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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. Ilesn ocBOeHM s JUCHMIIIHMHBI

JucuumnnuHa «MapKeTHHI B cepBHCe» BXOAUT B 00s3aTENbHYIO YacTh JAUCLUUIUIMH MOATOTOBKU
oOyyaromuxcst 1o HampasieHuto noArotoBku «43.03.01 CepBuc», HanmpaBjeHHOCTH (Mpodu.b)
«CepBHc HHAYCTPHH FOCTENPUUMCTBA.

[esbto TUCHMITIMHBI SBIISCTCS popMupoBaHue kKommereHuuii (6 coomsemcmeuu ¢ @I'OC BO u
mpebosanuamMU K pe3yibmamam 0céoeHus oopazosamenvroii npocpammol (OIIOII BO)):

Oo6menpodgeccuoHATbHBIX KOMIIETEHIIUIN:

OIIK-4.1 CriocoOeH OCYIIECTBIATh MPOJIAXKH IPOIYKTa CEPBUCHOM NIEATEILHOCTH, B TOM YHUCIIE C
nomoiib OHJIalH-TEXHOJIOTUI

OIIK-4.2 Crnoco0GeH oOcCylecTBISATh MNPOABUKEHHE YCIYr cQepbl CcepBHCAa IO OCHOBHBIM

HaIpaBJCHUsIM, B TOM 4uciie, B ceTu HTepHeT

IIpodeccnonaNbHBIX KOMIIETEHIMIA:

IK-7.1 CnocobeH oNTUMU3UPOBATH MCHOJIB30BAHHE PECYPCOB U TEXHUUECKUX CPEICTB MJis
dbopMupOBaHUs, TPOU3BOACTBA, PEATU3ALNU U TIPOABMKEHUS TOCTUHUYHOTO M PECTOPAHHOTO MPOIYKTa

ITK-8.1 Cnioco0GeH oCyIIecTBIATh HCCIICIOBAHNE PHIHKA, OPTaHU30BBIBATH IMPOJJAKU U TIPOIBHIKCHHE
CEpPBUCHBIX MPOJIYKTOB

HepeqncneHHHe KOMIICTCHII N (1)OpMI/Ipy1-OTC5I B IIPOHECCCC NOCTHIKCHUSA HHIANKATOPOB KOMITCTCHIIUM:

O06001eHHast TPyAOBas Koa n Kon n HaumeHoBaHue HHAUKATOPA
(pynxknus/ tpygosasi GyHKuus HauMEHOBaHHe aocTukennsi kommnerenuni (u3 I1C)
JAeCKPUITOpa
KOMIIeTeHIUl
IC 33.007 | OIIK-4.1. CnocoleH | 3nanue:
«PykoBOAUTE/IH/YNIPABJIAKOIIMN | OCYLLECTBIIATh 33.007 PykoBoauTenb /ynpabJsOLIAi
FOCTHHHYHOI'0 KOMILIEKCA/CeTH | MPOAAKMA  MPOAYKTA | TOCTHHHYHOTO KOMILIeKCa/ceTu
roctuHun» B.  Ynpaiaenue | cepBUCHOI TOCTUHUI
TeKy el AeATeJbHOCTBIO | nestenbHocTH, B ToM | MJI-1 OIIK- 4.1 MeToasl B3auMOEHCTBUS
AenapraMeHTOB (cryx0, | yucie ¢ HOMOLIb | C HOTPeOUTENIMH, NApTHEPAMH U APYTUMHU
0T/1€eJI0B) rocTuHUYHOro | OHJIANH-TEXHOJOTUN | 3aMHTEPECOBAHHBIMU CTOpOHAMU -
KOMILJIEKCA MPEJICTaBUTENSIMU pa3HbIX KynbTyp B/02.6
B/01.6 VYnpasienne 33.008 PykoBoauTesib TpeANPUIATHSA
pecypcamu JlerapTaMeHTOB NUTAHUA
(cyx0, OTAENIOB) TOCTUHHYHOTO N-3 OIIK- 4.1 MeToabl B3auUMOICUCTBUS
KOMILJIEKCa ¢ MOTpeOuTeIsIMH, TAPTHEPAMH U JPYTUMU
B/03.6  Kontpomr u 3aUHTEPECOBaHHBIMU CTOPOHAMHU -
OIICHKA 3¢ (HEeKTUBHOCTH NPEJICTaBUTENIAIMU Pa3HbIX KyabTyp B/02.6
JEeATEIbHOCTH  JE€NapTaMEHTOB Ymenusn

(cyx0, OTHENIOB) TOCTUHHYHOTO
KOMIUIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurenb
NpeanpusITHS NTHTAHUSD

B. YnpasJienue
TeKyLel AeATEeIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYmpasnenue
MaTepuaibHBIMU pecypcaMu H
IIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) MPEAIPUSITUS
INUTaHUA

33.007 PykoBoauTenb /ynpaBiasiommi
TOCTHHUYHOTO KOMILIEKCa/CeTH
TOCTHHHIY

NJ-5 OIIK- 4.1 Bnagete HaBbIKAMH
OpraHu3alliil  yCTHBIX ¥  MUCHMEHHBIX
KOMMYHHKAITHHA C MOTPEOUTEISIMH,
napTHepamH, 3aWHTEPECOBAaHHBIMU

ctoponamu B/02.6

33.008 PykoBoauTesb NpeANPUSTHSA
MUTAHUSA

UJ-7 OIIK- 4.1 Bumagete HaBBIKAMU
OpraHW3alliil  yCTHBIX W  MHUCHMEHHBIX
KOMMYHHKAIHHA C NOTpeOUTENAMH,
nmapTHepaMH M 3aWHTEPECOBAaHHBIMHU

cropoHamu B/02.6




B/03.6  Koutpons u
OIICHKA s dexTuBHOCTH
NESITeIbHOCTH  JeTIapTaMEHTOB

(ctyx0, OTHENOB) MPEINPHUATHS
IINTaHUus

Hmeem nasviku u (unu) onvim:

33.007 PyxoBoauTesnb /ynpaBiasiiOmiuii
FOCTUHUYHOTO KOMILIEKCca/ceTn
TOCTHHUI

Na-9 OIIK- 4.1 IlpoBeneHue BcTped,
NEPETOBOPOB u npe3eHTalun
TOCTUHUYHOTO TIPOAYKTA TOTPeOUTENSIM,
napTHepaMm M JIPYrUMH 3aUHTEPECOBAaHHBIM
croponam B/02.6

33.008 PykoBoguTeqb MNpeanpUSTHS
NUTAHUSA

NJ-11 OIIK- 4.1 IlpoBenenue BCTped,
MIEPETOBOPOB M MPE3EHTAIMI MPOTYKIIUU H
yCIIyT MpeANPUATHS MUTaHU
OTpeOUTEISM, napTHepam U
3aMHTEPEeCOBaHHBIM cTopoHaM B/02.6

IIC 33.007
«PykoBoauTe/b/ynpaBiasiiomuii
TOCTHHHUYHOI'0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKyLIeH IeATeIHLHOCTBIO
AenapTaMeHTOoB (coy:x0,
0T/1€JI0B) TOCTHHUYHOIO
KOMILJIEKca

B/01.6 Yupasnenue
pecypcamu JenapTaMeHTOB

(cmy0, OTAENOB) TOCTUHUYHOTO
KOMILIEKCa
B/02.6 B3aumopeiictue ¢
NOTPEOUTENIMH "
3aWHTEPECOBAHHBIMU CTOPOHAMU
Tpynosbie pynkuuu I1C

33.008 «PykoBoauTe/ib
NpeANnpPUSTHS MUTAHUD

B. Ynpasiienue
TeKYyLIeH AEATEJIbHOCTBIO
AenapTaMeHTOB (co1y:x0,
OT/1€JI0B) npeanpuATHs
MUTAHUSA

B/01.6 VYnpasnenue
MaTepUaJbHBIMU peEcypcaMu |
[IEPCOHAIOM JieapTaMeHTOB

(cmyx0, OTHEeNnoB) MpeanpUATUS
MUTaHUS

B/02.6 B3aumoneiicTsue ¢
NoTpeOUTENIMHI u
3aWHTEPECOBAHHBIMU CTOPOHAMU

OIIK-4.2
Cnocoben
OCYIIECTBIIATh
NPOJBIKCHHUE YCIYT

cdepsl cepBHca IO
OCHOBHBIM
HAIPAaBIICHUSM, B

TOM YHUCJE, B CETH
NuTepuer

3nanue:

33.007 PyxoBogutenb /ynpasBisiiOmMi
TOCTHHHYHOIO KOMILIEKca/ceTH
TOCTHHHIL

NJ-2 OIIK- 4.2 Coenuanu3upoBaHHbIE
IPOrPaMMBbl, UCTIOIb3YEMbIE B TUCbMEHHBIX
KOMMYHHKAIHUIX, B TOM YHCIIe
BO3MOXKHOCTH MH()OPMAITMOHHO-

TEJIEKOMMYHUKAIMOHHOU ceTu "WHTepHer"
B/02.6
33.008
NUTAHUA
NJ-4 OIIK- 4.2 Coenuanu3upoBaHHbIC
IPOTrPamMMBbl, UCTIOIb3YEMbIE B TUCHbMEHHBIX
KOMMYHHKAIHUIX, B TOM YHCIIe
BO3MOKHOCTH MH(POPMaIIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTn "HMHTepHer"
B/02.6

PykoBoauTesib npeanpusiTus

Ymenus

33.007 PykxoBoagutenb /ynpasBisiiOmIMi
TOCTHHHYHOTO KOMILIeKCca/ceTH
TOCTHHHII

Na-6 OIIK- 4.2 CobGmonaTh HpPOTOKOI
JICJIOBBIX BCTPEY W OTUKET C YYETOM
HAIIMOHAJIbHBIX " KOPITOPaTHBHBIX
ocobeHHOCTEl cobecenunkos B/02.6
33.008 PykoBoauTesb MNpeANPUSITHA
NUTAHUSA

NA-8 OIIK- 4.2 CobGmonaTb HpPOTOKOI
JICJIOBBIX BCTPEY W OTHUKET C YyYETOM
HAI[MOHAJIbHBIX u KOPITOPATHUBHBIX
ocobeHHOCTEl cobecenunkos B/02.6
Hmeem nasviku u (unu) onvim:

33.007 PykoBoguTtenab /ynpaBisiiomIMii
TOCTHHUYHOTO KOMILIEKCA/CeTH
TOCTHUHHIL

NJ-10 OIIK- 4.2 Omnpenenenue ¢opMm u




METOJIOB ~ KOHTpPOJII  OW3HEC-TIPOIECCOB
JleTIapTaMEHTOB (cyx0, OTJICTIOB)
TOCTUHUYHOTO KomIutiekca B/03.6

33.008 PykoBoauTesb NpPeINPUATHSA
NMUTAHUA

N/-12 OIIK- 4.2 Omnpenenenue dhopM u

METOJOB  KOHTPOJsS  OM3HEC-TIPOIIECCOB
JIeTIapTaMeHTOB (cyxO0, OTJICTIOB)
npeanpustus nutanus B/03.6
IcC 33.007 IIK-7.1 3Hnanue:
«PykoBoautens/ynpapasiomuii | Cnocoden 33.007 PykoBoauTe.nb /ynpasJisitoluuii
TOCTUHUYHOI0 KOMILIeKCa/CeTH | OITUMU3HPOBATH FOCTHHHUYHOI'0 KOMILIEKCa/CeTH
roctuHu» B.  Ynpasiaenue | ucronb3oBaHue TOCTUHUI
TeKy1el JeATeJIbHOCTBIO | PECYPCOB u | UJ-1 I1K- 7.1 OcHOBBI OpraHu3aiuu
AenapTaMeHTOB (cory:k0, | TEXHUYECKUX JESITEIIbHOCTH TOCTUHUI] M HHBIX CPEJICTB
0T/1€J10B) TOCTUHHYHOIO | CPEJICTB s | pasmemenus B/01.6
KOMILIEeKCa (bopmupoBaHus, 33.008 PyxoBoauTeb NpeANpPUSITHSA
B/01.6 VYnpaieHue | IpOU3BOJCTBA, NUTAHUS
pecypcaMu JICTIApTAMEHTOB | peaIM3aLu u | UJ-3 TIK- 7.1 OcHOBBI Opranu3ainuu
(cmyk0, OTAENOB) TOCTUHUYHOTO | MPOJBUKEHUS JESATENILHOCTH NMPEANPUATHI MUTAHUS
KOMILIEKCA TOCTUHUYHOIO u | B/01.6
Tpynossie pynkuuu IIC | pectopanHoro Ymenua
33.008 «PykoBoguTenb | npoaykra 33.007 PykoBoauTenb /ynpasJisitoluuii
NpeanpusiTus MUTAHUSD FOCTHUHUYHOI'0 KOMILIEKCa/CeTH
B. Yupasiaenue TOCTHHHIL
TeKyIel AeSITeJIbHOCTBIO NJI-5 T1IK- 7.1 Bnagetb cTpaTternuecKuMu
JenapTaMeHTOB (cay:k0, Y TAKTUYECKUMHU METOJIAMU aHaju3a
0T/1€JI0OB) npeanpusTHs MOTPEOHOCTH JICTIaPTaAMEHTOB (CITyKO,
NUTAHUA OTJIEJIOB) TOCTHHUYHOTO KOMIUIEKCA B
B/01.6 VYnpasnenue MaTepuaIbHBIX pecypcax U mepcoHale
MaTepUAIbHBIMH pPECypcaMH U B/01.6
MEPCOHAIIOM JIETIapTaMEHTOB 33.008 PyxoBoauTe/ib NpeINpUsTHS
(cmy0, OTHENOB) MHPEAIPUSITUS NUTAHUA
MMATaHUA N/-7 IIK- 7.1 Bnanets cTpaTeruuecKuMu
Y TAKTUYECKUMHU METO/IaMH aHaJIH3a
NOTpeOHOCTH | JIeIapTaMeHTOB (cIyxkO,
OTJICJIOB) TIPENPHUSITHS TUTAHUS B
MaTepuaIbHBIX U TPYIOBBIX pecypcax
B/01.6
Hmeem nasvixu u (unu) onvim:
33.007 PykoBoauTeb /ynpasJisitoluuii
TOCTMHUYHOI'0 KOMILJIEKCca/ceTH
TOCTUHUI
N/-9 IIK- 7.1 Ouenka u niaHupOBaHUE
noTpeOHOCTEN AenapTaMeHTOB (CITyXkO0,
OTJIEJIOB) B MaTepUAIbHBIX pecypcax u
nepconaie B/01.6
33.008 PyxoBoauTeb NpeANpUSTHSA
MUTAHUSA
N-11 IIK- 7.1 Ouenka MaTepraibHBIX
pPECYpPCOB JenapTaMeHTOB (CITyXO,
otnenos) B/01.6
[1(8 33.007 | IK-8.1. CmocobeH | 3nanue:




«PykoBoguTe b/ ynpaBas o
TOCTHHHYHOI'0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKylel AeSITeJIbHOCTBIO
AeNnapTaMeHToB (coryx0,
OT/1€JIOB) TOCTHHUYHOIO
KOMILIeKCa

B/01.6 VYnpasnenue
pecypcamu JierIapTaMEeHTOB

(cityx0, OTAEIOB) TOCTHHUYHOTO
KOMILIEKCa
Tpynosbie pynkuuu I1C

33.008 «PykoBoauresb
npeanpusTHs MUTAHUD)

B. Ynpasienue
TeKyllel IeSITeJILHOCTBIO
AenapTaMeHTOB (cayx0,
OT/1€JIOB) npeanpusaTus
MATAHUSA

B/01.6 VYnpasienue
MaTepHUaIbHBIMU  pecypcamMu U
MEePCOHAIOM JierapTaMeHTOB

(cmyx0, OTHENOB) MPEINpPUATHS
MUTAHUSI

OCYLIECTBIIATH

HCCIICAOBAHUC PBIHKA,

OpraHU30BbIBAThH
MPOJIaXKU
MIPOJBUKCHHE
CEPBUCHBIX
MIPOJYKTOB

n

33.007 PykoBoauTeab /ynpaBisiiOLIMIi

TOCTHHHYHOTO KOMILIEKCA/CeTH
TOCTHHUII
N-1 TIK- 8.1 OcHOBB OpraHu3amnuu

JCATSIILHOCTH TOCTHHHUI] U WHBIX CPEICTB
pasmemenus B/01.6

33.008 PykoBoauTeJib NpeANpPUSITHS
MUTAHUSA

NA-3 TIK- 8.1 OcHOBBI OpraHu3aiyu
JEATCNIFHOCTH ~ NPEANPUATHA  MUTaHUS
B/01.6

Ymenus

33.007 PykoBoauTenb /ynpaBJsiiOLIUIA
TOCTHHHUYHOTO KOMILIeKca/ceTn
TOCTHHHIL

N/I-5 ITK- 8.1 OcymecTBasaTh
IUTAHUPOBAHUE U OPTaHU3AIUIO
NeSITeIbHOCTH JICTIapTaMEHTOB (CITyXkO,
OTJICJIOB) TOCTHHUYHOTO KomIuiekca B/01.6
33.008 PykoBoauTe/ib NpeINPUSITHS
NUTAHUSA

na-7 TIK- 8.1 Ocy1iecTBiATH
TUTAHUPOBAHUE u OpTaHH3AIIIO
NEeSTeNIbHOCTH JIeNapTaMeHTOB | (CIyxko,
oTIeNoB) peanpustus nutanus B/01.6
Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTeab /ynpaBisiiOIIMii
TOCTHHHYHOTO KOMILIeKCa/ceTH
TOCTHHUII

N-9 IIK- 8.1 Opranuzaiusi KOHTPOJIS 3a
BBITIOJTHCHUEM COTPYIHUKAMH CTaHIAPTOB
o0CITy>)KUBaHUs U 00eCIICUeHHEM KayecTBa
TOCTHHUYHOTO TpoykTa B/03.6

33.008 PykoBoauTeJib NpeANpUSITHSA
NUTAHUSA

NJI-11 TIK- 8.1 Opranu3zamnusi KOHTpOJIs 32
BBITIOJTHEHUEM COTPYJIHUKAMH CTaHJapTOB
o0cTyKMBaHUS U 00ecTieueHUEM KaueCcTBa
npoaykuuu u yeayr B/03.6

1.2. Mecto aucuuniaunsl B crpykrype OIIOII BO
HanpasJienusi noAroToBku «43.03.01CepBucy», HanpapJjieHHOCTH (Mpoduiab) «CepBUc HHAYCTPUH

roCTeNnpUUMCTBAY
Ne TpemecTByiome MCUmnIHHEI Iocienyomme TUCHUTITAHBI
(TMCIUITHHBI, H3yYaeMble MapajjiejJbHO)
1 2 3
Opranu3anus 1 TUTAaHHPOBAHUE
1 Conuonorus ¥ MCUXoIOTHs MpeANPUHIMATETLCKOM eI TETHbHOCTH B
ctepe cepBuca
2 MenemxmenT B chepe yeuyr
3 Ilcuxomnorus 6uzHeca




4 OCHOBBI TOTPEOUTETHCKOTO MTOBEICHUS
5 I{lenooOpaszoBaHue B CUCTEME CEpPBHUCA

IlocnedosamenvHocms hopmuposanus KOMReMeHYull 68 YKA3AHHbIX OUCYUNIUHAX MOdcem Oblmb
UBMEHEeHA 8 3a8UCUMOCIU OM POopMbl U CPOKA 0OVUeHUA, a MaKdxHce NPenooasaHusi ¢ UCNOIb308AHUEM
OUCTNAHYUOHHBIX MEXHOA02UL 00)YeHUsL.

1.3. HopMaTuBHas1 JOKyMEHTALMS
Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- @eznepalbHOTO TOCYIApCTBEHHOTO 00pa30BaTENbHOIO CTAaHJApTa BBICHIETO 00pa3oBaHUs IO
HanpasyieHuIo noaArotoBku «43.03.01 Cepsucy;
- VYueOHoro miaHa HamnpabieHus MNoAroToBKH «43.03.01 CepBuc», HanmpaBJjieHHOCTH (MPo¢uJin)
«CepBuc HHAYCTPHUHU rocrenpuumcTBa» 2023 roga Habopa;
- OO0pasmua paboueit mporpammsel yaeoHou qucuuriuabl (mpuka3 Ne 113-O ot 01.09.2021 r.).



Pasznea 2. TemaTuuyeckuii jian

Ounas popma o0yueHus (IOJIHBIH CPOK)

TpynoemMkocTb

AyauTOpHBIE Kon
3aHATHA UHIUKATOPA U
CPO AeCKpHUITOpa
ro 113 (JI3,
AOCTHKEHUS

JI
C3) .
KOMIIeTeH M

Ne Tema TUCHMIIINHBI Bce

1 2 3 4 5 6 l

WJ-1 [IK- 8.1
WJI-1 OTIK- 4.1
WJI-2 OTIK- 4.2

WJI-1 TIK- 7.1

1 [TonsTHE 1 OpraHu3aIys MapKETUHTa 19 4 4 11

WJI-3 TIK- 8.1
WJI-3 OTIK- 4.1
WJI-4 OTIK- 4.2

WJI-3 TIK- 7.1

2 MapkeTuHroBas cpeaa GupMsI 19 4 4 11

WJ1-5 [IK- 8.1
WJI-5 OTIK- 4.1
UJ1-6 OIIK- 4.2

WJI-5 TIK- 7.1

3 Crnpoc kKak 00beKT MapKEeTUHTa 19 4 4 11

WJ1-7 [IK- 8.1
WJ1-7 OTIK- 4.1
UJ1-8 OIIK- 4.2

WJI-7 TIK- 7.1

4 CrpaTernyeckuii MapKeTHHT 19 4 4 11

WJ1-9 TIK- 8.1
WJ1-9 OTIK- 4.1
WJI-10 OTIK- 4.2

WJI-9 TIK- 7.1

5 ToBapHBI MapKETHHT 19 4 4 11

VJT-11 TIK- 8.1
WJI-11 OIIK- 4.1
WJI-12 OTIK- 4.2

WJ-11 TIK- 7.1

6 IleHOBO1 MapKeTHHT 19 4 4 11

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OIIK- 4.2

WJI-3 TIK- 7.1

7 COBITOBOM MapKETUHT 19 4 4 11

WJ1-7 [IK- 8.1
WJ1-7 OTIK- 4.1
1J1-8 OIIK- 4.2

WJI-5 TIK- 7.1

8 MapkeTHHroBble KOMMYHHUKAIIUU 15 2 2 11

WJ-11 TIK- 8.1
WJI-11 OTK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

9 MapkeTUHTOBbIE HCCIICIOBAHUS 14 2 2 10

Bupa npomexyrounoii arrecranuu (3ader)

Bupa npomexyTouHoii arrectannu (JK3amMeH) 54

Hroro 216 32 32 98




3aouHas popma o0yueHus (MOJHbIH CPOK)

Tema nUCHMIIINHBI

TpynoemkocTh

Bce
ro

AyauTopHBIE
3aHATHA

JI

3 (J13,

CPO
3)

Konx nnaukaropa
U eCKpUNTOpa
JOCTHKEHUA
KOMIIeTeHIU i

3

4

5 6

7

ITonsaTue u opraHuzalyvsa MapKCTUHTa

22

20

VIJI-1 [IK- 8.1
WJI-1 OTIK- 4.1
WJI-2 OTIK- 4.2

WJ-1 TIK- 7.1

MapxkeTtuHroBas cpena GupMsbl

22

20

WJ-3 TIK- 8.1
WJI-3 OTIK- 4.1
WJI-4 OTIK- 4.2

WJI-3 TIK- 7.1

Crpoc kak 00bEKT MapKEeTHUHTa

23

21

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJI-6 OTIK- 4.2

WJI-5 TIK- 7.1

Crparernyeckuii MapKeTHHT

21

21

WJ-7 [IK- 8.1
WJI-7 OIIK- 4.1
WJI-8 OTIK- 4.2

V-7 K- 7.1

ToBapHBIif MapKETHHT

25

W19 TIK- 8.1
WJ1-9 OIIK- 4.1
WJ1-10 OTIK- 4.2

WJ1-9 [IK- 7.1

I{eHoBOI MapKETHHT

25

WJI-11 TIK- 8.1
WJI-11 OIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

COBITOBOI MapKETHHT

25

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OIIK- 4.2

WJI-3 TIK- 7.1

MapKeTI/IHFOBLIe KOMMYHHKaIU

21

21

WJ-7 [IK- 8.1
WJI-7 OTIK- 4.1
1J1-8 OIIK- 4.2

WJI-5 TIK- 7.1

MapKeTI/IHFOBLIe HUCCICIOBaHUA

23

WJ-11 1IK- 8.1
WJI-11 OTIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

By npomexyTouHoil arTecTanuu (IK3aMeH)

9

Hroro

216

12

8 187

3aounas ¢opma o6yuenus (yckopennoe ooyuenue Ha 6aze CIIO, na 6a3e BO)

Tema TMCHUIINHBI

TpyroemkocTh
AyauTOpHBIE Kon
Bce 3aHATHSA HHIUKATOPA U
CpPO
ro I3 (J13, JeCKPUITOpPa
JI
C3) JOCTUKEHMSI




KOMIIeTeHIINIA

7

1 [TonsiTre U opranu3aiysl MapKeTUHTa

23

21

WJI-1 [IK- 8.1
WJI-1 OTIK- 4.1
WJI-2 OITK- 4.2

V-1 K- 7.1

2 MapkeTtuHroBas cpeaa GupMsI

23

21

WJI-3 TIK- 8.1
WJI-3 OTIK- 4.1
WJI-4 OTIK- 4.2

WJI-3 TIK- 7.1

3 Crnpoc kak 00bEKT MapKeTUHTa

23

21

WJI-5 [IK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OTIK- 4.2

WJI-5 TIK- 7.1

4 Crparternyeckuii MapKeTHHT

21

21

WJ1-7 [IK- 8.1
WJI-7 OTIK- 4.1
WJI-8 OTIK- 4.2

WJI-7 TIK- 7.1

5 ToBapHBIif MapKETHHT

25

21

WJ1-9 TIK- 8.1
WJ1-9 OTIK- 4.1
WJ1-10 OTIK- 4.2

VJI-9 TIK- 7.1

6 LleHOBO# MapKeTHHT

24

22

WJ-11 [IK- 8.1
WJI-11 OIIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 K- 7.1

7 COBITOBOM MapKETUHT

24

22

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OIIK- 4.2

WJ-3TK- 7.1

8 MapKeTHHroBble KOMMYHUKAIUU

22

22

WJI-7 TIK- 8.1
WJI-7 OTIK- 4.1
WJ1-8 OIIK- 4.2

WJI-5 TIK- 7.1

9 MapKeTHHIOBbIE UCCIIEIOBAHUS

22

22

WJI-11 TIK- 8.1
WJI-11 OTIK- 4.1
WJI-12 OIIK- 4.2

WJI-11 TIK- 7.1

Bujx npomexyrouHoii arrecranuu (JK3aMeH)

9

Hrtoro

216

8

6

193

Paznen 3. Conep:xanue TMCHUINIHHBI

3.1. Conepxanue TMCUMILINHBI
Tema 1. IlonsiTHE U OpraHu3anus MAPKETHHIA

[Tonatue mapkeTuHra. JTarnbl pa3BUTHs MapkeTuHra. Llemau, npuHIuNbl U GYHKIUKN MapKeTHHTa.

CucreMa 0a30BBIX TIOHATHIA.

3BOHKHHUIKOHHCHHHﬁ MapKCTHHFa.BACCTO MapKCTHHIa B CUCTCMC HO3HHHOHHpOBaHHH(pHpMLL

['moGanpHBIE 11€7TH MapKETHHTA.

MapkeTtuHr kak ¢uuocodus OuzHeca, obOecreuyuBaromias CTa0WIbHOE pa3BUTHE COLMATBHO-
SKOHOMHYECKOM CHCTEMBbI Ha OCHOBE H3YYCHHUs IOTPEOHOCTEH pBIHKA M CO3JIaHUS YCIOBHH WX

YAOBJICTBOPCHHUA.

10




Bunsl Mapkerunra IlmaHupoBanue MapkerwHra IIpuHIUMIBI OpraHu3allid  MapKETUHIOBOU
JESATEIIBHOCTH B KOMITAaHUU.

Tema 2. MapkeTunronas cpeaa ¢Gupmbl

[Tonsatne u xiaccuukanus MapKETUHTOBOW cCpelabl. MapKeTHHI B KadyeCTBE KOHIICTIIUH
PBIHOYHOT'O YIIPABJICHHUS.

PbIHOK: MapKeTHMHI ¥ KOHKYpPEHIMS. PBIHOK: KOHKYpPEHTOCHOCOOHOCTh W KOHKYPEHTHOE
IIPEUMYILECTBO C ITIO3ULUN MapKETHHIA.

BHyTpennsis u BHewmHss cpena Mapketunra. Heynpasisiemble (pakTopbl Makpo- ¥ MHUKPOCPEIBI.
OcHOBHBIE TapaMETPHI U XapAKTEPUCTUKNA MAPKETUHIOBOM CPEJIBI.

Tema 3. Cnipoc Kak 00beKT MapKeTHHIa

[Tonsatue u THHosnorusi morpedHocTel. MonenupoBaHue MOTPEOUTEIHCKOTO /MOKYMATENCKOTO
noseneHus. [lonsatue n Buabl crpoca. PakTOpsl U 3aKOHOMEPHOCTH crpoca. KOHChIOMEpU3M M €ro
SHAYCHHUC JIs1 MApKCTHHIA.

Tema 4. CTparern4eckuii MapKeTHHT

[ToHsATHE CTpaTerMuecKkoro MapKeTHHra. OTambl pa3palOTKHM MAapKETHHIOBOM  CTpaTeruu
KoMIaHuu. Twumosorusi 06a30BBIX M KOHKYPEHTHBIX MAapKETHHTOBBIX cTpaTeruu. Crparerndeckue
matpunbl. CermeHTanus poiHka. [lo3unnonuposanue. OnepanuoHHbII MAPKETUHT .

Tema 5. ToBapHbIii MAPKETHHT

[Tonstue toBapa. Kmaccudukanms, HOMEHKIATypa W acCOpPTUMEHT. ToBapHBIE CTpaTETHH.
Pazpabotka  HOBOro  TOBapa.  MapKeTHHI  JKM3HEHHOro IuKiaa  ToBapa. KadectBo
KOHKYPEHTOCIIOCOOHOCTb. MapouHblil MapkeTHHT. TecTupoBaHue TOBapa, MApKU U yIIaKOBKH.

Tema 6. LleHoBOI1 MapKeTHHT

Ponp m ¢ynkuum nensl. PakTopel MapKETHHIOBOTO IIeHOOOpa3oBaHus. LleHOBBIE cTparerum.
MGTOIIBI MapKCTHHI'OBOT'O HGH006pa3OBaHI/I$L TaxkTrnuHbie IMPUEMbI MAPKCTUHTOBOT'O HCHOO6paBOBaHI/I$I.

Knaccudukanust BUOB 1IeH Ha HOBBIE M3ACNHSA M YCIYTH; BHIBI LIEH U1 C(HOPMHPOBABIIEIOCS
peiHka cObiTa. LleHoBasi ruOkocTh cmpoca. IlonuTrka HCTOMAIOIUX M MPOHHUKAOIMUX IeH. [lommThka
IICH TpU BEPTUKAIGHOM M TOPU3OHTAIBHOM JIeJICHWW pblHKA. [lonuTHka ompenencHus YCIOBHI
11eH000pa3oBaHMs.

Tema 7. CObITOBOM MAapPKETHHT

OcHoBHbIe NOHATHSA. DYHKIMU U 3Tanbl cObiTa. Kanansl ToBapoBuxkeHus. [IpuanHbl U cTpaTeruu
BbIOOpa mocpeAHUKOB. Bubl nmocpenHukoB. OTHOLIEHUS B KaHalIe TOBAPOIBUKEHUSI.

ToBapopacnpeeneHre B KOMIUIEKCE MapKETHHIa, €r0 CYIHOCTh U Liejb. POJIb TOBapOABUKEHUS B
IIPOU3BOJICTBEHHO-COBITOBON JEATEIILHOCTH OpPraHu3aluy (IpeanpusiTusi, pupMsel). 3aauu, peliaeMble B
npoliecce pa3paboTKM U peanu3anuu cObITOBOM crparernu. CucteMbl U MeToJIbl cObITa. IlocpenHuku u
UX pOJIb B IPOABIKEHNUHU NpoAyKIKUU. DopMbl pabOTHI C MOCPETHUKAMHU.

Kanaine! pacnipenenenus: noustue, kiaccuukanus 1 GyHkuu. OakTopbl, BIUSIOIINE Ha BHIOOD
ONTHUMAJIFHOTO BapUaHTa KaHAJIOB PacIpe/leIeHHUS.

OnToBasi U pO3HUYHAS TOPIOBIIS, X COLMAIbHO-PKOHOMHUYECKasi CYIIHOCTb, ()YHKLIUU U POJIb B
IIPOU3BOJICTBEHHO-COBITOBON JI€ATENbHOCTH OpraHU3alid W B COLMAJIbHO-KOHOMHMUYECKON KU3HU
o01ecTna.

Tema 8. MapkeTHHIoBbIe KOMMYHHUKALIUH

[lenn MapKETHHTOBBIX KOMMYHUKalUuid. POpMbl KOMMYHHUKalUMW. ITambl pa3paboTku (opm
KOMMYHUKAaIUH.

KoMIuiekC  MapKeTHHroBbIX KOMMYHHMKAIMM, €ro CTPYKTypHbIE 3JIeMEHTBl. (OCHOBHBIE
HaIpaBJIEHUSI KOMMYHUKATUBHON MOJUTUKHU. 3HAYEHNE KOMMYHHUKAIIMOHHOW MTOJINTUKHA B MAPKETHHTE.
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WuctpymenTapuii popMupoBaHus crpoca, ero xapaktepuctuka. Pexinama u ee Buupl. OyHKIMH
pexnamsel. Peknamuble cpeicTBa U HocuTenM pekiambl. OueHka 3¢dekTuBHOCTH pekiaMbl. Pexiama u
IIPOJBMKEHUE NPOAYKIMH. brojkeT pexnamsl. [InaHupoBaHue pekiIaMHbIX MEPOIIPUATHMN.

IIpaBoBOE perynmpoBaHne MapKETHHIOBBIX KOMMYHUKALIAN.

Tema 9. MapkeTHHIroBbI€E HCCIIET0BAHUS

[lenn 1 3Tanbpl MapKETUHTOBBIX UCCIIEIOBAHUI

Cucrema MapkeTHHTOBOW MH(POpMaIiuu. TUTTONIOTHS MAPKETHUHTOBBIX UCCIICTOBAHMM.

Onpenenenue tuna u Buaa uHGopmamwu o peiHKe. OmpeneneHue Merona cOopa TpeOyemoi
nHpopmanuu. CocTaBlIeHHE CXEMbI UCCIIeIOBaHMs pbiHKa. Pa3zpaboTka ¢opm aHkeT, Tabmaui 1mo coopy,
aHaIM3y U 00paboTKU HH(OPMAIIH.

N3mepenne pesynbraToB ucciaegoBanus. [llkanbl u3mepeHUd W MX XapaKTEPHUCTHUKH: IIIKaja
Cranmerna, HOMUHATIBHAS, TOPSIKOBAst, UHTEPBaIbHAs, OTHOCUTEIbHAS, Tpaduueckasl.

Mertonbl oneHkr u3MepeHus. JloctoBepHocTh u3Mepenus. [lokazaTenu OoleHKU JTOCTOBEPHOCTU U
HAJICKHOCTH U3MEPEHUS. AHAIN3 U UHTEPIPETALHS JaHHBIX.

Kputepuu oneHku kadyecTBa 0T4ETa O MAPKETUHTOBBIX MCCIICIOBAHUSX.

3.2. ConepxkaHue NPAKTUYECKOr0 0JIOKA IUCIUIIINHBI

Ounas ¢popma 00yueHus (IOJTHBIH CPOK)

Ne Tema npakTH4ecKoro (CeMMHAPCKOro, JJA00OPaTOPHOIO0) 3aHATHA
1 2
I13 1-2 Tewma 1. [lonsaTHe u opranusaiust MapKeTUHra
113 3-4 Tema 2. MapkeTunroas cpena Gupmsl
I13 5-6 Tema 3. Cnpoc kak 00bEKT MapKeTHHTa
I13 7-8 Tewma 4. Ctparernyeckuii MApKeTUHT
113 9-10 Tema 5. ToBapHBI MapKETHHT
[1311-12 Tewma 6. [{leHOBOI MapKeTHHT
13 13-14 Tema 7. COBITOBOM MapKETHHT
3 15 Tema 8. MapKkeTHHIoBble KOMMYHUKALIUU
113 16 Tema 9. MapkeTUHTOBbIE HCCIIETIOBAHUS
3aouHas popma o0yuenus (MOJHBIN CPOK)
Ne Tema npakTH4ecKOro (CEeMHHAPCKOro, 1a00paTOPHOrO) 3aHATHS
1 2
I13 1 Tewma 5. ToBapHBINM MapKETHHT
1132 Tewma 6. IleHOBOI MapKeTUHT
I13 3 Tema 7. COBITOBOM MapKETHHT
I13 4 Tema 9. MapKeTHHIOBbIE HCCIIE0OBAHUS

3aounas popma o0yuenus (yckopenHoe ooydenue Ha 6aze CIIO, na 6aze BO)

Ne Tema npakTH4eCKOro (CEeMMHAPCKOI0, J1a00PATOPHOI0) 3aHATHSI
1 2

1131 Tema 5. ToBapHBIM MAPKETHHT

1132 Tema 6. LleHOBOI MapKETHHT

I13 3 Tema 7. COBITOBOM MapKETHHT
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3.3. O0pa3oBare/ibHbIE TEXHOJIOTUH

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

®opma /
Bun o
Metoasbl %0 y4eOHOr 0
Ne Tema 3ansaTust yueOHOoro
HHTEPAKTHBHO BpeMeHHU
3aHATHA
ro 00y4eHust
1 2 3 4 5)
1 [TonsiTue n opranu3anus 1 Jlekug- 50
MapKeTHHTa CUTyalus
5 MapketuHroBas cpena GUpMBI 1 Jlexuus- 50
CUTyalnus
3 Crpoc Kak 0OBEKT MAPKETHUHTA C3 Juckyccus 50
4 Crparerun4ecKkuii MapKeTHHT C3 Huckyccus 50
3) ToBapHbI MAPKETUHT C3 Huckyccns 75
6 [leHoBOI1 MapKETUHT 1 Jlekug- 50
CUTyalus
7 CObITOBOM MAPKETHHT J Juckyccus 75
MapkeTuHroBbI€
8 KOMMYHHUKAIHH JI [enoBas urpa 75
Hroro % 27,34%
3aounas opma o0yueHus (MOJHbINA CPOK)
Bun ®opma / .
MeTtoasbl %0 y4e0HOT0
Ne Tema 3ansATHSA yueOHOro
HHTEPAKTHBHO BpeMeHHU
3aHATHSA
ro 00y4yeHust
1 2 3 4 5
1 [ToHsiTHE M OpraHu3aLys 1 Jlexknng- 50
MapKeTHHTa CUTYyaIus
2 MapxkeTrHroBas cpeza GUpMbl 1 Jlexuus- 50
CUTYyaIus
3 ToBapHBI MapKETUHT C3 Huckycceus 75
4 [{eHOBOI1 MapKETHUHT 1 Jlexkmg- 50
CUTYyaIus
5 COBITOBOM MapKETHHT JI Juckyccus 75
Hroro % 30%

3aounasi ¢popma 00yuenns (yckopennoe odyuyenune Ha 6aze CIIO, na 6aze BO)

®opma /
Bun o
MeTtoasbl %0 y4e0HOr 0
Ne Tema 3ansaTus y4eOHOro
HHTEPAKTHBHO BpeMeHHU
3aHATHA
ro 00y4yeHust
1 2 3 4 5)
1 [TonsiTE M OpraHu3anus 1 Jlexkmg- 50
MapKeTHHTa CUTyalus
5 MapkeTtunronas cpefa GUpMbI 1 Jlexuus- 50
CUTyalus
3 ToBapHBI MAPKETHHT C3 Huckycens 75
HOBOW MapKETHUHT Jlexuus-
4 IlenoBo pKe 1 eKI] 50
CUTyaIus
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S) ‘ COBITOBON MapKETHHT ‘ JI ‘ Huckyccus 75

HToro % 42,85%

Pa3nes 4. Opranusanusi CaMoCTOATEJIbHOM Pad0ThI 00y4aIOIIMXCS

4.1. Opranusanus CaMOCTOSATEJIbHOM padoThl 00y4YaroIMXCs

Ne TeMa QU CHUNIMHBI Ne ponipocos e pexomerntyemoii
JIMTEpPaTypbl
1 2 3 4
1 [TonsiTre U opraHu3aIysi MApKETHHTA 1-3,27,28-30 1-6
2 MapkeTuHroBas cpeaa GupMbI 4,5 1-6
3 Crpoc Kak 00BEKT MapKETHHTA 6,7 1-6
4 CrpaTerunyecKkuii MapKeTUHT 8,9,10,11,15 1-6
5 ToBapHBII MAPKETHHT 12,16 1-6
6 I{eHOBOW MapKETHHT 14 1-6
7 COBITOBOM MapKETHHT 13,26 1-6
8 MapKeTHHFOBLIe KOMMYHHUKaLIUHU 17,18,19 1-6
9 MapKkeTUHTOBbIE HCCIICIOBAHUS 20,21,22,23,24 1-6
IlepeueHb BONPOCOB, BBIHOCHMBIX HA CAMOCTOSITEILHYI0 Pa00Ty 00y4ar0IIMXCst
1. MapkeTuHroBast 1esTeIbHOCTh (GUPMBI (IIPOU3BOJICTBEHHOM, COBITOBOM, ONTOBOM, POSHUYHOHN U
T.IL.).
2. IlpuHLUMIOBI ¥ METOJIBI OPraHU3aLMKN MAapPKETUHIa (Ha IpUMeEpe KOHKPETHON (UPMBI).
3. Opranmzanmst ¥ (YHKIMOHUPOBAHWE MApPKETUHTOBOW (KOHCAITHHTOBOW WM PEKJIAMHON)
(bupMBI.
4. AHanu3 BIUSHHS OKPYKAIOLICH Cpeibl MApKETHHTa Ha PHIHOYHYIO JICATEIBHOCTD (DUPMBL.
5. IlpuHUMIOBI U METOJBI CETMEHTALIMU PBIHKA.
6. KoncphromepusM u mpo0OeMbl COIMATbHO-ITHYECKOTO MapKETHHTA.
7. Metoabl U3y4eHHUs HIACTUYHOCTH CIIPOCa U IPEJIOKEHHMS.
8. Metomap! H3y4eHHUs ¥ POTHOZUPOBAHUS ITOKYIIATEIHCKOTO CIIPOca.
9. MeToab! OLIEHKH YCTOMYMBOCTH PhIHKA (B AMHAMHKE U CTaTUKE).
10. MeToabl peTHOHATIBHOTO aHAIH3a MTOTPEOUTENECKOTO PHIHKA.
11. Metoabl 1 opranu3zaiys pa3padoTKu TOBapa.
12. ITpuHIMIB 1 METOBI Pa3pabOTKH TOBAPHON TOJTUTUKU (PHUPMBI.
13. Opranuzanus cObITa U TUCTPUOBIOLINN TOBAPOB.
14. Opranuzanysi UHTErpUPOBAHHOTO KaHalla TOBapOABHKEHUS.
15. VnpaBieHne KOMMEpPUYECKUMH PHCKaMHU.
16. Opraau3anus ¥ OCyIIECTBICHNE KOHKYPEHTHONH OOpHOBI.
17. Opranuzanus JOTUCTHKH.
18. MapkeTuHr u ppaHuaii3uHT.
19. MapkeTuHr B MajioM OU3Hece.
20. MeTomonorus U OpraHu3amnus MapKETHHTOBOTO UCCIIETOBAHMSL.
21. OnpIT aHKETUPOBAHUS U HHTEPBBIOWPOBAHUS B MAPKETUHIOBOM HCCIIEIOBAaHUH.
22. Ucnonp30BaHre BBIOOPOYHOTO METO/1a B MAPKETHHTOBOM HCCIIEIOBAHUH.
23. MojenupoBaHue U aHaJIU3 MOBEACHUS, IPEANOYTEHUN 1 MHEHHUH OTpeOUTENeH.
24. Ananm3 3¢ (eKTUBHOCTH COBITA / TOPTOBIIH.
25. CepBuC B TOpPronie (Ha mpuMepe TOProBoi (PUPMBI).
26. CucremMa CTUMYJIMPOBaHUS COBITa / Tponaku (Ha MpHMepe MPOW3BOACTBEHHON HIIM TOPTOBOM
¢bupmer).
27. MeTopp! naiipeKT-MapKeTHHTa B TIPOJIBUKECHUU TOBAPOB.
28. MapKeTUHT-MHUKC B JIEITEITbHOCTH MAJIBIX U CPEIHUX (PUPM.
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29. MapkeTuHr Ha pupme (Ha pealbHOM NpUMEpeE).
30. MapkeTHHT B pa3audHBIX OTPACIsAX (OTpacieBOH MApKETHHT).

4.2. IlepedyeHb y4eOHO-METOIMYECKOT0 00eCIeYeHUsI CAMOCTOATEIbHON padoThl 00yUYaIOIIUXCSI

CamocrosrenbHas padoTa 00ydaronmxcsi 00eCeunBaeTcs CIEAYIOMNMU Y4e0HO-METOMYECKUMHU
MaTepHaTaMH:

1. VYxazanusmu B paboueil mporpamme no aucuurumne (m.4.1.)

2. JleKIMOHHBIE MaTEpUAIIBl B COCTABE YICOHO-METOINIECKOT0 KOMIUIEKCA IO AUCIUIIIIHHE

3. 3amaHusAMH ¥ METOJUYECKUMH PEKOMEHJALMSAMH [0 OpPraHU3allMl CaMOCTOSTENbHOW pPabOThI
00yYaloIIMXCs B COCTaBE Y4€OHO-METOINYECKOTO KOMIUIEKCA 110 JUCIUILIHHE.

4. T'moccapueM 1o TUCHUILUIMHE B COCTABE yU€OHO-METOANYECKOr0 KOMIUIEKCA 110 JUCIUILIHHE.

Pasznen 5. ®oHja 01leHOYHBIX CPEACTB JIs1 NPOBEIeHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMU 00yYAKO M XCS

DoHO  OYeHOUHbIX  cpedcm8  no  QucCyuniuHe — npeocmaesnsem — coOol  COB0OKYNHOCb
KOHMPOIUPYIOWUX — MAMepUaios  NnpeoOHA3HAYeHHbIX Ol USMEpPeHUsi  YPOBHA — OOCMUNCEHUs.
00YYAIOWUMUCS YCMAHOBNIEHHBIX pe3yivmamos oopazosanus. POC no oucyuniune Ucnoib3yemcs npu
npo6edeHUl MeKyuwe20 KOHMPOIs YCNe8aeMOCmuU U NPOMENCYMOUHOU ammecmayuu 00y4aouuxcs.
Tpebosanuss x cmpykmype u codepocanuto POC peenamenmupyromces Ilonoocenuem o ¢honoe

OYEHOYHBIX CPeOCm8 NO NPOSPAMMAM 6biCULe20 00pA308aHUsI — NpoOpaAMMAM Oakaiaspuama,
mazucmpamypol.

5.1. lacnopT ¢oHIa OLIEHOYHBIX CPECTB

Ounas ¢gopMma 00yueHus (IOJTHBIH CPOK)

OueHo4YHbIE CPeICTBA

Kon
Ne KountpoJsmpyemsle pa3ienbl (TeMbl) 3 HHAUKATOPA U
) AUCHHUIIMHBI JI (13, CPO JAeCKpPUNTOpa
C3) JOCTHKEHHS
KOMIIeTeHIH
1 2 3 4 5 6
Na-1T1IK- 8.1
NJ-1OIIK- 4.1
N-2 OIIK- 4.2
N-1TIK-7.1
Na-3 TIK- 8.1
NJ-3 OIIK- 4.1
NJ-4 OIIK- 4.2
NA-3TIK-7.1
-5 TIK- 8.1
-5 OIIK- 4.1
NJ-6 OIIK- 4.2
NJ-5TIK-7.1
NJ-7 IIK- 8.1
N-7 OIIK- 4.1
N-8 OIIK- 4.2
NA-7TIK-7.1
NJ-9 IIK- 8.1
5 ToBapHbBIII MAPKETHUHT YO ji| ITPB N-9 OIIK- 4.1
NJ1-10 OIIK-

1 ITonsATHe M opraHu3anys MapKeTHUHIa YO YO I1IPB

2 Mapxketunrosast cpena Gpupmbl YO YO I1PB

3 Crpoc kak 00bEKT MapKETHHTa YO Ji| IIPB

4 CrpaTernyeckuii MapKETUHT YO yil| IIPB
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4.2
WJI-9 TIK- 7.1

IleHOBOM MapKeTUHT

YO

YO

IIPB

WJI-11 [IK- 8.1
WJI-11 OTIK-
4.1 NJ-12
OIK- 4.2
WJI-11 TIK- 7.1

COBITOBOI1 MAPKETUHT

YO

IIPB

WJI-5 [IK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OTIK- 4.2

WJI-3 TIK- 7.1

MapKeTI/IHFOBBIe KOMMYHHKaIUN

YO

hiys|

IIPB

WJ1-7 TIK- 8.1
WJI-7 OTIK- 4.1
WJI-8 OTIK- 4.2

WJI-5 TIK- 7.1

MapKeTI/IHFOBBIe HUCCICIO0BaHUA

YO

YO

IIPB

WJI-11 [IK- 8.1
WJI-11 OTIK-
4.1 VJ-12
OIIK- 4.2
WJI-11 K- 7.1

3aouHas popma o0yvenus (MOJHBIN CPOK)

KonTtpoJunpyemsle pa3aenasl (TeMbl)
AUCHHUILINHBI

O1neHouHble ¢

el1CcTBAa

3
(13,
C3)

CPO

Koa unaukaropa
H JIECKPHUIITOPA
JOCTHKEHHUA
KOMIIeTeHIU I

4

6

ITonsTHe 1 opraHu3anyvs MapKCTHUHTa

YO

IIPB

WJI-1 [IK- 8.1
WJI-1 OIIK- 4.1
UJI-2 OIIK- 4.2

V-1 K- 7.1

MapxkeTrHroBas cpena GupMbl

YO

IIPB

WJ-3 TIK- 8.1
WJI-3 OIIK- 4.1
WJ1-4 OTIK- 4.2

WJI-3 TIK- 7.1

Crnpoc kak 00BEKT MapKETHUHTa

YO

IIPB

WJ1-5 TIK- 8.1
WJI-5 OIIK- 4.1
WJ1-6 OTIK- 4.2

WJI-5 [IK- 7.1

Crparerndyeckuii MapKeTUHT

IIPB

WJI-7 TIK- 8.1
WJI-7 OTIK- 4.1
WJ1-8 OTIK- 4.2

WJI-7 TIK- 7.1

ToBapHBI MAPKETHHT

YO

I1IPB

WJ1-9 TIK- 8.1
WJ1-9 OIIK- 4.1
WJ1-10 OTIK- 4.2

WJ1-9 TIK- 7.1

IleHOBOM MapKETHUHT

YO

YO

I1IPB

WJI-11 TIK- 8.1
WJI-11 OTIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

COBITOBOI MAPKETUHT

YO

I11PB

WJ1-5 TIK- 8.1
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WJI-5 OTIK- 4.1
WJ1-6 OTIK- 4.2
WJI-3 TIK- 7.1

MapKeTI/IHFOBBIe KOMMYHHKaIU

IIPB

WJ-7 [IK- 8.1
WJI-7 OTIK- 4.1
WJ1-8 OTIK- 4.2

WJI-5 TIK- 7.1

MapKeTI/IHFOBBIe HUCCICI0BaHUA

YO

IIPB

WJI-11 TIK- 8.1
WJI-11 OIIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

3aounan ¢popma o0yuenus (yckopenHoe ooyuenue Ha 6asze CIIO, na 6aze BO)

KoHnTposmpyemble pa3aesl (TeMbl)
AUCHHUILIHHBI

OueHoYHBIE CPeICTBA

m3
(13,
C3)

CPO

Koa ungukaropa n
JeCKpUNnTopa
JOCTHKEHUS
KOMIIeTeHIU i

4

6

Ilonsatue u opraHu3anysga MapKETHHI'a

YO

IIPB

WJI-1 [IK- 8.1
UJI-1 OIIK- 4.1
WJI-2 OTIK- 4.2

WJ-1 K- 7.1

MapxkeTuHroBas cpeaa GupMbl

YO

IIPB

WJI-3 TIK- 8.1
WJI-3 OIIK- 4.1
WJ1-4 OTIK- 4.2

UJI-3 K- 7.1

Crpoc kak 00bEKT MapKeTHUHTa

YO

IIPB

WJ1-5 TIK- 8.1 UJ-5
OIIK- 4.1 UJ1-6
OIK- 4.2
WJI-5 K- 7.1

CTpaTeFI/I‘-IeCKI/Iﬁ MapKETHHT

IIPB

WJ1-7 [IK- 8.1
WJI-7 OTIK- 4.1
UJ1-8 OIIK- 4.2

WJI-7 TIK- 7.1

ToBapHbIlI MAPKETHHT

YO

IIPB

WJ1-9 TIK- 8.1
WJ1-9 OTIK- 4.1
WJI-10 OTIK- 4.2

WJI-9 TIK- 7.1

IleHOBOM MapKETUHT

YO

IIPB

WJ-11 TIK- 8.1 UJI-
11 OTIK- 4.1 N/I-12
OIlK- 4.2
WJI-11 TIK- 7.1

COBITOBOI MapKETHHT

I1IPB

WJI-5 TIK- 8.1 U5
OIIK- 4.1 UJI-6
OIIK- 4.2
WJI-3 TIK- 7.1

MapKeTI/IHFOBBIe KOMMYHHKAaIUA

I1IPB

WJ1-7 [IK- 8.1
WJ1-7 OTIK- 4.1
1J1-8 OIIK- 4.2

WJI-5 TIK- 7.1

MapKeTI/IHFOBLIC HUCCICIO0BaHUA

I1IPB

WJ-11 TIK- 8.1 UJI-
11 OTIK- 4.1 N/I-12
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OITK- 4.2
WI-11 TIK- 7.1

YciaoBHbIe 0003HaYeHNsI OLEHOYHBIX cpeacTB (CToadus! 3, 4, 5):

33 —3ammTa BBINOJHGHHBIX 3aJaHUN  (TBOPYECKUX, PACUETHBIX H T.JI.), IPEACTABICHHE
MpE3EHTALNM;

ACT — TecTUpOBaHUE KOMITBIOTEPHOE;

JH — ]lenoBas urpa;

JI — Jluckyccusi, mojJeMuKa, TUCIyT, 1e0aThl,

MII — MeTon pOeKTOB.

5.2. OueHo4YHbIE CPEACTBA TEKYIIEro KOHTPOJIA
IlepeyeHb NMpakTHYECKUX (CEMHMHAPCKHUX) 3aJaHUI

Tema Ne 5: «ToBapHbIii MAPKETHHI»

1.CocTtaBbTe aHkKeTy (HE MeHee 15 BONpPOCOB) JIi M3YyYCHUs] MOTPEOUTEIBCKHX MPEIMTOYTCHHMA
nokymnarenel kode. [Ipu coctaBineHnr BOIPOCOB MCIONB3YWTE PAa3HbIE TUIBI 3aKPBITBIX M OTKPBITHIX
BOIIPOCOB.
2. N300pa3ute cxeMy NPHUHATHS PEIICHUIO O TIOKYIKE JUISI CIETYIOIIIX TOBAPOB:
a) IeTCKasi UTPYIIKa;
0) MOJIOKO;
B) JMBaH;
) cMapTQOH.
Omnpenenure, K KaKoi MOJIEIH MOKYATEILCKOTO TIOBEIEHUSI OTHOCUTCS MPUOOPETeHHE JAHHOTO TOBApa.
3. Bo3pmuTE YNakoBKy JIOO0rO TOBapa M MEPEUYHCINTe WH(POPMALMOHHBIE W HM300pa3UTEIIbHBIC
AJIEMEHTHI, KOTOPBIE MPUCYTCTBYIOT HA €r0 yIaKOBKE. 3aMOJHUTE TaOIHILY.

Tabnuia. D1eMeHTHl YITaKOBKH TOBapa

I/IH(bOpMaL[I/IOHHBIe JJICMCHTBI I/I306pa3I/ITeHBHLIe 3JICMCHTLI

Tema Ne 6: «IleHOBOII MapKeTHHI»

1. Toprosas xommnaHus 3akynaer Toap no nexe 200 py0. 3a equHuIly ¥ nipojaeT B kosndectse 500 mT.
3TOr0 TOBapa €XeHeJeNbHO Mo IieHe 255 py6. B pesynbTaTe MpoBEAEHHOTO HMCCIEIOBAHUS OTICIOM
MapKeTHHIa PeKOMEHyeTCsl MOBBICUTH 1IeHy Ha 7 %. DnacTuyHOoCTh cipoca paBHa 0,9.

Onpedenume:

1) ckOIBbKO €IMHUI] TOBapa HY>)KHO PEeaJIn30BaTh KOMIIAHUH, YTOOBI COXPAaHUTh CBOIO MPUOBLIb HA TOM XK€
YPOBHE;

2) KaKyro IpuOBbLTb MOXKET MOJIYYUTh KOMIIAHUS IOCJI€ U3MEHEHHUs LIeHbl Ha 7 % C y4eTOM COCTOSHUS
crpoca?

2. C uenpl0 NpPUBIEYECHHUS JONOJHUTENbHBIX TOKyNaTeleld KOMIIaHWsl CHU3WIa IEHYy Ha CBOIO
npoaykmuio ¢ 1245 mo 1100 py6. IIpu atoM 06Bem mpoaax Bo3poc ¢ 64 300 go 65 100 .

Onpedenume:

1) amacTUYHOCTH CIpoOcCa;

2) KakuM 00pa30M KOMITaHUH JIeHCTBOBATH Jajbllie, €CIIu:

a) YMEHBIIUTH 1IeHy emie Ha 5 %, YTOObI YBEIMYHUTD JIOJTIO PHIHKA;

0) BEpHYTh CTapyo 1eHy?

3. OnpenenuTte, BBITOAHO JIM MPOU3BOAUTENO CHU3UTH IeHy Ha 100 py6., ecnu Tekymas LieHa ToBapa
2600 py0., umanupyemMbiii o0beM mpogax 1,2 muH mT. KOHKYpeHTHI BCiea 3a KOMIaHUEH TOXKe CHUBST
cBoM LieHbI. [lokazarens 3aCTUUHOCTH cIIpoca paseH 1,5.
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Tema Ne 7: «CObITOBOI MAPKETHHI»

1. Cornacno nanusiM MuHctutyra mutanus PAMH, nHopma moTpebnenus monoka coctasiser 112
JUTPOB Ha dYenoBeka B roi. Ilpm sTom m3BecTHO, uTo 21% HaceneHuss BOOOIIE HE MHET MOJIOKO.
Paccunraiite eMkocTh pblHKa MoJoka B Poccun. Henocraromme mist pacyera JaHHbIE HaWIWTe
CaMOCTOSITeNIbHO, HallpuMep, Ha caiite Poccrara.

2. ®dupma 1pu peanu3aluud NPOAYKIIMU OPUEHTUPYETCS Ha TPU CErMEeHTa phiHKA. B mepBom cermente
00BeM MPOAaXK B MPOLLIOM IEPUOJIE COCTABUI 6 ThIC. T. P €EMKOCTU PHIHKH B 3TOM cerMeHTe 24 ThIC. T.
[Ipennonaraercsi, 4To B HACTOSIIEM IOy €MKOCTb PbIHKAa B 3TOM CErMEHTE Bo3pacTeT Ha 4%, 1o
dupmbl Ha 7%. Bo BTOpoMm cermente noisi ¢upmbl coctaBisger 12%, o0bem mpogax 5 ThIC. T.
[Ipennonaraercs, 4T0 e€MKOCTh phIHKAa Bo3pacteT Ha 10% mnpu coxpaHeHUH AONMH (GUPMBI B 3TOM
cerMeHTe. B TpeTbeM cerMeHTe eMKOCTh phIHKa cocTaBisieT 10 Toic. T., g0 Gupmsl — 0,28. M3meHnenunit
He mnpeaBuautcsa. OmnpenenuTh 00beM mpoaax (GUPMBI B HACTOSIIEM TOAY IPH BBIMIC yKa3aHHBIX
YCIOBUSIX.

3. Mars Inc: kak Ha/J0 O3MIMOHNPOBATh Snickers?

UTo HY)KHO cZeNaTh, YTOObI 3aMHTEPECOBATH POCCUNCKYIO MOJIOJCKD OJJHOM M3 CaMbIX U3BECTHBIX
TOPTOBBIX MapOK B MUPE — IMIOKOJIQAHBIMU OaToHUMKaMu Snickers?
Komnanus

B 2000 roxy o6bem mpoaax kommanuu Mars Inc cocrasun $15 mupa, npudem 58% 310l cyMMBbI
KoMmmnaHus 3apaborana B EBpomne u crpanax CHI'. Urto kacaercsi CTpyKTypbl HpPOAAXK MO TOBAapPHBIM
rpynnam, 1o 44% NpuxoauTCsl Ha CETMEHT JIETKON 3aKyCKHU, KOTOpasi B aCCOPTUMEHTE MpOoyKuu Mars
Mpe/ICTaBICHa TJIaBHBIM 00pa3oM KoH(peTaMu U JIPYrUMH KOHIUTEPCKUMHU H3IeNusMU. B KoMmaHuu
Tpyaarcss 30 THIC. YEIOBEK, KOTOPHIE TBEPIO CIEAYIOT B CBOEH paboTe MATH NPUHIMIIAM: KayecTBO,
OTBETCTBEHHOCTbH, B3aUMOBBITOJHOCTh, 3P(EKTUBHOCTH U CBOOO/IA.
PbIHOK KOHAUTEPCKUX U3AeJIUI

['maBHBIM 1IENIEBBIM PHIHKOM ISl KOHAUTEPCKUX KOMITaHUHW Bcerna Obutn aetu. OmHaKko Tenephb B
KauyeCTBE 1I€JIEBOI0 PbIHKA HAPAY C JE€ThbMHU BCE Yallle pacCMaTPUBAETCS MOJIOJIEXKb B Bo3pacTe oT 18 1o
24 ner.

Cornacuno manabiM Datamonitor, 00beM POCCHIICKOTO PBIHKA KOHIMTEPCKUX H3EIHA COCTABUII B
1997 rony $2,5 mipza, U3 KOTOPHIX HAa CETMEHT INOKOJaaa MPUXOAWIoch okoiio 50%. OCHOBHBIMHU
UTPOKAaMH Ha POCCHUICKOM PBIHKE KOHIUTEPCKUX U3JETUN SBISIIOTCA 3amagHble KoMIaHuu Mars,
Cadbury u Nestle, a Taxxe poccuiickue O0benuHeHHbIe KOHAUTEPHI, koMmnanus «CnagKo» u npyrue.
UToOBbI yCHIUTH CBOW TIO3WUIIMM HA PBIHKE, Mars u apyrue 3amajHble KOMMaHWUU Hamaauiu B Poccum
COOCTBEHHOE TPOM3BOJICTBO — KaK Ha 0a3e KYyMJIEHHBIX MMHU POCCHiiCKUX (paOpuk, Tak U HA BHOBB
MOCTPOEHHBIX TPEANpUITHSIX. AKTHUBHBIE aecTBUs Mars B cdepe mpou3BOACTBA U MapKETHUHTa
MIPUHECIIM CBOM ILIO/bl: KOMIIAHUM YAAJIOCh 3aBOeBaTh 0K0JIO 10% cerMeHTa moKOJIaIHbIX U3,

IIpo6aemsl co Snickers

Snickers, xoTopble BHepBbIe NOSBIWINCH Ha pblHKE B 1931 romy, sBASAIOTCS CEroJHS CaMbIMU
pojiaBaeMbIMU I0KoJa HbIMU 6aToHunkamu B CILIA. Ha poccuiickuii psiHok Mars Beinia B 1991 rogy
C JIByMsl TOPrOBBIMM MapKaMM HIOKOJaJHbIX OaroHuMkoB — Snickers m Mars. K konny 1997 rona
Snickers cranu nuaupyromel ToproBoil Mapkoil B MoJIKaTeropyuu MIOKOIAAHbIX U3enuid. OHaKo 3aTeM
pOCT Kak caMOil NOJKAaTeropuH, TaK U TOProBOM MapKu 3aMe/uIuics. BbI3BaHO 3TO OBLIO YETHIPHMS
npuYrMHaMu. Bo-nepBbIX, pOCCUICKUX Tene3puTenel «epekopMuiIny peknaMmoit Snickers. B pesynbraTe
Ja)kKe BO3HUK TEPMHUH «CHUKEpH3allUs», CTAaBUIMM CHUHOHMMOM HEraTHBHOTIO BJIMSHHUS 3alaJHOIO
KOHChIOMEpH3Ma Ha POCCHMCKYIO KYJIbTYpY, XOTS Hpu 3ToM Oosiee 70% pOCCUHCKUX PECHOHAEHTOB,
NPUHUMABIINX y4acTHE B COIMOJOTMYECKOM orpoce, mpoBeneHHoM arentctBom Gallup Media Russia,
Ha3Banu Snickers cBoeil moOumoit Mapkod. Bo-Bropeix, Snickers He ynamoch YCTaHOBUTH
SMOLMOHAIBHYIO CBSI3b C MOJIOJEKBIO — MOTEHIMAIBHO IPHUBJIEKATEIBHOM ILIEIEBOM ayauTopuen. B-
TPEThUX, CTUJIb PEKJIaMHBIX COOOIIEHHH ObUT CIMIIKOM CyX M CKydeH. HakoHel, poccusiHe ILUIOXO
NOHUMAJIH PeKJIaMHBbIN neBu3 — Snickers satisfaction.
Bonpocer:
1. BcrnoMmHuTe, B KaKUX CUTYAIMsIX Bbl MJIHM Ballld APY3bsl €IUTE KOH(ETHI, IIOKOJIa Hble 0aTOHYMKHY,
yuncsl ¥ T.J. OnumuTe 3Ty cuTyauu. Yto nolGykaaeT Bac NepeKyCcuTh OATOHYUKOM, YUIICaMU U T.J.7
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2. MHcxons u3 oTBEeTOB Ha Bompoc 1, ompeaenuTe, Kak HAAO MO3UIMOHHPOBATh Snickers Ha phIHKE
KOHAUTEPCKUX U3AETUHN IJIs [IeJIEBOM ayAUTOpHH B Bo3pacTe oT 18 1o 24 ner.

3. MHcxons u3 orBera Ha Bompoc 2, mpuaymaiite 3-4 mpuBIEKaIONIMX BHUMaHUE PEKIAMHBIX JICBU3A.

4. Kakue cpeacTtBa pacmpoCTpaHEHHUS PEKIamMbl MOXET BbIOpaTh kKommanus Mars Inc B Poccum u
crpanax CHI™?

Tema Ne 8: «MapkeTHHroBble KOMMYHUKALMI»

1. Kakue 371eMeHTBI COCTaBIIAIOT CUCTEMY MAapKETUHTOBBIX KOMMYHUKALIUI?
2. Kak MapKeTHHroBble KOMMYHHMKAILIMHM CBSI3aHBI ¢ KOHKYPEHTHBIM ITOJIOKCHHEM KOMIAHHM Ha
pBIHKE?

5.3. TemaTHKa KypCcOBBIX padoT 00y4arommxcst
OOyuaroniyecs BBIIOJIHAIOT KypcoBble paboTel. [IpumMepHas TemaTHka:
1. Mapxkerunr kak ¢punocodus COBpeMEeHHOTo OH3Heca.

2. MapKeTuHr U ero pojib B PELIEHUHU 3ajad CTPATErMYECKOro Pa3BUTUS NPeanpusaTus (chepsl yciayr
ap.).

3. MapKeTuHT KaK KOHIICTIIUS PHIHOYHOTO YIIPaBJICHUSI.

4.  MapkeTuHr yciyr (Ha npuMepe Typu3Ma, aBTOCEpPBUCa, TOCTUHUYHOTO X03sIMCTBA U Ip.).

5. MapKeTuHr B ACATEIBHOCTH MEKIYHAPOIHBIX (QHPM.

6. MapkeTuHr o0pa30BaTEIIbHBIX YCIYT.

7. PervoHaJIbHbII MAPKETHUHT.

8. OmeHka 1 ONTUMHU3AIUS MAPKETUHTA PeAnpuaTus (cgepsl yciyr).

9. BupycHblil MApKETHHT B 1€ATEILHOCTH MPEAIIPUATHUS.

10. BHyTpeHHHI MapKETHHT M €r0 BIHMSIHUE HA PE3YJIbTaTHBHOCTH OM3HECA.

11. VMHTepHET-MapKETUHT B AEATEIbHOCTU IPEANPHUITHS.

12. CocrosiHue BHEIPEHUS MAPKETUHTA B JIEATEIIBHOCTD MPEANPUATHS (CPEPHI YCIIyT).

13. Hcnonb3oBaHue MapKeTHHIa HA MPEANPHUATHN: COBPEMEHHbIE IIPOOIEMbI U IYyTH PEILICHUS.
14. MucTpyMeHThl Majgo00KETHOIO MapKETHHT .

15. BHemHss 1 BHYTPEHHSS cpelia U €€ BIMSHUE Ha COJePKaHNEe MAPKETHHTOBOM 1A TEIbHOCTH
npeanpusaTs (Chepsl yciyr).

16. Mertopmonorus uctonb30Banus IHTEpHETa MPH MPOBEICHUN MaPKETHHTOBBIX MCCIIEIOBAHUN.
17. TlpuHsATHE MAapKETUHTOBBIX PEIICHUH Ha PBIHKE YCIIYT.

18. TIpaBoBoe obecrieueHIEe MAPKETUHTOBOM JICATEITHHOCTH.

19. ABromaTu3anus JesTeIbHOCTH MAaPKETUHTOBBIX CIYXO MPeanpUsTHSL.

20. Pa3paboTka MapKeTMHIOBOM cTpaTeruu npeanpusatTus (cepsl yciyr).

21. Crparerust MapKeTHHTOPUEHTHPOBAHHOTO Pa3BUTHS MPEIIPUSITHSL.

22. ®axTopsl GOPMHUPOBAHUS NOTPEOUTETBCKUX MPEANOUTEHUN U UX BIUSHUE HA CIIPOC HACETICHUSI.

23. HeilipomapkeTHHT Kak HHCTPYMEHTAPHI BO3JICHCTBUS Ha TOTPEOUTEIIS.
24. Pa3paboTka cucTeMbl YIPaBICHHUS B3aUMOOTHOLICHUSMH C KIIMEHTaMHU.

25. Pa3paboTka nmporpaMmbl JIOSUTBHOCTH TIOTPEOHUTENEH.

26. Y70BJIETBOPEHHOCTh MOTpEOUTENEH: OLlEHKA 1 HAIPABJICHUS TIOBBIILICHHS.

27. Metoaon0orus MapKeTHHTOBBIX UCCIIE0BAaHUI PHIHKA YCIIYT.

28. MapKeTHHTOBBIC UCCIICIOBAHHS PHIHKA YCIIYT.

29. MapKeTHHTOBBIE HCCIIeIOBaHUS IIPU BBIBOJIE HOBOI YCITyTH Ha PHIHOK.

30. BeHuMapKuHT U pa3BUTHE KOHKYPEHTHBIX TPEUMYIIECTB.

31. KoHKypeHTOCTIOCOOHOCTh MPEANPUATHUS: COCTOSHUE U HAIPaBJICHUS MTOBBIICHHUS.

32. MeTononorus oleHKd KOHKYPEHTOCITOCOOHOCTH TIPEATIPHSITHS.

33. MapKeTHHTOBbIC HHCTPYMEHTHI IMOBBIIICHHUS KOHKYPEHTOCTIOCOOHOCTH TIPEITPHUSITHSL.
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34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

MapKeTHHTOBBII 1T0X0/1 00eCIeYeHHs] KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO MPEATIPHUSATHSI.
KoHKypeHTHbIE NPEeUMyYIIECTBA TPEATPUSITHS.

Crpareruu JOCTUKEHUS KOHKYPEHTHBIX MPEUMYIIECTB IPEANPUSATHUS.

MapKeTHHTOBBINM aHATH3 IEATETHHOCTH (UPMBI.

HNHCTpyMEHTBI M TEXHOJOTUH aHAJIN3a, IPOTHO3UPOBAHUS B MAPKETHHTE.

MeTtoonorus aHanu3a MApKETUHTOBON A TETLHOCTH PeaAnpusiTus (Chepsl yCIyr).

MeTonbl 1 TpreMbl MAPKETUHIOBOI'O aHAJIN3a TEPPUTOPHUH.

CerMeHTUpOBaHUE PHIHKA YCIYT.

[To3unMoHrpoOBaHUE yCIYTH HA PHIHKE.

MeTo/ 161 TPOrHO3UPOBAHUS CIIPOCA HACEICHUS U UX UCIIOJIb30BAHUE HA MPeAnpusiTusix (chepsl

yeuyr).

44,
45.
46.
47.

MeTo10710THS TPOTHO3UPOBAHMS TIPOJIAK.

O060cHOBaHME NIPOTHO3HBIX CLIECHAPUEB PA3BUTUS PhIHKA YCIIYT.
KoHKypeHTOCITIOCOOHOCTD YCITyT ¥ HAalpaBJICHHS €€ MOBBIIICHUSI.
MeTo10710T1sl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

5.4. Hepeqeﬂb BOIIPOCOB l'lpOMe)KyTO‘-lHOﬁ arreCcTanm o J1MCUMIIJINHE

Bonpocsl k 3auery:

Noogrwbh e

MapkeTHHr U ero CyIHOCTb.

Ilenun u 3aga4u MapKeTUHTA.

OcHOBHBIE QYHKIIMN MapKETHHTA.

Makpo - u MmukpomapkeTusr. Llenu, 3agaun.

KoHuenuu MapkeTuHra.

Paboune noHaTHs MapKeTHHTA.

MapkeTHHroBble BO3MOKHOCTH. PhIHOUHBIE BO3MOXKHOCTH. [I0Ka3areny OLEeHKH U pa3indus MEX1y

O9THUMU ITIOHATHUAMU.

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Maxkpo- 1 MUKpOCpela MapKETHHT .

I{enun u 3a1a4m CTPATErM4ECKOTO YIIPABICHUS MAPKETUHI OM.
MeTo/ibl OLIeHKH ITPOAYKTOBOIO HOPTdEIs.

CutyallMOHHBIN aHaIN3, CYIIHOCTb, COJIEPIKaHHUE.

YeMm ornnyaercs Muccust GUPMBI OT Lieseil MapKeTHHra?
Crpateruu pa3BUTHS OPTaHU3ALNMN U METOJBI UX OLICHKHU.
MapkeTuHroBsle HH(GOPMAIIIOHHBIE CUCTEMBI.

Pemaembie mpoOieMsl 1 UccenyeMble mpodiemsl. PackpoiiTe UX CYIIHOCTb U METO/IbI peILICHHS.
[TpyunHBI U CUMOTOMBI BO3SHUKHOBEHHMSI TPOOIIEM.

[TpoOnembl MapKeTHHTa.

OcHOBHBIE IPOTUBOPEUMS] MAPKETHHTA.
AHaJIUTHKO-ITPOrHOCTUYECKHE METO/IbI MAPKETHHTA.
ConumanbHO-3THYECKUI MapKeTUHT. Ero cynHocTsb.
MapkeTHHI KaK HayKa.

CoBpeMeHHbIE TEXHOJIOTUN MapKETHHTa.

Wutepner mapketunr. Llenu, 3anauu, conepxanue, npoOIeMbl

Bonpocsl k 3k3ameny:

o UE W

MapxkeTuHroBsie uccinenoBanus. Llenu, 3agaun, MeTOAbI, TPUHITUIIBI.

OcHoBHbIE TpeOOBaHUS, IPEIBABISEMBIC K UCCIIEIOBATEIHCKOMY MPOCKTY.

MeTop1, UICTIOJIb3yeMbIe TIPH TIOJIEBOM MCCIICIOBAHUH PBIHKA, UX COJIEPKaHUE.

KaOunertHsle uccienoBanus, Llenn, 3agaun, METOIBL.

OcHoBHBIE TPeOOBaHUS, IPEABIBISIEMbIE K COCTABICHHUIO OMIPOCHBIX aHKET, INCTOB HAOIIOCHUSI.
TpeGoBaHusi, TpEeabSIBIsIEMblE K TOCTAHOBKE BOMPOCOB B aHKETaX W JHUCTaX HAOIIOJACHUN.

HOCH@I{OB&TGHLHOCTB BOITPOCOB, TUIIBI BOITPOCOB.
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
51.
52,
53.
54,
55.
56.
57,
58.
59.
60.

[kans! u3mepenuit. CynHocTs 1 ciocoObl TPUMEHEHUS.

®opmbl 0QOpMIIEHUS PE3YIHBTATOB HUCCIIEI0BaAHUS.

KonnuecTBeHHBIE N KaUECTBEHHBIE MAPKETUHIOBBIE HCCIEA0BaHUA. B yem ux paznnuue?
Meroa gokyc-rpymnma. CyIHOCTh B COAEPIKaHHE.

Hanexxnocts usmepenus. Kak ona onpenensiercs?

JloctoBepHOCTh M3MepeHuid. Kaknumu criocodamu oHa omnpenensiercs?
Bri6opka. Llenu, 3aiauu, MeTOIbI.

KouTypsl Be16OpKU. ['eHepaibHble COBOKYITHOCTH, UX CBSI3b.

Crpoc u ero BUJIbI.

Crparerun MapKeTUHIa B 3aBUCUMOCTH OT COCTOSIHUSI CIIpOCa.

Tunsl 1 BUABI PHIHKOB.

Meroasl TPOrHO3UPOBAHUS CIIPOCA.

Moenp NoKynarenbCKoro NoBEACHHUS.

MeTo/1b1 OIICHKHU CTETIEHU yIOBIETBOPEHHOCTH U HEy10BiIeTBOpeHHOCTH [loTpedureneil.
KoHKypeHTBI 1 KOHKYpeHIUA. MEeTOIbI X OLIEHKH.

[leHoBas 1 HeLleHOBAsI KOHKYpeHIUs. 1X cymHOoCTb.

Mertob! BeieHHsI HEA0OPOCOBECTHOM KOHKYPEHIIHH.

CermeHnrtanus peinka. Llenu, 3agaun, MeTObl, IPUHLUIIBL.

Kpurepuu cermeHTanuu pblHKa.

[To3unmonuposanue ToBapa. Llenu, 3agauun, cnocoObI.

Crparerun nuddepeHnuanuy npoyKToB.

Knaccudukanus ToBapos.

[Tonxonp! kK BBIOOPY LIETIEBOTO PhIHKA.

JKu3HeHHBIH LUKII TOBapa U 33J1a4u MapKeTuHra Ha kaxxaoi daze XKIT.
ToBapHas nosuruka. Llenn, 3anaumn, HarpaBJICHUS.

O6pa3 mpoaykTa.

CreneHu HOBU3HBI IPOAYKTA.

Oransl pa3pabOTKH HOBOTO MPOAYKTA.

[IpoGnemsl, cBsi3aHHBIE C pa3padOTKON HOBOI'O IPOAYKTA.

[leHOBast MOIUTUKA U €€ OCHOBHBIC HAIIPABJICHUS.

MeTo/b1 onipe/iesieHrs 0a30BOM 1IEHBI.

DacTUYHOCTD CIIPOCA U €T0 OICHKA (3a/1a4H).

[Tonutuka nuddepenunannu neH. BepTukanbHoe U TOPU30OHTATIBHOE JAEJIEHUE PhIHKA (3a/1a4H).

[TonuTuka CKMIOK, HalIEHOK, KpeauTHasd noauTuka. Cymuocts u ConepkaHue.
Touka 06e3yOBITOYHOCTH H CIIOCOOBI €€ pacuera.

[TonuTtuka ToBapopacnpeaenenusi. OCHOBHbIE HAIIPaBJICHUSI.

Jloructuka mapkerunra. Llenu, 3agauu, CylmHoOCTb.

Kanansl pacnpenenenusi.

[TponBmxenue ToBapa. MeTopl, CHOCOOBI.

KommyHnukaTuBHas nonutuka. OcHOBHbIE HanpaBieHus. Llenn, 3agaun.
Pexnama. Ilenu, 3anaun, OCHOBHBIE TTOHSTHS.

Bunsl pekinamMHON cTpaTeruu.

[IponBmxeHne NpoayKTa U CTUMYyIUpoBaHue cObiTa. CyIIHOCTD STUX METOJIOB.
[InanupoBaHue peKIaMHBIX MEPOTIPUATUM.

Orenka 3G (HeKTUBHOCTH PEKJIAMBI.

brojuker pexiiamsl.

OYHKIIUN PEKIIAMBI.

Public Relations. [{enu, 3anauu, GyHKIIUN, METOMBI.

CnoncopctBo. CyIHOCTS, 1IEJH, 3a/1a4H.

[InanupoBanue mapkerunra. Llenu, 3aaumn, HanpaBlIeHUs], STaAIlbl, BUABI IJIAHOB.
[Tporpamma mapketunra. Llenu, 3agauu, copepkaHue.

KommiekcHbIi 1m1aH MapKeTHHra.

CtpykTypbl ciiy’k0 MapkeTHHra. THUIIBI, pa3nu4us, JOCTOMHCTBA U HEAOCTATKH.

TpeboBanusi, mpenbsABIsSEMbIE K CIIEUANINCTAM CIIYKObl MApKETUHTa. 3HAHUSI, KAUeCTBa, YMEHUSI.
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61. Buyrpennss cpena. Llenu, cTpykrypa, 3agaum, TexHosoruu, moau. (cM. Kotnepa). B3aumocBsisb
3JIEMEHTOB BHYTPEHHEU CpEJIbl.

62. Konrtpons mapkerunra. llenu, 3amaum, cogepkanue, BUIBL.

63. Drambl KOHTPOJIA.

64. Aymut u peBusust Mapketunra. Llenu, 3amauu, copepkanue.

65. MexayHnapoausiii MapkeTHHT. Llenu, 3a1auun, HanpaBiIeHUs.

66. IlyTu BeIXOJa HA PHIHOK.

67. dakTopbl, BIUSIONINE HA BHEIIHEAKOHOMUYECKYIO I€ATEIbHOCTD CIIYKObl MAPKETHHTA.

68. CranmapTU3UpPOBAHHBIN KOMILJICKC MapKETHHTA.

Paznen 6. IlepeyeHb yueOHOI JIUTEepaTypbl, HEOOXOAMMON /IVIs1 OCBOEHUS THCHUTIIMHbI

6.1. OcHoBHas JIMTepaTypa

1. Bacuibes, I'. A. YnpaBieHue cepBUCHBIMU MPOAYKTAMU B MAPKETUHTE YCIYT : yueOHOe mocodue ass
CTYZICHTOB BY30B, 0OYUYaIOUIMXCS MO CIIENUATBHOCTIM «MapkeTuHr», «Kommepuus (ToproBoe aeino)» /
I'. A. BacunbseB, E. M. JleeBa. — Mockpa : FOHUTHU-JIAHA, 2017. — 192 ¢c. — ISBN 978-5-238-
01578-1. — TexkcT : ameKTpoHHBIN // DnekTpoHHO-Oubmmoreynas cucrema IPR BOOKS : [caiit]. —
URL.: https://www.iprbookshop.ru/71172.html
2. Twuypun, . N. OcHoBBl MapkeTuHra. Teopusi W mpakTHKa : ydeOHOE mocoOue i CTYICHTOB
BY30B, OOyuwarommxcs mo croernuanbHocTsM «Kommepuusi (ToproBoe zeno)», «Mapketunr» / U. W.
[Muaypun, O. B. O6yxos, H. /I. Dpunamumm. — Mocksa : FOHUTU-JAAHA, 2017. — 383 ¢. — ISBN
978-5-238-02090-7. — Tekct : 3neKTpoHHBIH // DnekTpoHHO-O0nOMMoTeuHas cucrema [PR BOOKS :
[caiiT]. — URL: https://www.iprbookshop.ru/71036.html
3. VYmpaBneHHWe MapKeTHMHIOM : Yy4eOHOe mocoOue s CTYIEHTOB BY30B, OOyYaroIMXcs 110
cneranbHocTH 061500 «Mapketunr» / H. . OpuamBunu, A. B. Koporkos, . M. Cunsiea [u ap.] ;
noxa penakuuen A. B. Koporkos, . M. CunseBa. — 2-¢ u3a. — Mocksa : FOHUTU-JIAHA, 2017. —
463 c. — ISBN 5-238-00883-X. — Tekcr : aneKkTpoHHBIH // DiekTpoHHO-Onbimmoreynas cucrema IPR
BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/71205.html (zata o6parenus: 03.11.2021).

6.2. JlonmostHUTEIbHAS JIUTEPaTypa
4. MapkeTunr B npodeccruoHanbHON cdepe : COOPHUK MPAKTHUUECKUX 3a/laHui U KeWCOB / COCTaBUTEIU
T. W. I'puropseBa. — MockBa : MocKOBCKHI TyMaHUTapHbIA yHuBepeuteT, 2017. — 40 ¢. — ISBN 978-
5-906912-95-4. — TekcT : 2nMeKTpOHHBIH // DnexTpoHHO-O0nbnnoreunas cucrema [IPR BOOKS : [caiir].
— URL.: https://www.iprbookshop.ru/74730.html
5. BacunwseBa, E. A. Mapkerunr B cepBuce : npaktukyMm / E. A. BacunbeBa, A. B. BacunseBa. —
Capatos : Aii [Tu Dp Menaua, 2018. — 208 c¢. — ISBN 978-5-4486-0141-5. — TekcT : 27IeKTPOHHBIH //
DNeKTPOHHO-ONOINOTeYHAs cucrema IPR BOOKS : [caiT]. — URL:
https://www.iprbookshop.ru/72806.html
6. YmpaBieHre MapKeTHHIOM : YUeOHUK UM NMpakTHUKyM Juid 6akanaBpos / I'. A. I'anues, . A. XXunb1os,
O. H. XKunsnona [u np.] ; mox penakmueit C. B. Kapniosa, JI. B. Tropun. — Mocksa : Jlamkos u K, 2017.
— 366 c. — ISBN 978-5-394-02790-1. — TekcT : 31eKTpOHHBIH // DIeKTpOHHO-OUOINOTEeYHAs cucTeMa
IPR BOOKS : [caiiT]. — URL.: https://www.iprbookshop.ru/70878.html

6.3. JIpyrue ucToYHUKU HHGOPMALIMHU U cPecTBA obecneyeHHs1 OCBOEHUS THCIUTIIMHbI
1. http: /felibrary.ru/

2. CrnpaBouno-mipaBoBas cuctema «KoncymnpranT [Tmocy.

3. «[lapanT»

4. 11O nns opranu3anuy KoHGepeHIHii

Pa3znen 7. MarepuajibHoO-TeXHUYecKasi 6a3a M HHPOPMALMOHHBbIE TEXHOJIOTUH
MarepuaibHO-TEXHUYECKOE 00eCIIeueHUEe TUCIUILIMHBI BKIIFOYaeT B ceOs yUeOHBIC ayAUTOPUH IS
MPOBEJICHUS 3aHATHHA, TPYIIOBBIX W WHAWBHIYATbHBIX KOHCYJIBTAIlMH, TEKYIIEr0 KOHTPOJIS |
MIPOMEKYTOUHOM aTTECTAIH, CAMOCTOSATEIHHON PaOOTHI 00YYAIOIIHXCS.
YueOHbIE ayaUTOPUHM YKOMILICKTOBAHBI CIEIHATU3HMPOBAHHON MEOCNbl0 W TEXHUYCCKUMH
cpenctBamu  oOydeHus. I[lomemeHust s CaMOCTOSITENIBHOW pPabOThl OOy4YarOMIMXCS OCHAICHBI
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KOMIIBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOAKIIIOUEHUS K ceTu IHTEpHET.

JlucuumimHa MOXKET peann30BbIBATHCSA C MPUMEHEHUEM IUCTAHIMOHHBIX TEXHOJIOTHM OO0y4YeHUS.
Crnenuduka peanusaluyd IUCHHUILUIMHBI C TNPUMEHEHHEM JMCTAaHIMOHHBIX TEXHOJOTHH OO0ydeHus
yCTaHABIIMBACTCS JIOMOJHEHHEM K pabodeil mporpamme. B wactu He mpoTmBopeuarnieil cnernuduke,
M3JI0KEHHOM B JIOMIOJHEHUHU K IPOTpaMMe, IPUMEHAETCS HAaCTOsIas pabodast mporpamma.

MartepuanbHo-TeXHUYeCKas 60a3za, HeoOxoauMasi JUisl OCYILIECTBICHHs] 00pa30BaTeNLHOTO IMpolecca
10 JUCUUIUIMHE C TPUMEHEHUEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH BKIIIOYAET B ceOsl:

KommprorepHasi TexHuKa, pacrnojiokeHHass B ydueOHoM koprmyce Muctutyra (yin.Kaumnies, 63,
kabuHeT LleHTpa NUCTAaHITMOHHOTO O0YUICHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3 IJIMYHBIEC IIEKTPOHHBIE YCTPOMCTBAa (KOMIIBIOTEpPBI, HOYTOYKH, IUJIAHIIETHI U HWHOE), a TaKkKe
CpEICTBA CBSI3U IIpenojaBaTesiei U CTyI€HTOB.

NudopmaninonHble TEXHOJIOTUH, HEOOXOAUMBIE I OCYIIECTBIECHUSI 00pa30BaTEIbHOIO IpoIecca
10 JUCUUIUIMHE C TPUMEHEHHUEM JIMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA BKIIOYAIOT B CEOsI:

- cucrema auctannuonnoro obyuenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- 3JIEKTPOHHAs M0YTa;

- CHCTEMa KOMITbIOTEPHOT'O TECTUPOBAHMSI;

- anekTpoHHas ouommorexka IPRbooks;

- CUCTEeMa MHTEPHET-CBSI3U skype;

- Tefie()OHHAs CBA3b;

- [1O nng opranu3zanuu KOHPEPEHLIUH.

OOyuenne O0OYyYaIOIIMUXCS HHBAIMIOB M OOYYAIOIIMXCS C OrPAaHUYCHHBIMH BO3MOKHOCTSIMH
3I0pOBbsl  OCYILLECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMSI CHEIHUAIbHBIX TEXHUYECKUX CpEICTB B
3aBHCHMOCTH OT BUJa HO30JIOTHH.

IIpu mnpoBeneHun y4eOHbIX 3aHATUM MO JAMCUMIUIMHE HCIOJIB3YIOTCS MYJIbTUMEAUMHbBIE
KOMIUIEKCBI, SJIeKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOUs, alallTUPOBAHHBIE K OTPAaHUYEHUSAM 370POBbs
00yJarommxcs.

JIeKImOHHbBIE ayTUTOPUU OO0OpPYIOBaHBl MYJIbTUMEIUWHBIMH KadeapaMu, MOJKIIOUYEHHBIMU K
3BYKOBBIM KOJIOHKaM, IMO3BOJISIOUIMMH YCUIIUTh 3BYK JJIs KATETOpUHU CIabOCIbIIIalMX 00yJyaronmxcs, a
TaK)Xe MPOEKIIMOHHBIMU SKpaHAMH, KOTOPbIE YBEITUYUBAIOT U300pakeHNE B HECKOJIBKO Pa3 U MO3BOJSIOT
BOCIPUHUMATh y4eOHYIO0 HH(OPMALIKIO 00Y4alOIUMCS ¢ HApYIIEHUSIMHU 3pEHUSI.

ITpu 0OydeHuu ULl ¢ HapyIIEHUSIMH CITyXa UCIOJIb3YeTCsS YCUIIMTENb CIyXa JJIs CIa00CbIIaINX
moneit Cyber Ear monens HAP-40, nmomorarommii oOydaeMbIM JIydlle BOCHPHUHHUMATh Y4eOHYIO
MH(pOpMaLHIO.

OOyuaromuecs € OrpaHMYEHHBIMH BO3MOXXHOCTSIMH 370POBbsl, 0O€CIE€UYEHbl I€YaTHBIMH U
3JIEKTPOHHBIMU 00Pa30BaTeNbHBIMU pecypcaMu (IIporpamMmbl, y4eOHUKH, ydeOHbIe TOCOOUs, MaTepHallbl
JUI CaMOCTOSITENIbHOM paloThl M T.1.) B (popmax, aJanTUPOBAHHBIX K OIPAaHUYEHUSM HUX 30POBbS U
BOCHpUATHS UH(OPMALIUU:

AJIS1 JIMI[ ¢ HAPYIIeHUsIMU 3PeHHUs:

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina;

AJIs1 JIMI[ ¢ HAPYIIEHUSIMHU cJIyXa:

- B Ie4atHou opme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

AJIS1 JIMI[ ¢ HAPYIIEHUSIMU ONOPHO-IBUIaTeIbHOI0 annapara:

- B IeUaTHOH opme;

- B (popme 3eKTPOHHOTO IOKYMEHTA;

- B (hopMme ayanodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca 10 OCBOCHHIO JHUCHHUIIJINHBI

CamMocTosTenbHOE U3yueHue Kypca «MapKeTHHT B CEPBUCE» MPEIyCMaTPUBAET O3HAKOMIIEHHE C
BOIIPOCAMH TECOPETUUYECKHX 3aJaHUI U BBIMOJHEHUE MUChbMEHHOW KOHTPOJILHOM paboThl. O3HAKOMIICHHE
C BOIIPOCaMH, BKIIOYCHHBIMH B TEOPETUYECKHE 3aJaHMsi, HEOOXOAWMO Ui YCICUIHOM ClIayH 3aydeTa.
JloIyCKOM K 3a4eTy SIBJISIETCS TECTUPOBAHUE.

TectoBble 3aanus cocTosAT u3 3-x yacteil. IlepBasd yacte [loHsATHE M OpraHu3anus MapKETHHIA,
Mapxkerunrosast cpena gpupmsl, Cripoc kak 00beKT MapkeTuHra. Bropas gacte — CObITOBOM MapKEeTHHT,
LenoBoit Mapketunr, ToBapHblii MapkeTuHr, CrpaTerudeckuii MapkeTuHr. TpeTbss wyacTb —
MapkeTHHroBple KOMMYHUKALIMN, MAPKETUHIOBbIE MCClIeA0BaHus. KaxIplil pasaen TeCTOBBIX 3aJaHUN
coctouT M3 15 3amanuii. Bce yacTu TecTUpOBAaHMS IPEAINONIAralOT BbIOOP OJHOTO WJIM HECKOJIBKHX
IIPABWJIBHBIX OTBETOB HA TEOPETUYECKUI BOIIPOC.

Jis ycnemHo ciaun 3adeTta o0yJaromeMycs npeuiaraeTcs 1aTh BepHbIe OTBETHI Ha J[Ba BOIPOCA.

K 3agery ngomyckarorcs oOyvaromuecs, NOJy4YMBIINE 3a4eT 110 TeCTUpOBaHuto. s caaun 3auera
10 Kypcy «MapKeTHHT B CEpBHCE» HEOOXOAUMO MPABUILHO OTBETUTH HA 2 BOIPOCA TECTOBBIX 33aJaHUM.

Teopernuecknue BONPOCHI COCTABICHBI TakUM 0OO0pa3oM, 4YTO JUId OTBETa Ha HUX TpedyeTcs
(locTaToO4HO) BIAJCHHUE JEKLIIMOHHBIMU MaTepUaIaMHU.

BeiOop BapuaHTa TECTHpPOBAHUS BBIIOJHIETCS IO HOMEpYy OOydaromierocs B JKypHaie ydera
NOCELIEHUs] 00yJaromMxcsl Ha TeKyluil yueOHbli rof. O0yyaromuiicsi BipaBe cOIiacoBaTh C BELYLIUM
IIpenoaaBaTesieM Ipyrol BApuaHT TECTUPOBAHUS.

JuctumimHa «MapKeTUHT B CEpBUCE» OTIIMYAETCS NPUKIAJHBIM XapaKTepoM, MO3TOMY IpU €€
U3y4eHUM  HEOOXOAMMO  II0JIb30BaThCsl  pa3iMYHBIMM  MH(OPMAIMOHHBIMH  HMCTOYHUKAMH,
CIPaBOYHHUKAMHU, IEPUOINUECKON JTUTEPATYPOI, 3JIEKTPOHHBIMU PECYpCaMu, IPAKTUUECKUM OIBITOM.

W3ydyeHne nucuuIUIMHBL «MapKeTHHI B CEpBHCE» IPOBOAMUTCA Ha JIEKLUAX, CEMHHAPCKUX
3aHSTUSIX, KOHCYJIBTALUAX U IIyTEM CaMOCTOSTEIbHON pabOThl BHE AyAUTOPUH.

OueHb Ba)XHO ITPU U3YYEHUH TUCLUIUIMHBL 1) MOCeIIeHne ayIMTOPHBIX 3aHATHUI; 2) BHIIIOJIHEHHUE B
MIOJTHOM 00bEME H B CPOK JIOMAITHEH KOHTPOJIBHON paOOThI IO AUCIUTUINHE.

CamocrosTenbHas padoTa 00y4aronmxcs N0 AUCHUILIMHE [0Ipa3iensiercs Ha 4 Buja:

1) camMOCTOSITENbHOE BBINOJIHEHUE 33JaHUI HA ayJUTOPHBIX 3aHATUSIX (CEMUHAPCKHUX 3aHSITHSX).
OObIUHO C MpenoaaBaTeeM pa3BUPAETCs METOJIMKA pEIHIeHUs TeX WIM UHBIX 3aj7ad, oOyuaromuiics
JIOJIKEH CaMOCTOSITENIbHO BBIIIOJIHUTD JPYTo€ 33JaHKE 110 aHAJIOTUH;

2) caMOCTOsTEeNIbHAsL MOATOTOBKA K CEMUHAPCKHM 3aHSATHSM M K UTOTOBOMY KOHTPOJIIO 3HaHHI.
[loppazymeBaeT ureHue ydyeOHOro Marepuana MO TeMe, JIEKIUU B TETpaad, B HEKOTOPBIX CIIydasx
KOHCIIEKTUPOBAaHUE JTOMOIHUTENbHOr0 MaTepuana. OueHuts 31oT Bua CPO BO3MOKHO Ha CEMMHAPCKUX
3aHATHSIX 110 YPOBHIO aKTUBHOCTH O0YYarOIIETrocs Ha 3aHATHH U KAYECTBE BBIMOJIHEHHS] UM CEMUHAPCKUX
3a/laHui; CaMOCTOSITENIBHOE BBINOJIHEHUE Pa3IMYHOIO POJa 3aJaHMil, CBS3aHHBIX C PELIEHUEM 3ajad,
IpHUBEIEHHBIX B MeTtoanueckux yka3zaHusx (2). OO0CHOBaHHEM OLIEHKH SBJISIETCS CBOEBPEMEHHAs clladya
JIOMAIIIHEH KOHTPOJIBbHOM paboTHI.

CeMuHapCcKue 3aHATUS MPOBOISATCS C II€JIbI0 YIITyOJEHHOIO OCBOEHHS Y4eOHOro marepuana Io
TeMe, BBIPaOOTKU HABBIKOB B PEIIEHUM 3a/1a4, IPHOOPETeHHIO0 NMPO(eCCHOHAIBHBIX YMEHHH B 00JIacTH
IUTAHUPOBAHMS M aHAJIM3a SKOHOMUUYECKUX ToKa3aTesel. [ TaBHbIM coiepKaHHeM CEMUHAPCKUX 3aHATUI
SBJISIETCS aKTUBHAs pab0Ta Ka)/10ro 00ydJarouierocs.

[To pe3ynbTaTaM CEMHMHApPCKOTO 3aHATHS OOYYalOUIMMCS MOXKET OBITh BBICTaBJIEHA OLIEHKA: C
Y4E€TOM €ro aKTUBHOCTM Ha 3aHATHHM; YPOBHSA IOAIOTOBKM K 3aHATUIO; 3HAHUSA TEOPETHUECKOTO
MaTepuaia.

Metonuky peleHus 3aJaHuil [0 TeMe IMpeajaraeT IpenojaBaTelb, I10CIE€ HMHCTPYKTaxa
o0yJaronuxcsi He0OX0UMO BBITIOJIHUTD PSJT 33JIaHUMN 10 TEME.

HeBrbinonHeHHbIE B TEUEHUE 3aHATUS 33aHUS TOAJIEKAT BHIIIOJTHEHHUIO BO BHEYUE€OHOE BpEMsL.

Hcnonp30BaHne pa3IMvHbIX BUAOB CAMOCTOATEIBHBIX paObOT MOMOTAeT MPENoAaBaTesto MOBbICUTD
YPOBEHb 3HAaHUH ydallMXCsl, aKTUBU3UPOBATh MMO3HABATEIbHYIO aKTMBHOCTb, Pa3HOOOPA3UTh paboTy C
yUYalIMMHCs, KaK IpU U3y4€HUH HOBOTO MaTepHana, Tak U 3aKperyieHuH YKe U3y4eHHOTO.

Crenuduka AUCHUIUIMHBI MO3BOJSET MPENOAaBaTEeNAM IPUMEHATh pasnuunble Buabl CPO,
HanpuMep, MOMUMO TPAJAULIMOHHBIX JOKJIAJ0B U pedepaToB MO TeMe, BBHIIOJHEHUE 3aJaHui (XOTs, 3TO
ONTUMAJIBHBIA CMOCO0 3aKkperuieHus y4eOHOro Mmarepuaia JUCHMIUIMHBI) BO3MOXHO COCTaBIICHHE
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aQHAIUTUYECKUX  TaONMUI, OW3HEC-TUTAHOB, pacyeToB C  IOMOIIBI0  JJICKTPOHHBIX  TaOJIHII,
MYJIBTUMEAUNHBIX TPE3CHTAMN CTpAaTeTHd MPEANpHUSATHs, aHaau3a (PUHAHCOBOM OTYETHOCTH
npeanpusTUs (Kelc-MeToa) 1 T.A.

I'maBHOE B mpaBmibHOM opranu3aiuu CPO — pazymHoe coderanue paznuanbix BugoB CPO u ¢popm

KOHTPOJIS
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Y4eOHO-MeTOINYECKOE U3/1aHuE
Pabouast mporpamMma y4eOHON JUCITUTITMHBI

MapkeTHHT B cepBHCe

(Haumenosanue oucyunaunbl 8 COOMeemcmeuu ¢ y4eOHvlM
NnaaHoM)
Jlenenésa Mapuna BukroposHa

(Pamunus, Umsa, Omuecmso cocmagumenst)
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