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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

JucuuninHa «YmnpaBjieHMe KAa4eCTBOM B CEPBHCHON [1eATeJIbLHOCTH» BXOAUT B «YacTh,
(¢popmupyeMyro  ydyacTHHKAMH 00pa30BaTeJIbHbIX OTHONIEHWI»  JUCIUIUIMH  TOJITOTOBKH
obyuaromuxcst 1mo HampasicHuo ToAroToBK «43.03.01 CepBuc», HanmpaBjeHHOCTh  (MpoduJib)
«CepBuc HHIYCTPHUH FOCTENPUUMCTBAY.

L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpeboanUAMU K pe3yIbmamam 0C80EHUsL OCHOBHOU NPOGeCcCUOHATbHOU 00pa308amenbHOl HPOSPAMMbL
(OI1OI1 BO)):

OIIK-3.1 CrocoOeH OIEHHUTh KayeCTBO OKa3aHUsl YCIOyr B cdepe cepBHCa C y4EeTOM MHEHHSA
noTpeduTeneil U 3aMHTePeCOBaHHBIX CTOPOH

OIIK-3.2 OcymiecTBiIsieT OKa3aHUE CEPBUCHBIX YCIYT B COOTBETCTBHUH C 3asBJICHHBIM KaueCTBOM U
o0OecreunBaeT UX CTaHJAPTU3ALNIO U CePTUDUKAIIIO

IIpojeccrnoHaIBLHBIX KOMIIETCHLMIA:

IIK-1.1 Cnocoben npunuMath 3(PGEKTHUBHBIE OPraHU3AIMOHHO-YIPABICHUYCCKUE PEIICHUS B
npoiiecce pa3paboTKH TEXHOJIOTHI Mporecca 00CTyKUBaHUS

IIK-5.2 Cnocoben ynopaBiiTh MNPOEKTaMH U HM3MEHEHUSIMH B TOCTUHHYHOM KOMILUIEKCE,
obecrieunBarh pacrpeesiCHIe MOJTHOMOYKHI B MPoIiecce padoThl HaJ MPOEKTaMHU

[lepeunciiennple  KOMIETEHUIUH (HOPMHUPYIOTCSI B MPOIECCe  TOCTHXKCHHUS  MHIMKATOPOB
KOMIIETEHIIUN

O0001meHHas TPyAOBas Koa m Kon u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi yHkuus HaMMEHOBaHUe poctuzkennst komnerenuuii (u3 I1C)
JAeCKpHUINTOpa
KOMIIeTeHI Ui
I1C 33.007 OIIK-3.1 3nanue:
«PykoBoaurens/ynpapiasionmii | Cnocoben  ouenuts | 33.007 PykoBoauTenb /ynpaBiasiionimii
FOCTHHUYHOTO KOMILIEKCA/CeTH | KAUeCTBO  OKa3aHUsS | TOCTHHHYHOTO KOMILIeKCa/ceTH
rocruHum» B. Yupasiaenue | yciyr B cdepe | rocTHHMI
TeKy1el JAeATeJbHOCTBIO | cepBuca ¢ yderom | MJ[-1  OIIK- 3.1 Meroasl OLEHKH
AenapTaMeHTOB (cory:k0, | MHEHHUS 3P HEKTUBHOCTH CUCTEMBI KOHTPOJISI
0T/1eJ10B) TOCTHHUYHOIO | IoTpeduresneit U | JCSITENBHOCTH  JENapTaMeHTOB  (CIyxo,
KOMILIEKCA 3aMHTEPECOBAHHBIX OTJIEJIOB) TOCTUHUYHOT O KoMIuiekca B/03.6
B/01.6 VYmpasieHue | CTOPOH 33.008 PykoBoauTe/ib NpeINPUSITHS
pecypcamu JlenapTaMeHTOB NUTAHUA
(cyx0, OTAENIOB) TOCTUHHUYHOTO Na-3 OIIK- 3.1 Meroasl OLEHKH
KOMILIEKCa 3P HEKTUBHOCTH CUCTEMBl  KOHTPOJIA
B/02.6 B3zaumonelicTBue c JIeATETLHOCTH  JIETIApTaMEHTOB  (CITYXO,
HOTPEOUTETAMU u OTJeNIOB) npeanpusTuii nuranus B/03.6
3aMHTEPECOBAHHBIMU CTOPOHAMU Ymenusa
33.007 PykoBoauTenb /ynpaBisiiOLIMIA
B/03.6 Kontponr u TOCTHHHYHOI'O KOMILIeKCca/ceTu
OIICHKA s dexTuBHOCTH TOCTUHHIL
JEeATEeIbHOCTH  JE€IapTaMEHTOB NJI-5 OIIK- 3.1 Oprann3oBbIBaTh padOTHI
(cmyx0, OTAENIOB) TOCTUHHYHOTO 10 TIOJITBEPKACHUIO COOTBETCTBUSA
KOMILIEKCa TOCTUHUYHOT'O KOMIUIEKCA CUCTEME
Tpynossie pynkuunu I1C KJ1accU(pUKAILMU TOCTUHHIL U MHBIX CPE/ICTB
33.008 «PykoBogurtenb pa3mernienus B/03.6
NpeANnpUATHSA TUTAHUS 33.008 PyxoBoauTeb NpeANpUSITHSA
B. Yupasiaenue MUTAHUSA
TeKy1en AeATeJIbHOCTHIO NJ-7 OIIK- 3.1  AmnanusupoBartb




AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUSA

B/01.6 VYnpasnenue
MaTepHalbHBIMU pecypcaMu U
IIEPCOHAIOM JIenapTaMEeHTOB

(cmyx0, OTHENOB) MPEANPHUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
OTpeOUTENIMU u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6 Koutponr u
OIICHKA s exTuBHOCTH
JESTEIIbHOCTH  JICTIaPTAMEHTOB

(cmyx0, OTHENOB) MPEANPHUATHS
MUTAHUS

npo6eMbl B ()yHKIIMOHUPOBAHUU CHUCTEMBbI
KOHTPOJI, MIPOTHO3MPOBATH 17
NOCHEACTBUSL M NPUHUMATh MEpPHl 10
WCTIPABJICHUIO U HEJAOMYIICHUIO MOJTO0OHBIX
cutyanuii B Oyaymem B/03.6

Hmeem nasviku u (uiu) onvim:

33.007 PykoBoauTeab /ynpaBisilOLIUIi
TOCTHHHYHOTO KOMILIEKCa/CeTH
TOCTHHHUIY

N1-9 OIIK- 3.1 Opranuzaimust KOHTPOJIS 32
BBINTOJIHEHUEM COTPYAHUKAMHU CTaHAAPTOB
oOciTy>)xuBaHus 1 00eCIIeUeHHEM KauecTBa
TOCTUHUYHOTO Tipoaykra B/03.6

33.008 PykoBoauTe/ib npeanpusiTusi
NUTAHUS

N/1-11 OIIK- 3.1 Opranuzanust KOHTPOJIS
3a BBINIOJIHEHHEM COTPYAHUKAMU
CTaHJAPTOB OOCITY)KHBAaHUS U
o0OecrieueHreM KayecTBa NPOAYKLUU U

yeayr B/03.6

I1C 33.007 OIIK-3.2 3nanue:
«PykoBoaurtenn/ynpaBasiiommii | OcymecTsiser 33.007 PykoBoauTenb /ynpabJsOLIUi
FOCTHHUYHOTO KOMILTIEKCA/CeTH | OKa3aHUE CEPBUCHBIX | TOCTHHHYHOTO KOMILIeKCa/ceTH
rocruHum» B. Yupasiaenue | yciyr B | TOCTHHMIL
TeKyLen AEATEJIBbHOCTBIO | COOTBETCTBUU c | MA-2 OIIK- 3.2 Cpoocobbl  OLEHKU
AenapTraMeHTOB (cory:k0, | 3asBICHHBIM COOTBETCTBUSI KAayeCTBa  BBINOJHIEMbIX
0T/1eJ10B) TOCTHHUYHOIO | KaYECTBOM u | paboT pa3pabOTaHHBIM Ha HPEIIPUITHH
KOMILJIeKCca obecrieunBaeT UX | periaMmeHTam u crangaptam B/03.6

B/01.6 VYupasienue | crapmaptuzanio  u | 33.008  PykoBoauTenb mnpeanpuATHS
pecypcamu JIETIapTaMEHTOB | CepPTU(UKALIUIO NUTAHUA
(ciyx0, OTAENIOB) TOCTUHHUYHOTO Na-4 OIIK- 3.2 CoocoObl  OLICHKH
KOMILIEKCa COOTBETCTBUSI KAayeCTBa  BBINOJHIEMbIX

B/02.6 B3aumozeiictBue ¢
noTpeduTensIMu u
3aMHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6  Koutpomr u
OIICHKA 3¢ (HEeKTUBHOCTH
NeSTeIbHOCTH  JeTapTaMEeHTOB

(cyx0, OTAENIOB) TOCTUHHYHOTO
KOMIUIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurenb
NpeanpusITHS NTHTAHUSD

B. YnpasJiienue
TeKyLel AeATeJIbHOCTBIO
JenapTaMeHTOB (cay:xk0,
OT/1€eJIOB) npeanpuATHs
NUTAHUA

B/01.6 Ynpasnenue
MaTepuaibHBIMU pecypcaMu H
NEPCOHAIOM JlenapTaMeHTOB

(cayx0, OTHENnOB) MpPEIIpPUATHS
HHUTaHUS

paboT pa3pabOTaHHBIM Ha NPEANPUATUU
periaMeHTaMm u cragaaptam B/03.6
Ymenusa

33.007 PykoBoauTenb /ynpaBiasiommi
TOCTHHUYHOTO KOMILJIeKCa/ceTH
TOCTUHUI

-6 OIIK- 3.2 OcymiecTBisTh
KOOPJMHAIMIO U KOHTPOJb, MPOBOJIUTH
OIEHKY 2P (PEKTUBHOCTH  JIESITEIBHOCTH
JlerapTaMEHTOB (cmyx0, OTJIEJIOB)

TOCTHHUYHOTO KoMIuiekca B/01.6

33.008 PykoBoauTesb MNpeANPUSTHSA
MUTAHUSA

HJI-8 OIIK- 3.2 Ocy1ecTBIsITh
KOODJWHAIIMIO W KOHTPOJb, MPOBOIUTH
OLIEHKY A(Q(QEKTUBHOCTH  JI€ATEIHOCTH
JIeTapTaMeHTOB (cyxO0, OTJIETIOB)

npeanpustus nutanus B/01.6
Hmeem nasvixu u (uiu) onvim:

33.007 PykoBoauTtenb /ynpaBiasiiommii
TOCTUHUYHOTI'O KOMILIeKCca/ceTH
TOCTHHHIL




B/02.6 B3aumogeiictBue ¢
NOTPEOUTETIMU u
3aMHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6  Kontpoip u
OLICHKA 3P PEKTUBHOCTH
NESTeIbHOCTH  JeNapTaMEeHTOB

(ciyx0, OTHENOB) MPEANPUATUS
UTAHUS

N-10 OIIK- 3.2 ®opmMupoBaHUE CUCTEMBI
OU3HEC-TIPOLIECCOB, pErIaMeHTOB u
CTaHJapTOB  T'OCTUHUYHOIO  KOMILIEKCa
B/01.6
33.008
NUTAHUA
N-12 OIIK- 3.2 ®opMupoBaHUE CUCTEMBI
OU3HEC-TIPOLIECCOB, pEeriiaMeHToB u
CTaHJApTOB Npeanpustus nutanus B/01.6

PykoBoauTeb mNpeInpusTHS

IIC 33.007
«PykoBoauTenb/ynpaBasommii
TOCTHHHYHOI'0 KOMILIEKCA/CeTH

roctuHun» B. Yupasienue
TeKy1el NeATEJIHLHOCTBIO
AenapTaMeHTOB (coyx0,
OT/1€JIOB) TOCTHHHYHOIO
KOMILIEKCA

B/01.6 VYnpasnenue
pecypcaMu JIeTIapTaMEHTOB

(cmy0, OT/AENOB) TOCTUHUYHOTO
KOMILJIEKCa
B/02.6 B3aumogeiictBue ¢
NoTpeOUTEIIMU u
3aMHTEPECOBAHHBIMU CTOPOHAMH
Tpynossie pynknnu I1C

33.008 «PykoBoaure/b
NpeanpusiTUs MTUTAHUD

B. Yupasiaenue
TeKyuei NeATEIHLHOCTBIO
JAenapTaMeHTOB (cy:x0,
OT/1€eJIOB) npeanpuATHs
NUTAHUSA

B/01.6 VYnpasnenue
MaTepHabHBIMA  pecypcaMu U
MIEPCOHATIOM JlerapTaMeHTOB

(cayx0, OTHENOB) MpPEeIIpPUATHS
U TaHHS

B/02.6 B3aumogeiictue ¢
HOTPEOUTENSAMH u
3aWHTEPECOBAHHBIMH CTOPOHAMHU

IK-1.1
MIPUHUMATH
¢ pexTuBHBIC
OpraHU3aIOHHO-
yIpaBJIeHUYECKHE
pelIeHus B Mpolecce
pa3paboTKu
TEXHOJIOTHI
npoiecca
o0CITyKUBaHU

CnoocobeHn

3nanue:

33.007 PykoBoauTe.nb /ynpasJisitoluuii
FOCTUHUYHOI'0 KOMILIeKca/ceTH
TOCTHHHUIY

WJI-1 IIK- 1.1 MeToas! oieHKH

3¢ (HEeKTHBHOCTH CHCTEMbI KOHTPOJIS
JIESITEIbHOCTH JIeNapTaMeHTOB (CIyxk0,
OTJIEJIOB) TOCTUHUYHOTO KoMIutiekca B/03.6
33.008 PykoBoauTesib npeanpusiTusi
NMUTAHUSA

WJI-3 IIK- 1.1 MeToan! OLIcHKH

3P PEKTUBHOCTH CUCTEMBI KOHTPOJIS
JESITEIbHOCTH JIENapTaMeHTOB (CIyxk0,
OTIeNoB) npeanpusTuii nutanus B/03.6
Ymenusn

33.007 PykoBoauTenb /ynpasJisitouuii
TOCTUHUYHOI'0 KOMILIEKCa/CeTH
TOCTHHHI

N/-5 IIK- 1.1 OcyecTBasaTh
KOOPAMHAIMIO ¥ KOHTPOJIb, TPOBOIUTH
O1IeHKY 3 (HEeKTUBHOCTH AEATEILHOCTH
JlenapTaMeHTOB (CIIyk0, OT/IEI0B)
TOCTUHUYHOTO KomIuiekca B/01.6
33.008 PyxoBoauTeb NpeANpUSITHSA
NUTAHUA

N-7 IIK- 1.1 OcymiecTBasTh
KOOP/AMHAIIMIO U KOHTPOJIb, TPOBOIUTH
OIIeHKY 2((HEKTUBHOCTH JACSITEIHHOCTU
JenapTaMeHToB (CIIyk0, OT/IEIOB)
npennpustust nuranus B/01.6

Hmeem nasvixu u (unu) onvim:

33.007 PykoBoauTeb /ynpasJisitoluuii
TOCTMHUYHOI'0 KOMILJIEKCca/ceTH
TOCTHHHI

NJI-9 I1K- 1.1 BeisiBnenue npobiem B
cUCTEeMe KOHTPOJIS MIPEIIPUATHS M TAaHUS
U onpeseneHre ypoBHs 3PPEKTUBHOCTH
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXO0,
otnenoB) B/03.6

33.008 PyxoBoauTeib NpeANPUSITHSA
NMUTAHUA

N-11IIK- 1.1 BeigBienne npobiiem B
cUcTeMe KOHTPOJISI TOCTHHUYHOTO
KOMIIJIEKCA U OTIpe/IeIeHUE YPOBHS

7 (HEeKTUBHOCTH IEATEIHLHOCTH




JIenapTaMeHTOB (CITyk0, OT/IEIOB)
FOCTHHUYHOIr0 Kominaekca B/03.6

C 33.007
«PykoBoauTe b/ ynpaBJasiiouii
TOCTUMHHYHOI0 KOMILJIEKCa/CeTH

roctuHu» B.  Ynpasaenmue
TeKyiei AesITeJIbHOCThIO
JenapTaMeHTOB (cay:k0,
OT/1€JIOB) TOCTHHHYHOTO
KOMILIeKCca

B/01.6 VYnpasnenue
pecypcamu JlenapTaMeHTOB

(cyx0, OTAENIOB) TOCTUHHYHOTO
KOMILIIEKCa
Tpynosbie pynknun IIC

33.008 «PykoBogurtenb
NpeanpusiTus NUTAHUD)

B. Yupasienue
TeKylei AeITeJIbHOCTHI0
AenapTaMeHTOB (cy:x0,
OT/1€eJIOB) npeanpuATHs
NUTAHUA

B/01.6 VYpasnenue
MaTepuaibHBIMU pecypcaMu H
MEePCOHAIOM JienapTaMeHTOB

(cmyx0, OTHENOB) MPEANPHUATHS
MUTAHUS

MK-5.2
CniocobeH yrpaBisiTh
MPOCKTaMHU 51
H3MEHEHUSIMU B
TOCTHHUYHOM
KOMILIEKCE,
obecneunBaTh
pacrpeenieHye
MOTHOMOYHH B
rporiecce paboThl

HaJl TPOECKTaMu

3Hnanue:

33.007 PykoBoaureJib /ynpaBiasiiommii
TOCTHHUYHOI0 KOMILIEKCA/CeTH
TOCTUHUI

N-2 IIK- 5.2 OcHOBBI Opranu3aiuu,
TUTAHUPOBAHUS U KOHTPOJIS I€ATEIbHOCTH
nogunHeHasix B/01.6

33.008 PykoBoauTe/ib npeanpusiTusi
NMUTAHUA

N/1-4 11IK- 5.2 OcHOBBI OpraHu3anuu,
TUTAHUPOBAHUS M KOHTPOJISI IEATETHHOCTH
noxunHeHHbIx B/01.6

Ymenua

33.007 PykoBoaureJib /ynpaBasiromuii
TOCTHHUYHOI0 KOMILIEKCA/CeTH
TOCTUHUI

N-6 [1IK- 5.2 Bnanets cTpaTeruuecKuMu
Y TAKTUYECKHUMH METO/IaMU aHAJIn3a
MOTPEOHOCTH JICTIAPTAMEHTOB (CITYKO,
OT/IEJI0B) TOCTUHUYHOTO KOMILJIEKCa B
MaTepUaIbHBIX pecypcax U MepcoHalIe
B/01.6

33.008 PyxoBoauTe/b NpeANpUsITHSA
NUTAHUA

NJI-8 TIK- 5.2 Biianeth cTpaTerndecKuMu
Y TAKTUYECKHUMH METO/IaMU aHAJI3a
MOTPEOHOCTH j IENapTaMeHTOB (CITyXk0,
OTJIEJIOB) IPEANPUITUS TUTAHUS B
MaTepUaIbHBIX M TPYIOBBIX pecypcax
B/01.6

Hmeem nasvixu u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisiioIuuii
TOCTHHUYHOI0 KOMILIEKCA/CeTH
TOCTUHUI

NI-10 T1K- 5.2 OueHka u TulaHUpOBaHUE
noTpeOHOCTeH JenapTaMeHToB (CIyxo0,
OTJICJIOB) B MaTepUATBHBIX pecypcax u
nepconaie B/01.6

33.008 PyxoBoauTesb NpeAnpUsITHSA
NUTAHUA

N-12 TIK- 5.2 Ouenka (GyHKIIMOHATBHBIX
BO3MOXXHOCTEH MepcoHana JienapTaMeHTOB
(ctyx06, otnenos) B/01.6

1.2. Mecto aucuumimubl B ctpykrype OIIOIT BO
HanpagjeHns noaroroBkn«43.03.01CepBucy», HanpaBiaeHHOCTH (Mpopuiib) «CepBrC HHIYCTPHHI

rocTenpuuMcTBa»
IMpenmecTByomue AU CHUIIHHBI
Ne P y MMocaenyrommue TMCUUNIMHBI
(1M CUMILTMHBI, U3y4YaeMble NapaJieIbHO)
1 2 3
1 | MuKpOIKOHOMHKA VYrpaBineHue npoekTaMu




TexHonorus npo MU OOIIECTBEHHOTO
2 POAYKIL H MapkeTHHr B cepBuce
UTaHHS
3 | TexHonorNsl pECTOPAHHOTO CEPBUCA MeHeDKMEHT B cepe yeayr
4 CepBHCHasI 1eATEIBHOCTh

Iocnedosamenvrhocms hoOpMuposanusi KOMnemMeHyull 68 YKA3AHHbIX OUCYUNTUHAX MOodcem Obimb
UBMEHeHA 8 3A8UCUMOCIU OM (OpMbl U CPOKA 0OVUEHUs, a MAKICe NPEeNno0aAsanus ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTANUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- ®@enepasbHOTO TOCYAAPCTBEHHOTO 00Pa30BaTELHOTO CTaHAApPTa BBICHIETO OOpa30BaHHS TI0
HanpasieHuto noArotoBku «43.03.01 CepBucy;
- YueOHoro 1uiaHa  HampaBieHuss — noarotoBku  «43.03.01  CepBuc», HanpaBJIeHHOCTH
(mpoduianb)«CepBuc mHaycTpuu rocrenpuumcrsa» 2023 rona Hadbopa;
- OG0pasma paboueit mporpammsel yueOHon qucturinabl (mpuka3 Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounasi gopMma 00yueHus (MOJTHBIH CPOK)

TpynoemkocThb
AyIuTOpHBIE Kon
3aHATHSA HHIMKATOPA U
No Tema TUCHUILIMHBI Bce m3 CPO | 7eckpunTopa
FO 2 (13, lfoonizzzceilﬂunnﬂﬁ
C3)
1 2 3 4 5 6 7
Bo3HHKHOBEHUME U pa3BUTHE YIIPABICHUS NJ-1 OIIK- 3.1
1 Ka4yeCcTBOM Kak 00JIaCTH 3HaHUS U IIPEeIMETa 10 4 4 6 NJ1-2 OIIK- 3.2
MPAKTUYECKOU eI TEIbHOCTH na-11IK- 1.1
NJ-2 TIK- 5.2
NJ-3 OIIK- 3.1
9 OnbIT yrpaBiaeHUs: KAUeCTBOM B 3apyOEKHBIX 10 9 5 6 N1-4 OIIK- 3.2
CTpaHax NA-31TIK-1.1
NJI-4 TIK- 5.2
NJa-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl UCO 9001:2000. 10 2 2 6 NJ1-6 OIIK- 3.2
Cucrembl MEHEXKMEHTa KauecTBa. TpedoBaHus NA-51IK- 1.1
NJI-6 TIK- 5.2
Na-7 OIIK- 3.1
Pa3pabotka, BHepeHUe, oOecrieueHue
NJ-8 OIIK- 3.2
4 | GyHKIMOHUPOBAHUS CUCTEMBI MCHEKMEHTA 10 2 2 6 V-7 TTK- 1.1
KauecTBa B OpraHU3aluu VIJI-8 TTK- 5.2
Na-9 OIIK- 3.1
JIOKyMEHTHUpPOBaHUE CHCTEMbI MCHEKMCHTA
N-10 OIIK- 3.2
5 | kauecTtBa. Buabl u popMbl ayiuTa CUCTEMBI 10 2 2 6 V-0 TTK- 1.1
MEHE/PKMEHTA KauecTBa VIJ1-10 TIK- 5.2
N-11 OIIK- 3.1
6 | CepTudukaius IpoAyKIUHA U CUCTEM KauecTBa 18 4 4 10 I/glz_[f 1?‘[1}5-1%[2
NJ-12 TIK- 5.2
Bua npomexyTounoii arrectanuu (JK3amMeH) 36
Hroro 108 16 16 40
3aouHasn ¢popma o0yueHnus (MOJHBIN CPOK, YCKOPEHHOE 00yUeHHe)
TpyroemkocTh
AyIuTOpHBIE Kon
3aHATHSA HHIAMKATOPA H
Neo TeMa qMCUUNIMHBI Bce m CpPO | AecKpunropa
O || e,
C3)
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE YITPABICHUS N-1 OIIK- 3.1
1 KaueCTBOM KaK 00JIACTH 3HAHUS U MpeaMeTa 14 14 NJ1-2 OIIK- 3.2
MPAKTUYECKOU NEeSITETbHOCTH Na-11IIK- 1.1
NJ-2 TIK- 5.2
2 | OmpIT yripaBIIeHHUs] KAUECTBOM B 3apy0eKHBIX 16 2 14 NJI-3 OIIK- 3.1




CTpaHax -4 OIIK- 3.2
NA-31IK-1.1
NJ-4 TIK- 5.2
NJ-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl UCO 9001:2000. 16 9 14 NJ-6 OIIK- 3.2
Cucrembl MEHEKMEHTa KadecTBa. TpeboBaHms NJI-5T1IK- 1.1
NJI-6 TIK- 5.2
NJ-7 OIIK- 3.1
Pa3zpaboTtka, BHenpeHue, odecreuecHue
M-8 OIIK- 3.2
4 | GyHKIMOHMPOBAHUS CHCTEMBI MEHEPKMEHTA 16 2 14 V-7 TTK- 1.1
KauecTBa B OpraHu3aluu VIJ1-8 TTK- 5.2
N-9 OIIK- 3.1
JIOKyMEHTUPOBAaHUE CUCTEMbI MEHEI)KMEHTA N/1-10 OIIK-
5 | kauecTBa. Bugpl 1 popMbl ayauTa CUCTEMBI 16 2 14 3.2
MEHEKMEHTA KayeCTBa NJI-9I1IK- 1.1
NJ-10 TTK- 5.2
NJ-11 OIIK-
3.1
6 | CepTudukanus NpOAYKIIMHA U CUCTEM KauyecTBa 21 21 Hﬂ-lé 20 TK-
Na-111K- 1.1
NN-12 TIK- 5.2
Bua npomexyTouHoii arrectannu (JK3aMeH) 9
Hroro 108 4 4 91

Paznen 3. Conep:kaHue TMCHUTIMHBI
3.1. Conep:xaHue TUCUMILINHBI

Tema 1. Bo3HUKHOBeHMe M Ppa3BUTHE YINPABJIEHHMSA Ka4eCTBOM KaK 00J1acTH 3HAHUS H
npeaMeTa NPAKTHYeCKOM 1esiTeIbHOCTH

CymHOCTh KauecTBa M YIPaBIEHUS MM, OCHOBHBIE METOJbl yIpaBieHHs KauecTBOM. Cdepbl
NPUIOKEHUST METOJOB YIIPaBJICHHUs KauecTBOM. YmpasieHHe kauecTBoM mnpoaykuuu (YKII): monsTus,
HeNIu W 3a7aud, MOJUTHKAa B oOnactu kadecTBa. OOBEKTHI, CyOBbEKThl, MpuHIMNB U QyHkuun YKII.
CpenctBa YKII — HOpMaTuBHBIE TOKyMEHTBI. Mojienu A obecredeHus: KauecTBa, 3J€MEHThl CUCTEMBI
kayectBa. CeMb OCHOBHBIX HWHCTPYMEHTOB yImpaBieHus KadecTBoM. KauectBo. HanexxHocTs.
Konkypenrocrnoco6HocTb. Cepbl MPUIOKEHUS METOA0B yHpaBieHHUs KauecTBOM. OCHOBHBIE METOJbI
yIpaBiIeHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHHsl Ka4eCTBOM B 3apy0eKHbIX cTpaHax u B Poccun

Oneir ynpasnenus kadectBoM B CIIA. OmnsIT ympaBneHus kadecTBoM B SnoHun. OmnbIT
ynpaBieHus: kauecTBOM B ['epmanuu. OmnbIT yrmpasieHus kadectBoM Bo ®@panuuu. OOuieeBponeiickuit
OIBIT YIIPABJICHUS KAUYECTBOM.

Tema 3. Me:xkaynapoausie ctanaaptsl UCO 9001:2000. CucreMbl MeHeIKMeHTa KadecTBa.
TpeOdoBanust

Konuenmuss u wuaeonoruss BceeoOmiero ympasnenus kadectBoM (TQM). MexayHapoaHble
cranaaptsl MCO 9000: ux Ha3HaueHue, 00BbEKThl, CTpyKTypa. Posib u pazsutue crangapros MCO cepun
9000. mpUHIUIBI MEHEIKMEHTa KadyecTBa B cooTBeTcTBUHM co ctanaaprom MCO 9000. TpebGoBaHus K
cucreMe MeHexkMeHTa kadectBa cranaapta MCO 9000.

Tema 4. PazpaboTka, BHeapeHHe, olecrieyeHne (PYHKIIMOHUPOBAHMS CHCTEMbI KayecTBa B
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NMPOAYKIIUM B OPraHU3AIUA

OO6111ee pyKOBOJICTBO Kaue€CTBOM MPOIYKIIMH. DTallbl dKU3HEHHOTO LUKJIA MpoayKiuu. PazpaboTka
U BHEIPCHHE CHCTEM KauecTBa Ha TPEANPUATHAX: OpPraHU3alMOHHAs CTPYKTYpa, OOS3aHHOCTH U
MOJIHOMOYHS TIEpCOHANIa, PECYPChl, paboune MpoLeaypbl, TOKYMEHTALIUS

Tema 5. JIoOKyMeHTHpPOBaHHE CHCTeMbl MeHeIKMeHTa KaudecTBa. Buabl m ¢opmbl ayaura
CHCTEeMbI MEHe>KMEHTa Ka4yecTBa

OO6mue TpeOoBaHUs K JOKyMEHTalMu cucteMbl MeHemkMmeHTa kadecTBa (CMK). IlpuHiuumrb
co3manus nokymentanuu CMK u ymnpaBnenus ero. PaspaboTka MOKyMEHTOB «Mwuccus, BHICHUE U
CTpaTernueckuil miaH pa3Butus», «l[lomutuka B obmactu kauectBa», «llenu B obiactu kayecTBay.
Pazpaborka PykoBonctBa mo kauectBy. Ommcanme mnpoueccoB CMK opranmzamun. OcoOeHHOCTH
BHEJ[PEHUE M COBEPILICHCTBOBAHMS CUCTEMbl MEHE)KMEHTa KauecTBa. Buapl u ¢popMbl ayiuTa CUCTEMbI
MEHEIKMEHTA KaueCTBa

Tema 6. Cepruduranus NpoAyKIUA U CUCTEM Ka4ecTBA

Ceprudukanus cucrem kadectBa. CYIIHOCTD U COJiepKaHue cepTH(HUKAIMU. POCCUIICKIE CUCTEMBI
cepruukanmm. I[Ipaktrka ceptudukanmu B Poccum um 3a pyOexkom. Cepruduxamus cuctem
MEHEeDKMEHTa KadecTBa. [IpoBepka 3 peKTHBHOCTH CUCTEMbI MEHEDKMEHTA Ka4eCTBa.

3.2. Cogepxanne NPAKTUYECKOT0 OJIOKA U CIUIINHbBI

Ounas popma 00yueHus (IOJTHBIH CPOK)

Ne Tema NMPAKTUYIECCKOI'0o 3aHATUS
1 2
C31-2 Bo3HnuknoBeHnue n Pa3BUTHUC YIIPABJICHUA KAYCCTBOM KaK o0acTH 3HAHUS U

npeIMeTa MPaKTUYECKOM e TENbHOCTH
C33 | OnsIT ynipaBieHHsI KAaU€CTBOM B 3apyOEKHBIX CTpaHAX
Mexaynapoansie cranaapTsl UCO 9001:2000. Cuctembl MEHEIKMEHTA

C34
kadectBa. TpeboBaHus

35 Pa3pabotka, BHepEeHUE, 0OecieueHNe PYHKIIMOHUPOBAHUS CUCTEMBI
MEHE/DKMEHTA Ka4eCTBa B OPraHU3alUuH

36 JlokymMeHTHpOBaHNE CUCTEMbI MEHEIDKMEHTA KauecTBa. Bussl u popmer ayaura

CUCTEMbl MEHEPKMEHTA KaueCTBa
C3 7-8 | Ceprudukarnus mpoayKIIMU U CHCTEM KadeCcTBa

3aounasi popma 00yueHus (MOJTHBIH CPOK, YCKOPEHHOE 00yueHue)

Ne Tema npakTHYeCKOro 3aHATHS

1 2

Mexaynapoansie ctangaptsl UCO 9001:2000. CucteMbl MEHEHKMEHTA
KayecTBa. TpeOoBaHUs

32 JlokyMeHTUpOBaHNE CUCTEMbI MEHEKMEHTa KauecTBa. Bubl U popMbl ayinuTa
CHUCTEMbl MEHEIPKMEHTA KaueCTBa

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
Ounas popma 00yueHus (MOJHBIH CPOK)

Bnu
! ®opma /

yuebnor Metoabl % V4eOHoro

Ne Tema 3auaTusa 0 oy
HHTEPAKTUBHOT BpeMeHH
3AaHATH
H 0 00yueHus

1 2 3 4 5
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Bo3HuKHOBEHME U pa3BUTHE
aBJICHUST KQYECTBOM KaK
1 | Y0P C3 JlenoBas urpa 100
o0JacTv 3HaHUA U TIPeMETa
MIPAKTUICCKON JCSITCILHOCTH
OmnbIT aBJICHMS KA4€CTBOM Anaus
2 yrip C3 KOHKPETHBIX 100
B 3apyOeXKHBIX CTpaHax o
CUTYyaIui
MesxTyHapOIHbBIC CTaHIaPThI
HCO 9001:2000. Cuctembl
3 C3 JenoBas urpa 100
MEHEHKMEHTA KauecTBa.
TpebGoBanus
Pa3pabotka, BHeIpEHHUE,
obOecrieueHue
4 | HhyHKIIMOHUPOBAHUS CHCTEMBI C3 Juckyccust 100
MEHEIKMEHTA KauecTBa B
OpraHu3aIu
JIOKYyMEHTHUPOBAaHUE CHCTEMBI
MEHEI)KMEHTA KaueCTBa.
5 | Buasl u popmsl aynuta C3 Huckyccus 100
CHUCTEMbBI MEHEHKMEHTA
KayecTBa
5 CepTudukaius NpoayKIHA U 3 MeTto1 MO3rOBOrO 50
CHCTEM KauyecTBa mTypma
HUroro 34,3%
3aouHas ¢popma 00yueHus (MOJHBIN CPOK, YCKOPEHHOE 00yUeHHe)
Bu
! ®opma /
yHebnor Metoanl % y4eOHOro
(1]
Ne Tema 3aHATHSA 0 y
HHTEPAKTUBHOT BpeMeHH
3aHATH
a 0 00y4eHHst
1 2 3 4 5
MesxTyHapOIHbBIE CTaHIAPThI
HMCO 9001:2000. Cuctemsl
1 C3 JenoBas urpa 100
MeHEKMEHTA KauecTBa.
TpebGoBanus
JIOKyMEHTHPOBAaHUE CHCTEMBI
MeHEKMEHTA KauecTBa.
MeTto1 MO3TOBOTO
2 | Bugsl u popmer aynuTa C3 50
mrypma
CHCTEMBI MEHEIKMEHTA
KadyecTBa
HToro 37,5%

1




Pa3nes 4. Opranusanusi caMoOCTOATEJIBHOM padoThI 00y4YalOIMXCS

4.1. Opranu3anms cCaMOCTOSATEJIbHOI padoThl 00yYaIOIMXCS

Ne
Ne Tema qTUCUMIVIMHBI Ne peKoMeH1yeMOou
BOIIPOCOB
JIUTEPATYPbI
1 2 3 4
1 ['ocynapcTBeHHOE U MyHULIUMIIAJIBHOE YIIPABICHUE KAK 1-3 1.5
HayKa
2 Benyire Hay4HbI€ HIKOJIBI K HAPABJIEHUS B TEOPUU 4.5 1.5
rOCYJapCTBEHHOT'O YIIPABJICHUS
3 [TonsiTrie, OCHOBHBIE MPUHITUIIBI U (PYHKITHH 5 1.5
rOCYJapCTBEHHOT'0 YIIPABIICHUS
4 ['ocynmapcTBo Kak cyOBEKT yrpaBieHHUs 0OIIECTBEHHBIMU 7-10 1.5
IIPOLIECCAMU
5 CucreMa OpraHoB rocy/1apCTBEHHOM BJIaCTU: POCCUNCKUN U 11-15 1-5
3apyOeKHBIN OIBIT
6 | YopasieHnue rocyiapcTBeHHBIMU (DHHAHCAMH 16-20 1-5

IlepeyeHb BONPOCOB, BLIHOCUMBIX HA CAMOCTOSITEIbHYIO PA00TY 00y4YaK0IIUXCSE

1. Mopenu obecnieuenus: kadecta npoaykuuu: Lukn Ipmunra-Illyxapra. [letns kauectBa
no Maiixity [Toprepy. Iletns kauecta B ISO 8402.

2. Mopenn obecriedeHusi kauecTBa nponaykiuu: Crupans kadectBa (crupanb J[KypaHa).
WNnxunupunr kayectsa Tarytu. [Iporpamma Houb nedexktoB @. Kpocou.

3. Mopnenn obecriedeHusi KauecTBa MPOAYKIUU: Mopens ympaBleHHs KadecTBOM A.
Oeiiren6ayma. Mozens ynpasieHus: KauecTBOM DTTUHrepa-CUTTHHTA.

4. Mogenu obecrieuenust kadectBa mpoxykuuu: Mogens Hopuaku Kano. Mogens
ynpasieHus kauecTBoM Cereniu.

5. OOmas XxapakTepuCTHKa OTEYECTBEHHBIX Mojeiei ympaBineHuss kadectBoMm: BUII
(cucrema Oe3aedextHoro wusroroBieHus mpoaykiuu), CBT (cucrema Oe3nedexTHOrO TpyHa),
KAHAP- CIIA (cuctema "KauyecTBo, HaIe)KHOCTb, PECYpPC C IEPBBIX U3AeTHil").

6. OO0mass xapakTepUCTHKa OTEYECTBEHHBIX MoOJelel ympapieHus kadectBom: HOPM
(cucrema Hay4yHOW opraHmszanuud paboT mo moBbimeHui0 Mmotopecypca), KCYKII (komrmexkcHas
cuctema ympasieHus kadectBoM mpoayknuu), ECI'VKII (eaunHas cucrema rocynapCTBEHHOTO
YIPABJICHHUS KA4E€CTBOM MIPOJIYKIINN).

7.  llpunuuner Jemunra. DTtambl MOBbIMIeHUs KadecTBa JIkypana. [lnan moBblieHHs
kauectBa KpocoOwu.

8.  Monuenp nenHoctu ycnyru 3eitxamis. CPoKycHpoBaHHOCTHh Ha moTpedutene B TQM:
MOJIEJIb Pa3pbIBOB 3eMTXaMJIs IETIOYKH MTOCTABITUK-TIOTPEOUTEb.

9. Mo3sroBoii mTypM, OJOK-cxema Tpollecca, KOHTPOJbHBbIE JHUCTKH, THUCTOTPAMMBI,
cTpatuduKaIys JaHHBIX.

10. [uarpammsi [Tapero, MicukaBel, AuarpaMMbl paccestHUs.

11. KoHTpONbHBIE KAPTHI 110 KOJTMYECTBEHHOMY MTPHU3HAKY.

12.  KoHTpospHBIE KapThl [0 KAYECTBEHHOMY MPU3HAKY, HHTEPIIPETALIUS KOHTPOJIBHBIX
Kapr, KapThl KYMYJISATUBHBIX CYMM.

13. Jlmarpamma cpojcTBa, [uarpaMma cBsizeil (rpaduk cBsizeil), ApeBOBUIHAS JUarpaMMa,
MaTpUyHas auarpaMma (Talauia KauecTsa).

14.  Crpenounas quarpamma, JuarpaMmma rporecca OCyIecTBICHUS IPOrpaMMbl, MaTpHIIa
IpUOPUTETOB. Jlnarpamma noTpeOUTENHCKOM IEHHOCTH.

15. PazBepreiBanue ¢pyHkiuu kauecrsa (QFD).

16. CALS - rexHon0OTHH.
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17. 6 Sigma.

18. CpaBHeHue mapaAurM YOpaBJIE€HUS 3aTpaTaMd Ha KadecTBO: TPAAULHUOHHOE H
COBPEMEHHOE VIpaBICHUE 3aTpaTamMH. 3aTpaThl Ha KadeCcTBO: CYIIHOCTh 3aTpaT Ha KaudecTBO,
3JIEMEHTHI 3aTPaT Ha KaueCTBO.

19. Knaccudukanus 3arpar Ha KadecTBO: moaxon JDkypana - @elirenOayma.
Knaccudukanus 3aTpar Ha kadectBo: moaxoa ®. Kpocowu.

20. Mopenp 3atpar Ha npouecc cormacHo 'OCT P 52380.1. Onenka u ywer 3aTpaT Ha
Ka4yecTBO Ha OCHOBE QyHKIMOHaIbHOro noaxona (ABC-meroza).

4.2. IlepedyeHb y4eOHO-METOIMYECKOT0 00eCIIeYeHUsI CAMOCTOSITEIbHOI PadoThl 00yUYaKOIIHXCSI

CamocrosrenbHas paboTa 00ydaronmxcsi 00ecneunBaeTcs CIEAYIOMUMU Y4e0HO-METOMYECKUMHU

MaTepualaMu:

1. VYkazanusimu B paboueil nporpamme mo gucuuruinae (m.4.1.)

2. JlekumoHHBIE MaTEepHaNbl B COCTaBE Y4€OHO-METOANYECKOTO KOMIUIEKCA 110 JUCIUIIINHE

3. 3agaHusMH M METOJMYCCKHMMH PEKOMCHIALMUSAMU [0 OpPTraHU3alUh CaMOCTOSTEIBLHONH pPabOTHI

00yYaloIIMXCs B COCTaBE Y4€OHO-METOINYECKOTO KOMIUIEKCA 110 JUCIUILUIHHE.

4. T'moccapueM mo JUCHUUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA 110 AUCIUIIINHE.
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Pa3znen 5. ®oHa OLEHOYHBIX CPEICTB /AJIsl MPOBEIEHUN TEKYNIEero KOHTPOJIS U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAOWUMUCS YCMAHOBIEHHBIX pe3ylbmamos odpazosamenvhol npocpammvl. POC no oucyuniure
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoscenuem o ¢ponoe oyeHouHbIX MAMeEPUAIs No NPOSPAMMAM 8blCULE20 0OPA308AHUS — NPOSPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICTBA
m Koa unaukaropa u
Ne | KonTposupyemblie pas3jaesbl (TeMbl) TUCHHUIIINHBI JeCKpUNTOpa
J %133)’ CcPO JOCTH/KEHUA
KOMIIeTeHIH
1 2 3 4 S) 6
Bo3HHMKHOBEHME U pa3BUTHE YIIPABICHUS KaUueCTBOM Na-1 OllK- 3.1
Kak 00JIaCTH 3HAHUS U MPeIMEeTa MPaAKTUUECKON Na-2 OIIK- 3.2
1 NEATEIIBHOCTH Yo An TIPB -1 1IIK- 1.1
N-2 TIK- 5.2
Na-3 OIIK- 3.1
OnbIT ynpaBieHUs: KAYeCTBOM B 3apyOEKHBIX -4 OIIK- 3.2
2 CTpaHax vo AKC | TIPB NA-31IK-1.1
NI-4TIK-5.2
Na-5 OIlK- 3.1
3 Mexnynapoansie crangaptsl UCO 9001:2000. VO it IIPB I/II[-? OHI?- 3.2
Cucrembl MEHEKMEHTa KauecTBa. TpeboBaHus NA-5TIK- 1.1
NJ-6 T1K- 5.2
Na-7 OIIK- 3.1
Pa3pabotka, BHepeHue, obecrieueHue VT8 OIIK- 3.2
4 | GyHKIMOHUPOBAHUS CUCTEMBI MEHEPKMEHTA YO A IIPB V-7 TTK- 1 1
KauecTBa B OpraHU3aliu V-8 TTK- 5'2
Na-9 OIIK- 3.1
JIOKyMEHTUPOBAHUE CUCTEMbI MEHEIKMEHTA VIJT-10 OTIK- 3.2
5 | kauecTBa. Bunbl 1 GopMbI ayIuTa CUCTEMBI YO A IIPB VT-9 TTK- 1 1'
MEHEKMEHTa KauecTBa VIJT-10 TTK- 5.2
N-11 OIK- 3.1
NJ1-12 OIIK- 3.2
6 | Ceprudukanus NpoayKIIMH U CUCTEM KaueCcTBa YO MIIl | IIPB V-1 TIK- 1.1
NJI-12 TIK- 5.2

3aounasi gopma o6yuenus (MOJIHbBI CPOK, YCKOPEHHOE 00yUeHHe)

OueHovHbIE CPeACTBA
No KonTtpouanpyembie pa3aesibl (TeMbI) 113 Iioﬂep;}z]?:;i?l;a
B AU CIUTINHbBI JI J13, | CPO Aeckp P
AOCTHKEHUSI
C3) .
KOMIIeTeH Ui
1 2 3 4 5 6
Bo3HMKHOBEHME U Pa3BUTHE YIIPABICHUS NJ-1 OIlK- 3.1
1 | kauecTBOM Kak 00JIaCTH 3HAHUA U IIpeaMeETa I1PB NJ-2 OIIK- 3.2
MPaKTUYECKON NesATEIbHOCTH /-1 1IIK- 1.1
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NJ-2 TIK- 5.2
NJ-3 OIIK- 3.1
OnbIT ynpaBieHUs: KaYeCTBOM B 3apYOEKHBIX NJ-4 OIIK- 3.2
2 CcTpaHax vo 1PB NA-311K- 1.1
NJ-4 TIK- 5.2
NJ-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl 1CO 9001:2000. o | rpB NJ-6 OIIK- 3.2
CucTtemMbl MEHEIDKMEHTA KadecTBa. TpedoBaHus NJI-5T1K- 1.1
NJI-6 TIK- 5.2
NJ-7 OIIK- 3.1
Pa3zpaboTtka, BHeIpeHue, o0ecreueHre
NJ-8 OIIK- 3.2
4 | GyHKIIMOHUPOBAHUS CUCTEMBI MECHEKMEHTA YO IIPB V-7 TTK- 1.1
KauyecTBa B OpraHu3aluu VIJI-8 TTK- 5.2
N-9 OIIK- 3.1
JIoKyMeHTUpOBaHUE CUCTEMbI MEHEKMEHTA
NJ1-10 OIIK- 3.2
5 | kauecTBa. Buabl 1 popMBI ayIuTa CHCTEMBI Ji| I1PB VIJ1-0 TTK- 1.1
MEHEI)KMEHTa KaueCcTBa VIJI-10 TIK- 5.2
N-11 OIIK- 3.1
N-12 OIIK- 3.2
6 | Ceprudukanus MpoIyKIIMH H CUCTEM KadeCcTBa ITPB WJI-11 TK- 1.1
N-12 TIK- 5.2

YciaoBHbIE 0003HAYEHHS OLEHOYHBIX cpeacTB (CTondus 3, 4, 5):

YO — ycruriii (hpoHTaNBHBIN, HHANBHYaTbHBIH, KOMOWHUPOBAHHBIH) OIIPOC

IIPB — IIpoBepka pedeparoB, OTYETOB, PEICH3MA, aHHOTAIIMM, KOHCIIEKTOB, PCIICHHUHA 3aJIaHUM,
BBIIIOJIHEHHBIX 33JJaHUM B QJIEKTPOHHOM BHJIE U T.JI.

MIII — Mo3roBoi ITypM

/A — luckyceus
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5.2. OueHo4YHbIe CPeACTBA TEKYIIEro KOHTPOJIs

IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aaHU I

Tema 1. Bo3HUKHOBeHNe U Pa3BUTHE YIIPABJICHHS KAa4€CTBOM KaK 00J1aCTH 3HAHUS U
npeaMeTa NMPaKTHYECKOM 1esITeIbHOCTH

IpakTuyeckoe 3axanue 1.

1. CyIIHOCTh Ka4ecTBa U yIPaBJICHUS UM, OCHOBHBIC METOIbI YIIPABJICHHUS KAYECTBOM.

2. Cdepsl nprIit0’keHUSI METOIOB YIIPABICHUS KAUECTBOM.

3. VYnpasienune kadectBoM mnpoxaykiuu (YKII): moHsTHs, 1enu u 3aaa4yu, NOJUTHKA B
o0JacTu KauecTBa.

4, OOBeKThI, CYyOBbEeKThI, MpUHIUIBI U GyHKIMKH YKII.

IpakTH4yeckoe 3axanue 2.
1. CpencrBa YKII — HOpMaTUBHBIC TOKYMEHTHI.
2.  Mogenu st obecrieueHus KauecTBa, YJIEMEHTHI CHCTEMbI KaueCTBa.
3. CeMb OCHOBHBIX HHCTPYMEHTOB YIIpaBlieHUs kadecTBoM. KauecTBo. HanexHoCTb.
KonkypenrocnocoOHocTh. Chepbl NpUIIOKEHHUSI METOAOB YIpaBlieHUs KadecTBOM. OCHOBHbIE
METO/Ibl YIIPABIICHUS] KAYECTBOM.

Tema 2. OnbIT ynpasJieHUus] Ka4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun

IIpakTHyeckoe 3aganue 1.
1. Omnsbit ynpasnenus kauectsoM B CIIIA.
2. OnsIT ynpaBjeHUs: Ka4eCTBOM B SIIOHUH.
3. OmbIT ynpaeneHus kadecTBoM B [ 'epmanuu.
4.  OmnsIT ynpasieHus kadyecTBoM Bo ®panuuu.
5. OOuieeBponecKuil ONbIT yIpaBICHUS KAY€CTBOM.

Tema 3. Mexaynapoanbie ctanaaptsl MCO 9001:2000. CucreMbl MeHeXKMEHTA KayecTBa.
TpedoBanus

[pakTuyeckoe 3axanue 1.
1. Konuemnus u uneonorust Beceobiero ynpasienus kagdectsoM (TQM).
2.  Mexnaynaponusie cranaaptsl UCO 9000: nx HazHaueHUe, 00BEKTHI, CTPYKTYpa.
3. Pousb u pazeutue crannapros MCO cepun 9000.
4. IlpuHUUIBI MEHEHKMEHTA KayecTBa B COOTBETCTBUU co ctanaaptom MCO 9000.
5. TpeboBaHus k cucteMe MeHeKMeHTa kadecTBa cranaapra UCO 9000.

Tema 4. Pazpa0oTka, BHeaApeHue, o0ecnedyeHne PyHKIIMOHMPOBAHNS CHCTEMbI Ka4yecTBa B
NPOAYKIUH B OPraHU3alu1

[MpakTuyeckoe 3axanue 1.
1. OO6mee pyKOBOACTBO KAYECTBOM MPOIYKITHH.
2.  DTanbl KU3HEHHOTO [UKJIIA MPOAYKIIUH.
3. Pa3paboTka W BHEIPECHHE CHCTEM KadecTBa Ha MPEANPHUATHSIX: OpraHU3aIlMOHHAS
CTPYKTypa, OOS3aHHOCTH M TIOJIHOMOYHSI TIEpCOHANa, pecypchl, pabodne MPOIEAYPHI,
JIOKYMEHTAITUS

Tema 5. /IoOKyMeHTHPOBAaHHE CHCTEMbI MEHEM:KMEHTa KadecTBa. Buabl m ¢gopmbl ayaura
CHCTeMbl MEHEIKMEeHTAa KauecTBa
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[MpakTuyeckoe 3axanue 1.

1. OO6mue TpeboBaHMsI K TOKYMEHTAIIUU CUCTEMBI MeHeKMeHTa kauecTBa (CMK).
2. [Tpuniune! coznanus gokymentauuu CMK u ynipaBienus €ro.
3. Pa3pabotka nokymeHTOB «MuccHs, BHUICHHUE W CTPATETHUECKUN TUIAH DPa3BUTHSY,

«ITonutuka B 001aCcTH KadecTBa», ((]_[eJ'II/I B 00JIACTH Ka4yeCcTBay.

IIpakTH4yeckoe 3axanue 2.

1. Pa3paboTka PykoBoncTBa 1O KauecTBy.

2 Onucanue npouecco CMK opranuzanuu.

3. Oco0OeHHOCTH BHEJPEHNUE U COBEPLICHCTBOBAHUS CHCTEMbI MCHEPKMEHTA KayeCTBa.
4 Bunst 1 popmbl ayuTa CUCTEMbI MEHEKMEHTA KaueCcTBa

Tema 6. CepTudukanus NpoayKUuHu U CUCTEM KayecTBa

IMpakTuyeckoe 3axanue 1.

CepTudukaius CUCTEM KauecTBa.

CymHOCTb U cofiepKaHue cepTUdUKAIIH.

Poccuiickue cucteMsl cepTUpUKALUY.

[IpakTuka cepruduxanmu B Poccun u 3a pyoexxom.
Cepruduxkanus cucteM MEHEKMEHTa KauecTBa.

6. HpOBepKa 3¢ (HEeKTUBHOCTH CUCTEMBbI MEHEKMEHTA KauecTBa.

ko E

5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4aIOLIMXCS
Tembl pedeparToB, T0KJIAIO0B, ICCE

=

CucreMa MEHEKMEHTA KaueCTBa.

2. WuTepnperanus u anropyuTM MOCTPOCHUSI KOHTPOIBHOHN KapTHI 0 KAYECTBEHHOMY
[IPU3HAKY.

3. KonTpois, orieHKa 1 UCTIBITAHUS KA4eCTBa MPOIYKIIHH.

4. VHTepnperanus U alTOPUTM IIOCTPOEHUSI KOHTPOJIbHOM KapThl IO KOJTMYECTBEHHOMY

MPU3HAKY.
5. Jlorucruka u TQM.
6. HHTepnperanus U aJITOPUTM IMIOCTPOSHUS TUCTOTPAMMEI.

7. VYnopaBieHuHe KauecTBOM IIpHM NPOEKTHMPOBAHWH, 3aKyNKaX, OOCIy)KMBaHUU U
B3aMMOOTHOIIEHUSIX C TOTPEOUTENISIMH.

8. HWutepnperanms wmerona cTpaTUGUKAMKM (pacciaavBaHUs [JaHHBIX) W alrOPUTM
MOCTPOEHHUS JMarpaMMbl PacCesHHUs.

9. HanuoHnanpHble IPEeMUHU IO KAYECTBY M NPUMEHEHHE KPUTEPUEB NMPEMHUIl MO KauecTBY
JUISI IPOBEJIEHUSI CAMOOLICHKH OpraHU3aliii.

10. MuTtepnperanus 1 aJropuT™M MOCTPOEHUS KapThl KyMYJISTUBHBIX CYMM.

11. UudopmarrionHoe obecrieueHre ynpaBaeHUs] KaYeCTBOM.

12. MaTepnperanus 1 anropuTM IMOCTpoeHus nuarpammsl [Tapero.

13. Ayt u cepTU(UKAIHS CUCTEM MEHEIPKMEHTa KayecTBa.

14. nTepnpeTanys Kpy»KKOB KauecTBa U aJlTOPUTM HCIIOJIb30BaHHsI KOHTPOJIBHOT'O JIMCTKA.

15. Onpenenenue 3pPpeKTUBHOCTH yIIpaBICHHS KAUECTBOM.

16. AnropuT™m UCONIB30BAHUS TUArpamMMbl VICHKaBBI.

17. KBanumeTtpus u ee IpUMEHEHNE B YIIPABICHUH Kaue€CTBOM.

18. PasBeptriBanue pynkuuu kauectsa (QFD).

19. Cranmaptuszanus TpeOOBaHMH K 00BEKTaM U CHCTEMaM Ka4ecTBa.

20. Pacuer u orieHka 3aTpar Ha KauecTBoO.

5.4. IlepeyeHb BONPOCOB NMPOMEKYTOUYHON aTTECTALMM O AUCHHUIINHE
Bomnpocsl Kk 3xk3ameny
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1. Posb ¥ 3HAUEHHE KauecTBa B JOCTIKEHHMM YyCIieXa KOMMNAHUU. SIMOHCKas KOHLIEHIIHS
OCHOBHBIX YPOBHEH KauecTBa.

2. KOHKYpeHTOCIIOCOOHOCTh NMPOAYKINHU U IIEHHOCTh. KOHKYPEHTOCTIOCOOHOCTD MPEANIPUATHS
¥ Ka4yecTBo.

3. Ilonsatme xKadecTBa. ODBOJIONUS TMOHATHS KauecTBa. (OCHOBHBIE TEPHOABI DPAa3BUTHUSA
Ka4ecTBa.

4.  OcHOBHBIC S3Tambl pa3BUTHUS yIpaBlieHUs KayecTBOM. OCHOBHBIC 3aJaud YIpPaBJICHUS
kagecTBOM. OOBEKTHI, CyOBEKTHI, QYHKIIMOHAN YIPABICHHS KA9YeCTBOM.

5. Tumbsl U BUABI METOJOB YIpaBieHHs KauecTBOM. OCHOBHBIE 3Tallbl >KU3HEHHOTO ILHKJIA

npoaykuuu. [TpuHiune! obecrieyeHus KauecTBa NPOyKIUH.

6. Mogenu obecrieuenus kauectBa npoaykuuu: Luxn Ismunra-Llyxapra. [letnis kayectBa o
Maiikny [loprepy. Iletnsa kauectBa B ISO 8402.

7. Mopenu obecrieuenus kadectBa mnpoaykiuu: Crnupans kadectBa (cnupanib Jlxypana).
Nwxunupunr kadectBa Tarytu. [Iporpamma Homb nedexto @. Kpocou.

8. Mogenu oOecneueHusi KadecTBa MNPOAYKIMU: MOJAENb yIpaBIEHUS KadyecTBOM A.
OeiirenO6ayma. Mojenb ynpaBieHus KauecTBOM DTTHHrepa-CHTTHHTA.

9.  Mogenu obecrieueHus kauecTa npoaykuuu: Moxaens Hopuaku Kano. Mozens ynpasneHus
kagecTBoM Cerenuy.

10. OOmas xapakTepUCTHKa OTEYECTBEHHBIX Moelnel yrnpasneHus kadectBom: BUII (cucrema
oe3nedextHoro m3roronenus npoaykuuu), CBT (cuctema 6e3medextHoro Ttpyma), KAHAP- CIIU
(cucrema "KauecTBo, HaZIE)KHOCTB, PECYPC € EPBBIX U3AEIU").

11. OOmas xapakTepuCTHKa OTEUYECTBEHHBIX Mojenei ynpaBiaeHus kadectBom: HOPM
(cucrema HayyHOM OpraHu3auuu padboT no nosblmeHnto Mmoropecypcea), KCYKII (kommuekcHas cuctema
ynpasieHus: kadectBoM mpoaykuuu), ECI'YKII (egunas cuctema rocyaapcTBEHHOTO YIPaBICHMS
KaueCTBOM IPOTYKIIHH).

12. Ilpunuuns! Jlemunra. Dtanbl NOBbIIeHUs KauecTBa Jkypana. I1naH noBbleHus kauecTBa
Kpoc6m.

13. Mogens nenHoctu yciayru 3edtxamis. CokycupoBaHHOCTh Ha norpeburene B TQM:
MOJI€JIb pa3phIBOB 3eMTXaMIIsl LIETTOYKH TOCTaBIIMK-TIOTPEOUTEND.

14. MosroBoil 1wTyp™m, OJOK-cxeMa IIpolecca, KOHTPOJbHBIE JIUCTKH, THUCTOIPAaMMBI,
cTpaTH(UKAINS JaHHBIX.

15. Jlmarpammsl [Tapero, MicukaBel, AuarpaMmbl paccesiHuUs.

16. KoHTpOIbHBIE KapPTHI 110 KOJMYECTBEHHOMY IPU3HAKY.

17.  KoHTposibHbIE KapThl 10 KAaYeCTBEHHOMY NPHU3HAKY, MHTEpHpETalls KOHTPOJIbHBIX KapT,
KapThl KyMYJISITUBHBIX CYMM.

18. Jlmarpamma cpojicTBa, auarpamMma cBsizeil (rpaduk cBsizeit), IpeBOBUAHAS IuarpaMmma,
MaTpUyHas auarpaMma (TaOauia KauecTsa).

19. Crpenounas aumarpamma, AMarpamMma Ipoliecca OCYIIECTBICHHMsS MPOrpaMMbl, MaTpULa
IpUOPUTETOB. JJnarpamma noTpeOUTENbCKOM IEHHOCTH.

20. PasBeprteiBanue ¢pyHkuuu kauecta (QFD).

21. CALS - rexHomnoruu.

22. 6 Sigma.

23. CpaBHEHHE NapaJurM YIpaBIeHHS 3aTpaTaMy Ha KaueCTBO: TPAIUIIMOHHOE H COBPEMEHHOE
yIpaBIEHUE 3aTpaTaMU. 3aTpaThl HAa KAuyecTBO: CYHIHOCTb 3aTpaT Ha KadecTBO, DJIEMEHTHI 3aTpaTr Ha
Ka4yecTBoO.

24. Knaccudukaius 3arpaTr Ha kadecTBo: noaxona xypana - ®eiirenbayma. Knaccuduxanms
3aTpar Ha KadecTBo: nmoaxoa @. Kpocowu.

25. Mogenp 3atpat Ha mnporecc corimacHo 'OCT P 52380.1. Ouenka u yuyer 3aTpaT Ha
KayecTBO Ha OCHOBE QyHKIIMOHAIbHOTO noaxonaa (ABC-merona).

26. bazoBble 1enu, ¢GYHKUMM W TNPUHLMIBL CTaHAAapTH3auuMu. HaruoHanmpHas cucrtema
CTaHapTU3aIUH.

27. Mexnaynapoansie cranaaptel ISO 9000. Crangaptel ISO cepun 14000. Moaens cuctemsl
MEHEIKMEHTA KaueCTBa.

28. CpaBHeHHE MapaaurM kadectBa: TpaaunuoHHOW W TQM mapamgurm. [lpuanuner TQM:
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OpHEHTAIUsl Ha TOTPeOUTENs, JUAEPCTBO DPYKOBOJHUTENS, BOBJICUCHHE PAOOTHHMKOB, MPOIECCHBIN
MOAXOJ, CHUCTEMHBIH TOJAXOJ K MEHEIKMEHTY, IIOCTOSIHHOE YIy4YlI€HUE, MPUHATHE pPELICHUH,
OCHOBAaHHOE Ha (paKTax, B3aMMOBBITOJHBIEC OTHOIICHUS C MOCTABIIMKAMHU.

29. DOnementsl ctpareruun TQM. CokycupoBanHOCTh Ha miporiecce B TQM.

30. HenpepsiBHOe mnoctosinHoe ynyumenue: Kaizen u Kairyo. Ilonmutuka opranuzanuu B
ycnoBusx TQM.

Pa3nen 6. [lepeuenn yueOHOii JuTEpaTYPhl, HEOOXOTUMOIi 11 0CBOEHUS TUCHUTLIHHBI

6.1. OcHoBHasi TUuTEpaTypa

1. MuxeeBa E.H. Ynpasnenue kadectBoMm [DneKkTpoHHBIM pecypc|: yueOnuk/ MuxeeBa E.H.,
Cepomrad M.B.— DnekTpoH. TekcToBbie naHHble.— Mocka: JlamkoB u K, 2018.— 531 ¢.— Pexum
noctyna: http://www.iprbookshop.ru/60534.html.— 3BbC «IPRbooks»

2. Maromenos IIIIII. YnpapiieHHEe KauyeCTBOM MPOAYKIUU [DJIEKTPOHHBIN pecypc]: ydeOHUK/
Maromenos I1I.I11., becrasioBa I'.E.— DnekTpoH. TekcToBble nanHbie.— Mocka: [Jamkos u K, 2019.—
335 ¢.— Pexum gocryna: http://www.iprbookshop.ru/85179.html.— DBbC «IPRbooks»

3. VYmpaBineHue KayeCcTBOM B COBPEMEHHOW HWHHOBAIMOHHOW cpejae [DIeKTpOHHBIM pecypc]:
monorpadpus/ T.E. CrapueBa [u jap.].— DiekTpoH. TekcToBble maHHbIe.— Koponés: Hayunblii
koHCynbTaHT, 2019.— 338 c.— Pexum poctyma: http:// www.iprbookshop.ru/80809.html.— 3BC
«IPRbooks»

6.2. /lonmoJTHUTEILHAS JIUTEpaTypa

4. OCHOBBI yIIpaBJCHHUs KaueCTBOM B BOIIPOCAaX M OTBETax [DJICKTPOHHBIA pecypc]: ydueOHO-
meTtoaudeckoe nocooue/ JI.P. 'abuaunoBa [u Ap.].— DNEeKTpOH. TEKCTOBbIE NaHHble.— HabepexHbie
UYennbl: Habepe:kHOUCTHUHCKUN TOCYIAapCTBEHHBIN Temparorudeckuii yameepcuteT, 2018.— 76 c.—
Pexxum noctyna: http://www.iprbookshop.ru/77568.html.— 3BbC «IPRbooks»

5. CaraeBa J[.M. CranmapTsl OpraHu3allid B CUCTEME YIIPaBJICHUS Kaue€CTBOM [DJIEKTPOHHBIM
pecypc]: yuebnoe mocobue/ CartaeBa .M., KpaitnoBa O.B.— D3neKTpoH. TEKCTOBBIC JaHHBIE.—
Capatos: At IIn Op Menua, 2019.— 49 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/71590.html.— 5BC «IPRbooks»

6. ®peitnuaa E.B. Ympamnenue kadecTBOM [DJICKTpOHHBIA pecypc]: mpakTukym/ DpeiamHa
E.B.,, Tponmn A.A.— DnekTpoH. TekcToBble mgaHHble.— HoBocubupck: HoBocubupckuit
TOCY/IapCTBEHHBI YHUBEPCUTET JSKOHOMUKH U ympasieHuss «HUHX», 2018.— 208 c.— Pexum
noctymna: http://www.iprbookshop.ru/87198. html.— 3BC «IPRbooks»

6.3. IlepeueHnb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH «AHTEepHET»

1. http://www.consultant.ru/— KoucynerataT [Troc
2. http://www.garant.ru/— T"apanT
3. [IporpamMmMHoe obecrieueHue s OpraHu3auy KoH(epeHIH
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Pa3nes 7. MatepuajbHO-TeXHHYecKas 0a3a M HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MarepuanabHO-TEXHUUYECKOE O0eclieYeHne IUCLUIIMHBL YIpaBjeHHe Ka4eCTBOM B CepBHCHOM
AeATeIbHOCTH» BKIIOYaeT B ce0sl ydeOHbIE ayIuTOPHHM Ui TPOBEIEHHS 3aHATHH, TPYIIOBBIX M
UHIUBUIYAJIBHBIX ~ KOHCYJIbTALMH,  TEKYILEro  KOHTPOJIS M IPOMEXKYTOUYHOW  aTTeCTalluH,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu oOydenusi. IlomemieHus A caMOCTOATENBHOH pabOThl OOyYArOMIMXCS OCHAIICHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTh VIHTepHerT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMyd AUCUUIUIMHBI C NPUMEHEHHUEM JAMCTAaHIMOHHBIX TEXHOJOIMH o0y4yeHus
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHO-TeXHHUECKas 0a3a, He0OXOoaMMasi Ui OCYIIECTBICHUsI 00pa30BaTeIbHOTO IpoIecca
10 JUCLUIUINHE C IPUMEHEHHUEM IUCTAHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH BKIIIOYAET B ce0sI:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

HNudopmMannoHHbIe TEXHOJIOTHH, HEOOXOMMBIE Il OCYHIECTBICHHUS 00pa30BaTeILHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cucremaaucrannuonnoroooydenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- anekTpoHHas oubmmoreka [PRbooks;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- [IporpammHoe obecnieueHue Ui OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, AIEKTPOHHbIE YUE€OHUKH U y4eOHbIe TOCOOUS, alalTUPOBAHHBIE K OTPaHUYEHUSIM 3I0POBBS
oOyJaromuxcs.

JlexumoHHblE ayTUTOPUU OOOpPYNOBaHbl MYJIbTUMEIUWHBIMU KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUU cIa0O0CBIIIAIIMX 00yUYaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOpPbIE YBEIIMYUBAIOT U300pak€HUE B HECKOJIBKO pa3 M MO3BOJISAIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu JuIl C HApPYLICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa JJIsl cIaboCbIIIaiuxX
monaeir Cyber Ear monens HAP-40, momoraromuii oOydaembIM Jy4llle BOCHPUHUMATh Y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (opMax, aJaiTHPOBAHHBIX K OIPAaHHYEHHUSIM HX 37J0POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEpaTypy MO TeME JICKIIMA C TeM, YTOObI MMETh XOTs OBl MPEACTABJICHHE O MpodiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMupoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMaIuu,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKLKs HE TOJBKO PACKpPbIBA€T IYHKTHI, IPOOJIEMBI, TEMbl, KOTOpblEe HaXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMsl IPENo/aBaTellb YCIEBAET M3JIOKUTh TaK MHOTO IMPOOJieM, MBICIEH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CJIOKHBIA BUJ IO3HABATEJIbHOM, MHTEUIEKTyalbHOH palboThbl, TpeOyromen
HaNpsDKCHUs, BHUMAHUs, BOJIM, 3aTpaT HEPBHOU M (hru3nyeckoil sneprun. Bech mpobieMHbIi MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPUHSAT, T.€. YCIbIIIAH, OCMBICIIEH, IOHAT, 3aUKCUpPOBaH Ha Oymare M 3aKpelyieH B IaMATH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUN TOHA, U3MEHEHUS pPUTMa, May3a U T.I1.), 00ydarouuiics JODKEH Beiel 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAYUTEIBHO O0Jieryaer cede rirybokoe MOHWMaHKE MaTephalia, ero KOHCIEKTHPOBAHUE M JallbHEHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATh U JIyUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIMIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTH B MAMSTH OCHOBHBIE CO/ICPIKATEIIbHBIE MOMEHTHI JICKITUH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEMEHHM Ha OOAyMBbIBaHWE, aHAIW3 M CHHTe3 MHpopmanuu. VckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKAM CBEPTBhIBAHUS MH(YOPMALUH, T.€. 3aIIMCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMU [IPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BepHYTh MH(pOpPMAIHIO 0€3 CyLIECTBEHHON MOTEpH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropui u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIPEACIICHUN TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTh, HE CTAPasCh CPa3y MOHATH €ro B AETalAX. DTO
MO3BOJIUT H3HAYAJIBHO YCBOWUTh SKOHOMMUYECKHE IMOHSTHS, ONUpPAsChb Ha TJaBHYIO MJICI0, YSCHUTh
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHAyeMas JIuTeparypa. TeKCT JeKIUH JODKEH ObITh pa3/ielieH B COOTBETCTBUH C TIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiueHHoW. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
NPEIIPUHITh UHbIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOLECCE MOATOTOBKH K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IIJJaHOM H3Y4YEHMs] JAMCLUIIIMHBI IPELYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALINHU IO MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH paOOTHI MO TOM MM MHOM CUTYaINH, TUIaH Oecebl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHB MUCbMEHHO. Kpome TOro, mo TeopeTHHYecKHMM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomamHee 3aaHue OO0y4yaroUIUiicsi TOTOBUT CAMOCTOSATEIBHO, YIeNsisi Ha MOJATOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

YnpasjeHue Ka4eCTBOM B CEPBHCHOM 1 TeJIbHOCTH

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

YymakoBa Exarepuna AjieKcaHIPOBHA

(Damunus, Hus, Omuecmeo cocmagumeris)
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