 3KOHOMUKH U ympaeineHus «HHUHX», 2017.— 208 c.— Pexum
nocryma: http://www.iprbookshop.ru/87198.html.— 3BC «IPRbooks»

6.3. Ilepeuenn pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHOK ceTH «HTEepHET»
7.  http://lwww.goverment.ru — unrepuet-noprain [IpaBurensctBa Poccuiickoit denepanuu
8. http://www.gks.ru — caiit denepaibHOil CTATHCTHYECKON rOCYAaPCTBEHHOI CiTy)0b1 PD
9. http://www.consultant.ru - cnpaBounas npaBoBasi cucrema KoncynbranT [Tiroc
10. http://www.economy.ru — caiit MuaskoHOMpa3BuTHs PD
11. http://www.cbr.ru — opunmanshsiii caiit LlentpansHoro banka Poccuiickoii deneparuu
12. http://www.garant.ru - cnpaBo4Has paBoBas cuctema ['apaHT
13. http://www.edu.ru - ®enepanpHbiii mopran «Poccuiickoe 0OpazoBaHe»
14. http://www.wt0.0rg - caiiT BcemupHOIi TOProBoii opraHu3anum
15. www.rbc.ru - caiit PocOn3HeckoHCaITHHTa
16. ITlepuomuyeckue U3TaAHUSA:

—  Bonpocel 5KOHOMUKH

—  MupoBas 5KOHOMHKA U MEXKYHAPOIHBIC OTHOIICHHSI

—  Poccniickuii 53KOHOMUYECKUH KypHaI

—  OKO (sxoHOMHKA 1 OpraHU3alys IPOMBIIUIEHHOTO POU3BOICTBA)

—  DOKOHOMHYECKHE HAyKH

—  Bectauk «busnec odpazosanue. [IpaBo»
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http://www.goverment.ru/
http://www.goverment.ru/
http://www.gks.ru/
http://af.attachmail.ru/Local%20Settings/Application%20Data/Opera/Opera/profile/cache4/temporary_download/3.%20http:/www.consultant.ru
http://af.attachmail.ru/Local%20Settings/Application%20Data/Opera/Opera/profile/cache4/temporary_download/3.%20http:/www.consultant.ru
http://www.economy.ru/
http://www.www.wcoomd.org/
http://www.www.garant.ru/

Pa3nes 7. MaTtepuajbHO-TeXHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no GpaxkyJabTATUBHOM IMCIHUIINHE:

MarepuanbHo-TeXHHUYECKOEe  oOecriedeHne  (akyJbTaTUBHOM  TUCHMIUIMHBI  «YNpaBJieHHe
Ka4eCcTBOM» BKIIIOYaeT B ce0s y4yeOHbIe ayAWTOPUHM ISl TPOBEICHHS 3aHSATUH, TPYNIOBBIX U
UHIUBUAYAJIBHBIX ~ KOHCYJIbTAllMM,  TEKYIIEro  KOHTPOJAS M  IPOMEKYTOYHOM  aTTecTanuu,
CaMOCTOSITeNIbHOU PaboTh 00yuaromuxcs. Vimeercs: ciennanu3upoBaHHas ayIuTOPHSL.

VYuyebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHEIMAIM3UPOBAHHON MeOEIbl0 M TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOHN C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

@akynpTaTUBHAS JUCUUIUIMHA MOXET pEalu30BbIBATbCS C INPUMEHEHUEM JUCTAHLIMOHHBIX
TexHosoruil oOydeHus. Crenuduka pealu3aluyd AUCUUIUIMHBL C HPUMEHEHMEM JUCTAaHI[MOHHBIX
TEXHOJIOTUH O0OyueHHs] yCTaHABIMBAETCS JONOJIHEHHEM K paboueil mnporpamme. B dactum He
IpoTUBOpEYAlell crenuduKe, U3JI0KEHHOH B JONMOJHEHHM K Iporpamme, HMPUMEHSETCS HacTosIuas
pabouas rporpamma.

MarepuanbHO-TeXHHUYECKas 6a3a, HeoOXoauMas i OCYIIECTBIEHUST 00pa30BaTEIbLHOIO Mpolecca
10 TUCLUIUIMHE C IPUMEHEHUEM JUCTAaHIIMOHHBIX 00Pa30BaTEIbHbIX TEXHOJOTUI BKIIIOYAET B CEOsI:

KomnbroTepHass TexHuKa, pacroyiokeHHass B yuyeOHoMm kopmyce Wucturyra (yn.Kauunues, 63,
kabuHeT LleHTpa MUCTaHIIMOHHOTO O0YUICHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IMYHBIE 3JIEKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEpPBl, HOYTOYKHM, IUIAHLIETHI M HHOE), a TaKxke
CpEJICTBA CBSI3U IIpenojaBaTesiei U CTYAEHTOB.

HNHdpopmalnoHHbIe TEXHOJIOIMH, HEOOXOUMBbIE JJIsi OCYIIECTBICHUs 00pa30BaTeIbHOIO Mpolecca
[0 TUCLUIUIMHE C IPUMEHEHUEM TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUN BKIIIOYAIOT B CE0s:

- cucrema aucranimonnoro ooyuenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- cuctema KomnbtoTepHoro tectupoanust ACT-recT;

- aniekTpoHHast 6ubaroreka [PRbooks;

- CUCTeMa UHTEPHET-CBS3U sKype;

- Tesie()OHHAs CBS3b;

- cucTeMa IOTOKOBOM BMJICOTPAHCIALIMM CEMUHapa C UHTEPAaKTUBHOM CBA3bI0 B (opMe yaTa
(BeOuHap).

OOyyeHne o00y4aromMXCS HWHBAIUIOB M OOYYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
3I0pOBbsl  OCYILECTBJISIETCSI IOCPEACTBOM IIPUMEHEHMS CHELUUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BHJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE HCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, IEKTPOHHbIE YUE€OHUKH U y4eOHbIe TOCOOUs, alalTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbS
o0yJaromuxcs.

JlexumoHHble ayaUTOPUU OOOpPYNOBaHBI MYJIbTUMEIUWHBIMH KadeapaMu, MOJKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOIIUMH YCHIIUTh 3BYK JUIS KATETOPUU CcIa0O0CTBIIIAIIMX 00yUYaromuXcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYMBAIOT U300paKEHUE B HECKOJBKO pa3 M MO3BOJISIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIMIO 00YJaIOIIUMCS ¢ HApYIICHUSIMHU 3PEHUS.

[Tpu oOyueHuu JUIl C HAPYIICHUSAMHU CITyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa JJisl cIaboCIbIIIaniux
monaeir Cyber Ear monens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbs, OOECIE€UYEHbl IEYaTHBIMU H
3IEKTPOHHBIMU 00pa30BaTENIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHHUKH, YIeOHbIE TOCOOUS, MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMmax, aJaNTHPOBAHHBIX K OIPAaHUYEHHUSM HX 370POBBS U
BOCIIPHUATHS UHPOPMALIUU:

JJIS JINL ¢ HAPpYLIeHUSIMH 3PeHHUS:
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- B ()OpMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina;

IS JIMIL ¢ HAPYHIEHHSIMH CJIyXa:

- B Ie4aTtHoOH (opme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

JJIS1 JINL ¢ HAPYLIEHUsIMU OTIOPHO-IBUIaTeJIbHOTO anmapara:
- B me4aTHoH (opme;

- B (hopMe 3JICKTPOHHOTO IOKYMEHTA;

- B (hopme ayanodaiina.
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Paznen 8. Meroauyeckue ykazanus 1Jisi 00y4al0IUXcsA 110 0CBOCHH IO GaKyIbTATHBHOM
AUCHHUIINHBI

JUis ycrmemHoro ycCBOEHHUS JEKIMOHHOIO MaTepuana oOydaroluiics MOJKEH IPOCMOTPETh
y4eOHYIO JIUTepaTypy MO TeMe JEKIUH C TeM, YTOObI UMEeTh XOTA OBl MpeACTaBICHUE O IpobieMax,
KOTOpble OyayT pa3duparbcs B JieKUuU. OH JOJDKEH TaKKe MBICICHHO NMPUIIOMHUTB TO, YTO Y)K€ 3HAeT,
KOIrZa-TO YuTaJl, H3ydaJl [0 JPYI'MM MpeaMeTaM IPHUMEHUTENbHO K JaHHOM Teme. [aBHOe B
IPOJIeTIaHHON paboTe K JeKuuu — (popMupoBaHHe CyOBEKTUBHOIO HAcCTpPOsl Ha XapakTep MH(pOpMauy,
KOTOPYIO OH TIOJIYYUT B JIEKIIMM IO COOTBETCTBYIOLIEH Teme. MHOTHAa Ui 3TOro ObIBaeT JOCTaTOYHO
03HAKOMUTbBCSI ¢ TUIIOBOW pabodel NporpaMMoi nin yueOHbIM PYKOBOJCTBOM.

[TpobnemHasi eKuMs HE TOJIBKO PACKPHIBACT MYHKTHI, MPOOJIEMBI, TEMbI, KOTOPbIE HaXOMIATCS B
IporpaMMe, HO M 3acTaBisieT 00ydarollero MbICIUTh SIKOHOMMUYECKH T'PaMOTHO, UCKaTh HOBBbIE IyTHU U
CpeICcTBa pelieHusT HamOoliee CIOXKHBIX Tpodbrem. OnHa oOmamaer OOJbIION WHGOPMAIMOHHON
€MKOCTBIO, M 3a KOPOTKOE BpeMsl IIperojaBaTellb yCIEBAaeT M3JI0KUTh TaK MHOTO Mpo0JieM, MbICIEH,
UJeH, 9TO HaJ0 HE MOTEpAThCSA B 3Toi mMH(Popmaruu. OOyyaromuicss J0KeH MOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHorpagus WM CTaThs HA MOTYT 3aMEHUTh y4eOHYI0 Jiekuuio. B cBowo ouepens,
paboTa Ha JEKUMU — 3TO CJIOXKHBIM BMJI NO3HABATEJIbHOM, MHTEIEKTyaJIbHON paboThl, TpeOyrouiei
HalpsDKEHUs, BHUMaHMs, BOJIM, 3aTpaT HEPBHOU M (u3nyeckoit sHepruu. Bech nmpobiemMHbIil MaTepuanl,
co00IllaeMblil MpenogaBaTesieM, JOJDKEH HE MPOCTO mIpociymuBarbes. OH JOMKEH ObITh aKTHBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICIEH, IMOHAT, 3a(UKCUpOBaH Ha Oymare M 3aKpelyieH B IaMATH.
[Ipuctynas k ciaymaHuO HOBOTO MarepHala, IOJIE3HO MBICIEHHO YCTAaHOBUTh €ro CBA3b C paHee
U3y4EHHBIM, YSICHUTh, Ha YTO ONUpPAETCs U3JlokeHHast Tema. Ciiesid 3a TEXHUKOHN UTeHUs JeKIUU (aKLeHT
Ha CYLECTBEHHOM IMOBBIIIEHUH TOHA, U3MEHEHUS] PUTMA, I1ay3a U T.II.), 00y4aroIuics TOJKEH BCen 3a
IpernojiaBaTeeM YMETh BBIJCISATh OCHOBHbIE KaTETOPHH, 3aKOHBI U MX COAEp)KaHUe, NpoOJIeMbl U UX
BO3MOXKHBIE PpELIEHMs], [0Ka3aTelnbCcTBa U BbIBOABL. OCyIIEeCTBIsAsS Takyl paldoTy, oOyyarouuiics
3HaYUTEIbHO OOJieryaer cebe rirybokoe MOHMMaHHe MaTepualla, ero KOHCIEKTUPOBaHUE M JallbHeiee
U3Yy4EHUE.

3anuch JEKIUM SBISETCS BKHEUIIMM 3JIEMEHTOM palboThl oOydaromierocs Ha Jekiuu. KoHcnekt
MO3BOJIIET eMy 00paboTaTh, CUCTEMATU3UPOBATH U JIYUIIE COXPAHUTH MOJIyYEHHYIO HHPOPMAIUIO C TEM,
YTOOBI B Oy/IyIIIeM OH CMOT BOCCTAHOBUTb B MAMSITH OCHOBHBIE CO/IEPIKATENIbHBIE MOMEHTHI JIEKIIUH.

Tunuunas ommoOKka oOyyaroumxcs — J0CIOBHOE KOHCIEKTHpoBaHMe. Kak mpaBuio, mpu 3amucu
CJIOBO B CJIOBO HE OCTaeTCs BPEMEHU Ha OOAyMbIBaHUE, aHAIMW3 M CHHTe3 MHGpopmauuu. VckyccTBo
KOHCIIEKTUPOBAHUS CBOJUTCS K HaBbIKAM CBEPTHIBaHHUS MH(OPMAINH, T.€. 3alIUCH €€ CBOMMH CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSMHM JIEKTOpPA, ONPEACICHHBIMU U MPOCTO HEOOXOAMMBIMU COKPALICHUSAMU U
MHBIMU TIpUE€MaMH, HO TaK, YTOObI CyMETh BHOBb Pa3BEepHYTh MHQOpMAIHIO 0€3 CYIIECTBEHHOW MOTEPH.
OT1Oupas HyXHYIO HH()OPMAIUIO, TJIaBHbIE MBICIH, MPOOJIEMBI, PELIEHUs M BBIBOJBI, OOydarouieics
COKpAII[AaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa300paThes.

ITpu BeneHMM KOHCIIEKTA JIEKIIMM €CTh MaTepuall, KOTOPbIN 3allUChIBAETCS JOCIOBHO, HAIlpUMED,
(GOpMyTUPOBKM HOPMATHUBHBIX aKTOB, OINpPEAENEHUS OCHOBHBIX KPUMHUHOJOTHYECKHX KaTEropuil H
3akoHOB. ITpu 3TOM OOyuarommiics H0JKeH Ui ce0s B KOHCIEKTE BBIACIUTH INIABHYIO MBICIb, UACIO B
OTIpe/IeNIEHUU TOT'O WJIM MHOTO MOHSTHS, €r0 CYIIHOCTh, HE CTApasCh Cpaszy MOHATH €ro B AETalsaX. ITO
MO3BOJINT W3HAYAJIBHO YCBOUTH JKOHOMMUYECKHE IOHATHS, ONUPAsICh HAa IJIaBHYIO MJIEI0, YSICHUTH
CYIIHOCTb.

B koHcnekTe yiekuuii 0053aTeNbHO 3aNMChIBAIOTCA: HAa3BaHUE TEMBI JIEKIIMH, OCHOBHBIE BOIIPOCHI
IUIaHa, PeKOMEHyeMas JJuTepaTypa. TeKCT JIEKIIUH T0JKEH ObITh pa3/iesieH B COOTBETCTBUU C IJIAHOM.

C oKOHYaHUEM JIEKIIMK paboTa HaJl KOHCIIEKTOM Ha MOXET CUMTAThCs 3aBeplieHHo. HyxHo ere
BOCCTAaHOBUTH OTJEJIbHbIE MECTa, NPOBEPHUTb, BCE JIM IMOHSATHO, YTOUYHUTH UTO-TO HA KOHCYJbTAIUH,
NPEANPUHATh UHbIE MEPBI C T€M, YTOObI KOHCIIEKT MOT OBITh MCIIOJB30BaH B IMPOLIECCE MOATOTOBKU K
CEMHUHapaM, O5K3aMEHY, Ul JAJbHEHIIEro W3y4eHUs TeMbl, Ha IpakTuke. KoHCmekT mekuuii —
HE3aMEHUMBIN y4eOHBIH JOKYMEHT, HEOOXOUMBIH JUIs CAMOCTOSATEIbHOM PabOTHI.

TemaruueckuM IJJaHOM H3Y4YeHHs] AMCUUIUIMHBI MPEIYCMOTPEHbl MPAKTHUYECKHE 3aHSATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHUIO MPEAIOIAraeT /1Ba 3Tana padoThl 00y4aroIXCs.
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IepBbIif 3Tam — ycBOeHHE TeopeTHUecKoro Matepuana. Ha nepBom stame oOyuarommiics: JOJKEH
0oTpaboTaTh M YCBOWUTh Y4YeOHO-IIPOrpaMMHBIM BY30BCKHH MaTepHall, MCIOJb3ysl METOINYECKHE
PEKOMEHIallUHU I10 IOATOTOBKE K CEMHUHApY.

Bropo#i stanm nmpennosaraeT BBIIOJIHEHHE IPAKTHYECKOTo 3anaHus. KOHKpETHO Takoe 3anaHue
naercsi o0yJaromeMycsi IpenojaBaTesieM B KOHIE 3aHATHA, MPEAIIECTBYIOMIET0 NPAKTUYECKOMY. DTO
MOJKET OBITh MOATOTOBKA KOHCIIEKTA, IJIaH paOOThI 110 TOM MJIM MHOHM CHUTYalluH, I1aH Oece/ibl U T.1I.

3amaHus OJDKHBI OBITH BBINOJHEHbI MHCbMEHHO. Kpome TOro, mo TEopeTHYecKHMM BOIPOCaM
o0yyJaroIuics 10JKEeH HOArOTOBUTh paboune IJIaHbl CBOMX OTBETOB HA HUX.

JlomariHee 3a7aHue OO0yYaroIIMICS TOTOBHT CAMOCTOSITENIBHO, Y/AEJSS Ha MOATOTOBKY HE MEHee
Tpex u4acoB. [Ipy BBINOIHEHMM [OOMAIIHErO 3aJaHus OH MOJKET II0Jb30BaThCA TEXHUUYECKUMU
CpeICTBaMH, y4eOHOM JIUTEepaTypoi, KOHCIIEKTaMH JISKIUA U 1.p. PexoMenmyercs vaiie oopamarbest 3a
KOHCYJIbTALlMSIMU U OKa3aHHEM HeOOXOMMOH MOMOIIHU K IIPErnoiaBaTessiM Kageapsl.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM AUCHUTUIMHBI

YnpaBieHue KaueCTBOM

(Haumernoganue Oucyuniunvl 8 COOMeemcmsuu ¢ y4eOHolM niaHoM)
I'anonenxko FOnusa BaagumupoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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