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Pasznen 1. Opranu3anuoHHO-MeTOANYECKHUI pa3aelt

1.1. llean ocBOeHHUSI AMCIUILIMHBI

Jucnunimza «YnpapieHue MHGOPMALHOHHBIMH CHCTEMAMM» BXOIHUT B YaCTh, (POPMHUPYEMYIO
YYaCTHHKAMH 00pa30BaTeIbHBIX OTHOLIEHWI AMCHMIUINH TTOJTOTOBKH OOYYAIONIMXCS IO HANPaBICHUIO
noarotoBku «09.03.03 Ilpukiaaanas uHdopMaTHKa», HanpaBJIeHHOCTH (Mpoduin) «MeHeqKMeHT B
00acTu MHGOPMAIIMOHHBIX TEXHOJIOTHID).

Llenbto aucuMIuMHbL siBisieTcs GopmupoBanne kommerenuuii (6 coomeemcmeuu ¢ @IOC BO u
mpebo8aHUAMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NpOGecCuoHAIbHOU 00paA308amenbHOl NPOSPAMMbL
suicuezo oopazosanus (OI1OIT BO)):

Oowenpogeccuonanvhnulx:

OIIK-8.1 CriocobeH ympapiisiTh IPOSKTaMU CO3/IaHUsI MHPOPMAITMOHHBIX CUCTEM Ha BCEX CTaJIHUSX
YKU3HEHHOTO 1IMKJIa

Ilpogpeccuonanvnvix:

[IK-1.1 CnocoOeH cTaBuTh 3aJaud HAa TEXHOJOTHYECKHE KCCIEJIOBaHUA B HHTEpecax Cepuu
MPOJIYKTOB

[IK-2.2 CnocobeH ympaBiasTh OO)KETaMH  IPOCKTOB IO  CO3JAaHMI0 M BHEJIPEHUIO
UH(GOPMAIMOHHBIX CUCTEM

HepeqncneHHHe KOMIICTCHII N (1)OpMI/1py1-OTC5I B IIpOLECCE JOCTUKCHNA HHAUKATOPOB KOMHETEHHHﬁ:

O06001IeHHas1 TPyAOBas Koa n HauMeHoBaHue Kon n HaumeHoBaHue HHAUKATOPA
(pynxnus/ tpygosasi GyHKumus JeCKpUITopa JOCTHKEHHsI KOMIeTeHui (13
KOMIIEeTeHIH I I1C)
InC 06.012 Menemxep OIIK-8.1 CrocobeH | 3uaem:
NMPOAYKTOB B 00J1aCTH | YIIPaBIISATh npoektamu | MJI-1 OIIK- 8.1 OcHoBbI

HH(OPMANMOHHBIX TEXHOJIOTHIl | co3/1aHusl MHPOPMAIIMOHHBIX | MEHEKMeHTa poekToB C/05.6
CUCTEM Ha BCeX cTagusx | Ymeem:

C YVYnpasiaenue cepueir HT- | )xu3HEHHOTO UKIIA N/J-3 OIIK- 8.1 Ilnanuposats u
NPOAYKTOB W TPyNnmoil ux YIIPaBIJIATH IPOTPAMMaMH TMPOEKTOB
MeHe/IKepoB C/07.6

C/05.6 KomanmoobpazoBaHue u Hmeem nasvixu u (unu) onvim:
pa3BUTHE IIEPCOHANA N-5 OIIK- 8.1 IIpuem pe3ynbTaToB
C/07.6 3aka3 pa3pabOTKH Mporpam OTJICBHBIX ATANIOB paboT

IPOEKTOB MO CO3/IaHUI0, Pa3BUTHIO, nporpammer C/07.6

BBIBOJY Ha PBIHOK M npoaaxam UT
IIPOJYKTOB U KOHTPOJIb €€ BBIIIOJIHE

I1C 06.012 Menem:xep IIK-1.1 CroocobeH craBuTh | 3naem:

NPOAYKTOB B 00J1aCTH 3amaun Ha TexHosornyeckue | MJI-1 IIK- 1.1 OcHoBbI
HHPOPMANMOHHBIX TEXHOJIOTHI | HCCIIEIOBaHUSI B HWHTEpecax | HH(POPMAIMOHHBIX TEXHOIOTHI

C YVYnpasiaenue cepueid HUT- | cepun npoaykros C/01.6

NPOAYKTOB M TIpynmod ux Ymeem:

MEHeIKePOoB NJ-3 IIK- 1.1 PazpabaTbiBaTh
C/05.6 KomanmooOpa3oBaHue u TEXHHUYECKUE 3aJ]aHus Ha
pa3BHUTHE TIEpCOHANa uccnenoanus C/01.6

C/07.6 3aka3 pa3paboTku Hmeem nagvixu u (unu) onvim:
IIPOrpamMMBl IIPOEKTOB 1o N-5 11IK- 1.1 [TocTanoBka 3agaun
CO3/1aHUIO, Pa3BUTHIO, BEIBOJY Ha Ha TEXHOJIOTUYECKHE UCCIIETOBAHHS
peiHOK W mpomaxam  UT- C/01.6

OPOAYKTOB U  KOHTPOJIb €€

BBITTOJTHEHHS

C/09.6 Pa3pabotka

IpeUIOKEHUH 10 MPHOOpETEHUI0
U IpOAAKE TEXHOJOTMUYECKHUX,




MPOJTYKTOBBIX u MPOYUX

MHTEJJICKTYaJIbHBIX aKTUBOB H

OpraHu3aun

1HC 06.012 Menemxep [1IK-2.2 CnocobeH | 3uaem:

MPOAYKTOB B 00J1aCTH | YIIPABIIATh oromxeramu | UJ1-2 TIK- 2. 2 Teopus

HHGpOPMANIMOHHBIX TEXHOJOTHI | MPOEKTOB 10 co3faHuio | | OromxeTupoBanus C/04.6
BHEJIPEHUIO Ymeem:

C YVYnpasienue cepueir UT- | uHDOpMAITMOHHBIX CUCTEM N/JI-4 11IK- 2. 2 Yupapusats

NPOAYKTOB W TIPyHmoil HMX Or0JKETOM IpoeKTa B chepe

MeHe/IKepoB UH(GOPMAILIMOHHBIX TEXHOIOTHI

C/01.6 3aka3 TEXHOJOTHYECKHX C/04.6

uccienoBanuit s cepun UT- Hmeem nasviku u (unu) onvim:

IPOAYKTOB M aHauu3  HX NJ-6 TIK- 2.2 Onpenenenue craten

pe3yJbTaTOB pacxonoB U A0X0/0B 1o cepuu UT-

npoayktoB C/04.6

1.2. Mecto aucuuniaunsl B crpykrype OIIOII BO
HanpasJjeHusi noaAroToBku «09.03.03 IpukaaagHas uHGOPMATHKA», HAIPABJEHHOCTH (MPOoduIb)
«MeHexxMeHT B 00J1acTH MHGPOPMALMOHHBIX TEXHOJIOTHID)

IIpeamecTBylonme TUCHUNINHBI
(1M CUMILTHHBI, MU3y4YaeMble NaPaJJIeJIbHO)

z

Hocaenyromme TUCUMIITIMHBI

2 3

WNnpopmaruka Hanmcanune BKP

bazbe1r maHHBIX

BrerancaurenbHEIC CUCTEMBI, CCTU U
TCJIICKOMMYHHUKAIIUN

YrpasieHne NpoeKTaMu

I/IH(bOpMaI_II/IOHHbIe CHUCTEMBI U TCXHOJIOI'MHU

[TpOEKTHBIN NPAKTUKYM

ONOIA~ W NP

[TpoexTupoBanue u pa3paboTka BeO-cailToB

Ilocnedosamenvrnocms popmuposanusi KOMnemeHyull 8 YKA3aHHbIX OUCYUNIUHAX MOJcem Oblmb
U3MEHeHa 8 3a8UCUMOCTU Om (POpMbl U cpOKa 0OYUeHus, a maxdice Npenooasanusi ¢ UCNONb308aHUeM
OUCMAHYUOHHBIX MEXHON02UL 00YYeHUSL.

1.3. HopmaTuBHas JOKYMeHTAIUS

Pabouas nporpamMa y4eOHOM JUCHUIUIMHBI COCTaBJI€HA HA OCHOBE:
- @enepa’dbHOr0 TOCYAAPCTBEHHOIO 00pa30BaTENBHOTO CTaHAapTa BhICHIErO0 OOpa30BaHUS IO
HanpasiyieHuto noarorosku 09.03.03 Ipukiaannas nangopmarTuka,
- VYuyebHoro mnaHa  HampasieHuss — noarotoBku  09.03.03  IlpukaannHass  uHpopMaTHKa,
HaNpaBJIeHHOCTh (Mpopuib) «MeHeaKMeHT B 00;1acTH HHPOPMALMOHHBIX TexHosaoruii» 2023 rona
Habopa;
- Ob6pa3ua paboueit mporpaMmsel yuebHoi qucuuruinasl (mpukas Ne 113-O ot 01.09.2021 1.).




Pasznea 2. Temaruuyeckuii IJIaH

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpynoemkocTh
AyauTOpHBIE Cp
3aHATHA 0]
Ne Tema TUCHHUIINHBI Koa unaukaropa
Bcero
1 13 (JI3, H JeCKpHunTopa
C3) JTOCTHKCHUS
KOMII€TEeHIIM I
1 2 3 4 5 6 7
CucreMmsl ynpasieHus PRy
1 YIpaBi 16 16 na-1I11K- 1.1
WH()OPMAITMOHHBIMHU TEXHOJIOTHUSIMH NJ-2 [K- 2. 2
NJ1-3 OIIK- 8.1
5 ITIL/ITSM - xoHLlenITyaIbHAS 20 4 16 UJI-31IK- 1.1
ocHoBa nporieccoB MC-ciyx0b1 NJI-4 TIK- 2. 2
o NJI1-5 OIIK- 8.1
3 OCTPOEHUE yNPABIIIEMBbIX 20 4 16 NO-5TIK- 1.1
MH()OPMAIIMOHHBIX CUCTEM NJ1-6 I1K- 2. 2
NJI-1 OIIK- 8.1
4 [ToBwimenwne > dexrruBHOCTH UT- 20 4 16 UJI-1TIK- 1.1
UHOPACTPYKTYPBI IPEITPUITHS NJI-2 TK- 2. 2
[IporpammHuoe obecrieueHne AR
5 porp 32 24 8 NI-311K- 1.1
ynpasienus UC NI-4 TIK- 2. 2
Buja npoMexyTO4YHOI aTTeCTALMH +
(3auer)
Htoro 108 36| 72

3aouHasi popma 00y4eHus (IOJTHBIN CPOK, ycKopeHHOe o0ydyenue Ha 6a3e CIIO, na 6aze BO)

Tema AUCHUIIINHDBI

TpyroeMkocThb

Bcero

AyauTOpHBIE
3aHATHHA

J |3 (13, C3)

CPO

Koa unaukaropa
U 1eCKpUNTOpa
JTOCTHIKEHHUS
KOMIIeTeHIU

4 5

7

Cucremsl ynpaBieHUs
MH(POPMALMOHHBIMH TEXHOJIOTHSMU

10

10

WJI-1 OTIK- 8.1
WJI-1 TIK- 1.1
WJT-2 TIK- 1. 2
WJI-1 TIK- 6.1

1J1-2 OIIK- 8. 2

ITIL/ITSM - xoHLIeNTyaIbHAS! OCHOBA
npoueccoB MC-cimyx0b1

22

20

1J1-3 OIIK- 8.1
WI-3 TIK- 1.1
WJ1-4 TIK- 1. 2
WJ1-3 TIK- 6.1

WJ1-4 OTIK- 8. 2

[TocTpoeHne ynpaBisieMbIxX
MH(POPMAIIMOHHBIX CHCTEM

26

24

VJI-5 OITK- 8.1
WJI-5 TIK- 1.1
WJI-6 TIK- 1. 2
W15 TIK- 6.1

WJI-6 OIIK- 8. 2




VJI-1 OTIK- 8.1

4 [ToBermenue 3¢ dexruBnocta UT- 29 20 gﬁ__zl 1%1({__ %12
UHPPACTPYKTYPHI PEATIPUATHUS V-1 TIK- 6.1
NJ-2 OIIK- 8. 2
NJ-3 OIIK- 8.1
[TporpammHoe obecrieueHe yrpaBieHUs M-S TIK- 1.1
5 C 24 20 Na-41IK-1. 2
NA-31IK- 6.1
NJ1-4 OIIK- 8. 2
Bua npome:xyrounoii arrectanuu (3ayer) 4
HTtoro 108 10 94




Paznen 3. Conep:xkanue TMCHUNIHHBI
3.1. Conepxanue TMCUUILIHHBI

Tema 1. Cucrembl ynpapJjieHus1 HH(POPMAIMOHHBIMU TEXHOJIOTUSAMM.

ITonsitue UT-cepuca. UT-menemxment. OObeKTb HHGOPMAIIMOHHOTO  MEHEHKMEHTA.
WNndpactpykrypa WUT. Opranuzanmonnas crpykrypa ciayx0er WC. HT-npoekter. WUT-cepBuc B
KOpIopaTuBHOU cpene. DyHKIMOHAIBHBIE oOjacTu ympapienus ciayxoor HC. Ilmockas crpykrypa
ciyx0b1 VIC. TIporiecchl, pyHKIMH, POTH B MPOIIECCHON MOJIEIIN YIIPABICHHUS.

Tema 2. ITIL/ITSM - konuentyajibuasi ocHoBa npomeccoB UC-ciyxko0bl.

O6mue ceeaenust o oudnuoreke ITIL. Monens ynpapieHus: Ka4eCTBOM WH()OPMAITMOHHBIX yCIYT
ITSM. buGmuoreka undpacTpykTypsl uHpopMarmonusix texnonoruit ITIL. XKusznenuwiii mmxn WUT-
yciyr. ITSM-dopymsr.

[Tpouieccer moanepxkku MT-cepBucoB. YmpaBiieHHe WHIUACHTAMHU;, YIPABICHUE MPOOIeMaMu;
yIrpaBieHre KOHPUTypalusMu; yIpaBiIeHUe U3MEHEHUSAMU; YIIPABICHUE PEIU3aMH.

ITpoueccor mpenocrtaBnenuss UT-cepBucos. Ilpouecc ympaBiieHHST ypOBHEM CEpBHCA; IPOLECC
yIOpaBiICHUS ~ MOIMHOCTBIO;  MpOIECC  YOpaBIEHUS  JOCTYIMHOCTBbIO;  MPOLECC  YIpaBJICHUS
HETPEPHIBHOCTHIO; MPOLIECC YIIPABICHUS (PMHAHCAMH; MTPOLECC YIPaBIECHHUS 0€301TaCHOCTHIO.

Tema 3. ITocTpoenne ynpasiisieMbIX HH(pOPMALHOHHBIX CHCTEM.

Pemrenuss Hewlett-Packard mo  ympaBienuto uHQOpManuoOHHBIMH — cucTeMaMu.  MoJelnb
uHdopmanmonHsix mpoieccoB ITSM Reference Model. Merononorus HP - ITSM Reference Model.
bnoku mporneccoB mozenu I TSM Reference Model.

[Tporpammusie pemennss HP OpenView. Ynpasienue 6uznecom (Business Service Management —
BSM); ynpasnenue npunoxenusmu (Application Management); ynpasnenue UT-ciyx6o0it (IT Service
Management); ynpasnenue UT-udppactpykrypoit (Infrastructure Optimization solutions); ynpasienue
nepekpectHeiMU pyHKIMAMU. Pemenne HP OpenView Service Desk.

Monens undopmannonnsix mpoueccoB ITPM. Ilnardopma ympasnenuss UT-urdpactpykrypoit
IBM/Tivoli. ba3zoBbie Texnomoruu IBM/Tivoli. Texnomorun IBM/Tivoli mist Gu3Hec-opueHTHPOBAHHOTO
yIIpaBJICHUS MPHIOKEHUSIMHA U CHCTEMaMH.

[Togxox Microsoft kK MOCTPOSHHIO YIPABISIEMBIX HH()OPMAIMOHHBIX CHCTEM. MeTOo0JI0THYeCKast
OCHOBa noctpoeHus ynpasisembix MC.

Tema 4. IloBbimenue d3ppextuBHocTH UT-uHppacTpyKTyphl IpenpusiTus.
VYpoBuu 3penoctu UT-undpactpykrypsl npeanpustus. Metogonorus Microsoft mo skcmiryatanuu
UC. Ipunmun crpykrypuszanuu. Moaens nponieccoB MOF. Ksanpant "Dkcmmyaramus'.

Tema 5. [IporpammHoe obecnieuenue ynpasjaenus UC.

Microsoft Exchange Server. Texuomnorust Microsoft SharePoint. Mcnonszosanue Office SharePoint
Server. Unrerpamus npwioxkenuit Microsoft Office ¢ texnonorusmu SharePoint. Microsoft Office
InfoPath.

Cnyxb6a ynpasnenus mnpaBamu Windows. CuctemMa yhnpaBieHHs IpaBaMH Ha JTOCTYI K
uadopmarmu B Microsoft Office. DddekTuBHOEC B3aNMOICHCTBHE B PeXKKUME pealbHOro BpeMenu. Live
Communications Server. Microsoft Office Live Meeting.

3.2. ConepxaHue NPAKTHYECKOr0 0J10KA M CHMILIUHbBI

Ounasi popMma 00yueHus (MOJTHBIH CPOK)

Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJAa00pPaTOPHOIO0) 3aHATHSA
1 2
Tema 2. ITIL/ITSM - konyenmyansnasn ocnosa npoyeccoe HC-cnyscont
131 ‘ Mogenp yrpaBieHus KauecTBOM MH(opMarmoHHbIx yeayr ITSM




1132

‘ IIpoueccs! npenocrasienus MT-cepsucos

Tema 3. Ilocmpoenue ynpasiaemvlx uHGOPMAYUOHHBIX CUCHIEM

13 3 Mogpens nadopmannonusix mpoieccoB ITSM Reference Model
1134 Monens nHpopMannoHHsIx npoueccos ITPM
Tema 4. Ioeviuenue r¢hgpekmusnocmu UT-ungppacmpyxmyput npeonpuamus
135 Yposuu 3penoctu UT-undpactpykTypsl NpeanpusITHs
I13 6 Pacuet yposus 3penoctu UT-undpacTpyKTypbl IpeaANpUsITHS
Tema 5. Ilpocpammnoe ovecneuenue ynpasienus UC
113 7 Cepsuc Microsoft Exchange Server
I13 8 Cepsuc Microsoft Exchange Server
1139 Texnonorust Microsoft SharePoint
I13 10 Texnosorust Microsoft SharePoint
13 11 Cepsuc Microsoft Office InfoPath
I13 12 Cayx0a yrpasiaenus nmpaBamu Windows
I13 13 Cucrema yrpaBlieHHs IpaBaMu Ha q0cTym K uHGopmanuu B Microsoft Office
I13 14 Cucrema ynpaBJeHHUs paBaMu Ha JtocTyn K uHpopmarmu B Microsoft Office
I3 15 Cepsuc Live Communications Server
I13 16 Cepsuc Live Communications Server
11317 Cepsuc Microsoft Office Live Meeting
I13 18 Cepsuc Microsoft Office Live Meeting
3aounasi popma oGyuenus (MOJIHBIH CPOK, YCKOpeHHoe 00y4yenne Ha 6aze CIIO, Ha 6a3e BO)
Ne Tema npakTH4YecKOro (CeMHHAPCKOro, J1a00paTOPHOIo) 3aHATHS
1 2

Tema 2. ITIL/ITSM - konyenmyanvnas ocnosea npoyeccoe UC-cnyncov

I13 1

‘ Mojenp ynpasieHus KadyecTBOM HH(popMalMoHHbIX yeayr [TSM

Tema 3. llocmpoenue ynpagnaemvix uHQoOpmMayuoHHbIX cucmem

113 2 ‘ Mopenb nadopmannonusix mpoueccoB ITSM Reference Model
Tema 4. logviumenue 3¢ppexmusnocmu UT-unghpacmpykmypol npeonpusamus
113 3 ‘ Pacuer ypoBHs 3penoctu UT-undpactpykTypsl npeanpusTHs

Tema 5. Illpocpammnoe obecneuenue ynpagienun UC

113 4 Cepsuc Microsoft Exchange Server
I13 5 Texnonorust Microsoft SharePoint
3.3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH
Ounas ¢popma 00yueHus (IOJTHBIH CPOK)
Bun ®opma / MeTtoabl %
Ne Tema 3ansaTus y4eOHOro HHTEPAKTUBHOI'Q y4eOHOro
3aHATHA 00y4eHus BpeMeHH
1 2 3 4 5
ITIL/ITSM - xoHIlenTyalbHAast OCHOBA
4 nporeccoB MC-cmyk0Obl 113 Juckycens 25
ITIL/ITSM - xoHIIENTyaIbHAst OCHOBA
S nporeccoB MC-cmyk0Obl 113 Jluckycens 25
ITIL/ITSM - xoHIIENTyaIbHAst OCHOBA
6 nporeccoB UC-cmykObl 113 Huckycens 25
ITIL/ITSM - xoHIIENTyaIbHAst OCHOBA
! nporeccoB UC-cmykObl 113 Huckycens 25
10 ITocTpoeHne ynpaBiisieMbIX m Jinckycens o5
UH(POPMALIMOHHBIX CHCTEM
11 | llocTpoeHue ynpapiisieMbIX 113 Huckycens 25




UH(OPMAIIMOHHBIX CHCTEM

ITocTpoeHue ynpaBisseMbIX

12 113 Jluckyccus 25
MH(OPMAIMOHHBIX CHCTEM

13 [TocTpoenue yrpaBisieMbIxX 13 Jluckyccus 25
MH(POPMALIMOHHBIX CHCTEM

16 | Hosbimenne s¢pextusrocTr NUT- 3 Jluckycenst 25
UHPPACTPYKTYPbI IPEIIPUATHUS

17 [MToswimenwne 3 dextuBHOCTH UT- 3 JIucKyceus 25
I/IH(bpaCprKTprI NpeaAnpUuATHA

18 [Toswimenwne > dexruBHOCTH UT- 3 JIucKyceus 25
UHPPACTPYKTYPbI IPEIIPUATUS

19 [Toermenue 3¢ ¢pexrunocta UT- 3 JIucKyceus 25
UHPPACTPYKTYPbI IPEIIPUATHUS

99 g[éorpaMMHoe oOecrieueHne yrnpaBIeHUs 3 Tluckycenst 25

93 gléorpaMMHoe o0ecrieueHue yrpaBiIeHUs 3 Jluckyccus 25

24 glc):orpaMMHoe o0ecrieueHue yrpaBiIeHUs 3 Jluckyccus 25

o5 gIéOFpaMMHOG o0ecrieueHue yrnpaBiieHUs 3 Jluckyccus 25

26 gIéOFpaMMHOG o0ecrieyeHue yrnpaBiieHUsS 3 Jluckyccus 25

97 gIéOFpaMMHOG o0ecrieueHue yrpaBiieHUs 3 Jluckyccus 25

Hroro % 25%




3aounas ¢popma o0yueHnus (MOJIHBIH CPOK, yCKOpeHHOoe 00y4yeHne Ha 6a3e CI1O, Ha 6a3e BO)

Bun ®opma / Metoasbl %
Tema 3ausTus Y4eOHOro HHTEPAKTUBHOIO y4eOHOoro
3aHATHSA 00y4yeHHs BpeMeHH
2 3 4 5
ITIL/ITSM - koHLIeNITyaIbHAst OCHOBA
nporieccoB MC-cyk0Obl 113 Huckycens 25
[TocTpoeHue yrpaBiseMbIx m3 Tcxyccus o5
WH(OPMAIIMOHHBIX CUCTEM
[ToBbrmenne 3 pexruBaoctr UT- m Tnckycens o5
UHOPACTPYKTYPHI IPEITPHSITHS
gléorpaMMHoe o0ecrieueHue yrpaBJICHUS m3 Jlckyccus o5
gléorpaMMHoe o0ecrieueHue yrpaBJICHUS m3 Jlckyccus o5
gléorpaMMHoe o0ecrieueHue yrpaBJICHUS m3 Jlckyccus o5
Hroro % 25%
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Pa3nes 4. Opranusanusi CaMoOCTOATEJIbHOM Pa00ThI 00y4AIOIINXCS

4.1. Opranusanus caMoOCTOSATEJIbHOH PadoThl 00y4YarOIIMXCs

No Tema qUCHMIIMHBI Ne Ne pexomennyemoit
BOIIPOCOB JIUTEPATYPbI

1 2 3 4

1 | Cuctemsl ynpasieHus HHPOPMALMOHHBIMUA TEXHOJIOTHSIMHU 1-4 1,23

9 ITIL/ITSM - koHnenTyanbHas ocHoBa mporeccoB MC- 5-10 1,2, 3
CITYKOBI

3 | [locTpoenue ynpapisieMbIX HHPOPMAITMOHHBIX CUCTEM 11-14 2,3,4

4 [NoBsienue 3¢ pexruBHocT UT-MHPpacTpyKTYpHI 15 - 16 1,4
PEIPUSATHS

5 | [Iporpammuoe obecneuenue ynpasienust MC 17-20 2,3,4

IlepeyeHb BONPOCOB, BBIHOCHMBbIX HA CAMOCTOSITEILHYIO padoTy 00y4aromuxcst
O06bexTsl UHHOPMAITMOHHOTO MEHEIKMEHTA.
WNudpactpykrypa UT.
[Tnockas crpykrypa ciayx6s1 C.
[Tporneccel, GyHKINHU, POIH B MIPOLIECCHON MOJIENHN YIPABICHHS.
Mozens ynpasiaeHus KayecTBOM HH(pOpMalMOHHbIX yciayr ITSM.
Kuznennsbiit nukn UT-ycmyr.
VYnpaBrneHue UHIUICHTAMHU; yIIpaBieHUe MPoOieMaMu; yrpaBieHne KOHQUTYpalusIMU; yIIpaBieHUe
WU3MEHEHUSIMU; yIIPaBJICHHUE PENIU3aMH.
8. [IIpomeccel npenocrabienns U T-cepBrcos.
9. [Ilpomecc ynpaBieHHs YpOBHEM CEpBHCA; MPOIECC YIPABICHUS MOIIHOCTBHIO; MPOLECC YIPABICHHUS
JOCTYIMHOCTBIO; TMPOLIECC YIPABJICHUS HEMPEPBIBHOCTHIO; MPOIIECC yIpaBieHUs (PUHAHCAMU; MPOIECC
ynpaBjieHus1 0€3011aCHOCTHIO.
10. Monuens undopmarmonssix nporeccoB ITSM Reference Model.
11. IIporpammusie pemennus HP OpenView.
12. Monuens nndopmarmoHHsIx mporeccoB [TPM.
13. Bazossie Texnonoruu IBM/Tivoli.
14. TlocTtpoenue ynpapisieMbIX HHG)OPMALIMOHHBIX CUCTEM.
15. Vposuu 3penoctu UT-undpacTpykTypsl npeanpusTus.
16. Metononorust Microsoft mo skcmnyarauuu WC. Ilpunmun crpykrypusanuu. Mojenb Mpoleccos
MOF.
17. Microsoft Exchange Server.
18. Texuonorus Microsoft SharePoint. cnonn3osanue Office SharePoint Server.
19. Cnyx0a ynpasnenus nmpasamMu Windows.
20. Microsoft Office Live Meeting.

Noogrwbdh e

4.2. llepeyennb y4eOHO-METOIUYECKOT0 00ecnedeHUsI CAMOCTOATETbHOI PadoThI 00y4YAIOLIUXCS

CamocTosTenbHas paboTa 00yJaromuxcss 00eceynBaeTCsl CIEAYIOIMUMU yue0HO-METOANYECKUMU
MaTepHaJaMHu:
1. YkazaHusMH B pabouelt mporpamme no aucuuriuge (. 4.1.)
2. JleximoHHBIE MaTepUaiIbl B COCTaBe y4eOHO-METOJMUECKOr0 KOMIUIEKCA 10 AUCIUIIIUHE
3. 3amaHUSAMH W METOAMYECKMMH PEKOMEHJAIMSMH [0 OpraHW3allMd CaMOCTOSTENFHOW pPabOTHI
00yyYaroImuxcs B COCTaBe y4eOHO-METOANYECKOI0 KOMITJIEKCa M0 JUCIUIUIMHE.
4. T'moccapueM 1o TUCHUIUIMHE B COCTABE YU€OHO-METOANIECKOTO KOMIUIEKCA IO JUCIUITIIHHE.
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Pa3nes 5. ®oHx OLEHOYHBIX CPEACTB /I MPOBEACHHUS MPOMEKYTOYHOM aTTeCTAlUM 00y4AKOIINXCS

@OoH/ OLIEHOYHBIX CPEJCTB MO TUCIMILIMHE MPEJICTABISAET COO0H COBOKYMTHOCTh KOHTPOJIUPYIOIIUX
MaTepuasoB, NMpeAHA3HAYEHHBIX IJIS U3MEPEHUs! YPOBHS TOCTHXKEHUS 00YYaroIMIMMHCS YCTAaHOBIJIEHHBIX
pe3ynbTatoB obpaszoBatenbHON mporpammbl. @OC 1O AMCHUILIMHE HCHOIB3YETCS TPH TPOBEICHHUH
OIEpaTUBHOTO KOHTPOJISI M MPOMEXKYTOUHOM aTTectanuu oOydarommxcsi. TpeGoBaHus K CTPYKType H
conepxkannto @OC TUCIUTUIMHEI periiaMeHTHpYroTcs [lomoxkeHneM o GoHe OIEHOYHBIX MAaTEPUAIOB IO
porpaMMam BhICIIEro 00pa3oBaHus — IporpaMMaM OakaliaBpuaTa, MarucTpaTyphl.

5.1. ITacnopT GoHIA OLIEHOYHBIX CPEACTB

Ounas popma o0yueHus (NMOJHBIH CPOK)

OueHoYHBIE CPeICTBA
Kon
e KonTpoaupyemsble pa3aesibl (TeMbl) HHIUKATOPA H
B AMCUMILIMHBI JI 113 (JI3, C3) CPO | peckpunrTopa
AOCTHKEHUS
KOMIIeTeHIU i
1 2 3 4 5 6
CucreMsl ynpapieHus: THGOPMAITUOHHBIMHU W1 OIIK- 8.1
1 I[IPB | UA-1TIK-1.1
TEXHOJIOTUSIMH VIJI-2 TIK- 2. 2
5 ITIL/ITSM - KoHIIeNTyaIbHAasi OCHOBA it IIPB Hy%[ﬁ?gonlgf_f'll
nporueccoB UC-cmykObl VIJT-4 TIK- 2. 2
[TocTpoeHue yrpaBiisieMbIxX WJL-5 OIIK- 8.1
3 pi I[IPB | UA-5TIK-1.1
MH(POPMALIMOHHBIX CHCTEM VIJ1-6 TIK- 2. 2
4 [ToBbrmenne 3ppexruBaoctr MUT- il IIPB HI/%[I-[-IIOHI%(If_fil
UHOPACTPYKTYPBI IPEITPHSITHSI V-2 TIK- 2. 2
NJ-3 OIIK- 8.1
5 | [IporpammHoe obecniedenue ynpasiaenus UC AT IIPB | UA-3TIK-1.1
NI-4TIK- 2.2
3aouHasi popma o0yueHus (MOJTHBII CPOK, ycKOpeHHOe 00yueHue Ha 6aze CI1O, na 6a3ze BO)
OueHouHbIE cpecTBA
Kon
e KonTpoaupyemblie pa3iesibl (TeMbl) HHIHKATOPA U
B AUCHMILINHBI J 3 13, C3) | CPO AEeCKpPUNTOpa
AOCTHKEHUS
KOMIIeTEeHIIUI
1 2 3 4 S) 6
CucreMsl ynpapieHus: ”HPOPMaIMOHHBIMHU WJL-1 OTIK- 8.1
! TEXHOJIOTUSMHU 1PB V-1 TIK-1.1
NA-2TIK- 2. 2
5 LT IOL/ ITSM I;Ié(-)HHeH”gyaHBHaH OCHOBA I PE Hyilz-[?gonrll(lf-fil
polLeccoB CITYKObI V-4 TIK- 2. 2
ITocTpoeHue yrpaBiisieMbIX W5 OIIK- 8.1
3 WH()OPMAITMOHHBIX CUCTEM A 1PB V-5 TIK- 1.1
NI-6 TIK- 2. 2
4 [ToBbimenue 3¢ dextruBHOCTH UT- il IIPB NJ-1 OIIK- 8.1
UHPPACTPYKTYPHI IPETPUATHUS NA-1TIK-1.1
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WJI-2 TIK- 2. 2

5 | IIporpammuoe obecnieueHue ynpasienus MC

AT

I1PB

WJ1-3 OTIK- 8.1
V-3 TIK- 1.1
WJI-4 TTK- 2. 2

YciaoBHBIE 0003HaYEeHNsT OLIEHOYHBIX cpenctB (CTondus! 3, 4, 5):
YO — Ycrapiii (GpoHTAIBHBIN, HHAMBUAYATbHBINA, KOMOMHUPOBAHHBIN ) OIIPOC
IIPB — IlpoBepka pedepaToB, OTYETOB, pPELEH3WH, AaHHOTALUH, KOHCIEKTOB, TIpadUuecKoro

MaTepuala, 3cce, IepeBOJIOB, PEIICHUI 3a/laHuH, BHITOJHEHHBIX 3aJaHUH B SJIEKTPOHHOM BUJIE H T.1I.

JI — Tuckyccusi, moJieMuKa, AUCITYT, 1e0aThl
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5.2. OnleHOYHbIE CPEeICTBA TEKYIIEro KOHTPOJIs
IlepeyeHb MpakTHYECKUX (CEMMHAPCKHUX) 3aJaHUI

Tema Ne 2: «ITIL/ITSM - koHuentyajabHasi 0cHOBa npoueccoB UC-ciayk0b1»
Mopeas ynpasJieHust kKauecTBoM MH(popmanuoHHbIX yeayr ITSM

Hean:
u3yuuth [10 15 ynpasiaenus kadecTBoM nHpopMannoHHbIX yeayr [ITSM.
IInan 3ansaTHA:
N3yueHne TeopeTuuecKux BOIPOCOB TEMBI
BrinonHeHne npakTu4ecKoro 3a1aHus
Beinonnenue oruera
1. [IpakTHyeckoe 3a1aHue
1.1. VYcranoButh Ha cBoem I[IK mporpammnHoe obOecrneueHue, KOTOpPOE OOECIeurMBaeT YIPaBIICHUE
KayecTBOM MH(popMalMOHHbIX yeiayr I[TSM (M0XHO MCII0JIb30BaTh TPUAI-BEPCHIO).
1.2. CoenaTh 5KpaHHbBIE KOMUH pabOThHI MPOrPAMMHOI0 00ECIICUEHUS i BCTABUTh UX B OTUET.
2. Co3zpanue oT4era
[Iocne BBINONHEHHE NMPAKTUYECKOTO 3aJaHUs CTYIAEHT JOJDKEH COCTaBUTH OTYET, B KOTOPOM JIOJIKHBI
OBITh OTPAXKEHBI CIEIYIOLINE OJOKEHHSL:
HOMEp U Ha3BaHHE MPAKTUIECKOI paboTHI;
LieJIb U IUTaH 3aHsTHS,
AKpaHHbIE KOIHMH, JEMOHCTPUPYIOIIKE pabOTy NPOrpaMMHOTO 00ECIIEUEHHUSI.

Tema Ne 3: «IlocTpoenne ynpanJisieMbIX HH()OPMAUMOHHBIX CHCTEM
Moaeab ungopmanuonubix npoueccoB ITSM Reference Model

easn:

- m3yunts 1O s ynpaBineHus kauectBoM uH(popmaunoHHbix ycayr ITSM Reference
Model.

Ilnan 3ansTus:

1. W3y4eHne TeOpETHIECKIX BOIPOCOB TEMBI
2. BeInoHeHHE MPaKTHYECKOrO 3aIaHus

3. Brmmonnenue otyera

1. IlpakTHyeckoe 3aganue

1.1. YcranoButs Ha cBoeM IIK nporpammuoe oOecrieueHue, KOTopoe 00ecrieynBaeT yrpaBiieHUE
kauecTBOM HH(popmannoHHbIX yeiyr ITSM Reference Model (MokHO HcIIob30BaTh TpHAI-BEPCHIO).

1.2. CnenaTh 3KpaHHbIE KOITUM pabOThHI MPOrPaMMHOI0 00ECIIeYeHUsI U BCTaBUTh UX B OTYET.

2. Co3maHue oTYeTA

HOCJ'IC BBIITOJIHCHUEC HpaKTquCKOFO 3alaHUus CTYIIGHT JOJIDKCH COCTaBUTL OTYECT, B KOTOpOM
JOJIKHBI OBITh OTPAKEHBI CIEIYIOIINE MOJI0KECHUS

- HOMEp M Ha3BaHUE MPAKTUICCKOU pabOTHI;

- LIeNb U IJIaH 3aHATH,

- SKpaHHBIC KOTHH, JEMOHCTPHUPYIOIINE padOTy MPOrpaMMHOTO 00ECIICYCHHUS.

Tema Ne 4: «IloBbimienne dppexruBHocTy UT-HHPpacTPpyKTYyphI NpeANPUATH
Pacuyer ypoBHus 3pesnoctu UT-unppacrpykrypbl npeanpusarus

ean:
- U3Y4UTh pacueT ypoBHs 3penoctu UT-undpactpykrypsl npeanpusitusil.

Ilnan 3ausaTuda:
1. N3yueHnue TeopeTuyecKnX BOMPOCOB TEMBbI
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2. BrinosiHeHUE TPAKTUYECKOTO 3a1aHUS
3. BrimosHeHue oruera

1. IlpakTn4yeckoe 3aaHue

1.1. O3HaKOMHTBCS C METOJUKON pacdera ypoBHs 3penoctu U T-unppacTpyKTyphl npeanpusTus.

1.2. Cnenate pacder ypoBHs 3penoctu UT-undpacTpykTypbl npeanpusatus (OpraHu3ainuu), Ha
KOTOPOM BBI paboTaere.

2. Co3maHue OoTYETA

[Tociie BBINIOJHEHUE NPAKTHYECKOTO 33JaHUs CTYJACHT JOJDKEH COCTaBUTh OTYET, B KOTOPOM
JOJI>)KHBI 6BITB OTpa)KeHBI CJICI[YIOH_[I/IC ITOJIOKCHUS .

- HOMEp ¥ Ha3BaHUE NMPAKTUICCKOU pabOTHI;

- LI U IUIaH 3aHATHL,

- pacueT ypoBHs 3penoctd U T-uHPpacTpyKTyphl MPEANPUSTHS.

Tema Ne 5: «IIporpammuoe obecnieuenune ynpasjenuss UC»
Cepsuc Microsoft Exchange Server

Hean:
u3yuuth [10 Cepsuc Microsoft Exchange Server.

Ilnan 3ansiTusA:

H3ydeHue TeopeTuyecKuX BOIPOCOB TEMBI
BrinosiHeHue MpakTUYECKOro 3aIaHus
Brmmonaenne ordera

1. IlpakTH4yeckoe 3a1aHne

1.1. YcranoButs Ha cBoeM IIK mporpammuoe obecrieuenne CepBuc Microsoft Exchange Server (MoxHO
HCIIOJI30BaTh TPUAI-BEPCHUIO).

1.2. CnenaTh SKpaHHbBIC KOITUK Pa0OTHI IPOTPAMMHOI0 00ECIICYCHUS M BCTABUTH UX B OTUET.

2. Co3ganue oT4yeTa

[Tocne BBIMOIHEHHE MPAKTUYECKOTO 3aJaHMs CTYAEHT JOJDKEH COCTaBUTh OTYET, B KOTOPOM JOJIKHBI
OBITH OTPAXKEHBI CIEAYIOLIUE TOTOKEHHUS:

HOMEp U Ha3BaHHE MPAKTUYECKOI paboThI;

1eJb U TUTaH 3aHsTHS,

9KpaHHbIe KOMHH, IEMOHCTPUPYIOIINE PabOTy MPOrpaMMHOT0 0OecreueHusl.

Texnosorust Microsoft SharePoint

Hean:
u3yuuth [10 Microsoft SharePoint.

Il1an 3ansaTHA:

N3yueHue TeopeTuueckux BOPOCOB TEMbI
BrimoHeHNEe TPaKTUYECKOTO 3a1aHHs
Brmmonnenue oTyera

1. IlpakTH4eckoe 3a1aHne

1.1. YcranoButh Ha cBoeM IIK nporpammuoe obecnieuenne Microsoft SharePoint (Mo>kHO KCIIOIB30BATh
TPUAI-BEPCHUIO).

1.2. CnenaTh 3KpaHHbIE KOIIMU pabOThI MPOrPaMMHOI0 00€CIeYeHUs U BCTaBUTh UX B OTUET.
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2. Co3zgaHue oT4eTa

[Tocrie BBIIONHEHUE MPAKTHUYECKOTO 3aJaHUS CTYACHT JIOJDKEH COCTAaBUTh OTUYET, B KOTOPOM JIOJIKHBI
OBITh OTPAXKEHBI CIICTYIOIUE MTOJIOKEHHUS:
HOMEp ¥ Ha3BaHUE MPAKTUICCKOU PabOTHI;
b ¥ TIJTaH 3aHsATHS,
SKpaHHbBIC KOTHH, JEMOHCTPHPYIOIIHE pPab0oTy IPOrpaMMHOTO 00eCTICUeHUSI.
Cay:x0a ynpasJjenuss npaamu Windows
Henan:
n3yunth Ciyx0y yrpasieHus npaBamu Windows.

Ilnan 3ansaTHA:

N3yuenue TeopeTuueckux BOMPOCOB TEMbI
BrinosHeHre mpakTHYeCKOro 3aJaHust
Brmmonaenune ordyera

1. IIpakTHYecKoe 3aJaHHe
1.1. Ycranosuts Ha cBoeM ITK mporpammuoe obecnieuenne Windows.
1.2. Cnoenats 5kpanHble Konuu padotsl Ciryk0S ynpaBineHus nmpaBaMu Windows U BCTaBUTh UX B OTYET.

2. Co3gaHue oT4YeTa

[Tocie BBITIOJHEHUE MPAKTUYECKOTO 3a/laHUsl CTYICHT JIOJDKEH COCTaBUTh OTYET, B KOTOPOM JOJDKHBI
OBITH OTPAXKEHBI CIEAYIONIUE TOTOKCHHUS:

HOMEp M Ha3BaHUE MPAKTUICCKOU pabOThI;

LN U IUIaH 3aHATHL,

9KpaHHbIC KOIHH, JEMOHCTPUPYIOIIHE PA0OTy MPOrPAMMHOTO 00ECIICUCHUSI.

5.3. TemaTuka NUCbLMEHHBIX PadoT 00yYAOIIUXCH

B Teuenne u3ydeHus: QUCHUIUIMHBI «YTIpaBieHne HHPOPMAIIMOHHBIMEI CHCTEMAaMM» 00yJaronecs
JIOJDKHBI CAATh M OTYUTATh pedepar no oJHON U3 MPEATIOKEHHBIX HUKE TEM:
NT-cepBuc — ocHoBa aestenbHoCcTH coBpeMeHHOM MC cimyxOBbI.
@yHKIMOHANBHBIE 001acTH ypaBieHus ciyxooit UC.
O6mue ceenenust o oubnuoreke ITIL. [Ipumeps! npuMeHeHus.
IIpoueccs! noanepxku UT-cepsucos. IIpumepsr.
Pemenuns Hewlett-Packard no ynpasnenuto nnpopMaimoHHbIMU CUCTEMaMHU.
[Tporpammusie pemenns HP OpenView.
Pemenus IBM no ynpasnenuto nHGpOpMalMOHHBIMU CUCTEMAMHU
Mertononornyeckas oOcCHOBa ocTpoeHus ynpasisembix 1C
Wnctpymentapuit ynpasnenus UT-unppactpykrypoit
0. VYposnu 3penoctu UT-undpactpykrypsl npennpustus. Pacuer.
1. Merononorus Microsoft mo skcruryatanuu UC.
12. Texunonorus Microsoft oGecriedeHnss *HPOPMALMOHHOM OE30MACHOCTH.
13. be3omacHOCTh MOOMIIBHBIX ITOJIb30BaTENC KOPIIOPATUBHBIX CUCTEM.
14. Tlnatdopmsl A 3¢h(HeKTHBHOM KOPIOPAaTUBHON pabOThHI
15. Exchange Server. Hasnauenue, OCHOBHbIE BO3MOKHOCTH.
16. Texuonorus Microsoft SharePoint. Haznauenune, 0CHOBHBIE BO3MOKHOCTH.
17. Microsoft Office InfoPath. Hazmaduenune, ocHOBHBIE BO3MOKHOCTH.
18. Cnyx0a ynpasnenus npasamMu Windows. HaznaueHnue, 0CHOBHbIE BO3MOXKHOCTH.
19. Live Communications Server. Haznauenue, 0CHOBHBIE BO3MOKHOCTH.
20. Microsoft Office Live Meeting. HazHaueHue, 0CHOBHBIE BO3MOYKHOCTH.

RBPBOoo~NOr~wWNE

5.4. [lepeyeHb BONMPOCOB MPOMEKYTOUHOI aTTECTANMH MO AUCHUIJIMHE
Bomnpocsl k 3auery:
1. Tlosicaute nmousitue UT-menemxmenta. [lepeuncnute ocHoBHBIE 00BeKTHI U T-MeHEIKMEHTA.
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2. Yro ompenenser unppactpykrypa UT-npennpustusa? Uem o0ycioBIeHB NOCTOSHHBIE U3MEHEHUS B
NC npennpuaruii?

3. Tosicaure mnonstue "UT-cepBuc". IlpuBeaure mnpumepsl KopnopaTtuBHbIX WT-cepBHCOB.
[lepeuncnure ocHoBHBIE XapakTepuctuku UT-cepBucos.

4. Kaxkas cymiectByeT cBia3b Mexay (pynkmusmu cinyx6bsl UC u nmapamerpamu UT-cepBuca? Kakue
UMEIOTCS IPEUMYIIECTBA UCIIOIb30BaHUS TUIIOBBIX MoJiesiel Onu3Hec-TpoleccoB ciyx0s1 UC?

5. Kak xapakrepusyercs poib UC-ciry:x0b1 B COBpeMeHHOM Om3Hece?

6. Yem monens ITSM oTiauvaercst OT TPaIUIIMOHHOTO (PYHKIIMOHAIBHOTO MoaxoAa K opranu3anuu UT-
ciyx0b1? [lepeuncnute ocobennoctu mpoekra ITIL?

7. TlosicHuTe Ha3HAYeHHWE IIpoIlecca yMpaBlieHUs WHUUIAeHTaMU. [loscHuTe mNOHsATHE "HHIMACHT".
[IpuBenuTe oCHOBHBIE (PYHKITUH MPOLIECCA YIPABICHUS HHIIUICHTAMH.

8. [IloscHure Ha3HavyeHHWe Tpolecca ymparieHus mpodiemamu. IlosicHure mnoHsATHE "Tpobiema'.
[IpuBenuTe OCHOBHBIE (DYHKIIUH MPOLIECCA YIIPABICHUS MIPOOIEMaMH.

9. IlosicHuTe Ha3HaueHue Ipouecca  yrpasieHHs  KoHurypauusmu. IlosicHure  moHsTHE
"koH(purypannonuas eauauna’. Jlns 4ero mcmoib3yercs 0a3a JaHHBIX KOH(QUTYPAIIMOHHBIX €IUHHII—
CMDB?

10. IMoscHuTe Ha3HAYCHHME TMpoOLIECCa YNpPABICHHUS H3MEHEHUsMH. llpuBeauTe OCHOBHBIE (YHKIMU
npoliecca yupaBieHUs U3MEHEHUIMHU.

11. TlosicHuTe Ha3HaueHue Mpolecca ynpaBieHus penusamu. [losicaure nonstue "penus". Kak
KJIacCU(UIUPYIOTCS PEIU3bI [0 OKA3aTeN0 MaclITada N3MEHEHHH?

12. TlosicHuTe Ha3HAYCHHE MpOIlecca YIpaBJIeHUs ypoBHEM cepBuca. llosicHuTe moHsTHE "coriameHne
00 ypoBHe cepBuca - SLA". IlpuBeaure ocHOBHbIE (PYHKIMH ITpoLiecca YIPABICHHUS YPOBHEM CepBUCa.
13. TlosicHuTe Ha3HAYEHHWE MpoIlecca YNpPaBICHHS MOUIHOCTSAMH. llpuBeanTe OCHOBHBIE (YHKIHU
npoliecca yupaBiaeHHs MOLHOCTSIMH.

14. TlosicHuTe Ha3HauYeHHE Ipolecca YNpPaBIEHUS NOCTYHNHOCThIO. [loscHuUTE MOHATHE "HOCTYIHOCTHIO
NUT-cepBuca". IlpuBeanure ocHOBHbIE (PYHKIIMU IPOLEcca YIPABICHUS JOCTYITHOCTBIO.

15. TlosicHuTe Ha3HA4YeHHWE TpoIecca YNPABICHUS HEMPEPHIBHOCTHIO. [IpuBennuTe OCHOBHBIC (DYHKIMU
npoliecca yupapieHHs HENPEpbIBHOCTBIO.

16. IlosicHuTe CYHMIHOCTH pEaKTUBHOrO TNpuHIMNA padoTel cinyx0er UT-momnepxku. IloscuHute
CYIIHOCTb ITPOAKTUBHOI'O MPUHIIMIA paboThl cityx0b1 U T-nognepixku.

17. Kakue OCHOBHBIC TPYIIIBI MPOIECCOB omnpenaeieHsl B Merogoiorun HP - ITSM Reference Model?
[TosicHuTe OCHOBHOE Ha3HAYEHHE OJIOKOB BCEX MPOILIECCOB.

18. Haszosure Habop ocHOBHBIX pemennid HP OpenView, npenHazHadueHHBIX Ui IIEHTPAIHM30BAHHOTO
ynpasienus: UT-pecypcamu npeanpusitus. Oxapaktepusyiite pemenust HP OpenView.

19. TlosicaHuTe Ha3HaYeHUE BceX makeToB mporpamm HP OpenView.

20. Kaxk cootHocstcs monens ITPM (IT Process Model) u 6ubnuoreka ITIL? Kakue rpynmsl nmpoiieccoB
onpezeneHsl B [TPM?

21. Kakue 3amaum pemaer ceMmelcTBO NpoAykToB Microsoft System Center? Kakue mporpammuble
perieHus BXoadt B cemeiictBo Microsoft System Center?

22. Jlns 4yero nperHa3HauyeHbl PELICHUSMH 110 HaOIIOJEHUIO 3a ciyk0amu Service Monitoring Solution
Accelerator? Kakue pelieHus: BKJIIOUEHBI B €M0 COCTaB?

23. Insa uvero mpenHaszHaueHbl Web-ciy:x661 MOM Connector Framework? Uro obecneunBator Web-
ciyx6s1 MCF?

24. Kakue ypoBHH 3penocTH mpennpusatuil ompexaenensl B Mojgenun CMM/CMMI  ?  Kak
XapaKTEePU3yIOTCS YPOBHH 3pesiocTu nipeanpustus mo moaenu CMM/CMMI?

25. Kakwue ypoBHH 3penoctu UT-undpacTpykTypsl NpeaAnpHusaTHs NpeagokeHbl kommnanueit Microsoft?
Kak onu xapakrepusyrorcs?

26. Kakue kareropuum KBagpaHTOB BXOIAT B Mozenb mnpoueccoB MOF? Kakue mnpoueccsl B HUX
OIHUCaHBbI?

27. Ha 0a3e xakux pelieHui MOXeT ObITh pealn3oBaHa MOJAepP)KKa WHANBUIYAIbHON U KOJUIEKTUBHOM
paboTHI MMOJIb30BaTEIeH KOPHIOPATUBHBIX HHPOPMAMOHHBIX cucTeM? [losicHuTe Ha3HaYeHHe COCTaBHBIX
4acTeu.

28. Hasnauenue Microsoft Exchange Server. Kakue cymectByer poau ais Microsoft Exchange Server?
WnTerpanus npunoxenuit Microsoft Office ¢ Texnonorusimu SharePoint.
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Pa3nes 7. MarepuajibHO-TeXHMYecKas 0a3a 1 HHPOPMALMOHHbIE TEXHOJIOTHHU

MartepuanbHO-TeXHH4YEeCKasd 0a3a, HeoOXoAMMasi JJfl OCYLIECTBJEHUSI 00pPa30BaTEJbHOIO
npouecca no JUCHUIINHE:

MatepuanbHO-TEXHUYECKOE OOecrieueHue JUCIUILTUHBI BKIIOYAeT B ce0s yueOHble ayJUTOPUH AJIst
NPOBECHUS 3aHATUH, TPYINOBBIX W WHAMBHIYAJIbHBIX KOHCYJIbTAIlMW, TEKYIIErOo KOHTPOJISL M
MIPOMEKYTOUHOM aTTeCcTalllK, CAaMOCTOSTEIBHON pabOThl 00YJarOIIUXCS.

YyeOHblE ayAUTOPUU YKOMIUICKTOBAHBI —CIEHUAIN3UPOBAHHOW MeOeNbl0 M TEXHUYECKHUMHU
cpeactBamu  oOyueHus. [lomemieHuss g caMOCTOATENbHOW pabOThl 00ydYarOIIUXCS OCHAIICHbI
KOMIIBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOJAKIIIOYEHUA K ceTh IHTEpHET.

JlucuumninHa MOXET pPeali30BbIBATHCS C MPUMEHEHHUEM AMCTAHIMOHHBIX TEXHOJOTHI 00ydeHHs.
Crenuduka peanu3anuyl TUCHUIUIMHBI C NPUMEHEHHEM JIUCTAaHIMOHHBIX TEXHOJOTHHA OO0y4YeHHS
yCTaHaBIIMBAETCS JOMOJHEHHEeM K paboueld mporpamme. B wacTu He mpoTuBopeuvaieil crenuduke,
U3JI0’KEHHOM B JOMOJHEHUH K MPOrpaMMe, PUMEHSIETCs HacTosIIas pabovas mporpamma.

MartepuanbHo-TexHu4yeckas 0a3a, HeoOXoaumasi sl OCYLIECTBICHHs 00pa30BaTeIbLHOrO Mpoliecca
10 JMCUMUIUIMHE C TPUMEHEHHUEM JIMCTAaHLIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOT W BKIIOYAET B CeOsI:

KomneloTepHasi TexHuKka, pacrnosioxeHHas B yueOHoM kopryce Mucruryra (yn.Kaumnues, 63,
kabuHeT LleHTpa MUCTaHIIMOHHOTO O0YUICHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3  JHUYHBIE SJEKTPOHHBIE YCTPOWCTBA (KOMIIBIOTEPHI, HOYTOYKH, IUIAHIIETHl U MHOE), a TaKkKe
CPEJCTBA CBS3U IIpernojaBaTesiei U CTYAEHTOB.

HudopmaninoHHbIe TEXHOJIOTUH, HEOOXOJUMBIE ISl OCYIECTBICHHUS 00pa30BaTeIbHOIO Mpoliecca
10 JUCLUIUIMHE C IPUMEHEHUEM TUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUI BKIOYAIOT B CEO0S:

- cucteMa aucranuuonHoro obydenus (CIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- DIIEKTPOHHAS M0YTa;

- CUCTEMa KOMITbIOTEPHOT'O TECTUPOBAHUS;

- anexTpoHHas oudmuoreka IPRbooks;

- CUCTEeMa MHTEPHET-CBSI3U skype;

- TeneOHHas CBS3b;

- [IporpamMmmHOe obecrieueHne JjIsi opraHu3alui KOHGEPEHITUN

OOyueHue o00yd4alOIUXCSd WHBAIWIOB M OOYYaIOMIMXCS C OrPaHMYEHHBIMH BO3MOXKHOCTSMHU
3/10pOBbSl  OCYIIECTBISIETCS TOCPEICTBOM IPUMEHEHHUS CIeUUaIbHBIX TEXHUYECKUX CpEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTHH.

[lpy mpoBeneHWUM YYEOHBIX 3aHATHH IO TUCHUIUIMHE WCIIOJNB3YIOTCS MYJIbTUMEIUITHBIE
KOMIIJIEKCHI, 3JIEKTPOHHBIE YUEOHUKHU U ydeOHbIe TOCOOUs, aJalTUPOBAHHBIE K OTPAHUYEHUSIM 3]I0POBbS
o0yyJaronuxcs.

JIeKIIMOHHBIE AyJUTOPUU O00OPYIOBaHbl MYJIbTUMEIUHHBIME KadeapamH, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCUJIMTh 3BYK IS KaTETOPUM CJIa0OCIBIIIAIIMX 00yJatomuxcs, a
TaKXe MPOEKIIMOHHBIMU SKpaHaMHU, KOTOPbIE YBEITMUUBAIOT H300pa’keHHE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIPUHUMATh y4eOHYI0 HH(OPMaIIMIO0 00YyJaloIUMCs ¢ HApYILIEHUSIMU 3PEHUSL.

[Tpu 0O0ydeHuu Ul ¢ HAPYIIEHUSIMU CITyXa UCHOJb3YETCsl YCUIIUTENb CIIyXa JAJs Cl1a0oCbIIaIInX
mozaeit Cyber Ear monens HAP-40, nmomoraroumii o0yyaembIM JIyyllle BOCHPUHHMMATH Y4€OHYIO
UH(OPMAILIHIO.

OOyyatonyecss C OrpaHUYEHHBIMH BO3MOXHOCTSIMH 3/I0pOBbs, OO€CIEUYEeHbl MEYaTHBIMH U
JJIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu (IIPOrpaMMbl, YUeOHUKH, YUeOHbIE TOCOOUs, MaTepUabl
JUISL CAMOCTOSATEIbHOM paboThl U T.1.) B (opMax, aJalTUPOBAHHBIX K OIPAaHUYEHHSIM HX 3/70pPOBbS U
BOCIIPUATHS UHPOPMALIUU:

AJIS1 JIML ¢ HAPYIIEeHUsIMU 3PeHus:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;

JJIS JIML ¢ HAPYLIEHUSIMM CJIyXa:
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- B IeYaTHOH opme;

- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;

AJIS1 JIMIL ¢ HAPYIIEHUSIMU OMOPHO-IBUIATEJILHOTO annapara:
- B Ie4aTHou opme;

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina.
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Pasznen 8. MeToaunuyecKkue YKazaHud AJad oﬁyqammnxm 10 OCBOCHHMIO JHCHUIIJIMHBI

JUis ycmemHoro ycBOGHHUSI MarepHuaja Kypca TpeOYIOTCS 3HAUMTENbHOE BpeMs, KOHIICHTpaLus
BHUMaHUSI M YCUJIUS: TOCEIICHHWE JIEKIIMOHHBIX 3aHSATHM M KOHCIEKTHPOBAHME TPEI0IaBaeMOro
MarepHaia, paboTa ¢ HUIM JI0Ma, CAMOCTOSITeNIbHAsl TPOpadOTKa MaTeprana peKOMEHIyEMbIX YIeOHHKOB
U y4eOHBIX MOCOOMM Mpu caMoCTOSATENbHON mMoaroroBke. Ocoboe BHHMaHuE cielyeT OO0paTUTh Ha
BBITIOJIHEHHUE MTPAKTUYECKUX PadoT, MpakTHyeckux 3aaanuii mo CPO, TeCTOBBIX BOIIPOCOB.

[Tpu camocTosiTensHOM paboTe ¢ ydeOHUKAMH M y4€OHBIMU ITOCOOUSMU TOJIE3HO UMETh MO PYKOI
CHPABOYHYIO JINTEPATYPy (PHLIMKIIONEINH) WIH JOCTYN K ceTd VHTEepHeT, Tak KaK MOTYT BCTPEUaThCS
HOBBIE TEPMHUHBI, MOHATHSI, KOTOPbIE paHblile 00ydarouuecs: He 3HAJIH.

[lenb MpakTUYECKUX 3aHATUN MO TUCIUILIMHE «YTpaBieHHEe WHPOPMAIMOHHBIMU CHCTEMaMU» -
3aKperyieHre 3HAHUM MO0 ONpEeeTIeHHON TeMe, MPUOOPETEeHHBIX B Pe3yJbTaTe MPOCIYIIUBAHUS JICKIIHA,
NOJYyYEeHUs] KOHCYJbTAlMd U CAMOCTOSITEIBHOTO M3YyYCHHS Pa3IMYHBIX UCTOYHUKOB JIMTepaTypbl. [Ipu
BBIMIOJIHEHUHM JaHHBIX pPa0OT oOyuaroluecss JOJDKHBI OyAyT TJIyOOKO U3Yy4UTh COBpPEMEHHbBIE
AIIEKTPOHHBIE PECYPChl HHPOPMALIUU, METOAUKY NToUcKa nHpopManuu. [1onydnTh HABBIKKA UX HACTPOUKH
1 00CITy>)KUBaHUSI.

[lepen mpakTHYECKUM 3aHATHEM OOYYAIOLIMICA MOJDKEH JETalbHO HU3YYUTh TEOPETHUECKUE
MaTepuaibl B yueOHMKaX, KOHCIEKTaX JIEKIUH, epUoInYecKuX KypHaiax u np. Eciu npu BeImosHEeHUH
3a/1aHKs y 00YYaIOIIErocsi OCTAIOTCSI HESICHOCTH, TO €My HEOOXOJMMO OOpaTUTHCA K MPEroaBaTelio 3a
YTOYHEHHEM.

[Tocne  BBIMOMHEHHS  TMPAKTHYECKOTO  3aJaHUsl  oOydaromuecss  JOJDKHBI  BBITIOJHUTH
camocrosTenpHy0 padoty. CamocrosiTenbHas paboTa BKIOYAeT B ce0s MHAMBUAYAIbHOE 3aJaHHE I10
npoieHHol Teme. Takum o0pa3om, Kaxablii 00y4aroIUiics BBIIOIHAET TOJBKO CBOW BapUaHT 3aJaHMUSL.
BoinonHenue mpakTHYECKUX 3aJaHUil COMPOBOXKAAETCS BHIMOJHEHHEM MHCHbMEHHOTO OTYeTa B TETpaju.
OTueT NO0KEH BBIMOIHATHCS aKKypaTHO, OBITH JIETKO YUTACMBIM IOJYEPKOM, MPH TOM JOIMYCKAOTCS
OOLIENPUHATHIE COKPAILICHUS.

[lpr IUCTAaHIMOHHOM BBINTOJHEHUH MPAKTUYECKUX PAOOT OOYYaIOUIMICS MOXKET CaMOCTOSITEIHHO
npuodpectu cucremsl Live Communications Server, Microsoft Office Live Meeting, Microsoft Office
InfoPath, Microsoft SharePoint, Microsoft Exchange Server. OtercTBeHHOCTH 3a YCTAaHOBKY U
HACTPOIKY MpOrpaMMHOro obOecreyeHus B JaHHOM CiIydae JIOKUTCA Ha oOydaromerocsa. Cremyer
BOCIIOJIb30BaTHCSI METOMUECKUMH YKa3aHUSIMH 0 YCTAaHOBKE JAHHBIX MTPOTPAMMHBIX CHCTEM.

Pe3ynbrarhl BBIMOTHEHHBIX 3aJlaHUN  OICHUBAIOTCS C YYETOM TEOPETHYECKUX 3HAHUHA IO
COOTBETCTBYIOIIIUM  paseliaM JUCHUIUINHBI, TEXHUKH BBITOJHEHHUS pPaOOThl, OOBEKTUBHOCTH W
000CHOBAaHHOCTH NPUHUMAEMBIX peIIeHU B Mpolecce paboThl € JaHHBIMHU, KauecTBa O(QOPMIICHHUS.
[lepexon K BBITOJHEHHIO CIETYIOMIETO MPAKTHYECKOTO 3aJaHUs JIOIYCKAeTCs TOJBKO IIOCIIE OTYeTa
BBITIOJTHEHHON PaOOTHI.
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(Haumenosarnue OuCYuniunsl 8 COOMEemcmeauu ¢ YueOHblM NiaHOM)
OuiunnoB Muxaua Baaagumuposuy

(Damunus, Ums, Omuecmso cocmasumenst)
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