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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. Ilesn ocBoOeHM s JUCHMIIIMHBI

JucuumnnuHa «MapKeTHHI B cepBHCe» BXOAUT B 00s3aTENbHYIO YacTh JAMCHUUIUIMH MOATOTOBKU
oOyyaromuxcst 1o HampasieHuto ToArotoBku «43.03.01 CepBuc», HanmpaBjeHHOCTH (Mpodu.b)
«CepBHc HHAYCTPHH FOCTENPUUMCTBA.

[esbto TUCHMITIMHBI SBIISCTCS (popMupoBaHue kKommereHumii (6 coomsemcmeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yibmamam 0céoeHus oopazosamenvroi npocpammol (OIIOII BO)):

Oo6menpodgeccuoHATbHBIX KOMIIETEHIIUIN:

OIIK-4.1 CriocoOeH OCYIIECTBIATh MPOJIAXKH IPOIYKTa CEPBUCHOM NIEATEILHOCTH, B TOM YHCIIE C
nomoiib OHJIalH-TEXHOJIOTUI

OIIK-4.2 Crnoco0GeH oOcCylecTBISATh MNPOIABUKEHHE YCIYr cQepbl CepBHCAa 10 OCHOBHBIM

HaIpaBJCHUsIM, B TOM 4uciie, B ceTu HTepHeT

IIpodeccnonaNbHBIX KOMIIETEHIMIA:

IK-7.1 CnocobeH onTUMHU3UPOBATH MCIOJIB30BAHHE PECYPCOB M TEXHUUYECKHX CPEJCTB IS
dbopMupOBaHUs, TPOU3BOACTBA, PEATU3ALNU U IPOABMKEHUS TOCTUHUYHOTO 1 PECTOPAHHOTO MPOIYKTa

IIK-8.1 CniocoOeH oCymecTBIATh HCCIICIOBAHNE PHIHKA, OPTaHW30BBIBATH IMPOJIAKU U TIPOIBHIKCHHE
CEpPBUCHBIX MPOIYKTOB

HepeqncneHHHe KOMIICTCHII N (1)OpMI/Ipy10TC$I B IIPOHECCCC NOCTHIKCHUSA HHINKATOPOB KOMIICTCHIIUM:

O0o00menHas TpyoBas Koa n Kon n HaumeHoBaHue HHAUKATOPA
(pynxknus/ tpygosasi GyHKuus HauMEHOBaHHe aocTukennsi komnerenuni (u3 I1C)
AecKpUITOpa
KOMIIeTeHIUl
I1C 33.007 | OIIK-4.1. CrnocobeH | 3nanue:
«PykoBOAUTE/IH/YNIPABJIAKOIIMN | OCYLLECTBIIATh 33.007 PykoBoauTenb /ynpabJsOLIAi
FOCTHHUYHOTO KOMILIEKCA/CeTH | MPOJAXU  IPOAYKTA | TOCTHHHYHOTO KOMILIeKCa/ceTH
roctuHun» B.  Ynpaiaenue | cepBUCHOI TOCTUHUI
TeKy el AeATeJNbHOCTBIO | nestenbHocTH, B ToM | MJI-1 OIIK- 4.1 MeToasl B3auMOCHCTBUS
AenapraMeHToOB (cyx0, | yucie ¢ MOMOLIb | C MOTPeOUTENsIMH, NApTHEPAMH U APYTHUMHU
0T/1eJ10B) rocTuHuYHOro | OHIAH-TEXHOJOTUN | 3aMHTEPECOBAHHBIMU CTOpOHAMU -
KOMILIeKca NPEJCTaBUTENISIMU Pa3HbIX KyabTyp B/02.6
B/01.6 VYnpasienne 33.008 PykoBoauTesib TpeANPUIATHSA
pecypcamu JlenapTaMeHTOB NUTAHUA
(cmyx0, OTAENIOB) TOCTUHHYHOTO N-3 OIIK- 4.1 MeToabl B3auUMOICUCTBUS
KOMILJIEKCa ¢ MoTpeOuTeNsIMH, MapTHEPAMH U JPYTUMU
B/03.6  Koutpoms u 3aUHTEPECOBAaHHBIMU CTOPOHAaMU -
OIICHKA 3¢ (HEeKTUBHOCTH NPEJCTaBUTENIIMU Pa3HbIX KyabTyp B/02.6
JEeATEIbHOCTH  JeNapTaMEHTOB Ymenusn

(cyx0, OTHENIOB) TOCTUHHYHOTO
KOMILJIEKCa
Tpynosbie pynkuuu IIC

33.008 «PykoBogurtenb
NpeANnpUATHSA TUTAHUS

B. YnpasJiienue
TeKyLel AeATEeIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYmpasnenue
MaTepuaibHBIMU pecypcaMu H
IIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) MPEAIPUSITUS
NUTaHUA

33.007 PykoBoauTenb /ynpaBiasiommi
TOCTHHUYHOTO KOMILIEKCa/CeTH
TOCTHHHUIL

NJ-5 OIIK- 4.1 Bnagetp HaBbIKAMH
OpraHu3alliil  yCTHBIX ¥  MHUCHMEHHBIX
KOMMYHHKAITHHA C MOTPEOUTEISIMH,
napTHepamH, 3aWHTEPECOBAHHBIMU

croponamu B/02.6

33.008 PykoBoauTesb NpeANPUSTHSA
MUTAHUSA

UJ-7 OIIK- 4.1 Bmagete HaBBIKAMU
OpraHW3alliil  yCTHBIX W  MHUCHMEHHBIX
KOMMYHHKAIHHA C OTpeOUTENIMH,
mapTHepaMH M 3aWHTEPECOBAaHHBIMHU

cropoHamu B/02.6




B/03.6  Kontpoms
OIICHKA s dexTuBHOCTH
NESITENbHOCTH  JETapTaMEHTOB

(ctyx0, OTHENOB) MPEINPHUATHS
IINTaHUus

Hmeem nagvixu u (unu) onvim:

33.007 PyxoBoauTesnb /ynpaBiasiiOmiuii
TOCTHHHYHOTO KOMILIEKCa/CeTH
TOCTHHUI

Na-9 OIIK- 4.1 IlpoBeneHue BcTped,
NEPETOBOPOB u npe3eHTalun
TOCTHHUYHOTO TPOJYKTa IOTPEOUTEISM,
napTHepaMm M JIPYrUMH 3aUHTEPECOBAHHBIM
croponam B/02.6

33.008 PykoBoauTeqb TNpeanpUSTHS
NUTAHUSA

NJ-11 OIIK- 4.1 IlpoBenenue BCTped,
[IEPETOBOPOB U MPE3EHTALUI MPOIYKIIUU U
yCIIyT MpeANPUATHS MUTaHU
OTpeOUTEIsM, napTHepam U
3aMHTEPECOBaHHBIM cTopoHaM B/02.6

IIC 33.007
«PykoBoauTe/b/ynpaBiasiiomuii
TOCTHHHUYHOI'0 KOMILIEKCA/CeTH

roctruHu» B.  Ynpasienue
TeKyLIeH IeATeIHLHOCTBIO
AenapTaMeHTOoB (coy:x0,
0T/1€JI0B) TOCTHHUYHOIO
KOMILJIEKca

B/01.6 Yupasnenue
pecypcamu JenapTaMeHTOB

(cmyx0, OTAENOB) TOCTUHUYHOTO
KOMILIEKca
B/02.6 B3aumopeiictue ¢
MOTpeOUTENIMU u
3aMHTEPECOBAHHBIMHU CTOPOHAMU
Tpynosbie pynkuuu I1C

33.008 «PykoBoauTe/ib
NpeANnpPUSTHS MUTAHUD

B. Ynpasiienue
TeKYyLIeH AEATEJIbHOCTBIO
AenapTaMeHTOB (co1y:x0,
OT/1€JI0B) npeanpuATHs
MUTAHUSA

B/01.6 VYnpasnenue
MaTepUaJbHBIMU pecypcaMu |
MIEPCOHAIOM JienapTaMeHTOB

(cmyx0, OTHENnoB) MpeanpUATHS
MUTaHUS

B/02.6 B3aumoneicTsue ¢
NoTpeOUTENIMHU "
3aWHTEPECOBAaHHBIMU CTOPOHAMU

OIIK-4.2
Cnocoben
OCYIIECTBIIATh
NPOJBIKCHHUE YCIYT

cdepsl cepBHca IO
OCHOBHBIM
HAIPAaBIICHUSM, B

TOM YHCJE, B CETH
NuTepuer

3nanue:

33.007 PyxoBogutenb /ynpasBisiiOmMi
TOCTHHHYHOIO KOMILIEKca/ceTH
TOCTHHHIL

NJ-2 OIIK- 4.2 Choernuanu3upoBaHHbIE
IPOrPaMMBbl, UCTIOIb3YEMbIE B TUCbMEHHBIX
KOMMYHHKAIHUIX, B TOM YHCIIe
BO3MOXKHOCTH nH()OPMAITMOHHO-

TEJIEKOMMYHUKALIMOHHOM ceTu "MHTepuer”
B/02.6
33.008
NUTAHUA
Na-4 OIIK- 4.2 Coeunanu3supoBaHHBIE
MIPOrpPaMMbl, HCII0JIb3yEMbIE B TUCbMEHHBIX
KOMMYHHUKAIUAX, B TOM qucle
BO3MOXKHOCTHU MH(}OPMAaLIMOHHO-
TEJIEKOMMYHHUKAaMOHHOM ceTH "HHTepHet"
B/02.6

PykoBoauTesib npeanpusiTus

Ymenus

33.007 PykxoBoagutenb /ynpasBisiiOmIMi
TOCTHHHYHOTO KOMILIeKCca/ceTH
TOCTHHHII

Na-6 OIIK- 4.2 CobGmonaTh HpPOTOKOI
JICJIOBBIX BCTPEY W OTHUKET C YyYETOM
HAI[MOHAJIbHBIX u KOPITOPATHUBHBIX
ocobeHHOCTEl cobecenunkos B/02.6
33.008 PykoBoauTesib MNpeANPUSITHA
NUTAHUS

NA-8 OIIK- 4.2 ColGmonaTh HpPOTOKOI
JICJIOBBIX BCTPEY W OTHUKET C YyYETOM
HAI[MOHAJIbHBIX u KOPITOPATHUBHBIX
ocobeHHOCTEl cobecenunkos B/02.6
Hmeem nasviku u (unu) onvim:

33.007 PykoBoguTtenab /ynpaBisiiomIMii
TOCTHHUYHOTO KOMILIEKCA/CeTH
TOCTHUHHIL

NJ-10 OIIK- 4.2 Omnpenenenue ¢opMm u




METOJIOB  KOHTpPOJII ~ OW3HEC-TIPOIECCOB
JierapTaMeHTOB (cyx0, OTJICTIOB)
TOCTUHUYHOTO KomIuiekca B/03.6

33.008 PykoBoauTesb NpPeINPUATHSA
NUTAHUS

N/-12 OIIK- 4.2 Omnpenenenue dhopMm u

METOZOB  KOHTPOJsS  OM3HEC-TIPOIIECCOB
JierapTaMeHTOB (cyx0, OTJICTIOB)
npeanpustus nutanus B/03.6
IcC 33.007 IIK-7.1 3Hnanue:
«PykoBoautens/ynpapasiomuii | Cnocoden 33.007 PykoBoauTe.nb /ynpasJisitoluuii
TOCTUHUYHOT0 KOMILIeKCa/CeTH | OITUMU3UPOBATH FOCTHHHUYHOI'0 KOMILIEKCa/CeTH
roctuHu» B.  Ynpasiaenue | ucronb3oBaHue TOCTHHHUIY
TeKy1el JeATeJIbHOCTBIO | PECYPCOB u | UJ-1 I1K- 7.1 OcHOBBI OpraHu3aiuu
AenapTaMeHTOB (cory:k0, | TEXHUYECKUX JEeSITETIbHOCTH TOCTHHHUIL M UHBIX CPEJICTB
0T/1€J10B) TOCTHHHUYHOIO | CPEJCTB s | pasmemenus B/01.6
KOMILIeKca (bopmupoBaHus, 33.008 PyxoBoauTeb NpeANpUsITHSA
B/01.6 VYnpasieHue | Ipou3BOJCTBA, NUTAHUS
pecypcaMu JICTIApTAMEHTOB | peaIM3aLu u | UJ-3 TIK- 7.1 OcHOBBI Opranu3amnuu
(cmyk0, OTAENOB) TOCTUHUYHOTO | MPOJBUKEHUS JESATENILHOCTH NMPEANPUSTHI MUTAHUS
KOMILIEKCA TOCTUHUYHOIO u | B/01.6
Tpynossie pynkuuu IIC | pectopannoro Ymenua
33.008 «PykoBogurTenb | npoaykra 33.007 PykoBoauTenb /ynpasJisitoluuii
NpeanpusiTus MUTAHUSD FOCTHUHUYHOI'0 KOMILIEKCa/CeTH
B. Yupasiaenue TOCTHHHIL
TeKyIel AeSITeJIbHOCTBIO NJI-5 T1IK- 7.1 Bnagetb cTpaTteruuecKuMu
JenapTaMeHTOB (cay:k0, Y TAKTUYECKUMHU METOJIAMU aHaju3a
0T/1€JI0OB) npeanpusTHs MOTPEOHOCTH JICTIaPTaAMEHTOB (CITyKO,
NUTAHUA OTJIEJIOB) TOCTHHUYHOTO KOMIUIEKCA B
B/01.6 VYnpasnenue MaTepUaIbHBIX pecypcax U NepcoHalle
MaTepUAIbHBIMH pPECypcaMH U B/01.6
NEPCOHAIOM JlenapTaMeHTOB 33.008 PyxoBoauTeb NpeANpPUSTHSA
(cmy0, OTHENOB) MHPEAIPUSITUS NUTAHUA
MATaHUA N/-7 IIK- 7.1 Bnanets cTpaTeruuecKuMu
Y TAKTUYECKUMHU METO/IaMH aHaJIH3a
NOTPeOHOCTH | JIeapTaMeHTOB (CIyxkO,
OTJIENIOB) IPENPHUSATHS TMTAHUS B
MaTepHalIbHBIX U TPYJOBBIX pecypcax
B/01.6
Hmeem nasvixu u (unu) onvim:
33.007 PykoBoauTeb /ynpasJisitoluuii
FOCTMHUYHOI'0 KOMILJIeKCa/ceTH
TOCTHHUI
N-9 IIK- 7.1 Ouenka u niaHupOBaHUE
MOTpeOHOCTEN AemapTaMeHTOB (CITyXkO0,
OTJIEJIOB) B MaTepHaJIbHBIX pecypcax u
nepconaie B/01.6
33.008 PyxoBoauTeb NpeANpPUSTHS
MUTAHUSA
N-11 IIK- 7.1 Ouenka MaTepralbHBIX
pPECYpCOB JenapTaMeHTOB (CITyXO,
otnenos) B/01.6
[1(8 33.007 | IK-8.1. CmocobeH | 3nanue:




«PykoBoguTe b/ ynpaBas o
TOCTHHHYHOI'0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKylel AeSITeJIbHOCTBIO
AeNnapTaMeHToB (coryx0,
OT/1€JIOB) TOCTHHUYHOIO
KOMILIeKCa

B/01.6 VYnpasnenue
pecypcamu JierapTaMEeHTOB

(cityx0, OTAEIOB) TOCTHHUYHOTO
KOMILIEKCa
Tpynosbie pynkuuu I1C

33.008 «PykoBoauresb
npeanpusTHs MUTAHUD)

B. Ynpasienue
TeKyllel IeSITeJILHOCTBIO
AenapTaMeHTOB (cayx0,
0T/1€JI0B) npeanpusaTus
NUTAHUSA

B/01.6 VYnpasienue
MaTepHUaIbHBIMU  pecypcamMu U
MEePCOHAIOM JenapTaMeHTOB

(cmyx0, OTHENOB) MPEINpPUATHS
MUTAHUSI

OCYLIECTBIIATH

HCCIICAOBAHUC PBIHKA,

OpraHU30BbIBAThH
MPOJIaXKU
MIPOJBUKCHHE
CEPBUCHBIX
MIPOJYKTOB

n

33.007 PykoBoauTeab /ynpaBisiiOLIMIi

TOCTHHHYHOTO KOMILIEKCA/CeTH
TOCTHHUII
N/-1 TIK- 8.1 OcHOBB OpraHu3amnuu

JCATSIIbHOCTH TOCTHHHUI] U WHBIX CPEICTB
pasmemenus B/01.6

33.008 PykoBoauTeJib NpeANpPUSITHS
MUTAHUSA

NA-3 TIK- 8.1 OcHOBBI OpraHu3aiuu
JEATCNIPHOCTH ~ HPEANPUATHA  HMUTaHHS
B/01.6

Ymenus

33.007 PykoBoauTenb /ynpaBisilOLIUIA
TOCTHHHUYHOTO KOMILIeKca/ceTn
TOCTHHHIL

N/I-5 ITK- 8.1 OcymecTBiasaTh
IUTAHUPOBAHKE U OPTraHU3AIHIO
JeSITeIIbHOCTH JICTIAPTaMEHTOB (CITyXkO,
OTJICJIOB) TOCTHHUYHOTO Komruiekca B/01.6
33.008 PykoBoauTe/ib NpeINPUSITHS
NUTAHUSA

na-7 TIK- 8.1 Ocy1iecTBiATh
IUTaHUPOBAHHE u OpTaHu3aIUI0
NEeSTeNbHOCTH JIeNapTaMeHTOB | (CIyxo,
oTIeNoB) peanpustus nutanus B/01.6
Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTeab /ynpaBisiiOIIMii
TOCTHHHYHOTO KOMILIeKCa/ceTH
TOCTHHUII

NJ-9 IIK- 8.1 Opranusanus KOHTPOJIS 3a
BBITTOJIHEHUEM COTPYAHUKAMHU CTaHIapTOB
o0ciTy>)KuBaHUs U 00ecrieueHreM KauecTBa
TOCTHHUYHOTO TpoykTa B/03.6

33.008 PykoBoauTeJib NpeANpUSITHSA
NUTAHUSA

NJ-11 TIK- 8.1 Opranu3zamnusi KOHTpOJIA 32
BBITTOJIHEHUEM COTPYAHUKAMHU CTaHIapTOB
o0cITy>)KuBaHUs U 00ecrieueHeM KauecTBa
npoaykuuu u yeayr B/03.6

1.2. Mecto aucuuniaunsl B crpykrype OIIOII BO
HanpasJienust noAroToBku «43.03.01CepBucy», HanpaBJjieHHOCTH (Mpoduiab) «CepBUC HHAYCTPUH

roCTeNnpUUMCTBAY
Ne TpemecTByiome MCumnTHHEI Iocienyomme TUCHUTITAHBI
(TMCIUIIHHBI, H3yYaeMble MapajjiejJbHo)
1 2 3
Opranuzanus 1 TUIAaHHPOBAHUE
1 Conuonorus ¥ MCUXoIOTHs MpeANPUHIMATETBCKOMN IeITENHHOCTH B
ctepe cepBuca
2 MenemxmeHT B chepe yeuyr
3 Ilcuxomnorus 6uzHeca




4 OCHOBBI TOTPEOUTETHCKOTO MTOBEJICHUS
5 I{lenooOpaszoBaHue B CUCTEME CEpBHUCA

IlocnedosamenvHocms hopmuposanus KOMneMeHYull 8 YKA3AHHbIX OUCYUNIUHAX MOdcem Oblmb
UBMEHEeHA 8 3a8UCUMOCIU OM POopMbl U CPOKA 0OVUeHUsA, a MaKdHce NPenooasaHusi ¢ UCHOIb308AHUEM
OUCTNAHYUOHHBIX MEXHON02UU 00YYeHUsL.

1.3. HopMaTuBHas1 JOKyMEHTALMS
Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTABJIEHA HA OCHOBE:
- @eznepabHOTO TOCYIApCTBEHHOTO 00pa30BaTENbHOIO CTAaHJIApPTa BBICHIETO O00pa3oBaHUs IO
HanpasyieHuIo noaArotoBku «43.03.01 Cepsucy;
- VYueOHoro miaHa HamnpabieHus MNoAroToBKH «43.03.01 CepBuc», HanmpaBJjieHHOCTH (MPo¢uJin)
«CepBuc uHaycTpUU rocrenpuumcrBa» 2021, 2022 rona nabopa;
- OG0pasma paboueit mporpammsbl yaeoHou qucuuriuabl (mpuka3 Ne 113-O ot 01.09.2021 r.).



Pasznea 2. TemaTuuyeckuii jian

Ounas popma o0yueHus (NOJIHBIA CPOK)

TpynoemMkocTb

AyauTOpHBIE Kon
3aHATHA UHIUKATOPA U
CPO AeCKpHUITOpa
ro 3 (J13,
AOCTHKEHUS

JI
C3) .
KOMIIeTeH M

Ne Tema TUCHMIIINHBI Bce

1 2 3 4 5 6 l

WJ-1 [IK- 8.1
WJI-1 OTIK- 4.1
WJI-2 OTIK- 4.2

WJI-1 TIK- 7.1

1 [TonsTHE 1 OpraHu3aIys MapKETHUHTA 19 4 4 11

WJ1-3 TIK- 8.1
WJ1-3 OIIK- 4.1
WJI-4 OTIK- 4.2

WJI-3TIK- 7.1

2 MapkeTtuHroBas cpeaa GupMsI 19 4 4 11

WJ1-5 [IK- 8.1
WJI-5 OTIK- 4.1
UJ1-6 OIIK- 4.2

WJI-5 TIK- 7.1

3 Crnpoc kKak 00beKT MapKeTHHTa 19 4 4 11

WJ1-7 [IK- 8.1
WJ1-7 OTIK- 4.1
UJ1-8 OIIK- 4.2

WJI-7 TIK- 7.1

4 Crparernvyeckuii MApKeTHHT 19 4 4 11

WJ1-9 TIK- 8.1
WJ1-9 OTIK- 4.1
WJI-10 OTIK- 4.2

WJI-9 TIK- 7.1

) ToBapHBI MapKETHHT 19 4 4 11

VJT-11 TIK- 8.1
WJI-11 OIIK- 4.1
WJI-12 OTIK- 4.2

WJ-11 TIK- 7.1

6 IleHOBOI1 MapKeTHHT 19 4 4 11

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OIIK- 4.2

WJI-3 TIK- 7.1

7 COBITOBOI MApKETHUHT 19 4 4 11

WJ1-7 [IK- 8.1
WJ1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2

WJI-5 TIK- 7.1

8 MapkeTHHIrOBble KOMMYHHUKAIIUU 15 2 2 11

WJ-11 TIK- 8.1
WJI-11 OTK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

9 MapkeTHHTOBbIE HCCIICIOBAHUS 14 2 2 10

Buja npomexyrounoii arrecranuu (3ayer)

Bupa npomexyTouHoii arrectannu (JK3amMeH) 54

Hroro 216 32 32 98




3aouHas popma o00ydeHus (OJHBIN CPOK)

Tema nUCHMIITINHBI

TpynoemkocTh

Bce
ro

AyauTopHBIE
3aHATHA

JI

T3 (J13,

CPO
3)

Konx nnaukaropa
U eCKpUNTOpa
JOCTHKEHUA
KOMIIeTeHIU i

3

4

5 6

7

ITonsaTue u opraHu3anysa MapKCTUHTa

22

20

VIJI-1 [IK- 8.1
WJI-1 OTIK- 4.1
WJI-2 OTIK- 4.2

WJ-1 TIK- 7.1

MapxkeruHroBas cpena Gupmsbl

22

20

WJ-3 TIK- 8.1
WJI-3 OTIK- 4.1
WJI-4 OTIK- 4.2

V-3 TIK- 7.1

Crpoc kak 00bEKT MapKeTHUHTa

23

21

WJ-5 [IK- 8.1
WJI-5 OIIK- 4.1
WJ1-6 OTIK- 4.2

WJI-5 [IK- 7.1

Crparernyeckuii MapKeTHHT

21

21

WJ-7 [IK- 8.1
WJI-7 OIIK- 4.1
WJI-8 OTIK- 4.2

V-7 [IK- 7.1

ToBapHBIif MapKETHHT

25

W19 TIK- 8.1
WJ1-9 OIIK- 4.1
WJ1-10 OTIK- 4.2

WJ1-9 [IK- 7.1

IleHOBOM MapKETUHT

25

WJI-11 TIK- 8.1
WJI-11 OTIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

COBITOBOI MapKETHHT

25

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OIIK- 4.2

WJI-3 TIK- 7.1

MapKeTI/IHFOBLIe KOMMYHHKaIUU

21

21

WJ-7 [IK- 8.1
WJI-7 OTIK- 4.1
WJ1-8 OIIK- 4.2

WJI-5 TIK- 7.1

MapKeTI/IHFOBLIC HUCCICIOBaHUSA

23

WJ-11 1IK- 8.1
WJI-11 OTIK- 4.1
WJ1-12 OTIK- 4.2

WJI-11 TIK- 7.1

Bujx npomexxyTouHoii arTecTanyu (IK3aMeH)

9

Hroro

216

12

8 187

3aounas ¢opma o6yuenus (yckopennoe ooyuenue Ha 6aze CIIO, na 6a3e BO)

Tema TMCHUIINHBI

TpyroemkocTh
AyauTOpHBIE Kon
Bce 3aHATHSA HHIUKATOPA U
CpPO
ro I3 (J13, JeCKPUITOpPa
JI
C3) JOCTUKEHMSI




KOMIIeTeHIINIA

7

1 IlousTue u opraHu3zalys MapKETHUHIa

23

21

WJI-1 [IK- 8.1
WJI-1 OTIK- 4.1
WJI-2 OITK- 4.2

WJI-1 TIK- 7.1

2 MapketuHroBas cpeaa GupMsI

23

21

WJI-3 TIK- 8.1
WJI-3 OTIK- 4.1
WJI-4 OTIK- 4.2

WJI-3 TIK- 7.1

3 Crnpoc kak 00BeKT MapKEeTHHTa

23

21

WJI-5 [IK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OTIK- 4.2

WJI-5 TIK- 7.1

4 Crparernyeckuii MapKeTHHT

21

21

WJI-7 TIK- 8.1
WJI-7 OTIK- 4.1
WJI-8 OTIK- 4.2

WJI-7 TIK- 7.1

5 ToBapHBIif MapKETHHT

25

21

WJ1-9 TIK- 8.1
WJ1-9 OTIK- 4.1
WJ1-10 OTIK- 4.2

VJI-9 TIK- 7.1

6 LleHOBO# MapKeTHHT

24

22

VJI-11 TIK- 8.1
WJI-11 OTIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

7 COBITOBOI1 MAPKETUHT

24

22

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OIIK- 4.2

V-3 TIK- 7.1

8 MapKeTHHroBble KOMMYHUKAIUU

22

22

WJ-7 [IK- 8.1
WJI-7 OTIK- 4.1
WJ1-8 OIIK- 4.2

WJI-5 TIK- 7.1

9 MapKeTHHrOBbIE UCCIIEIOBAHUS

22

22

WJI-11 TIK- 8.1
WJI-11 OTIK- 4.1
WJI-12 OIIK- 4.2

WJI-11 TIK- 7.1

Bujx npomexyTouHoii arrecranuu (JK3aMeH)

9

Hrtoro

216

8

6

193

Paznen 3. Coaepixanue AUCHUIIMHBI

3.1. Conepxanue TMCUMILIUHBI
Tema 1. IlonsiTHE U OpraHu3anus MAPKETHHIA

IlonsTue MapKCTHHTA. OTaImel Pa3BUTHA MAPKCTUHIA. ]_[CJ'II/I, MPUHIUIIBI 1 (I)yHKI_II/II/I MapKCTHHTA.

CucremMa 0a30BBIX TIOHATHIA.

3BOJ’IIOI_II/I$I KOHIISIIITHI MapKCTHHTa. Mecto MapKETHUHIa B CUCTECMC IMO3UIIUOHHUPOBAHUSA (I)I/IpMBI.

['moGanpHBIE 11€7TM MapKETHHTA.

Mapketuar kak ¢uiocodus OuzHeca, obOecreuuBaromas CTa0WIbHOE pa3BUTHE COILUATBHO-
SKOHOMHYECKOM CHCTEMBbl Ha OCHOBE HW3YYCHHS IOTPeOHOCTEH pBIHKA W CO3JaHUS YCIOBHH HX

YAOBJICTBOPCHHUA.
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Bunst Mapkerunra IlmanupoBanue MapkeruHra IIpuHIUMIBI OpraHu3allid  MapKETUHIOBOU
JESATEIIBHOCTH B KOMITAHUU.

Tema 2. MapkeTunronas cpeaa ¢Gupmbl

[Tonsatne u Kiaccuukanus MapKETUHTOBOW cpelpl. MapKeTHHI B KayeCTBE KOHIICIIIUH
PBIHOYHOT'O YIIPABJICHHUS.

PbIHOK: MapKeTMHI ¥ KOHKYPEHIUS. PBIHOK: KOHKYPEHTOCIOCOOHOCTh M KOHKYPEHTHOE
IIPEUMYILECTBO C ITIO3ULUN MapKETHHTIA.

Buytpennss u BHewmHss cpena mapketunra. Heympasisiemble (akTOpbl Makpo- ¥ MHUKPOCPEIBI.
OcHOBHBIE TapaMETPHI U XapAKTEPUCTUKNA MAaPKETUHIOBOU CPEJIBI.

Tema 3. Cnipoc Kak 00beKT MapKeTHHIa

[Tonsatue u THHosorusi morpedHOCTE. MonenupoBaHue MOTPEOUTENHCKOTO /MOKYNATEIbCKOTO
noseneHus. [lonsatue n Buabl crpoca. PakTopsl U 3aKOHOMEPHOCTH crnpoca. KoHChOMEpU3M M €ro
SHAYCHHUC JIs1 MApKCTHUHIA.

Tema 4. CTparern4eckuii MAapKeTHHT

[ToHsATHE CTpaTerMyecKkoro MapKeTHHra. OTambl pa3palOTKM MAapKEeTHHIOBOM CTpaTeruu
KoMIaHuu. Twumosnorusi 06a30BBIX M KOHKYPEHTHBIX MAapKETHHTOBBIX cTpaTeruu. Crparerndyeckue
matpuubl. CermenTanus peiHka. [lozunnonuposanue. OnepanuoHHbII MAPKETUHT .

Tema 5. ToBapHbIii MAPKETHHT

[Tonstue TtoBapa. Knaccudukanms, HOMEHKIATypa W acCOpPTUMEHT. ToOBapHBIE CTpATETHH.
Pazpabotka  HOBOro  TOBapa.  MapKeTUHI  JKM3HEHHOro IuKi1a ToBapa. KadectBo
KOHKYPEHTOCIIOCOOHOCTb. Mapo4Hblil MapKeTUHT. TecTupoBaHuE TOBAapa, MAPKU U YIIAKOBKH.

Tema 6. LleHoBOI1 MapKeTHHT

Ponp u ¢ynkuum nensl. PakTopel MapKETHHIOBOTO IIeHOOOpa3oBaHus. LleHOBBIE cTpareruu.
MGTO[[I)I MapKCTHHI'OBOT'O HGH006pa3OBaHI/I$L TaxkTrnanbie IMPUEMbI MApPKCTUHTOBOI'O H€H006p330BaHI/I$I.

Knaccu¢ukaius BUJIOB 1I€H Ha HOBbIE W3JIENIUS M YCIYTH; BHJBI LEH U1 COPMHPOBABIIETOCS
peiHKa cObiTa. LleHoBas rubkocts cmpoca. [lonutuka ucTomarommx U npoHukaomux neH. [lonmutuka
IIEH MpH BEPTUKAIBHOM M TOPU3OHTAJIBHOM JEJeHMM pbIHKA. [lomuTHka ompeneneHus yCIOBHM
11eH000pa3oBaHMs.

Tema 7. CObITOBOM MAapPKETHHT

OcHoBHbIe NOHATHSA. PYHKIMU U 3Tanbl cObiTa. Kanansl ToBapoBuxkenus. [Ipuannbl u ctpateruu
BbIOOpa mocpeAHUKOB. Buabl mocpenHnkoB. OTHOIIEHUS B KaHaJIe TOBAPOIBUKEHUSI.

ToBapopacnpeeneHre B KOMIUIEKCE MapKETHHIa, €r0 CYIIHOCTb U Liejb. POsIb TOBapOABUKEHUS B
IIPOU3BOJICTBEHHO-COBITOBON JEATEIILHOCTH OpPTraHu3aluu (IpeanpusTus, pupMmel). 3agauu, peaeMble B
npoliecce pa3paboTKM U peanu3anuu cObITOBOM crparernu. CucteMbl U MeTobl cObITa. Ilocpequuku u
UX pOJIb B IPOABIKEHNUHU NpoAYyKIKUU. DopMbl pabOTHI C MOCPETHUKAMHU.

Kanaine! pacnipenenenusi: nonstue, kiaccudukanus 1 GyHkuu. OakTopbl, BIUSIOMINE Ha BHIOOP
ONTUMAJIFHOTO BapuaHTa KaHAJIOB PacIpeIeIeHHUS.

OnTtoBasi U pO3HUYHAS TOPTOBIS, X COLMAIBHO-DPKOHOMHUYECKAasi CYIIHOCTb, (YHKLIUU U POJIb B
MIPOU3BOJICTBEHHO-COBITOBON JI€ATEIHHOCTH OpraHU3allid W B COLMAJIbLHO-KOHOMHYECKON IKU3HU
o01ecTna.

Tema 8. MapkeTHHIoBbIe KOMMYHHUKALIUH

[lenn MapKEeTHHTOBBIX KOMMYHHUKauuid. DopmMbl KOMMYyHHKalui. Orambl pa3zpaboTku (opm
KOMMYHUKAaIUH.

KoMIuiekC  MapKkeTHHroBbIX KOMMYHHMKALlMM, €ro CTPYKTypHbIE 3JIeMEHTBl. (OCHOBHBIE
HaIpaBJICHUSI KOMMYHUKATUBHOMN MOJUTUKYU. 3HAUEHNE KOMMYHUKAIIMOHHOW MTOJINTUKHA B MAPKETHHTE.
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WuctpymenTapuii popMupoBaHus crpoca, €ro xapakrepucTuka. Pexkinama u ee Buabl. OyHKIUH
pexnamsbl. Peknamuble cpeacTBa U HOcUTENM pekiaMbl. OueHka 3¢ (ekTuBHOCTH peknaMbl. Pexiama u
IIPOJABMKEHUE NPOAYKIMH. brojker pexnamsl. [InanupoBaHue pekiIaMHbIX MEPOIIPUATHMN.

IIpaBoBOE€ perynmpoBaHne MapKETHHIOBBIX KOMMYHUKALIAN.

Tema 9. MapkeTHHIroBbI€E HCCIIET0BAHUS

[lenu 1 3Tanbsl MapKETUHTOBBIX UCCIICIOBAHUI

Cucrema MapkeTHHTOBOM MH(pOpManuu. TUTIOIOTHS MApPKETHHTOBBIX UCCIICIOBAHUM.

Onpenenenue Tuna u Buaa uHGopmammu o peiHKe. OmpeneneHue Merona cObopa TpeOyemoi
nHpopmanuu. CocTaBlIeHHE CXEMbI MCCIIeIOBaHMs pbiHKA. Pa3zpaboTka ¢opm aHkeT, Tabiuil mo coopy,
aHaIM3y U 00paboTKU HH(OPMAIIH.

Namepenne pesynbraTtoB ucciegoBanus. I[llkanbl m3mepeHuid W WX XapaKTEpUCTUKH: IIKajia
Cranmena, HOMUHATIBHAS, TOPSIKOBAs, UHTEPBaIbHAs, OTHOCUTEIbHAS, Tpaduueckasl.

Mertonbl oneHkn u3Mepenus. JloctoBepHocTs u3Mepenus. [lokazarenu OoneHKU JOCTOBEPHOCTH U
HAJICKHOCTH U3MEPEHUs. AHATIN3 U UHTEPIPETALMS TaHHbBIX.

Kputepuu oneHku kadyecTBa 0T4eTa O MAPKETUHTOBBIX UCCIICIOBAHUSIX.

3.2. Conepxkanue NPAKTUYECKOT0 0JIOKA THCIUTIIAHbBI

Ounas ¢popma 00yueHus (IOJTHBIH CPOK)

Ne Tema npakTH4ecKoro (CeMMHAPCKOro, JJA00OPaTOPHOIO0) 3aHATHSA
1 2
I13 1-2 Tewma 1. [lonsTHe 1 opranusaius MapKeTUHra
113 3-4 Tema 2. MapkeTunroas cpena Gupmsl
I13 5-6 Tema 3. Cnpoc kak 00bEKT MapKeTHHTa
I13 7-8 Tewma 4. Ctparernyeckuii MapKeTUHT
113 9-10 Tema 5. ToBapHBI MapKETHHT
113 11-12 Tema 6. [leHOBON MapKEeTHHT
13 13-14 Tema 7. COBITOBOI MapKETHHT
3 15 Tema 8. MapKkeTHHIoBble KOMMYHUKALIUU
113 16 Tema 9. MapkeTUHTOBbIE HCCIIEIOBAHUS
3aouHas popma o0yueHus (MOJHBIN CPOK)
Ne Tema npakTH4ecKOro (CEMHHAPCKOro, 1a00paTOPHOIO) 3aHATHS
1 2
I13 1 Tewma 5. ToBapHBINM MapKETHHT
1132 Tema 6. IleHOBOI MapKeTHHT
I13 3 Tema 7. COBITOBOM MapKETHHT
I13 4 Tema 9. MapKeTUHIOBbIE HCCIIEI0BAHUS

3aounas popma o0yuenus (yckopenHoe ooyuenue Ha 6aze CIIO, na 6aze BO)

Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJa0OPaTOPHOIO) 3aHATHA
1 2

1131 Tema 5. ToBapHBIM MAPKETHHT

1132 Tema 6. IleHOBOI MapKETHHT

I13 3 Tema 7. COBITOBOM MapKETHHT
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3.3. O0pa3oBare/ibHbIE TEXHOJIOTUH

Ounas ¢gopma 00y4eHus (IOJTHBII CPOK)

®opma /
Bun o
Metoasbl %0 y4eOHOr 0
Ne Tema 3ansaTust yueOHOoro
HHTEPAKTHBHO BpeMeHHU
3aHATHA
ro 00y4eHust
1 2 3 4 5)
1 [TonsiTue n opranu3anus 1 Jlekug- 50
MapKeTHHTa CUTyalus
5 MapketuHroBas cpena GUpMBI 1 Jlexuus- 50
CUTyalnus
3 Crpoc Kak 0OBEKT MAPKETHUHTA C3 Juckyccus 50
4 Crparern4ecKkuii MapKeTHHT C3 Huckyccus 50
3) ToBapHbI MAPKETUHT C3 Huckyccns 75
6 I{enoBOI MapKETUHT 1 Jlexuus- 50
CUTyalus
7 CObITOBOM MAPKETHHT J Juckyccus 75
MapkeTuHroBbI€
8 KOMMYHHUKAIHH JI [enoBas urpa 75
Hroro % 27,34%
3aounas popma o0yueHus (MOJHbINA CPOK)
Bun ®opma / .
MeTtoasbl %0 y4e0HOT0
Ne Tema 3ansATHSA yueOHOro
HHTEPAKTHBHO BpeMeHHU
3aHATHUSA
ro 00y4yeHust
1 2 3 4 5
1 [TonsiTHE M OpraHu3anys 1 Jlexkmg- 50
MapKeTHHTa CUTYyaIus
2 MapxkeTuHroBas cpeqa GUpMbl 1 Jlexuus- 50
CUTYyaIus
3 ToBapHBI MapKETUHT C3 Huckycceus 75
4 [{eHOBOI1 MapKETHUHT 1 Jlexkmg- 50
CUTYyaIus
5 COBITOBOM MapKETHHT JI Juckyccus 75
Hroro % 30%

3aounas ¢opma o6yuenus (yckopennoe ooyuenue Ha 6aze CIIO, na 6a3e BO)

®opma /
Bun o
MeTtoasbl %0 y4e0HOr 0
Ne Tema 3ansaTHs y4eOHOro
HHTEPAKTHBHO BpeMeHH
3aHATHA
ro o0y4yeHust
1 2 3 4 5)
1 [ToHsiTE M OpraHu3anus 1 Jlexnms- 50
MapKeTHUHTa CUTyalus
5 MapkeTuHronas cpefa GupMbl 1 Jlexuus- 50
CUTyalus
3 ToBapHBI MAPKETHHT C3 Huckycens 75
€HOBOW MAPKETHUHT Jlexuus-
4 H P n u 50
CUTyaus
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S) ‘ COBITOBOM MapKETHHT ‘ JI ‘ Huckyccus 75

HToro % 42,85%

Pa3nes 4. Opranusanusi CaMoCTOATEJIbHOM Pad0ThI 00y4aIOIIMXCS

4.1. Opranusanus CaMOCTOSATEJIbHOM padoThl 00y4YaroIMXCs

Ne TeMa qMCUUNIMHBI Ne ponipocos e pexomenyemoii
JINTEpPaTyphbl
1 2 3 4
1 [TonsiTre U opraHU3aIysi MApKETHHTA 1-3,27,28-30 1-6
2 MapkeTuHroBas cpeaa GupMbI 4,5 1-6
3 Crpoc Kak 00BEKT MapKETHHTA 6,7 1-6
4 CrparernyecKkuii MapKeTUHT 8,9,10,11,15 1-6
5 ToBapHBII MAPKETHHT 12,16 1-6
6 I{eHOBOI MapKETHHT 14 1-6
7 COBITOBOM MapKETHHT 13,26 1-6
8 MapKeTI/IHFOBLIe KOMMYHHUKaLIUH1 17,18,19 1-6
9 MapKeTUHTOBbIE HCCIICIOBAHUS 20,21,22,23,24 1-6
IlepeueHb BONPOCOB, BBIHOCHMBIX HA CAMOCTOSITEILHYI0 Pa00Ty 00y4ar0IIMXCst
1. MapkeTuHroBast 1esTelbHOCTh (GUPMBI (IPOM3BOJICTBEHHOM, COBITOBOM, ONTOBOM, POZHUYHON U
T.IL.).
2. IlpuHUIMIOBI ¥ METOJIbl OPraHU3aALMKN MApPKETUHIa (Ha IPUMEpe KOHKPETHON (UPMBI).
3. Opranmzanmst ¥ (QYHKIMOHUPOBAHWE MApPKETUHTOBOW (KOHCAITHHTOBOW WM PEKJIAMHON)
(bupMBI.
4. AHanu3 BIUSHHS OKPYKAIOLICH Cpeibl MApKETHHTa Ha PHIHOYHYIO ICATEIBHOCTD (DUPMBL.
5. TlpuHUIMIBI ¥ METOJIBI CETMEHTALIUHU PHIHKA.
6. KoHchromepusM u mpoOIeMbl COITHATBHO-ITHYECKOTO MapKETHHTA.
7. MeTtozapl U3y4eHHUs HIACTUYHOCTH CIIPOca U MPEJIOKEHHS.
8. MeTtomap! H3y4eHHUs U IPOTHO3UPOBAHUS ITOKYIATEIECKOTO CIIpOca.
9. MeTtozp! OLIEHKH YCTOHYMBOCTH PhIHKA (B AMHAMUKE U CTaTHUKE).
10. MeTo1bl perHOHABHOTO aHAJIA3a MMOTPEOUTEIILCKOTO PHIHKA.
11. Metoabl 1 opranu3zanys pa3padoTKu TOBapa.
12. [TpuHIMTIBL 1 METOBI Pa3pabOTKH TOBAPHON MOIUTHUKU (PHUPMBI.
13. Opranuzanus cObITa U TUCTPUOBIOLINU TOBAPOB.
14. Opranuzanysi UHTErpUPOBAHHOTO KaHaJIa TOBAPOIBHIKEHUS.
15. VnpaBieHne KOMMEpPUYECKUMH PHCKaMHU.
16. Opraau3anus ¥ OCyIIECTBICHNE KOHKYPEHTHON OOpHOBI.
17. Opranuzanus JOTUCTHKH.
18. MapkeTuHr u ppaHUaii3UHT.
19. MapkeTuHr B MajioM OH3Hece.
20. MeTononorus U OpraHu3anus MapKeTHHTOBOTO UCCIIETOBAHMS.
21. OnbIT aHKETUPOBAHUS U MHTEPBBIOMPOBAHMS B MAPKETUHIOBOM HCCIICIOBAaHHH.
22. Vcnonp30BaHe BRIOOPOYHOTO METOJIa B MAPKETHHTOBOM HCCIICIOBAHUH.
23. MojenupoBaHHe U aHaJIU3 MOBEACHUS, IPEINOYTCHUI 1 MHEHHUI OTpeOUTEeH.
24. Ananm3 3¢ (eKTUBHOCTH COBITA / TOPTOBIIN.
25. CepBucC B TOpronie (Ha mpuMepe TOProBoit GUpPMBI).
26. Cucrema CTUMYJIHPOBaHUS cOBbITa / TpoMaku (Ha MpHMeEpe MPOW3BOJCTBEHHON HIIM TOPTOBOM
¢bupmer).
27. MeToap! naiipeKT-MapKeTHHTa B TIPOJIBUKCHUU TOBAPOB.
28. MapKeTUHT-MHUKC B JIEITETLHOCTH MAJIbIX U CPETHUX (PUPM.
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29. MapkeTtuHr Ha pupme (Ha peaJbHOM IpUMEpeE).
30. MapkeTHHT B pa3IudHBIX OTpaACsaX (OTpacieBOH MapKETHHT).

4.2. IlepedyeHb y4eOHO-METOIMYECKOT0 00eCIeYeHUsI CAMOCTOATEIbHON padoThl 00yUalOIIUXCSI

CamocrosTenbHas padoTa 00ydaronmxcsi 00eceunBaeTcs CIECAYIOMUMU Y4eO0HO-METOIMYECKUMHU
MaTepHaIaMH:

1. Vkaszanusmu B paboueil nmporpamme o aucuuiivge (m.4.1.)

2. JlekIMOHHBIE MaTepUalIbl B COCTaBe Y4eOHO-METOAMUYECKOI0 KOMILIEKCa 110 TUCLIUITIIMHE

3. 3amaHusAMH ¥ METOJUYECKUMH PEKOMEHJALMSMH [0 OpPraHU3allMl CaMOCTOSATENbHOW pPabOThI
00y4aroIuXxcs B COCTaBe y4eOHO-METOANYECKOI0 KOMITJIEKCa 110 JUCLUILIMHE.

4. T'moccapueM No JUCLUIUIMHE B COCTaBE y4€OHO-METOUYECKOr0 KOMIUIEKCA 110 AUCLUILINHE.

Pasznen 5. ®oHja 01leHOYHBIX CPEACTB JIs1 NPOBEIeHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMU 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  No  QUCYuniuHe — npeocmaensem — coOol  COBOKYNHOCHb
KOHMPOIUPYIOWUX — MAMepuanos  npeOHA3HAYeHHbIX Ol UBMEPEHUs.  YPOBHA — OOCMUNCEHUs
00Y4arOWUMUC YCIMAHOBIEHHbIX pe3ynbmamos oopazosanus. POC no ducyuniune UCnoib3yemcs npu
npo6edeHUl MeKyuwe2o KOHMPOIs YCNe8aeMOCmu U NPOMENCYMOUHOU ammecmayuu 00y4aouuxcs.
Tpebosanuss x cmpykmype u codepacanuio DPOC peenamenmupyiomes Ilonoocenuem o ¢honoe

OYEHOYHBIX CPeOCm8 NO NPOSPAMMAM 6biCULe20 00pA308aHUsI — NpoOpaAMMAM Oakaiaspuama,
mazucmpamypol.

5.1. lacnopT ¢oHIa OLIEHOYHBIX CPECTB

Ounas ¢gopma 00y4eHus (IIOJTHBIA CPOK)

OueHo4YHbIE CPeICTBA

Kon
No KonTtposanpyemsie pa3aesibl (TeMbI) 13 HHAUKATOPA U
) AUCHHUIIMHBI JI (I3, CPO JAeCKpPUNTOpa
C3) JOCTHKEHMS
KOMIIeTeHIH
1 2 3 4 5 6
Na-1T1IK- 8.1
NJ-1OIIK- 4.1
N-2 OIIK- 4.2
N-1TIK-7.1
Na-3 TIK- 8.1
NJ-3 OIIK- 4.1
NJ-4 OIIK- 4.2
NA-3TIK-7.1
NJ-5TIK- 8.1
NJ-5 OIIK- 4.1
NJ-6 OIIK- 4.2
NJ-5TIK-7.1
NJ-7 IIK- 8.1
N-7 OIIK- 4.1
N-8 OIIK- 4.2
NA-7TIK-7.1
NJ-9 IIK- 8.1
5 ToBapHbII MAPKETUHT YO ji| ITPB N-9 OIIK- 4.1
NJ1-10 OIIK-

1 IlonsATHE M opraHu3anys MapKeTUHIa YO YO I1IPB

2 Mapxkerunrosast cpena Gupmbl YO YO I1PB

3 Crpoc kak 00bEKT MapKETHHTa YO Ji| IIPB

4 CrpaTerndeckuii MapKETUHT YO yil| IIPB
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4.2
WJI-9 TIK- 7.1

IleHOBOM MapKeTUHT

YO

YO

I[IPB

WJI-11 [IK- 8.1
WJI-11 OTIK-
4.1 NJ-12
OIK- 4.2
WJI-11 TIK- 7.1

COBITOBOI1 MAPKETUHT

YO

I[IPB

WJI-5 [IK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OTIK- 4.2

WJI-3 TIK- 7.1

MapKeTI/IHFOBBIe KOMMYHHKaIUA

YO

hiys|

I[IPB

WJ1-7 TIK- 8.1
WJI-7 OTIK- 4.1
WJI-8 OTIK- 4.2

WJI-5 TIK- 7.1

MapKGTI/IHI‘OBI)IG HUCCICIO0BaHUA

YO

YO

[IPB

WJI-11 [IK- 8.1
WJI-11 OIIK-
4.1 12
OIK- 4.2
WJI-11 K- 7.1

3aouHas popma o0yuenusi (MOJHBIN CPOK)

KonTtpoJunpyemsle pa3aenasl (TeMbl)
AUCHHUILINHBI

O1neHouHble ¢

el1CcTBAa

3
(13,
C3)

CPO

Koa unaukaropa
H JIECKPHUIITOPA
JOCTHKEHHUA
KOMIIeTeHIU I

4

6

ITonsTie 1 opraHu3anyvs MapKCTHUHTa

YO

IIPB

WJI-1 [IK- 8.1
WJI-1 OTIK- 4.1
WJI-2 OIIK- 4.2

V-1 K- 7.1

MapxkeTuHroBas cpena GupMbl

YO

IIPB

WJ-3 TIK- 8.1
WJI-3 OIIK- 4.1
WJ1-4 OTIK- 4.2

WJI-3 TIK- 7.1

Crnpoc kak 00BbEKT MapKETHUHTa

YO

IIPB

WJ1-5 TIK- 8.1
WJI-5 OIIK- 4.1
WJ1-6 OTIK- 4.2

WJI-5 [IK- 7.1

Crparernyecknii MapKeTHHT

I1IPB

WJ-7 [IK- 8.1
WJI-7 OIIK- 4.1
WJ1-8 OTIK- 4.2

WJI-7 K- 7.1

ToBapHBI MAPKETHHT

YO

I1IPB

WJ1-9 TIK- 8.1
WJ1-9 OIIK- 4.1
WJ1-10 OTIK- 4.2

WJ1-9 TIK- 7.1

IleHOBOM MapKETHUHT

YO

YO

I1IPB

WJI-11 TIK- 8.1
WJI-11 OTIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

COBITOBOI MAPKETUHT

YO

I11PB

WJ1-5 TIK- 8.1
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WJI-5 OTIK- 4.1
WJ1-6 OTIK- 4.2
WJI-3 TIK- 7.1

MapKeTI/IHFOBBIG KOMMYHHKaIUN

IIPB

WJ-7 [IK- 8.1
WJI-7 OTIK- 4.1
WJ1-8 OTIK- 4.2

WJI-5 TIK- 7.1

MapKeTI/IHFOBBIe HUCCICIO0BaHUA

YO

IIPB

WJI-11 TIK- 8.1
WJI-11 OIIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

3aounan ¢popma o0yuenus (yckopenHoe ooyuenue Ha 6asze CI1O, na 6aze BO)

KoHnTposmpyemble pa3aesl (TeMbl)
AUCHHUILINHBI

OuneHoYHBIE CPeICTBA

m3
(13,
C3)

CPO

Koa ungukaropa n
JeCKpUNnTopa
JOCTHKEHUS
KOMIIeTeHIU

4

6

Ilonsatue u opraHu3anysga MapKCTHHI'a

YO

IIPB

WJI-1 [IK- 8.1
UJI-1 OIIK- 4.1
WJI-2 OTIK- 4.2

WJ-1 K- 7.1

MapxkeTuHroBas cpeaa GupMbl

YO

IIPB

WJI-3 TIK- 8.1
WJI-3 OIIK- 4.1
WJ1-4 OTIK- 4.2

UJI-3 K- 7.1

Crpoc kak 00bEeKT MapKeTHHTa

YO

IIPB

WJ1-5 TIK- 8.1 UJ-5
OIIK- 4.1 UJ1-6
OIK- 4.2
WJI-5 K- 7.1

CTpaTeI‘I/I‘-ICCKI/Iﬁ MapKETHHT

IIPB

WJI-7 [IK- 8.1
WJI-7 OTIK- 4.1
UJ1-8 OIIK- 4.2

WJI-7 TIK- 7.1

ToBapHbII MAPKETUHT

YO

IIPB

WJ1-9 TIK- 8.1
WJ1-9 OTIK- 4.1
WJI-10 OTIK- 4.2

WJI-9 TIK- 7.1

IleHOBOM MapKETUHT

YO

I1PB

WJ-11 TIK- 8.1 UJI-
11 OTIK- 4.1 N/I-12
OIIK- 4.2
WJI-11 TIK- 7.1

COBITOBOI MapKETHHT

I1IPB

UJI-5 TIK- 8.1 UJ1-5
OIIK- 4.1 UJI-6
OIIK- 4.2
WJI-3 TIK- 7.1

MapKeTI/IHFOBBI€ KOMMYHHKAIUA

I1IPB

WJ1-7 [IK- 8.1
WJ1-7 OTIK- 4.1
1J1-8 OIIK- 4.2

WJI-5 TIK- 7.1

MapKeTI/IHFOBLIC HUCCICIOBaHUA

I1IPB

WJ-11 TIK- 8.1 UJI-
11 OTIK- 4.1 N/I-12
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OITK- 4.2
WI-11 TIK- 7.1

YciaoBHbIe 0003HaYeHNSI OLEHOYHBIX cpeacTB (CToadus! 3, 4, 5):

33 —3ammTa BBINOJHEHHBIX 3aJaHUN  (TBOPYECKUX, PACUETHBIX H T.JI.), IPEIACTABICHHUE
MpE3EHTALNM;

ACT — TecTUpOBaHUE KOMITBIOTEPHOE;

JH — ]lenoBas urpa;

JI — Jluckyccusi, mojJeMuKa, TUCIyT, 1e0aThl,

MII — MeTon pOeKTOB.

5.2. TemaTnka KypcoBbIX padoT 00y4Yarommxcst
OOyuaroniyecs BBIIOJHAIOT KypcoBble paboTel. [IpumMepHas TemaTuka:
1. Mapxkerunr kak ¢punocodus COBpeMEeHHOTo OH3Heca.

2. MapkeTuHr 4 ero pojb B PEHICHUH 3a/1a4 CTPATETHYECKOro Pa3BUTUS peanpusTus (chepsl yciayr
ap.).

3. MapkeTuHr Kak KOHIEHIHs PpIHOYHOTO YIIPABICHHUS.

4.  MapkeTuHr yciyr (Ha npuMepe Typu3Ma, aBTOCEpBHUCa, TOCTUHUYHOTO X035HCTBa U JIp. ).

5. MapKeTuHr B ACATEIBHOCTH MEKIYHAPOIHBIX (QHPM.

6. MapkeTuHr o0pa3oBaTeIbHbBIX YCIIYT.

7. PervoHasibHbII MApKETHUHT.

8. OrmeHka 1 ONTUMHU3AIUS MAPKETUHTa NPeAnpusaTus (cepsl yciyr).

9. BupycHbIIf MApKETHHT B IEATEILHOCTH MPEATIPUATHSI.

10. BHyTpeHHMIT MapKETUHT U €T0 BIUSHHUE HA Pe3YyIbTaTUBHOCThH OM3HEcA.

11. MHTepHET-MapKETUHT B JESATEIbHOCTH MPEANPUITHS.

12. CocrositHue BHEIPEHUS MAPKETHUHTA B JICATEIBHOCTD MPEANpUITHS (CPEPBI YCIIyT).

13. Hcnonb3oBaHue MapKeTHHIa HA IPEANPUSATHN: COBPEMEHHBIE POOIEMbI U ITyTH PEeIIECHUS.
14. MHcTpyMeHThI Majgo00)KETHOIO MapKETHHTa.

15. BHemHsAsa U BHYTPEHHSS cpesia U €€ BIMSHUE Ha COJIepKaHNe MAPKETHHIOBOM 1€ TeIbHOCTH
npennpusaTus (chepsl yciyr).

16. Metononorus ucnonb3oBaHus MHTepHEeTa MpHU NPOBEIEHUN MAPKETHHIOBBIX UCCIIET0OBAaHHM.
17. TlpuHsATHE MAPKETUHTOBBIX PEIICHUN HA PHIHKE YCITYT.

18. IIpaBoBoe oOecrieueHre MapKETHHTOBO JEATEIbHOCTH.

19. ABromaTtu3zanus AesTeNbHOCTH MaPKETUHTOBBIX CITYKO TPEIIPUSITHS.

20. Pa3paboTka MapKETHHTOBOW CTpATErwH MPEANPHUATHS (chepsl yciyr).

21. Crparerusi MapKeTUHTOPUEHTHPOBAHHOTO PA3BUTHS TIPEITPUSITHSL.

22. dakTopsl HOpMUPOBAHHS MOTPEOUTENHCKUX MPEANOYTEHUN U UX BIUSHUE Ha CIIPOC HACEJICHUS.

23. HeilipomapKkeTHHT Kak HHCTPYMEHTAPHA BO3ACHCTBUS Ha IOTPEOUTEIIS.
24. Pa3paboTka cuCTeMbl YIPaBICHUS B3aUMOOTHOIICHUSIMH C KJIMEHTaMH.

25. Pa3paboTka nmporpaMMmbl JIOSUTEHOCTH TIOTPEOHTENEH.

26. Y0BJIETBOPEHHOCTh MOTpeOUTENEH: OLIEHKA 1 HAIPABJICHUS TIOBBIILICHHS.

27. MeTononorus MapKeTHHTOBBIX HCCIIEIOBaHUI PBIHKA YCIIYT.

28. MapKeTHHTOBbIE UCCIIEIOBAaHUS PHIHKA YCIIYT.

29. MapKeTHHTOBBIE HCCIIeIOBaHUS IIPU BBIBOJIE HOBOM YCIIyTH Ha PBHIHOK.

30. BeHuMapKuHT U pa3BUTHE KOHKYPEHTHBIX TPEUMYIIECTB.

31. KoHKypeHTOCTIOCOOHOCTH MPEANPUATHUS: COCTOSHIE U HAIIPABIICHHS MTOBBIIICHUS.

32. MeToaonorus OleHKA KOHKYPEHTOCITOCOOHOCTH TIPEATIPHSITHS.

33. MapKeTHHTOBblE HHCTPYMEHTHI ITOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH TPEATIPUATHSL.
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34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

MapKeTHHTOBBIN T0X0 00ecrieyeHHsI KOHKYPEHTOCTIOCOOHOCTH TOPTOBOTO MPEIIPUSATHSL.
KoHKypeHTHBIE TPEUMYLIECTBA TPEANIPUATHS.

CrpaTerun AOCTH>KEHUS KOHKYPEHTHBIX IPEUMYILIECTB MTPEAPUATHS.

MapKeTHHTOBBIN aHATIN3 1EATEILHOCTH (PHPMBI.

WMHCTpyMEHTBI M TEXHOJIOTUH aHAJIN34a, IPOrHO3UPOBAHMS B MAPKETUHTE.

MeTtopnonorus aHaju3a MApKETHHTOBOH JIEATENbHOCTH MPenpusiTis (Chepbl ycuyr).

MeTtoapl 1 IpUEMbI MAPKETUHIOBOTI'O aHAJIN3a TEPPUTOPUI.

CerMeHTHpOBAaHUE PHIHKA YCIIYT.

[To3nmoHnpoBaHKE yCIyTU Ha PHIHKE.

MeTobl IPOrHO3UPOBAHMS CIIPOCA HACENIEHHsI U UX UCIOJIb30BaHUE Ha MPEANPUITUAX (Chepsl

yeuyr).

44,
45.
46.
47.

MeTo10710THS TPOTHO3UPOBAHUS IPOJIAK.

O060cHOBaHME NIPOTHO3HBIX CLIECHAPUEB PA3BUTHS PhIHKA YCIIYT.
KoHKypeHTOCIIOCOOHOCTD yCIIYT ¥ HAalpaBJICHHS €€ MOBBIIICHUSI.
MeTo/10710T 1Sl OLICHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

5.3. IlepeueHb BONPOCOB MPOMEKYTOUHOM aTTECTALMHU MO JUCIUIJIMHE

Bonpocsl k 3auery:

Noogrwbh e

MapkeTuHr U ero CyIIHOCTb.

I{enun u 3aga4u MapKeTUHTA.

OcHOBHBIE QYHKIIMN MapKETUHTA.

Makpo - u MmukpomapkeTusr. Llenu, 3agaun.

KoHuenuu MapkeTuHra.

Paboune noHaTHs MapKeTHHTA.

MapkeTHHroBble BO3MOKHOCTH. PhIHOUHBIE BO3MOXKHOCTH. [I0Ka3aresn OLeHKH U Pa3Iudus MEX1y

O9THUMU ITIOHATHUAMU.

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Makpo- 1 MUKpOCpeia MapKETUHTa.

I{enun u 3a7a4M CTPATErM4ECKOr0 YIPABICHUS MAPKETHHT OM.
MeTo/bl OIIeHKH TPOAYKTOBOIO MOpTdhes.

CutyallMOHHBIN aHaIK3, CYIIHOCTb, CO/IEPKAHHE.

YeMm oriinyaercss Muccust GUPMBI OT Liesieil MapKeTHHra?
Crpateruu pa3BUTHs OPraHU3ALMN U METO/BI UX OLICHKHU.
MapkeTuHroBsle MH(QOPMAIIIOHHBIE CUCTEMBI.

Pemraembie mpoOieMsl U HccieryeMble mpodiemsl. PackpoiiTe UX CYIIHOCTb M METO/IbI PELICHHUS.
[TpyunHBI U CUMOTOMBI BO3HUKHOBEHHSI IPOOIIEM.

[TpoOnembl MapKeTHHTa.

OcHOBHBIE IPOTUBOPEUHSI MAPKETHHTA.
AHaJIUTHKO-ITPOrHOCTUYECKHE METO/IbI MAPKETHHTA.
ConnanbHO-3THYECKUI MapKeTUHT. Ero cymHocTs.
MapkeTvHT KaK HayKa.

CoBpeMeHHBIE TEXHOJIOTUH MAPKETHHTA.

Wutepuer mapketunr. Llenu, 3agauu, conepkanue, mpoodaemMbl

Bonpocsl k 3k3ameny:

SRR

MapxkeTtuHroBsie uccienoBanus. Llemnu, 3aqaun, METO b1, TPUHITUTIEL.

OcHoBHbIE TpeOOBaHUS, IPEIBABISIEMbIC K UCCIIEIOBATEIHCKOMY MTPOEKTY.

MeTo b1, HCTIOJIB3yeMbIe TTPU TIOJIEBOM MCCIIEOBAHUH PBIHKA, UX COJIEpKaHUE.

KaOunernsle uccienoBanus, Llenn, 3aqaun, METOIBI.

OcHoBHBIE TPeOOBAHUS, IPEABIBISIEMbIC K COCTABICHHUIO OTIPOCHBIX aHKET, IUCTOB HAOIIOACHHUS.
TpeOGoBaHusi, TpEeabSIBIsIEMblE K TOCTAHOBKE BOMPOCOB B aHKETaX W JHUCTaX HAOIIOJACHUN.

HOCH@I{OB&TGHBHOCTB BOITPOCOB, TUITBI BOITPOCOB.
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
51.
52,
53.
54,
55.
56.
57,
58.
59.
60.

[kans! u3mepenuit. CynHocTs U criocoObl MPUMEHEHHUS.

®opmbl 0QOpMIIEHUS PE3YIBTATOB HCCIIEI0BAHUS.

KonuuecTBeHHbIE 1 KaUECTBEHHbIE MAPKETUHTOBBIC UCCIeI0BaHMs. B uem ux paznuuue?
Merton okyc-rpymnma. CyIHOCTbh B COAEPIKaHHE.

Hanexxnocts usmepenus. Kak ona onpenensierca?

JloctoBepHOCTh M3MepeHuid. Kakumu crmocobamu oHa onpenensercs?
Bri6opka. Llenu, 3aiauu, MeTOIbI.

KouTypsl Be16OpKU. ['eHepaibHble COBOKYITHOCTH, UX CBSI3b.

Crpoc u ero BUJIbI.

Crparerun MapKeTUHIa B 3aBUCUMOCTH OT COCTOSIHUS CIIpOCa.

Tunsl 1 BUABI PHIHKOB.

Meroas! TPOrHO3UPOBAHUS CIIPOCA.

Moenp NoKynarenbCKoro NoBEACHHUS.

MeTo/1bI OIIEHKHU CTETEHU YI0OBIETBOPEHHOCTH U HEy10BiIeTBOpeHHOCTH [loTpedureneii.
KoHKypeHTBI 1 KOHKYpEeHIUA. MEeTOIbI X OLIEHKH.

[leHoBas 1 HeLleHOBAsI KOHKYpeHIMs. 1X cymHOCTb.

MeToap! BeieHHsI HEA0OPOCOBECTHOM KOHKYPEHIIHH.

CermeHnrauus peiHka. Llenu, 3agaumn, METO1bl, IPUHLUIIBI.

Kpurepuu cermenTanum pblHKa.

[To3unmonuposanue ToBapa. Llenu, 3agauu, cnocoObI.

Crparerun muddepeHnuanuy npoyKToB.

Knaccudukanus ToBapos.

[Tonxonp! kK BBIOOPY LIETIEBOTO PhIHKA.

JKu3HEeHHBIN UK TOBapa W 3aJ1a4yu MapKeTHHTa Ha Kaxaou (asze XKIT.
ToBapHas nosuruka. Llenu, 3anaumn, HarpaBJICHUS.

O6pa3 mpoaykTa.

CreneHn HOBU3HBI IPOYKTA.

Oransl pa3pabOTKH HOBOTO MPOAYKTA.

[IpoGnemsl, cBsi3aHHBIE C pa3padOTKON HOBOI'O IPOAYKTA.

[leHoBast MOTUTUKA U €€ OCHOBHBIE HAIIPABIICHHUS.

Mertoap! onpeneneHus 6a30BOM EHBI.

DIacTUYHOCTD CIIPOCA M €TO OICHKA (3a/1a4M).

[Tonutuka quddepenunannu 1neH. BepTukaabHoe U TOPU30HTAIBHOE €JIEHUE PhIHKA (3a/1a4H).

[TonuTuka CKMIOK, HAlIEHOK, KpeauTHasd noiauthka. Cymuocts u Conep:kaHue.
Touka 06e3yOBITOYHOCTH H CTIOCOOBI €€ pacuera.

[TonuTuka ToBapopacnpeaenenusi. OCHOBHbIE HAIIPaBJICHUSI.

Jloructuka mapketunra. llenu, 3ama4uu, CynHoCTb.

Kanansl pacnpenenenusi.

[TponBmxenue ToBapa. MeTopl, CHOCOOBI.

KommyHnukaTuBHas nonutuka. OcHOBHbIE HanpaBieHus. Llenn, 3agaun.
Pexnama. Ilenu, 3anaur, OCHOBHBIE TOHSATHS.

Bunsl pexiaamMHO cTpaTeruu.

[TpoaBmxeHne MpoayKTa U CTUMYIUpOBaHue cObITa. CYIIHOCTD THX METOJIOB.
[InanupoBaHue peKIaMHBIX MEPOTIPUATUM.

Orenka 3G (HEeKTUBHOCTH PEKJIAMBI.

bromxer pekamsl.

OYHKIIUN PEKIIAMBI.

Public Relations. [{enu, 3anauu, GyHKIIUN, METOIBI.

CnoncopctBo. CyliHOCTb, L€, 3a1a4H.

[InanupoBanue mapkerunra. Llenu, 3aaumn, HanpaBlIeHUs], STaIlbl, BUABI IJIAHOB.
[Iporpamma mapkerunra. Llenn, 3agaun, conepxanue.

KommiekcHbIi 1m1aH MapKeTHUHra.

CtpyKTypbl ciy:k0 MapkeTHHTra. THUIIbI, pa3inyusi, JOCTOMHCTBA U HEIOCTATKH.

TpeboBanusi, mpexbsABIsEMbIe K CIIEIIUANINCTAM CIIY>)KObl MApKETHUHTa. 3HAHUSI, KAUeCTBa, YMEHHUSI.
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61. Buyrpennss cpena. Llenu, cTpykrypa, 3agaum, TexHosoruu, moau. (cM. Kotnepa). B3aumocBsisb
9JIEMEHTOB BHYTPEHHEH Cpe/bl.

62. Konrtpons mapkerunra. llenu, 3ana4um, copeprkanue, BUIBL.

63. Drambl KOHTPOJIA.

64. Aymut u peBusus Mapketunra. Llenu, 3amauun, cogepkaHue.

65. MexayHaponaHblii MapkeTuHr. Llenu, 3anauu, HalipaBIeHHUS.

66. IlyTu BeIXOJa HA PHIHOK.

67. ®axkTOpbl, BIUAIOIINE HA BHEIIHEAKOHOMHUYECKYIO JEeSTEIbHOCTb CIYKObl MapKETHUHTA.

68. CranmapTU3UPOBAHHBIN KOMILJIEKC MApKETHHTA.

Pa3nen 6. [lepeueHnb yueOHOii JuTEpaTYPhl, HEOOXOIUMOIi 11 OCBOEHUSI TN CHUILIMHBI

6.1. OcHoBHas JIMTepaTypa

1. Bacunbes, I'. A. YrpaBieHue cepBUCHBIMU IPOAYKTAMU B MApKETHHI€ YCIIYT : yueOHOe rocoOue s
CTYZICHTOB BY30B, 0OYUYaIOUIMXCS 1O CIIEMUATBHOCTIM «MapkeTHHr», «Kommepius (Toprosoe aemno)» /
I'. A. BacunbeeB, E. M. [leeBa. — Mockpa : FOHUTHU-JIAHA, 2017. — 192 ¢c. — ISBN 978-5-238-
01578-1. — TexkcT : aneKkTpoHHBIN // DnekTpoHHO-OuOmmoreynas cucrema IPR BOOKS : [caiit]. —
URL.: https://www.iprbookshop.ru/71172.html
2. Twuypun, . N. OcHoBbl MapkeTuHra. Teopuss W mpakTHKa : y4yeOHOE MOCOOHE IS CTYIEHTOB
BYy30B, oOywaromuxcs no crenuaibHocTsM «Kommeprus (Toprosoe zaeno)», «Mapkerunry» / W. W.
[Muaypun, O. B. O6yxos, H. /I. DpunamBumm. — Mocksa : FOHUTU-AAHA, 2017. — 383 ¢. — ISBN
978-5-238-02090-7. — Tekct : 3neKTpoHHBIH // DnekTpoHHO-OnOMMoTeunas cucrema [PR BOOKS :
[caiiT]. — URL: https://www.iprbookshop.ru/71036.html
3. VYmpaeineHue MapKeTHHIOM : YydyeOHoe nocoOue s CTYAEHTOB BY30B, OOY4YarOLIMXCS IO
cneranibHOCTH 061500 «Mapketunr» / H. 1. Dpuamsunm, A. B. Kopotkos, 1. M. Cunsesa [u np.] ;
noxa penakuuen A. B. Koporkos, . M. CunseBa. — 2-¢ u3a. — Mocksa : FOHUTU-JIAHA, 2017. —
463 c. — ISBN 5-238-00883-X. — Tekcr : 2neKTpoHHBIH // DnekTpoHHO-O0ubimmoreynas cucrema IPR
BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/71205.html (gara o6pamenus: 03.11.2021).

6.2. JlonmostHUTEIbHAS JIUTEPATypPa
4. MapkeTuHr B npogeccuoHanbHON cepe : COOpHHUK MPAKTUUECKUX 3a/JaHUI U KeMCOB / COCTaBUTENH
T. W. I'puropseBa. — MockBa : MocKOBckHii TyMaHUTapHbIi yHuBepeutet, 2017. — 40 ¢. — ISBN 978-
5-906912-95-4. — TekcT : 327eKTpOHHBIN // DnekTpoHHO-Oubanoreunas cuctema IPR BOOKS : [caiiT].
— URL.: https://www.iprbookshop.ru/74730.html
5. BacunwseBa, E. A. Mapkerunr B cepBuce : npaktukyMm / E. A. BacunbseBa, A. B. BacunseBa. —
CapatoB : Aii [Tu Dp Meaua, 2018. — 208 c¢. — ISBN 978-5-4486-0141-5. — TekcT : 27I€KTPOHHBIH //
DNeKTPOHHO-ONOINOTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/72806.html
6. YmpapieHre MapKeTHHIOM : YUeOHMK M MpakTHUKyM Juid OakanaBpos / I'. A. T'anues, J1. A. )Kunb1os,
O. H. XKunsnona [u np.] ; mox penakiueit C. B. Kapniosa, /1. B. Tropun. — Mockasa : [lamkos u K, 2017.
— 366 c. — ISBN 978-5-394-02790-1. — TekcT : 31eKTpOHHBIH // DIeKTpOHHO-OMOINOTEeYHAs cucTeMa
IPR BOOKS : [caiiT]. — URL.: https://www.iprbookshop.ru/70878.html

6.3. Jipyrue ucToYHUKY HHGOPMALIMHU U CPeICTBA 00ecrieYeHHs1 OCBOEHHUSI TN CIUTLIHHBI
1. http: /lelibrary.ru/

2. CmpaBouno-mnipaBoBas cucreMa «KoHcymbranT [1mrocy.

3. «[lapanT»

4. TIO nmns opranusanuu koHpepernmnmii: ZOOM

Pa3znen 7. MarepuajibHoO-TeXHUYecKasi 6a3a M HHPOPMALMOHHBbIE TEXHOJIOTHH
MarepuanbHO-TEXHUYECKOE 00€CIIeUeHNEe TUCIUILIMHBI BKIIFOYaeT B ceOs yIeOHBIC ayUTOPUH IS
MPOBEJICHUS 3aHATHHA, TPYIIOBBIX W WHAWBHIYAIbHBIX KOHCYJIBTAIlMH, TEKYIIEro KOHTPOJIS |
IPOMEKYTOUHOM aTTECTAINH, CAMOCTOSTEIILHON pabOThI 00YJIArOIIHUXCSI.
YueOHbIE ayaUTOPUHM YKOMILICKTOBAHBI CIEIUATU3UPOBAHHON MEOCIbI0 W TEXHUYCCKUMU
cpenctBamu  oOydeHus. l[lomemeHust s CaMOCTOSITENIBHOW pPabOThl OOydYarOMIMXCS OCHAICHBI

21


http://elibrary.ru/

KOMIIBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MTOAKIIIOUEHUS K ceTu IHTEpHET.

JlucuumimHa MOXKET pealln30BbIBATHCS C MPUMEHEHUEM JUCTAHIIMOHHBIX TEXHOJIOTHM OO0y4YeHUS.
Crnenuduka peanusaluyd IUCHMIUIMHBI C TNPUMEHEHHEM JHWCTaHIIMOHHBIX TEXHOJIOTUH 00ydeHus
yCTaHABIIMBACTCS JIOMOJIHEHHEM K pabodeil mporpamme. B wacTtu He mpoTwBopeuanieit cnernuduke,
M3JI0KEHHOM B JIOMIOJTHEHUH K IIPOTrpaMMe, MPUMEHSETCS HACTOsAIIas padoyasi mporpamma.

MartepuanbHo-TeXHUYeCKasi 6a3za, HeoOxoauMasi JUis OCYIIECTBICHHsI 00pa30BaTeILHOrO IMporecca
10 JUCUUIUIMHE C TPUMEHEHHEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH BKIIIOYAET B ceOsl:

KommproTepHass TexHWKa, pacrnojiokeHHas B ydueOHoM koprmyce Muctutyra (ymn.Kaumnnes, 63,
kabuHeT LleHTpa MUCTAaHITMOHHOTO O0YJICHHS ):

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3 JIMYHBIE AIEKTPOHHBIE YCTPOMCTBA (KOMIIBIOTEPHI, HOYTOYKH, IJIAHIIETHI M MHOE), a TaKXKe
CpEICTBa CBSI3U IIpenoaaBaTesiell U CTyIEHTOB.

HNudopmaninoHHble TEXHOIOTUH, HEOOXOAUMBIE I OCYIIECTBICHUSI 00pa30BaTeIbHOIO Ipolecca
10 JUCLUUIUIMHE C TPUMEHEHUEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHI BKIIIOYAIOT B CeOsi:

- cucrema auctannuonnoro obydenus (CJ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- 3JIEKTPOHHAs [10YTa;

- cuctema KomIbtoTepHoro recrupoanus ACT-recT;

- anekTpoHHas ouommorexka IPRbooks;

- CUCTEeMa MHTEPHET-CBSI3U skype;

- Tefie)OHHAs CBA3b;

- cUCTeMa IOTOKOBOM BMJICOTPAHCIISIIMM CEMHUHapa C MHTEPAaKTUBHOW CBs3bI0 B (opMe yaTa
(BeOuHap).

OOyuenne 0OydYalONIMXCS WHBAIMIOB W OOYYAIOIIUXCA C OTPAHMYCHHBIMH BO3MOXXHOCTSIMH
30POBbSl  OCYIIECTBIISIETCS IMOCPEACTBOM MPUMEHEHHsI CIEUUABHBIX TEXHUYECKUX CPEACTB B
3aBUCHMOCTH OT BUJa HO30JIOTHUH.

[Ipn mnpoBeneHun y4eOHBIX 3aHATUH 1O AUCHUIUIMHE HCIOJB3YIOTCA MYJIbTUMEIUMHbBIE
KOMILIEKCHI, SJIEKTPOHHBIC YUCOHUKH B Y4eOHbIE TOCOOUS, aTalTHPOBAHHBIE K OTPAaHUYCHUSM 3/I0POBbS
00y4aroIuXxcs.

JlekmoHHbIE ayJUTOPUU OOOpYNOBaHbl MYJIbTUMEIUWHBIMU KadeapaMu, MOJIKIIOUYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIIOIIUMH YCHIIUTh 3BYK Ul KATETOPUHU CIa0O0CBIIIAIMX 00yUYaroIuXcsl, a
TaK)X€ MPOEKIIMOHHBIMU SKpaHaMH, KOTOPbIE YBEITMUUBAIOT N300pakeHNE B HECKOJIBKO Pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJarOIUMCS ¢ HApyILIEHUSIMUA 3pEHHUS.

[Ipu oOyueHun U1 ¢ HAPYHICHUSIMH CIIyXa UCIOIb3YETCS YCUIMTENb CIyXa JUIsl CIa0OoCbIIIaIInX
monaeir Cyber Ear monmens HAP-40, momoratomuii oOydaeMbIM Jydlle BOCIHPUHHMATh Y4eOHYIO
nH(pOpMaLIHIO.

OOyuaronyecss € OrpaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBbs, OO€CIEUYEeHbl MEeYaTHBIMU U
AJIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMHu (MporpaMMbl, YUeOHHUKH, yUeOHbIE TOCOOMS, MaTepUabl
JUIL CaMOCTOSITENIbHOW PaboThl U T.1.) B (opMax, aJlaiTUPOBAHHBIX K OrPaHMUYEHMSIM UX 3/10pOBbsS U
BOCHPUATHS UH(OPMALIUU:

JJIS1 JIMI C HAPYLICHUSIMU 3PeHHUs:

- B (hopme 3EKTPOHHOTO IOKYMEHTA;

- B (hopme aynuodaiina;

AJIS1 JIMI[ € HAPYIIEHUsIMHU cJIyXa:

- B IeYaTHOM opme;

- B (popme 3EKTPOHHOTO IOKYMEHTA;

AJIS1 JIMI] ¢ HAPYIIEHUSIMU ONOPHO-IBHUIaTeJIbHOI0 annapara:

- B Ie4aTHOH (opme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina.

Pasznen 8. MeToaundyecKkue YKazaHud AJad oﬁyqammnxcsi 110 OCBOCHHIO JUCHMITJIMHBbI
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CamMocTosATenbHOE U3yueHue Kypca «MapKeTHHT B CEPBUCE» MPEAyCMaTPUBAET O3HAKOMIIEHHE C
BOIIPOCAMH TEOPETUUYECKUX 3aJaHUI 1 BBIMOJIHEHUE MUChbMEHHOW KOHTPOJIBHON paboThl. O3HAKOMIICHHE
C BOIIPOCaMH, BKIJIIOYCHHBIMH B TEOPETUYECKHE 3aJaHMsl, HEOOXOQUMO JJs YCHEIIHOW CAayd 3adera.
JIOIIyCKOM K 3a4€Ty SIBJISIETCS TECTUPOBAHUE.

TectoBble 3aanus cocTosAT U3 3-x yacteil. Ilepsasd yacte [loHsATHE M OpraHM3anysi MapKETHUHTa,
Mapxkerunrosast cpena gpupmsl, Cripoc kak 00beKT MapkeTuHra. Bropas yacte — CObITOBOM MapKETHHT,
LenoBoit Mapketunr, ToBapHblii MapkeTuHr, Crpareruyeckuii MapkeTuHr. TpeTbsd dYacTb —
MapkeTHUHroBple KOMMYHUKALIMNA, MAaPKETUHIOBBbIE MCClIeA0BaHus. KaxIplil pa3aen TeCTOBBIX 3aJaHUN
coctouT u3 15 3amanuii. Bce 4acTH TecTHpOBaHUS MPEAINONATAlOT BBIOOP OJHOTO WM HECKOJIBKHX
IIPABWIBHBIX OTBETOB HA TEOPETUYECKUI BOIPOC.

Jnis ycnemHo ciaun 3adeTta o0yJaromeMycs npeuiaraeTcs 1aTh BepHbIe OTBETHI Ha JBa BOIPOCA.

K 3agery nomyckarorcs oOydaroluecs, OJy4YMBIINE 3a4eT 110 TeCTUpOBaHuUto. [l caaun 3auera
10 Kypcy «MapKeTHHT B CEpBHCE» HEOOXOAUMO MPABHIBHO OTBETUTH Ha 2 BONPOCA TECTOBBIX 3aaHUH.

Teoperuuecknue BONPOCHI COCTABICHBI TakUM 00pa3oM, 4yTO JUId OTBETa Ha HHUX Tpedyercs
(locTaToO4HO) BIAJECHHUE JEKIIMOHHBIMU MaTepUaAIaMU.

BeiOop BapmaHTa TECTMpPOBAHHUS BBIIOJHIETCA IO HOMEpY OOydaromierocs B JKypHaje ydera
MOCEIICHUS] 00YJaIOUINXCsl HAa TeKyIUH y4eOHbIH ron. OO0yJaromuiicst BipaBe COTrNIacoOBaTh C BEAYIIUM
IIpernoaaBaresieM Ipyroi BapuaHT TECTUPOBAHUS.

JuctumimHa «MapKeTUHT B CEpBUCE» OTIMYAETCS NPUKIATHBIM XapaKTepoM, MO3TOMY IpU €€
U3y4eHUM  HEOOXOAMMO  IOJIb30BaThCsl  PasIMYHBIMU  MH()OPMAIMOHHBIMH  HCTOYHHUKAMH,
CIPaBOYHHKAMHU, IEPUOIMUECKON JTUTEPATYPOI, 3JIEKTPOHHBIMU PECypcamMu, IPAKTUUECKUM OIBITOM.

W3ydyeHne nucuuIuIMHBL «MapKeTHHI B CEpBHCE» IPOBOAMUTCA Ha JIEKLUAX, CEMHHAPCKUX
3aHSTHUSIX, KOHCYJIBTALUAX U IIyTEM CaMOCTOSATEIbHON PabOThl BHE Ay TUTOPHUH.

OueHb Ba)XHO ITPU U3YYEHUH JUCLUIUIMHBL 1) MOCeIIeHne ayIMTOPHBIX 3aHATHUI; 2) BHIIIOJIHEHHUE B
IIOJIHOM 00bEME U B CPOK JOMAIIHEH KOHTPOJIbHON padOThI IO JUCIUILIMHE.

CamocrosTenbHas paboTa 00y4aronmxcs N0 AUCHUILIMHE [oIpa3iensiercs Ha 4 Buja:

1) camMOCTOSITENbHOE BBIMOJIHEHHE 33J]aHUIl Ha ayTUTOPHBIX 3aHATHUSIX (CEMUHAPCKHUX 3aHSITHSX).
OObIYHO C MpernoAaBaTeseM pa3BUPAETCs METOJMKA pEeIIeHUs TeX WIM MHBIX 3a7ad, oOyuaromuiics
JIOJIKEH CaMOCTOSITENIBHO BBIIIOJIHUTD JPYTo€ 3aJaHKE 110 aHAJIOTUH;

2) caMOCTOsITeNIbHAs TMOATOTOBKAa K CEMUHAPCKUM 3aHSATUSM U K MTOTOBOMY KOHTPOIIIO 3HAHHIA.
[loppazymeBaeT ureHue y4yeOHOro Marepuajga MO TeMe, JIEKIMH B TETPagd, B HEKOTOPBIX CIIydasx
KOHCIIEKTUPOBaHUE OMOIHUTENbHOr0 MaTepuana. OueHuts 31oT Bua CPO BO3MOXKHO Ha CEMMHApPCKUX
3aHATHSIX 11O YPOBHIO aKTUBHOCTH O0YYarOIIETrocsl Ha 3aHATHH U KaueCTBE BBIMOJIHEHUS] UM CEMUHAPCKUX
3a/laHui; CaMOCTOSITENIBHOE BBINOJIHEHUE Pa3IMYHOIO POJa 3aJaHMil, CBS3aHHBIX C PELIEHUEM 3ajad,
IpHUBEIEHHBIX B MeTtoanueckux yka3zaHusx (2). O00CHOBaHHEM OLIEHKH SBJISIETCS CBOEBPEMEHHAs clladya
JIOMAIIIHEH KOHTPOJIBbHOM paboTHI.

CeMuHapcKue 3aHATUS MPOBOISTCS C LIENbI0 YIIyOJIEHHOIO OCBOEHHUS y4eOHOro marepuaia Io
TeMe, BBIPaOOTKU HABBIKOB B PEILIEHUM 3a/1a4, IPHOOPETeHHIO0 NMPO(eCCHOHATBHBIX YMEHHUH B 00JIacTH
IUTAHUPOBAHMS M aHAJM3a SKOHOMUYECKUX ToKa3aTenel. [ TaBHbIM coiepKaHHEeM CEMUHAPCKUX 3aHATUN
SBJISIETCS aKTUBHAsI paboTa KaxJ10ro 00yJaromerocs.

[To pe3ynpTaraM CEMHHApPCKOTO 3aHATHSA OOYJarOIIMMCS MOKET OBITh BBICTaBJIIEHA OIIEHKA: C
Y4E€TOM €ro aKTUBHOCTM Ha 3aHATUHM; YPOBHSA IOATOTOBKM K 3aHATHIO; 3HAHUSA TEOPETHUECKOIO
MaTepuaia.

Metonuky peleHuss 3aJaHUil [0 TEeME MpeajaraeT IpenojaBaTellb, I10CJIE€ HMHCTPYKTaxa
o0ydJaronuxcsi He0OX0UMO BBITIOJIHUTD PSJ] 33JIaHUMN IO TEME.

HeBebinonHeHHbIE B TEUEHUE 3aHATUS 33aHUS TOAJIEKAT BHITIOJHEHNUIO BO BHEYUE€OHOE BpEMs.

Hcnonp30BaHne pa3aMyHbIX BUAOB CAMOCTOATEIbHBIX pabOT MOMOTaeT Mpero aBaTesto MOBBICUTh
YPOBEHb 3HAHUH ydyalluxcs, aKTUBHU3UPOBATh MO3HABATENBbHYIO aKTHBHOCTb, pa3HO0Opa3uTh padoTy ¢
yUYalIMMHCs, KaK IpU U3y4eHUH HOBOTO MaTepuala, Tak U 3aKperyieHNH YKe U3yUeHHOTO.

Creruduka AUCHUIUIMHBI TO3BOJSET MPENOAaBaTeNIIM IPUMEHATh pasnuunblie BuIbl CPO,
HanpuMep, MOMUMO TPAJAULMOHHBIX JIOKJIAl0B U pedepaToB M0 TeMe, BHIIOJHEHHE 3aJaHUi (XOTS, 3TO
ONTUMAJIBHBIA CMOCO0 3aKperuieHus y4eOHOro Mmarepuajia JUCHUIUIMHBI) BO3MOXHO COCTaBIICHHE
AQHATUTUYECKUX  TaONMuIl, OW3HEC-TJIAaHOB, PACUYETOB C TOMOIIBIO  AJIGKTPOHHBIX  TaOJuII,
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MYJIbTUMEIUMHBIX TpPE3eHTAlUd CTpaTeruii NpeAnpusiTHs, aHaau3a (UHAHCOBOH OTYETHOCTH
npeanpusITHs (KeHc-MeTox) U T. .

I'maBHOe B nmpaBmibHOM oprannzanuu CPO — pasymHoe coderanue paznuyHbix BujjoB CPO u ¢popm
KOHTPOJIS
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Y4eOHO-MEeTOANYECKOE U3/1aHuE
Pabouast mporpamMma y4eOHON TUCITUTIIIUHBI

MapkeTHHT B cepBHCe

(Haumenosanue oucyunaunbl 8 COOMeemcmeuu ¢ y4eOHviM
NnaaHoM)
Jlenenésa Mapuna BukroposHa

(Damunus, Umsa, Omuecmso cocmagumenst)
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