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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

Hucuunimna «TexHosoruss npoaBU:KeHMsT W mpoaax B cdepe ycayr» Bxoaut B «HacrTh,
¢popmupyemas yuacTHuKaM 00pa3oBaTeIbHbIX OTHOIIEHUI»  YacTh  JUCHMIUIMH  MOJTOTOBKH
oOyvaronuxcsi 1Mo HarpasiaeHuto noarotoBku «43.03.01 CepBuc», Hampap/ieHHOCTh (Mpogunb)
«CepBHC HHAYCTPHUM TOCTENPUMUMCTBAY.

L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL
(OI1OI1 BO)):

O0611e npogeccHoOHAIBHBIX KOMIIETEHIUM:

OIIK-4.2 CnocobeH OCYIIeCTBIATh MPOJABUKEHHE YCIyr cdepbl cepBUCca [0 OCHOBHBIM
HaIpaBJCHUsIM, B TOM 4uciie, B ceTu HTepHeT

IIpodeccnonaabHBIX KOMIIETEHIMIA:

ITK-8.1 CnocoOeH oCyIIeCTBISTh UCCIICAOBAHUE PHIHKA, OPTaHM30BHIBATH MPOAAYKU U TIPOIBUKCHUE
CEpPBUCHBIX IIPOIYKTOB

[lepeuncieHHple KOMIETEHIIMM (OPMUPYIOTCS B MpoILEcce JJOCTH)KCHHUS HWHIUKATOPOB
OCTHKEHUSA KOMIIeTeHIIU:

O0001meHHas TPyAOBas Kox n nammenoBanmne Kon u HauMeHOBaHMe MHAMKATOPA
¢yHkuus/ TpynoBasi QyHKuus JAeCKpHUITOpAa AOCTHKEHUS] KOMIEeTeHIUii (13
KOMIIeTeHIIU A I1C)

IcC 33.007 OIIK-4.2 CrniocobeH | 3nanue:
«PyKoBOAUTEIB/YNIPABJAAOIIMN | OCYIIECTBIIAThH 33.007 PykoBoauresnb
TOCTHHHYHOI0 KOMILJIEKCA/CeTH | TIPOJIBMKCHUE YCIyr chepsl | /ynpaBJsilOIMii TOCTHHHYHOTO
roctuHun» B.  Ynpaiaenme | cepBuca 1O  OCHOBHBIM | KOMILJIEKCA/CeTH TOCTHHUI
TeKy el JAeATEeJIbHOCTBIO | HallpaBJICHUsIM, B ToM uucie, | UJ1-2 OIIK- 4.2
AenapTraMeHTOB (cmy:k0, | B cetu MIHTEpHET Crieunann3upoBaHHbIE IPOTPAMMEI,
0T/1€eJI0B) TOCTUHUYHOTO UCIIOJIb3YeMbIC B TUCHMEHHBIX
KOMILIeKCca KOMMYHHUKAIIHSIX, B TOM YHCIIE

B/01.6 VYnpasnenue BO3MO>KHOCTH MH(OPMAaIIMOHHO-
pecypcamu JlenapTaMeHTOB TEJIEKOMMYHHUKAIIMOHHON CeTH
(cmyk0, OT/AEN0B) TOCTUHUYHOIO "UnTepuer" B/02.6
KOMIUIEKCa 33.008 PyxoBoauten

Tpynossie pynkunu I1C NpeANpPUATHA NUTAHUSA
33.008 «PykoBogurtenb -4 OIIK- 4.2
NnpeanpusiTus MUTAHUSD Crienaan3upoBaHHbIC TPOTPAMMEI,

B. YnpasJiienue UCTIONIb3YeMbIe B TUCBMEHHBIX
TeKylei AesITeJIbHOCTHIO KOMMYHHKAITUSIX, B TOM YHCIIS
AenapTaMeHTOB (cy:x0, BO3MOXKHOCTH MH(OPMAIIMOHHO-
OT/1€eJIOB) npeanpuATHs TEJIEKOMMYHUKAIIMOHHON CETH
NUTAHUA "Unrepuer" B/02.6

B/01.6 Ynpasnenue Ymenus
MaTepUAIbHBIMU  pecypcaMu U 33.007 PykoBoauresnb
MEPCOHAIIOM JenapTaMeHTOB /ynpaBJsilomuii TOCTUHUYHOTO
(cmyk0, OTHENOB) MPEIIPUSITUS KOMILIEKCa/CeTH TOCTHHHI
MMUTAHUA NJI-6 OIIK- 4.2 CobnronaTh

B/03.6 Kontpoinb 51 MIPOTOKOJI JAETOBBIX BCTPEY U ITUKET
OLIEHKa s dexTuBHOCTH C y4€TOM HAIlMOHAIBHBIX U
ACATCIBHOCTH ACIIapTaMCHTOB KOpIOpAaTUBHBIX 0co0eHHOCTENR
(Cityx0, OT/ENOB) HPEINPHATHS cobecenuukos B/02.6
MMUTaHUSA 33.008 PykoBoauTe/b

npeanpusTus MATAHUS
NJI-8 OIIK- 4.2 CobnronaTh




MIPOTOKOJI JAEIOBBIX BCTPEY U ITUKET
C YYETOM HallMOHAIbHBIX U
KOPIOPaTHBHBIX 0COOEHHOCTEH
cobecennukoB B/02.6

Hmeem nasviku u (unu) onvim.
33.007 PykoBoaureJib
/ynpaBJisilOmuii TOCTUHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHI
N/-10 OIIK- 4.2 Onpenenenue
(hopM B METOIOB KOHTPOJISI OM3HEC-
MPOIIECCOB JICTIapTaMEHTOB (CIIyXk0,
OTJIEJIOB) TOCTUHUYHOTO KOMILJIEKCa
B/03.6

33.008 PykoBoauTeb
npeanpusTus MUTAHUS

NJI-12 OIIK- 4.2 Onpenenenue
($hopM U METOZI0B KOHTPOJIS OU3HEC-
MIPOIIECCOB JIEapTaMEHTOB (CITYKO,
OTJICJIOB) TIPEANPUSTHS TUTAHUS

B/03.6

IncC 33.007
«PykoBOAUTEIB/yNIPABIAKOIIM T
TOCTHHHYHOI0 KOMILIEKCA/CeTH

rocruHum» B. Yupasiaenue
TeKyuei JesATEeJIbHOCThIO
JenapTaMeHTOB (coyx0,
OT/1€JI0OB) TOCTHHHYHOTIO
KOMILJIEKCA

B/01.6 VYnpasnenue
pecypcamu JlenapTaMeHTOB

(ciyx0, OTAENIOB) TOCTUHHUYHOTO
KOMILIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeANPUATHS MUTAHUD

B. Yunpasienue
TeKylei AeITeJIbHOCTHI0
JenapTaMeHTOB (ci1y:k0,
OT/1€eJIOB) npeanpuATHs
NUTAHUA

B/01.6 VYipasieHue
MaTepUalibHBIMU pecypcaMu H
NIEPCOHAIIOM JIenIapTaMEHTOB

(cayx0, OTHENOB) MpPEeIIpPUATHS
U TaHHS

B/03.6  Koutpomr u
OIIEHKA 3¢ (HEeKTUBHOCTH
JCATENILHOCTH ~ JIeIapTaMEeHTOB
(cmyk0, OTHENOB) MPEAIPUSITUS
U TaHHS

ITK-8.1 Cnocoben
OCYIIECTBIISITh MCCIICIOBAHUC
pI)IHKa, OpFaHI/ISOBI)IBaTI)
MPOAAXKH U IPOJBHIKCHHE
CEPBUCHBIX IIPOAYKTOB

3uanue:

33.007 PykoBoauresnb
/ynpaBJsilomuii TOCTUHUYHOTO
KOMILIEKCA/CeTH rOCTHHHIL
NJ-1 IIK- 8.1 OcHoBbI
OpraHU3aIMH IeITCIbHOCTH
TOCTUHUI] M HHBIX CPEJICTB
pasmemenus B/01.6

33.008 PykoBoauTesb
NpeInpusTHsI MUTAHUSA

N/-3 IIK- 8.1 OcHOBBI OpraHnu3anuu
JEATETLHOCTH TPEIITPUATUI
nutanus B/01.6

Ymenus

33.007 PykoBoaurennb
/ynpaBJisilOIIUIi TOCTHHUYHOTO
KOMILJIEKCa/CeTH TOCTHHMIL
NJ-5 TIK- 8.1 OcyiiecTBiasaTh
TUTAHUPOBAHUE U OPTaHU3AIUIO
NEeSTeNbHOCTH JIeNapTaMEeHTOB
(cityx0, OTAEII0B) TOCTUHHUYHOTO
komiuiekca B/01.6

33.008 PykoBoauTesb
npeanpusTus NUTAHUS

NA-7 TIK- 8.1 OcymiecTBasTh
TUTAHUPOBAHUE U OPTaHHU3AIUIO
JeSITeIbHOCTH JIeNapTaMEHTOB
(cmyx0, OTAENOB) NPEANPUATHS
nutanus B/01.6

Hmeem nagvixu u (unu) onvim:
33.007 PykoBoaureJb
/ynpaBJisilOIIUIi TOCTHHUYHOTO
KOMILJIEKCa/CeTH rOCTHHMIL
N/I-9 TIK- 8.1 Opranuzanus




KOHTPOJIS 32 BBIMIOJIHEHUEM
COTPYZHUKAMH CTaHAapPTOB
o0CITyKMUBaHUS U 00eCTICUeHUEM

B/03.6

33.008 PykoBoaure/b
NpeANnpPUsITHS MATAHUS

NJ-11 IIK- 8.1 Opranuzarus
KOHTPOJIS 32 BBIMIOJIHCHUEM
COTPYJIHUKAMHU CTaHIapTOB
00CITyKUBaHUS U 00ECIICUCHUEM

1.2. MecTo qucuunimubl B cTtpykrype OIIOII BO

HanpasJieHust 1oaAroToBkM «43.03.01CepBuc», HanpaBjaeHHOCTH (Mpoduiib) «CepBuc HHAYCTPUHU

rocrenpuumMCcTBa)

IIpenmecTByiomue TUCHUNITUHBI
(1M CUMILTHHBI, U3y4YaeMble NapaJieIbHO)

Iocaenyromme TUCHUTITUHBI

1 2

3

1 | PernonaspHast 5JKOHOMHUKA

TenaeHuuu pa3BUTHS TypU3Ma U
rocrenpuuMcTBa B Poccuu u 3a
py6exxom

2 BBenenue B HalpaBJICHUC ITIOATOTOBKHU

Wupayctpust Typru3Ma U rocTeIpUUMCTBA
B Poccuu 1 3a pybexom

VYipaBieHne Ka4eCTBOM B CEPBUCHOM
JeSITeIbHOCTH

Ilocnedosamenvrocmos hopmuposanus KomnemeHyull 8 YKA3AHHbIX OUCYUNIUHAX MOJCem Obimb
U3MEHEeHA 8 3a8UCUMOCIU Om POpMbL U CPOKA OOYUeHUs, a MaKdice npenooasanus ¢ UCNOIb308aHUEM

aucmaHl/;MOHHle mexHoi02ull O6y’{€Huﬂ.

1.3. HopmaTuBHasi AOKyMeHTALHS

PabGouas nporpamma yqe6H0171 JUCHUIIIIMHBI COCTaBJICHA HA OCHOBC:

- ®denepaybHOTO TOCYAapPCTBEHHOTO 00pa30BaTEIbHOTO CTaHIApTa BBICIIETO OOpa30BaHHS IO

HarpasjeHuto noarotoBku «43.03.01 CepBucy;

- VYyebHoro muiaHa HampaBieHUs NoAroTOoBKH «43.03.01 Cepsuc», HanpabJIeHHOCTb (IPOQUIIb)

«CepBuc uHAyCcTpHUHU rocrenpuumcrBa» 2023 roxa Habopa;
- OO0pasma pabdoueii mporpaMMbl yaeOHOM nucrumuHb! (mpukas Ne 113-O ot 01.09.2021 1.).

KadyeCTBa rOCTUHUYHOI'O IIPOAYKTa

KauecTBa Mpoaykuuu u yciayr B/03.6




Paznea 2. TemaTnueckuii ian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocThb
AyauTOpHBIE Kon
3aHATHSA HHIUKATOPA U
Ne Tema qucuumIMHbL Bcero CpPO necxpm[TI())pa
J 13 (13, JOCTHIKEHUSI
C3) .
KOMIIeTeHI il

1 2 3 4 5 6 7

1 BBenenue B Kypc TEXHOJIOTUI 12 5 5 3 NJ-2 OIIK- 4.2,
MIPOJIaXK. NJI-1 I1K- 8.1

5 OcHOBHBIE METOAUKH 3P PEKTUBHBIX 12 5 5 3 NJ-4 OIIK- 4.2,
MIPOJIAYK TYPUCTCKOTO MPOAYKTA. -3 T1K- 8.1

3 AyIUT ¥ TEXHOJIOTUU YIIPABICHUS 12 5 5 3 NJ-6 OIIK- 4.2,
MIPOJIAYKaMHU. NJI1-5I1K- 8.1

4 BepOanbHbie 1 HeBepOaTbHBIC 12 2 2 8 NJ-8 OIIK- 4.2,
TEXHOJIOTHH MPOJAK WJI-7 IIK- 8.1
Opranu3zanus npoaax u N-10 OIIK-

5 | cOBpeMEHHBIE TEXHOJIOTHUH B 12 2 2 8 4.2,
TypHU3ME. NA-9IIK- 8.1
KopnoparuBHbie cTaH1apThI Na-12 OIIK-

6 | TYPUCTCKUX areHTCTB MPH 12 2 2 8 4.2,
OpTraHHu3aIH MPOJIAX TYP.yCIyT NJ-11 T1K- 8.1
Crenuduka nmpomax Ha Na-12 OIIK-

7 | MEXIyHApOJHBIX PHIHKAX 18 4 4 10 4.2,
TYPUCTCKUX MPOJIYKTOB. NJ-9 IIK- 8.1

Buja npoMexyTOYHOI aTTeCTALMHU

54
(Ox3amen)
Hroro 144 16 16 58
3aounasi popma o0yueHus (MOJTHBIN CPOK)
TpyroeMkocTh
AyAUTOpPHBIE 3aHATHS Kon
. UHIUKATOPA U
Ne Tema aucOMIIMHBI Beero a I CPO JeCKpHITTOpa
AOCTHKEHUS
KOMIIeTEeHIM I
1 2 3 4 5 6 7
1 BBenenue B Kypc TEXHOJIOTHI 19 2 17 NJ-2 OIIK- 4.2,
POJIaXK. HJI-1 IIK- 8.1
2 OcHoBHbBIE METOANKHU PHEKTUBHBIX 19 2 17 NJ1-4 OIIK- 4.2,
IPOJaK TYPUCTCKOTO MPOIYKTA. NJ-3TIK- 8.1
3 AyZINT ¥ TEXHOJIOTUHU YIIPaBJICHUS 19 2 17 NJ-6 OIIK- 4.2,
IpoJakaMu. NJ-5TIK- 8.1
4 BepOanbHblie n HeBepOaIbHBIE 19 5 17 M-8 OIIK- 4.2,
TEXHOJIOTHH MPOJIaXK NJ-7TIK- 8.1
5 | compevene rexono 5 19 2 7 | A0 OIK- 42
NA-91IK- 8.1
TypHU3Me.




6 f"ﬁ‘iﬁiﬁ?ﬁéiﬁiﬁ? e 19 2 17 | ¥A-12 OIIK- 4.2,
P P WJ1-11 TIK- 8.1
OpraHu3aIy NpoAax Typ.yCciayr
7 | Ao, o 2 y | W12 OTIK-42,
TYPUCTCKUX IPOTYKTOB. MI-9 TIK- 8.1
Bua npoMeKyTo4HOM aTTecTannu 9
(Ix3amen)
Hroro 144 6 6 123

3aounan ¢popma o0yuenus (yckopenHoe odyuenue Ha 6asze CIIO, na 6aze BO)

TpynoemMkocTb
AyauTOpHBIE Kon
Ne TeMa THCHHILINHBL 3aHATHA UHIUKATOPA U
Bcero CPO | neckpunropa
JI 113 (13, AOCTHIKEHUSI
C3) .
KOMIeTeH Ui
1 2 3 4 5 6 7
BBenenue B Kypc TEXHOJIOTHI TPOJIAK. -2 OIIK-
1 20 2 18 4.2,
NJ-1TIK- 8.1
OcHoBHbIE METOIUKHU YD HEKTUBHBIX NJ-4 OIIK-
2 | mpoJaX TYPUCTCKOTO MPOAYKTA. 20 2 18 4.2,
NA-3T1K- 8.1
AyZINT ¥ TEXHOJIOTUN YIIPaBJICHUS NJ-6 OIIK-
3 | mpomaxamu. 20 2 18 4.2,
-5 I1K- 8.1
BepOanbHbie 1 HeBepOaTbHBIC M-8 OIIK-
4 | TEXHOJOTHUHU TTPOJIAXK 20 2 18 4.2,
NJ-7 T1K- 8.1
Opranuzanus npojax u COBpEMEHHbBIE NJ-10 OIIK-
5 | TEXHOJIOTUU B TypU3ME. 18 18 4.2,
NA-9T1K- 8.1
KopnoparusHble cTaHIapTHI N-12 OIIK-
6 | TYpUCTCKUX areHTCTB IPH OpraHU3aLUU 18 18 4.2,
MIPOJIAX TYpP.yCIyT N-11TIK- 8.1
Crneuuduka nponax Ha N-12 OIIK-
7 | MeXAYHApOIHBIX PhIHKAX TYPUCTCKUX 19 19 4.2,
IIPOJYKTOB. N-9 I1K- 8.1
Buja npoMexyTOYHO aTTeCTALMHU 9
(Ox3amen)
Hroro 144 4 127




Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. BBegenne B Kypc TeXHOJIOTHI TPOJAK.

[Tpomaxa TypuUCTHUYECKOrOo IpPOAYKTa Kak MHOroakTtopHelii mpouecc. OcoOeHHOCTH pPabOThI
MEHEHKEPOB I10 IpojaxaM B cepe Typuctuaeckux ycuyr. [Tpuniunst 3¢ hekTuBHON KOMMYHUKAITUN U
00CITy’)KUBaHMs KJIMEHTOB B TypHUCTHYECKOM Ou3Hece. OTiIMYMe NMPOJaKu YCIyrH OT MPOJaKu TOBapa.
OnpeneneHue KIIOYEBBIX CTaJAWNd B3auMOJEHCTBUS C KiaueHTaMmu. [locTaHoBka uened W 3agad Juis
KaXI0M CTaJuu MpoAaXX TypUCTHUYECKUX Yciyr. OlleHKa KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKOTO
npoaykra. IlnanupoBanue npopax. IlponBuxkeHue TyprnpoaykTa Ha pPbIHOK. ATEHTCKMH JIOTOBOp O
peaM3anMyu TypHCTCKOro mnpoaykra. I{ukn mpopaxk. 3aBepiueHue cuenku. Kak moaBecTH KIHMEHTa K
IIPUHATHUIO PELIEHUS O MOKYIIKE Typa.

Tema 2. OcHoBHBIE MeTOAUKH 3P PeKTHBHBIX MPOIAK TYPUCTCKOT0 MPOTYKTA
DddexkTuBHOCTH NTpoaaXK. Bei0op 3¢ (heKTUBHBIX TEXHOJOTHUN Mpoaax. PacyeT adpexTuBHOCTH Mpoaak
Oco0eHHOCTH HCCIICIOBAHUSI PBIHKA TYPUCTCKUX YCiyr;. LleHOBas MONMTHMKA Kak 3Tal TEXHOJOTHUU
npoaax B TypuHaycTpun dopMupoBaHHE IIEH HA TYPUCTHUYECKHH MPOAYKT. DakTOpbI, BIUSIONIAE HA
1eHbI Typyciyr. CTpaTeruu u MpaBuiia BEJCHUS MIEPETOBOPOB O IICHE.

Tema 3. AyIuT U TEXHOJOTHH YIPABJIEHHUS MPOAAKAMMU.

Bunsl aynura. 3aueM u Korja Hy)XeH ayauT. MeTojbl NpoBeJeHUs ayauTa MpoJax TYpPUPMBL.
VYnpasneHnue npoaaxxkamu. AHanIM3 MecTa U Ipouecca npojax. AHallu3 JIEMEHTOB CBSI3U C KIMEHTAMHU..
CocraBieHue oTueTa Mo pe3yabTaTaM ayJIUTOPCKON MPOBEPKU. AYAUT U «KIUEHTCKas 0a3a» KOMIIAHUMU.
10 ocHoBHBIX 3TamoB mnpoBeaeHus npouecca ayauta «Kb» Tumosnorus M MeTonAbl BBISBICHHE
norpeOHocTe KkimeHTa. Bompockl kak crnoco0 BeleHHsl Oecellbl B JKEJIaeMOM HampaBieHUU. TuIbl
BOIIPOCOB M TEXHUKH MX KOHCTpyupoBaHus. Kak ¢ nmomoipto BonpocoB popMHUpPOBaTh JONOJIHUTENbHbBIE
HOTpeOHOCTH Y KIMEHTA: MOKYyIKa 0oJiee 10poro Typa JONOJHUTEIbHBIX YCIYT, MHIUBUAYaJIbHOIO Typa.
JloAnpHOCTD KIIMEHTOB TypareHTCTBA U IPOrpaMMbl ee noBbliieHus. [Icuxonorus npoaax.

Tema 4. Bep6asibHble U HeBepOaIbHbIE TEXHOJIOTHH MPOAAK

OCOOeHHOCTH JMYHOW MPOAAXKH TYPUCTHUECKOTO TMPOIYKTA. YCTAHOBJIEHHME KOHTaKTa C
knueHTamu. CIIMH-texnonorun. IlpodeccuonanbHoe TenedoHHoe oOuieHHe ¢ kineHToM. Pabora ¢
«TPYAHBIMHM» KJIMEeHTaMH. PaboTa C CONpPOTHUBICHHMSAMU U BO3PAXECHUSAMH KIMEHTa. MHCTpyMEHTBI
cTUMyIUpoBaHus mpoxax. lleHoBoe crumynupoBanme. HartypampHoe crumynupoBanue. Wrposoe
CTUMYJIUpOBaHME. Y CIyXKIMBOE CTUMyIupoBaHue. IIpenoctaBneHre GOHYCOB, CHCTEM CKHMJIOK, aKIUil.
MotuBanus 3pPEeKTUBHBIX IPOAAK B TYpU3ME..

Tema 5. Opranusanusi NpPoJak U COBpeMeHHbIe TEXHOJIOTHHU B TYpU3Me

Vcnonb30BaHWEe MHTEPAaKTUBHBIX TEXHOJIOTMH MpH OpraHu3aldu Npojax. [obanbHas ceTb
HHTepHeT, Kak KaHal NPOABMKEHUS W pealu3alld TypHIpoayKTa. MHHOBaMOHHBIE TEXHOJOTHMU B
Typusme. JUCTpUOBIOTOPCKME CEeTH M TIJI00aJbHbIE CHCTEMBbl OpPOHUPOBaHMS KaK HHCTPYMEHT
opranuzanuu npoaax. CoBpeMEHHbIE CPECTBA aBTOMATH3alMU Mpolecca nmpoaax. OCHOBHbIE NpaBUIIa
IPOBE/IEHUS TMPE3eHTAMH TYPUCTHYECKUX ycayr. MHpopMmalmoHHOe M SMOLMOHAIBHOE HAlOJIHEHUE
npe3eHTauuu. CooTHomeHue $pakToB, MPEUMYIIECTB U BHITOJ] B IPE3EHTALUU TPEI0KEHUS

Tema 6. KopnopaTuBHble CTaHAAPTHI TYPHUCTCKHX AareHTCTB MNPH OPraHU3alMH MPOJAK
Typ.ycJayr

KopnopatuBHble CTaHIapThI CETU TYPUCTCKUX areHTCTB. KopropaTuBHbIe CTaHIAPTHI TYPPUPM

Tema 7. Cneuuduka npoaak Ha Me:KIYHAPOIHBIX PbIHKAX TYPUCTCKUX NPOIYKTOB

Oco0OeHHOCTH U TEHJEHIMH Pa3BUTHS MEXIYHAPOJHOIO PhIHKA TYpYCIyr. TeXHOIOTHMHM MpOJax
MEXYHApOAHBIX TYpOB. [loroBopHOE opopmiieHHE onepannii MeXAyHapOIHOTO TypH3Ma.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)

Ne Tema npakTH4ecKoro (CeMHHAPCKOro, 1a00pPaTOPHOIo0) 3aHATHUS
1 2

C31 | BBenenue B Kypc TEXHOJOTHH MTPOJIAK.

C32 | OcHoBHBIE METOIUKH 3P HEKTHUBHBIX MTPOJIAYXK TYPUCTCKOTO MPOTYKTA.

C33 | AyIuT ¥ TEXHOJOTUH YIPABJICHUS IPOJAKaMHU.

C34 | BepbasbHbIe U HEBEPOAITHHBIC TEXHOJIOTHH MPOIAK

C35 | Opranuzanus 0pojaxx 1 COBpEMEHHbIE TEXHOJIOTHH B TYpU3ME.

36 KopnoparuBHbie cTaHIapThl TYPUCTCKUX areHTCTB IIPU OpraHU3aluy Ipoaax

Typ.ycayr
C37 | Cneuuduka nponax Ha MEXAYHAPOAHBIX PhIHKAX TYPUCTCKUX MPOTYKTOB.
3aounas opma o0yueHusi (MOJHbIN CPOK,)
Ne Tema npakTH4ecKoOro (CeMHHAPCKOro, 1a00PATOPHOI0) 3aHATHUSA
1 2

C32 | BepbanbHbie u HeBepOaIbHBIE TEXHOJIOTUU TPOJAK

C33 | Opranuzanus 0pojaxx 1 COBpEMEHHbIE TEXHOJIOIMH B TYPU3ME.

C3 4 KopnopatuBHbie cTaHIapTHI TYPUCTCKUX areHTCTB MIPHU OpraHU3aluy Mpoaax

Typ.ycayr

3aouHasn ¢popma o0yuenus (yckopenHoe odyuenue Ha 6aze CIIO, Ha 6aze BO)

Ne Tema npakTH4YecKOro (CeMHHaApPCKOro, J1a00paTOPHOIo) 3aHATHS
1 2

C32 | AyIuT ¥ TEXHOJIOTUH YIIPaBJICHUS NPOJaKaMHU.

C34 | BepbanbHbie u HeBepOAIbHBIE TEXHOJIOTUU TPOJAK

3.3. O0pa3oBare/ibHbIE TEXHOJIOTHH
QOunas ¢popma 00yueHus (MOJHBIH CPOK)

Bun ®opma / Mertoasl |
%0 y4e0HOr 0
Ne Tema 3ansaTHSA Y4€0HOro | MHTEPAKTHBHOIO
BpeMeHU
3aHATHA o0y4eHHUs
1 2 3 4 5
1 BBenenue B kypc TeXHONIOTHI 1 [TpobGnemuas 100
MIPOJIAK. JIEKIUs
2 OcHOBHbBIE METOAUKH 3PPEKTUBHBIX 1 [IpoGnemHuas 100
MPOJIaK TYPUCTCKOTO MPOAYKTA. JEKIUs
3 AYIUT ¥ TEXHOJIOTUH YIIPABJICHUS T [TpoGnemHuas 100
MPOJAKAMHU. JIEKIUs
4 BepOanbpubie u HeBepOaIbHbIE 1 [TpobGnemuas 100
TEXHOJIOTUU MPOJIAK JIEKIUs
Opranuzanus npoaax u
p HHA PO [TpobGnemuas
5 | coBpeMeHHbIE TEXHOJIOTUH B J 100
TeKIUs
TypU3ME.
KopnopatuBHbie cTaH1apThI
pTIop Aap [TpobnemHuas
6 | TYpHCTCKHX areHTCTB IpH J eIl 100
OpraHM3aIfy MPOJAX TYp.yCIyr B
Cneuunduka npoaax Ha
i poa [TpobGnemuas
7 | MEeXITYHAPOIHBIX PHIHKAX J [N 100
TYPUCTCKUX MPOJTYKTOB.
Hroro % 31%




3aouHas opma o0yueHus (MOJHbINA CPOK)

®opma /
Bun o
MeTtoasbl Yo y4€OHOT 0
Ne Tema 3ansaTHsA y4eOHOro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHA
o0yueHust
1 2 3 4 5
1 BBeznenue B Kypc TEXHOIOTUI 1 [Ipobnemuas 10
MIPOJIAXK. JeKIUs
9 OcHoBHBIE METOIUKH I (HEKTUBHBIX T [IpobnemHuas 10
IIPOJAXK TYPUCTCKOTO NPOAYKTA. JEeKIUs
3 AyIUT ¥ TEXHOJIOTUU YIIPaBJICHUS T [IpoGnemnuas 10
IIPOJAKAMHU. JEeKIUs
Hroro % 50%
3aounan ¢popma o0yuenus (yckopenHoe ooyuenue Ha 6aze CIIO, na 6aze BO)
®opma /
Bun p o
Metoasbl % y4e0HOro
Ne Tema 3ansaTust yueOHOoro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHSA
o0yueHust
1 2 3 4 5)
1 BBenenue B Kypc TEXHOJIOTHIA T [IpoGnemuas 10
MIPOJIAXK. JEeKIUs
2 OcHOBHbIE METOAUKH 3PPEKTUBHBIX 1 [IpoGnemuas 10
MIPOJIAXK TYPUCTCKOTO MPOAYKTA. JCKIHUs
Htoro % 50%
Pa3nes 4. Opranusanusi caMoCTOATEIbHOM PadoThl 00yUYarOIMXCst
4.1. Opranusanms caMOCTOSATEJIbHOM padoThl 00y4al0IMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PeKOMeHyeMoit
JINTEPATypPhbl
1 2 3 4
1 | BBeneHue B Kypc TEXHOJIOTHI MPOJAK. 1-3 12,11
HOBHBIE METOJIUKU KTUBHBIX MTPOJIAX
2 OcCHOBHBIE METO abde pon 4-8 1,2.4.9
TYPUCTCKOT'O MPOJIYKTA.
3 | AyIuT U TEXHOJIOTUHU YIIPABJICHHUSI IPOJIAKAMH. 9-12 1,3,6
BepOanpubie 1 HeBepOaTbHbBIE TEXHOJIOTHU
4 p p 13'18 112131415110
MIPOJIAXK
Opranu3zanys npojax U COBpeMEHHbIE
5 | P HIBHIDOA P 19-22 1,2,4
TEXHOJIOTUU B TYpU3ME.
KopriopaTuBHBIE cTaHAAPTHI TYPUCTCKAX
6 | ~OPTOP AapTbl TYP 23-28 13,7
areHTCTB IIPU OpraHU3aIMH MPOJIAXK TYP.yCIyT
Crnenuduka npoaaxx Ha MEKITyHAPOTHBIX
7 | Creanguxa npon AyHapox 28-41 12,4
PBIHKaX TYPUCTCKUX MPOTYKTOB.
Ilepeyenb BOPOCOB, BBIHOCHMbIX HA CAMOCTOSAITEJIBHYIO padoTy 00y4arommxcst
1. CoBpeMeHHOE COCTOsSIHHE U (PAaKTOPHI Pa3BUTHS TypU3Ma.
2. YcnoBust, HE0OX0AUMBIE /IS YCIIEITHOTO Pa3BUTHUS TYpU3Ma: IPUPOIHBIE OOraTCTBa,
uH(pacTpyKTypa, MaTepraibHas 6a3a, TpaHCIIOPT, KyJIbTYPHBIN MOTEHIHAIL.
3. [TpoGieMbI MECTHOTO TYpU3Ma U MYTH MX PEIICHUsI.
4. Typu3sm u counanbHble TPoOIEeMbI 00IIECTBA.
5. Typu3M U MOBBIIEHNUE YPOBHS KU3HH TPYISIIUXCS.
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6. Poins Typu3ma B perieHnu npo0iaeMbl 6e3padoTHIbL.

7. DKOJIOTUYECKOE BO3/ICUCTBUE TYpU3Ma.

8. @dakTopbl pa3BUTHS TypU3Ma, TpeOyIOle KOOPAUHAIUH.

9. I'ymaHuTapHOE 3HaYeHHE TypU3Ma.

10.  Typu3Mm Kak COBMEIIECHHE OTJbIXa C IO3HAHUEM.

11.  MupHas HanpaBJIEHHOCTh TYpU3Ma.

12. NHTennexTyallbHOE COEepKaHUE Typru3Ma U 3KCKypcuil. TypusM U BocliUTaHHE
HOJPACTAIOIIET0 MTOKOJICHHS.

13. Omnpenenenus, NPUHATHIE B MEXTYHAPOAHON TYPUCTCKON CTaTUCTHUKE: TYPHU3M,
IYTEIIECTBEHHUK, IOCETUTENb, TYPUCT, SKCKYPCAHT, LIEJIH I0€3/10K, IPOAOJIKUTEIbHOCTh IPEObIBAHHUS.

14. CoOTBETCTBYIOIINE CTATUCTUYECKHE KIacCU(DUKAIUH.

15.  Knaccu¢ukanus TypuCTCKMX MapIIPYTOB U TYPOB IO IPU3HAKaM: CE30HHOCTh JI€HCTBHUS,
HOCTPOCHHE TPACCHI MAPIIPYTA, TPOAOIDKUTEIHLHOCTD ITyTEHIECTBUSI.

16.  Knaccu¢ukanus TpaHCTypOB 10 BUY TPAHCIIOPTa HA MapUIpyTe U €ro MPUHAIJIEKHOCTH

17. OneHka 3KOHOMUYECKOH 3 (HEKTHBHOCTH U 1IETIECO00PA3ZHOCTH Pa3pabOTKH TYPHCTCKOTO
IPOAYKTA.

18.  Ilpomecchl pa3paOOTKU M BHEAPEHUS MPOIYKTA B MPAKTUKY. ONTUMHU3ALUS TYPOB.

19.  TlonsAtue u copepKaHue MPOrpaMMbl OOCITYKUBAHHS.

20.  CocraB ycmyr. OCHOBHBIE U JONOJHHUTEIBHBIE YCIYTH.

21.  IIpumepsl pa3aMyHbIX TEMATUYECKUX IPOTrPaMM OOCITy>KUBAHMSL.

22.  Tloxa3zaTenu mOTpEeOUTEILCKUX CBOICTB Typa.

23.  TexHonorus o0ciaykMBaHUs KaK MHCTPYMEHT KayecTBa B TYpU3ME.

24, CerMeHTanus TYpUCTCKOTO pbIHKA. TypUCTCKUIA CIIpoC.

25.  OcoOGeHHOCTH TYPHCTCKOTO PBIHKA.

26.  JIuddepeHmpoBaHHBIN MOAX0 K OpraHU3AIUN TYPUCTCKOTO 00CTYKUBAHUSI.

27.  OCHOBHBIE THIIBI TYPUCTCKUX TOCTUHUL, (PYHKIIMOHAJIbHBIE TPEOOBAHUS K HUM.

28.  Kunaccudukanus TOCTUHUIL 110 YPOBHIO 0OCTYKHBAHUS.

29. Bunpl knmaccudukaiui.

30.  OcHOBHBIE TapaMeTPHI B CHCTEMaxX KiacCu(UKAUU TOCTHHUII.

31.  XapakTepHcTHUKa TOCTHHUIL] pa3HOrO YPOBHA. Buibl HOMEpOB.

32.  IlpuHOUTBI OOCITY)KUBAHHS B TOCTHHULIAX.

33.  TpaHCHOPTHbIE KOMIIAHUU HA TYPUCTCKOM PBIHKE.

34.  TpaHCHOPTHBIE KOMITAHUU HA TYPUCTCKOM PBIHKE.

35.  llenooOpa3oBanue Ha TpaHcopTe. MArkuil 1 KECTKUM OJIO0KH.

36.  KoHCynbCKO-BH30BOE 00CTYKHBAHHE.

37.  CrpaHbl ¢ pa3MU4HbIM BU30BBIM pexuMoM. 3oHa [llenrena.

38.  CrpaxoBaHuE B TypuU3Me

39.  Jlonist peTHOHOB MHpa Ha TYPUCTCKOM PBIHKE 10 MPHOBUISAM U MOCTYIIJICHUSM OT
MEX1YHapOJAHOI0 Typu3Ma (B pa3BUTHH I10 TO/1aM).

40. Bbe3gHoii 1 BbIE3HON TypU3M B €BPONECHCKUX CTpPaHAaX.

41.  JluHaMMKa MEXIYHapOJHOTO TYPUCTCKOTO PhIHKA.

4.2. IlepeyeHb y4eOHO-METOAUYECKOT0 00ecIeYeHUsI CAMOCTOAITEIbHOM PadoThl 00y4aroIMXCst

CamocrosrenbHas paboTa 00yyaronmxcsi 00ecreunBaeTcs CIEAYOIUMU Y4e0HO-MeTOIMUECKUMHU

MaTepuataMu:

1. VYkazanusmu B paboueil nporpamme mno gucuurivae (m.4.1.)

2. JlekMOHHBIE MaTEpUaJIbl B COCTaBE yUeOHO-METOINYECKOT0 KOMITJIEKCA MO JUCIUILINHE

3. 3amaHUAMM W METOJUYECKUMH PEKOMEHJALUSMH IO OpPraHU3allMH CaMOCTOSATENbHOW pPabOThI

00y4aroIuXxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCA MO JUCLUIUIMHE.

4. T'moccapueM no JUCHUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA M0 AUCIUIIINHE.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPOIUPYIOWUX — MAMepuanos  NnpeoOHA3HAYeHHbIX Ol UBMEPEHUs  VPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanusi k cmpykmype u codepyxcanuro POC Oucyuniunvl pezirameHmupyromcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHo4YHbIE CpeICcTBA
e KonTposaupyemblie pa3esibl (TeMbl) ﬁoﬂeizﬂﬁﬁizoga
- AU CIMTITTMHBI J 3 (J13,C3) | CPO AeCKp P
AOCTHKEHUS
KOMIIeTeHIH
1 2 3 4 5 6
BBenenue B Kypc TEXHOJIOTHI NJ1-2 OIIK- 4.2,
1 MIPOJIAXK. YO YO 1PB WJI-1 IIK- 8.1
2 OcHOBHBIE METOAUKH YPPEKTUBHBIX vO vO IIPB NJ-4 OIIK- 4.2,
MPOJIAK TYPUCTCKOTO MPOAYKTA. NJI1-3 TIK- 8.1
AyIUT ¥ TEXHOJIOTUU YIIPABJICHUS NJI-6 OIIK- 4.2,
3 MIPOJIAYKaMHU. YO YO 1PB WJI-5 I1K- 8.1
BepOanbHbie 1 HeBepOaIbHBIC M-8 OIIK- 4.2,
4 TEXHOJIOTHH MPOJAK YO 1PB 1PB WJI-7 IIK- 8.1
Opranu3anus npoaax u N-10 OIIK- 4.2,
> COBPEMEHHBIE TEXHOJIOTHH B TYpU3ME. vo vo 1PB NA-9TIK- 8.1
KopmoparuBHbie CTaHIapTHI
N-12 OIIK- 4.2,
6 | TYpUCTCKUX areHTCTB IIPH YO YO I1IPB VIT-11 TTK- 8.1
OpraHu3aIiy MPOAAXK TYP.yCIyT
Crneuuduka nponax Ha
NJ-12 OIIK- 4.2,
7 | MEeXAYHapOIHBIX PhIHKAX TypUCTCKUX | YO IIPB [IPB V19 TTK- 8.1
POJTYKTOB.
3aouHasi popma 00yueHus (IOJTHBIH CPOK)
OueHoYHBIE CPECTBA
KounTtpouanpyembie pa3aelibl Kox unjukaropa n
Ne po.Mpy pasit 113 (JI3, AeCKpHUITOpa
(TemMbl) TUCUMILTHHBI J CPO
C3) JOCTHIKEHUSI
KOMIIeTEeHIH
1 2 3 4 5 6
BBenenue B Kypc TeXHONOTUI NJ1-2 OIIK- 4.2,
1 MIPOJIAXK. YO 1PB nJI-1 K- 8.1
OCHOBHBIE METOITUKU
NJI-4 OIIK- 4.2,
2 | 30 peKTUBHBIX TIPOTAK YO I1PB V-3 TTK- 8.1
TYPUCTCKOTO MPOJYKTA.
AyIUT ¥ TEXHOJIOTUU YIIPaBJICHUS NJI-6 OIIK- 4.2,
3 MIPOJIaYKaAMU. Yo IPB HJI-5 IIK- 8.1
BepbansHbie 1 HEBepOaTbHBIC NJI-8 OIIK- 4.2,
4 TEXHOJIOTUU MPOJIAK YO 1PB NJ-7 K- 8.1
5 | Opranuzanus npojaax u YO I1PB HJI-10 OIIK- 4.2,
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COBPEMEHHbBIE TEXHOJIOTHH B NA-9T1IK- 8.1
TypHU3MeE.
KopriopaTiBHbIe cTaHAAPTHI
NJI-12 OTIK- 4.2,
6 | TYPUCTCKHMX areHTCTB IIPH YO ITPB VIT-11 TTK- 8.1
OpraHu3aIMH MPOAAXK TYP.yCIyT
7 | oo npoen T ok ez
AYHAPOIHLIX P WJ-9 TIK- 8.1
TYPUCTCKUX MPOJYKTOB.

3aounas ¢opma o6yuenus (yckopennoe ooyuenue Ha 6aze CIIO, na 6aze BO)

OueHo4YHbIE CPeCTBA \
KonTpoaunpyemsie pa3aesibl Kox unjukaropa u
Ne poOTHpY pasi 3 (J13, AEeCKpUNTOopa
(TeMbI) JTUCHUIJIMHBI J CPO
C3) JOCTHKEHMSI
KOMIIeTeHI NI
1 2 3 4 5 6
BBenenue B Kypc TeXHOIOTUI NJI-2 OIIK- 4.2,
1 MIPOJIAXK. YO IPB N/I-1IIK- 8.1
OCHOBHBIEC METOJIUKH
NJ-4 OIIK- 4.2,
2 | 23 PEeKTUBHBIX TPOIAK YO [1PB VIJI-3 ITK- 8.1
TYPUCTCKOTO TMPOJTIYKTA.
AyaHUT ¥ TEXHOJIOTUU N/1-6 OIIK- 4.2,
3 yIpaBICHUS MPOJAKaAMHU. yo HPB NJI-5TIK- 8.1
Bepbanbubie 1 HeBepOaTbHbIE M-8 OIIK- 4.2,
4 TEXHOJIOTHH MPOJaxX yo TIPB N/1-7 IIK- 8.1
- OpraHuzanus npoJax u . VIJI-10 OTIK- 4.2,
COBPEMEHHBIC TEXHOJIOTHH B VIJ1-0 TIK- 8.1
TypHU3MeE.
KopnioparuBHbIe cTaHIapTHI
6 | TYPHCTCKHX areHTCTB NP IIPB NJI-12 OIIK- 4.2,
OpraHu3aIMH MPOJAK Mn/I-11 TIK- 8.1
Typ.ycayr
o I pp | WAHL2OIK- 42
ALYHAPOIHBIX P WJI-9 TTK- 8.1
TYPUCTCKUX TPOJTYKTOB.

YcaoBHbIe 0003HAYeHHS OLIEHOYHBIX cpeacTB (Ctoadusi 3, 4, 5):

YO — yctupiii (GpoHTaNBHBIN, HHAMBUTYaTbHbIN, KOMOMHUPOBAHHBIH) ONPOC;

IIPB — npoBepka pedepaToB, OTYETOB, PpELEH3UH, AaHHOTAIMM, KOHCIIEKTOB, TIpapuuecKoro
MmarepHaia, ycce, IepeBoJIOB, PELICHUH 3aJaHNH, BHITOJIHEHHBIX 3a/1aHUI B 2JIGKTPOHHOM BUJE U T. 1.
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs
IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aJaHU I

Tema Ne 3: «KAyAUT ¥ TEXHOJIOTHH YIIPABJIEHHUS MPOAAKAMID)

1. TIpoaHanmu3upoBaTh CYIIECTBYIOUIME METOJbI TMOBBIIICHUS A(PGEKTUBHOCTH TMPOJAXK U
pa3paboTaTh PEKOMEHJAIMK MO MOBBIIICHUIO 3((EeKTUBHOCTH NpoONaX YyCIyr Uil KOHKPETHOTO
TYPUCTCKOTO MPEANPUATHSI.

2. Pazpaborarh NpeuIoKeHUsI MO ONTUMH3ALMU CHCTEMbI MPOJAX YCIYT Uil KOHKPETHOTO
TYPUCTCKOTO MPEANPUATHSI.

Tema Ne 4: «Bep0asibHble 1 HeBepOaJIbHbIE TEXHOJIOTHH MPOAAH»

1. IIpoBectn oueHKY 3((EKTUBHOCTH HCIOIB30BaHUS BEPOATBHBIX TEXHOJOTUH MHPOAAX s
NPEANPUATHS UHIyCTPUH TypHU3Ma (Ha MpUMepe KOHKPETHOTO TYPHCTCKOTO MPEIIPHUITHSA ).

2. Ilpoectu oueHKY 3(PPEKTHBHOCTH HCIOIB30BAHUS HEBEPOATBHBIX TEXHOJOTHH MPOJaX s
NPEANIPUATHS MHIyCTPUH TypHU3Ma (Ha MpUMepe KOHKPETHOTO TYPHCTCKOTO TPEIIPUSITHS)

5.3. TemaTuKa NUCbMEHHBIX PAa0OT 00yYAIOIIMXCS

TemaTHKa I0KJIA/I0B MO JUCHUIIMHE

1. CoBpeMeHHbIE TEHIECHLUU DPAa3BUTUS POCCHUMCKON HMHIYCTPUM TypH3Ma M MX BIMSHHE Ha
OpTaHU3aINI0 CUCTEMBI IPOJAXK TYpP CIYT (Ha MPUMEpPe KOHKPETHOTO PETHOHA).

2. Opranuzanys CcHCTeMbl MPOJaX B MHIYCTPUM Typu3zMa (Ha THpuUMepe KOHKPETHOTO
TYPUCTCKOTO MPENIPUSATHS).

3. [InanupoBaHue Kapbephl MPOAABLA TYPUCTCKUX YCIYT (Ha IPUMEpe KOHKPETHOTO TYPHUCTCKOTO
IPEIIPUITUS).

4. YnpasieHue npojaxaMu B Typu3Me (Ha IpuMepe KOHKPETHOI'O TYPUCTCKOTO IPEATIPHUATHSA).

5. Opranm3anus OT[ella MapKeTHHTa W NPOJaX Ha MPEONPUATHIX HHIYCTPUH Typu3Mma (Ha
IprUMepe KOHKPETHOI'O TYPUCTCKOTO IPEANPUATHS).

6. OcHOBHBIE METOJBI U TPUEMBI O0yUYEHHSI COTPYIHUKOB OT/eNia MapKeTHHTa W Ipoaax (Ha
prUMepe KOHKPETHOI'O TYPUCTCKOTO IPEANPUATHS).

7. CucrtemMa KOMMYHHUKAIlMM OT/EJIa MapKETHHTa W TPOAaX Ha TPEANPHITUSAX HHIYCTPUU
TypHu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTCKOTO MPEAIPUSTHUSA).

8. OreHKa IeATeNbHOCTH OT/eNla MApKEeTHHTA U MPOAaX (Ha MpUMepe KOHKPETHOTO TYPHCTCKOTO
IPEIIPUSITHS).

9. IlapTHEpCKUE OTHOIIEHUS B MHAYCTPUU Typu3Ma (Ha KOHKPETHOM NpUMEpE).

10. HeoOXxoauMOCTh U 1IETH peKIaMbl B UHAYCTPUH TypH3Ma.

11. [InanupoBaHue pEKIAMHON AEATEIbHOCTH NPEAIPUATUN UHIAYCTPUU TypU3Ma.

12. PabGota npeanpusTHi HMHAYCTPUM TypHU3Ma C PEKIAMHBIMU areHTCTBaMHu (Ha IMpHUMepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPHUSTHS).

13. Opranuszanus u 1uiaHupoBaHue Mmeponpustuil Public Relations B unayctpum Typusma (Ha
npruMepe KOHKPETHOTO TYPUCTCKOTO TPEATPUSITHS).

14. Onenka > dextuBHocTH Meporpustuii Public Relations B ungyctpun typusma (Ha npumepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPHUSTHS).

15. TlpuMmeHeHHE COBPEMEHHBIX TEXHOJOTHH MpoAaX Typyclayr (Ha NpuMepe KOHKPETHOIO
TYPUCTCKOTO MPEIITPHUSITHS).

16. Vcnionp3oBanue BepOaIbHBIX TEXHOJIOTUH MPH MPOJIaKe TypyCIyr (Ha mpuMepe KOHKPETHOTO
TYPUCTCKOTO MPEIITPHUSITHUS).

17. Hcnonb3oBaHue HeBepOATbHBIX TEXHOJIOTMHA TMpH TpoJaxe Typyciayr (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO TIPEIIPHUSTHS).

18. MotuBanust 3pQeKTUBHBIX MPOJAX YCIYr MPEANPHUITUS UHIYCTPUU TypH3Ma (Ha IpHUMepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPUSATHS).
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19. llenenosaranue B Mpojaaxax Typyclayr (Ha mHpuUMepe KOHKPETHOIO TYPUCTCKOIO
MPEATPUSITHS ).

5.4 IlepeyeHb BONPOCOB MPOMEKYTOYHOI aTTeCTAIIMH 1O AMCHHUIJIMHE
Bonpochl Kk 3k3aMeHy
1.OcHOBHBIE TEXHOJIOTHH U O0LIME 3aKOHOMEPHOCTH CUCTEMBI MPOJIaXK B TYPUCTCKOW MHAYCTPHUU.
2.0co0EHHOCTH U OCHOBHBIE CBOMCTBA TYPIPOAYKTA.
3.IIpogaxka TypuCTHUECKOTO MPOIYKTa KaKk MHOTO(aKTOPHBIH Mpoliecc.
4.0co0eHHOCTH PabOThI MEHEKEPOB IO MPOJakaM B chepe TYpUCTUUECKHX YCIIYT.
5.Cucrema 11eHHOCTEH 1 yOEKIeHHI MpoQecCuOHAIBHOTO IPOAaBIa TYPUCTUYECKUX YCIYT.
6.01iMune nTpoJIaXu yCIyry OT MPOAakH TOBapa.
7.0npeneneHue KI0UYeBbIX CTaIUA B3aUMOACHCTBUS C KIIMEHTAMH.
8.KuroueBbie OM3HEC-TIPOIIECCHI B OPTaHU3AUH TTPOIAXK.
9.01eHKa KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO MPOIYKTA.
10. IlpoaBmxeHre TypHIpoOAYyKTa Ha PbIHOK.
11. AreHTCKHi1 JOTOBOP O peaar3aldi TYPUCTCKOTO MPOAYKTA.
12. Iukn npojax. 3aBeplIEHUE CIIEIKH.
13. Crioco6sI mo/1BOa KJIIMEHTA K IPUHATHIO PEIICHUs O MOKYyNKe Typa. OCHOBHbIE METOUKU
3¢ GEKTUBHBIX MTPOAAXK TYPUCTCKOTO IMPOIYKTA.
14. DddekTuBHOCTH TPOAAK.
15. Bo160p 3 heKTHBHBIX TEXHOIOTHH MPOIAK.
16. Pacuet 3ppeKTHBHOCTH MPOIaXK.
17. OcoGeHHOCTH UCCIIeAOBAHMS PBIHKA TYPUCTCKUX YCIYT.
18. Ilena kak gakTop opraHu3aIly MPOJax TYPIPOIYKTa.
19. lleHoBas MOJIMTUKA KaK 3TaIl TEXHOJIOIMU MTPOJaXK B TypuHAycTpun POpMUPOBAHUE 1IEH Ha
TYPUCTUYECKHI POTYKT.
20. Buzpl 11eH Ha Typyciiyru B cdepe Typusma.
21. OcHOBHBIE 3TaIlbl IEHOOOPA30BAHUS TYPUCTHUYECKOTO MTPOIYKTA.
22. ®akTOpPHI, BIUAIONINE HA IICHBI TYPYCIIYT.
23. Onpenenenyie EHOBOW CTPaTEruy NPEIPUATUI COIIMAIIBHO-KYJIBTYPHOI'O CEpBUCA U
Typu3Mma..
24. BausiHue 1IEHOBOM MOJIMTUKY HA YPOBEHD MPOJIAXK TYPUCTUYECKUX YCIIYT.
25. Ctpareruu u npaBuiia BeJ€HHUS IIEPErOBOPOB O LICHE.
26. AyIuT ¥ TEXHOJIOTUH YIIPABIIEHUS IPOJAKaMU.
27. Buapl aynuTa. 3aueM U KOrJia HyXeH ayauT.
28. MeTob! IpOBEIEHUs ayiuTa MPOJaxK TYPPUPMBI.
29. YnpaBneHue npoiakamH.
30. Ananu3 MecTa M Ipouecca npoaax.
31. AHanu3 31€MEHTOB CBSI3U C KJIMEHTAMHU.
32. BoisiBeHUE CUIIBHBIX U CIa0BIX CTOPOH.
33. Pa3paboTka npeuioKeHU WM IPOrpaMMBbl pa3BUTHSI TPOJIaXK TYPIPOTYKTa.
34. AyauT u «JIHEHTCKast 0a3a» KOMITaHUU.
35. Opranuzanus 00CITy)KUBaHUS MOTpeOUTENEH.
36. Kareropuu norpedureneir 1 0COOEHHOCTH UX OOCITY>KUBAHMUSL.
37. BeisiBnienue u (opMupoBaHUE MOTPEOHOCTEN KITHEHTA.
38. Tunosnorus u METo bl BEISIBICHHE MOTPEOHOCTEH KIIMEHTA.
39. Bompochl kak crioco0 BeaeHus Oeceipl B )KeTaeMOM HaIPaBJICHHH.
40. Tunsl BOIPOCOB U TEXHUKU MUX KOHCTPYUPOBAHUSI.
41. OcHOBHBIE OMUOKY MPU OMPEICTICHUN TOTPEOHOCTEH KIMEHTA.
42. TexHUKH aKTUBHOT'O CITyIIIaHUs, HeBepOaIbHbIE KOMITIOHEHThI aKTUBHOT'O CITYIIAHMUS.
43. JIosuTbHOCTB KJIIMEHTOB TYPareHTCTBA U ITPOTPaMMBbI €€ ITOBBIIICHUS.
44. Ilcuxonorus NpoJax.
45. BepbanbHble 1 HeBepOallbHbIE TEXHOJIOTHH MPOIAK.
46. OcoGeHHOCTH JIMYHON MPOJAKHU TYPUCTHUECKOTO TPOIAYKTA.
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47.
48.
49.
50.

VYcranosnenue koHTakTa ¢ kimeHTamu. CIIMH-rexHomorum.

[IpodeccnonanpHOE TenehoHHOE OOIICHUE C KIUEHTOM.

OcHoBHbIE TIpaBUiIa BEICHUS TeIe(POHHBIX IEPETOBOPOB.

HNHCTpyMEHTHI YCTaHOBJICHHUS KOHTAKTa U (POPMUPOBAHUS JOBEPUTEITHLHON aTMOC(EpPHI B

TeneoHHOM 00IeHnH ¢ KineHToM. MeTtononorus «KoHTakTy.

51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

PasroBop ¢ KIMEHTOM, KOTOPBIH €llle He 3HAET, YEro OH XOYeT.

OTHKeT Tene(OHHOTo OOLMIEHHS ¢ KIMEHTOM.

[TpuHIMIBI IPOBEIEHHS BCTPEUH € KJIMEHTOM B oduce.

®opmMupoBaHUE MO3UTUBHOIO IIEPBOIO BIIEYATICHUS.

IIpoBeneHue TMarHOCTUKY TUIA KIIMEHTA U BBIOOP ONTUMAIbHOM CTpaTeruy MpoaaxKH.
OcoOeHHOCTH B3aUMOJICHCTBUS C KIIMEHTaMHU Pa3HOTO THIIA.

TexHuku nocrpoeHust BepoaIbHOro U HeBEpOAIbHOIO KOHTAKTA C KIIMEHTOM.
CriocoObl BIIUSAHUS HA BHYTPEHHEE COCTOSTHUE KIIMEHTA.

Pa6ora ¢ «rpyanbiMmu» knuenTamu (IIpaBuiia npuHATHS IPETEH3UN KIMEHTOB.
Kak paszroBapuBath ¢ HEIOBOJIBHBIM KIIMEHTOM.

Kak paGotats ¢ TpeGOBaTEIbHBIMU U KallPU3HBIMU KJIMEHTAMHU.

Kak npenoTBpaTuTh MOsSBICHUS KOHMIUKTHBIX CUTYaIUH.

CranpnapTbl OOLIEHUS C KIMEHTAMHU B PA3JIMYHBIX «CIIOKHBIX)» CUTYalUsX.
TexHuKH OBICTPOTO pereHHsI KOH(QIUKTOB.

PaboTa ¢ cOonpoTHBIEHUSMH U BO3PAXKEHUSAMH KIIMEHTA.

Buibl ¥ IpUUKHBI CONPOTUBIIEHUS KIIMEHTA.

Tunosorus Bo3paxxeHuil. AIropuT™M 00pabOTKU BO3PAXKEHUH.
®opmupoBaHue U 0TPAOOTKA WHANBUIYAIBHOW CTPATETUH PaOOTHI C BO3PAKEHUSMH.
MeTozbl CTUMYIMPOBAHUS POJIAK.

WNHCcTpyMEHTBI CTUMYJIUPOBAaHUS IPOJAK.

IleHOBOE CTUMYIHPOBAHUE MTPOAK.

HarypanbsHoe ctuMynupoBaHue.

HrpoBoe cTuMyIpoBaHUE IPOJAK.

VYciryKn1uBoe CTUMYIMPOBAHUE IPOJIAXK.

16



Pa3nen 6. [lepeueHnb yueOHOii JuTEepaTYyphbl, HEOOXOUMOIi /I OCBOEHUSI TN CHUIIIMHBI

6.1. OcHoBHasi JUTEpaTypa

1. [TarkoBa, C. I'. OcHoOBBI Typusma : yaeOHO-MeToandeckoe nmocodue / C. I'. IlarkoBa. —
Caparos : Aii [1Iu Op Memua, 2019. — 151 ¢. — ISBN 978-5-4486-0812-4. — TekcT : 31CKTPOHHBIN //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/83810.html

2. CymkoBa, T. A. busHec-IulaHMpOBaHWE HA MPEINPUATHSIX chepbl OOCITy)KUBAHHS :
yuebHOoe mocobme / T. A. CymkoBa. — Boponex : BopoHEKCKHiI TOCYIapCTBEHHBI YHUBEPCHUTET
WHKeHepHBIX TexHosorui, 2018. — 186 c. — ISBN 978-5-00032-393-9. — TekcT : 31eKTpoHHbBIN //
DIIEKTPOHHO-OUOINOTEeUHAS cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/88448.htmi

3. VnanoBa, . b. MeHEIKMEHT B TYPHCTCKOM HMHIYCTpHHM : ydeOHOE IOCOOMe JyIs
OakanaBpoB / U. b. Yanosa, H. M. Ynanoga, E. A. Mamuuckas. — 2-e u3a. — Mocksa : JlamkoB u K,
A TIm DOp Memma, 2020. — 255 c¢. — ISBN 978-5-394-03564-7. — Tekct : 31MeKTPOHHBIN //
DIIeKTPOHHO-OMOINOTEUHAS cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/90236.html

4, [[TabamoBa, JI. A. MeHeTXKMEHT B TYPUCTCKONW WHAYCTpUHU : ydeOHOe mocodue / JI. A.
[[TabamoBa. — Cumdeponoib : YHUBEPCUTET SKOHOMHUKH M ympaienus, 2018. — 247 ¢. — ISBN
2227-8397. — Tekct : 31eKTpOHHBIN // DnexkTpoHHO-OubmuoTeunas cuctema IPR BOOKS : [caiit]. —

URL: http://www.iprbookshop.ru/86406.html

6.2. JlonoJHUTENLHAS JJUTEpPaTypa

5. busnec-nmnanupoBanue MNPOEKTOB B cdepe YCIyr ¢ MPHUBICYCHHEM HWHOCTPAHHBIX
WHBeCTHIMI : yueOHOoe nmocobue / H. B. bannukosa, T. H. Koctiouenko, H. H. TenbHoBa [u ap.]. —
Crapomnons : Ceksoits, 2018. — 53 ¢. — ISBN 2227-8397. — Tekcr : anekTpoHHBIH // DAEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/92974.html

6. bonbmynoBa, T. B. YmpaBrneHue MapKeTHHIOM B TYPUCTCKOM HHAYCTpUHU : yueOHOE
noco6ue / T. B. Bonpimrynoa. — Jlumenk : Jlunenkuii rocynapcTBEHHBI TEXHUYECKUH YHUBEPCHUTET,
ObC ACB, 2018. — 165 c. — ISBN 978-5-88247-898-7. — TekcT : 25IeKTpOHHBIN // DNEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/88749.html

7. Burosckas, M. E. Ilcuxonorus nenoBoro obmieHus : yaeOHoe nmocodue s 6akaiaBpoB /
M. E. Burosckas, A. B. Jlucesnd. — 2-e u3n. — Mocksa : Jlamkos u K, At [Tu Dp Menua, 2020. —
139 c. — ISBN 978-5-394-03573-9. — TekcT : 2/1eKTpOHHBIN // DNEeKTpOHHO-OMOIMOTEeYHas: cucTeMa
IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/87619.html

8. HypoBuu, A. I1. Mapketusr typusMma : yuebnoe nocooue / A. I1. lypoBud. — MuHCK :
PecrryOnukanckuii HHCTUTYT npodeccrnoHaibHOro obpazosanus (PUIIO), 2020. — 248 ¢. — ISBN 978-
985-503-989-2. — Tekcr : aneKTpoHHBIH // DnekTpoHHO-0nOInoTeynast cuctema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/94315.html

9. 3axapoBa, H. A. HopmaTuBHO-TIpaBOBbIE OCHOBBI TYPHUCTCKOW W TOCTHHUYHOM
JesATeNIbHOCTH : yuebHoe mocooue / H. A. 3axapoBa. — Mocksa : Ait [Tu Ap Menua, 2020. — 183 ¢. —
ISBN 978-5-4497-0352-1. — TekcT : 31MeKTpoHHBIH // DnekTpoHHO-OMOnIMOTeuHast cucrtema IPR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/93540.html

10.  3axapoma, H. A. ObGecneuenne 0e30macHOCTH B Typu3Me : ydeOHoe mocobme / H. A.
3axapoBa. — Mocksa : Al [Iu Ap Meama, 2020. — 165 ¢. — ISBN 978-5-4497-0393-4. — Texkcr :
JNEeKTPOHHBI // DOnekrpoHHO-OMbOimoTeunas cuctema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/93541.html

11. 3axapoBa, H. A. OCHOBBI TOCTHHUYHOTO Jena : yueOHoe mocobue / H. A. 3axapoBa. —
Mocksa : At [ITm Ap Meana, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 37eKTpOHHBIH //
DNEeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/93543.html

12. 3axapoBa, H. A. OCHOBBI TOCTHHHYHOTO Jena : yueOHoe mocobue / H. A. 3axapoBa. —

Mocksa : At [Tu Ap Meama, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 3MeKTPOHHBIH //

17


http://www.iprbookshop.ru/83810.html
http://www.iprbookshop.ru/88448.html
http://www.iprbookshop.ru/86406.html
http://www.iprbookshop.ru/92974.html
http://www.iprbookshop.ru/88749.html
http://www.iprbookshop.ru/87619.html
http://www.iprbookshop.ru/94315.html
http://www.iprbookshop.ru/93540.html
http://www.iprbookshop.ru/93541.html
http://www.iprbookshop.ru/93543.html

DNeKTPOHHO-ONOIMOTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/93543.html

13. 3axapoBa, H. A. Crannaptusanusi, ceptudukarus, JUIEH3UPOBAHUE, KOHTPOJIb U HAJ30D
B Typu3Me : yueOHoe mocobue / H. A. 3axapoBa. — CaparoB : Ait [lu Ap Menua, 2020. — 137 ¢. —
ISBN 978-5-4497-0391-0. — TekcT : »1meKkTpoHHBIH // DnekrpoHHO-OMOnIMoTeuHast cucrtema IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/93550.html

14.  3axaposa, H. A. CrpaxoBaHue M CTaTUCTHKa B Typu3Me : ydueOHOoe mocobue / H. A.
3axapoBa. — MockBa : Aii [lu Ap Menua, 2020. — 212 ¢. — ISBN 978-5-4497-0390-3. — TekcT :

QJIEKTPOHHBIA // DnekrpoHHO-OmOmmoteunas cucrema [PR BOOKS :  [caiit]. — URL:
http://www.iprbookshop.ru/93552.html
15. WpanwmnoBa, C. B. DKOHOMHKA TOCTMHHYHOI'O MPEIIPHUATHSA : ydeOHOE IocoOHue I

6akanaBpoB / C. B. IBanmioBa. — 2-¢ u3zn. — Mocksa : JlamkoB u K, Aii [Tu Op Menua, 2020. — 213
c. — ISBN 978-5-394-03567-8. — Tekct : 3neKTpoHHBIH // DnekTpoHHO-0uOmmoTeyHast cuctema [IPR
BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/87621.html

16.  Komouesa, B. B. YnpaBienue kauectBoM yciayr : yueOHoe mocooue / B. B. KonoueBa. —
HoBocubupck : HoBocuOupckuii rocynapcTBeHHbINM TeXHUUYECKHi yHuBepcuTeT, 2018. — 99 ¢. — ISBN
978-5-7782-3476-5. — Tekct : anekTpoHHBIA // DnekTpoHHO-OMOMMOTeuHas cucrema [PR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/91462.html

17. Manemmna, H. A. MeHepKMEHT B cepBHCe : ydeOHOe mocobue juist OakanaBpos / H. A.
Manbsmuna. — 2-¢ u3n. — Mocksa : Jlamkos u K, Ait [Iu Op Menua, 2019. — 252 ¢. — ISBN 978-5-
394-03276-9. — Tekcr : 3NMeKTPOHHBIH // DnekTpoHHOo-0nbmmoTeyHas cuctema IPR BOOKS : [caiit]. —
URL.: http://www.iprbookshop.ru/83144.html

18.  Manpmmna, H. A. YenoBek u ero morpeOHOCTH : yuyeOHOe mocodue s OakanaBpos / H.
A. Manpmuna. — 2-e u3a. — Mocksa : JlamkoB u K, At [Tu Op Menua, 2020. — 159 ¢. — ISBN 978-
5-394-03574-6. — Tekcrt : 2neKTpOHHBIN // DnekTpoHHO-OnbmMorednast cuctema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/90240.html

19. Pynenxo, JI. JI. CepBucHas nesaTeabHOCTD : yueOHoe nocooue / JI. JI. Pynenko. — 2-e u3j.
— Mocksa : Jlamkos u K, Aii [Iu 9p Memua, 2019. — 208 c. — ISBN 978-5-394-03282-0. — Tekcr :
IEKTPOHHBIA // DiexkrpoHHO-OMOmmoTeunas cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/83149.html

6.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»
1. http://www.consultant.ru/ -CripaBouno—tpaBoBast cuctema «Koucysaprant ILmrocy.
2. @enepanbHoe XpaHwiuile «EnuHas koiutekius UUGPOBBIX 00pa3oBaTENbHBIX PECYPCOBY
http://school-collection.edu.ru/
3. http://www.consultant.ru/— KoncynsraTaT [Imtoc
4. http://www.garant.ru/— I'apant
5. [IporpamMmmHoe obecrieueHue sl OpraHu3ainuy KoHGEepeHInn

6.
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Pa3nes 7. MaTtepuajbHO-TeXHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MarepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasl AJsl OCYLIECTBJIEHHUSI 00pPa30BaTeJIbLHOI0
npouecca no JUCHUIINHE:

MarepuanbHO-TeXHHUYECKOE o0ecneyeHne AUCUUIUINHBL «TeXHOI0rusl NpoABUKEeHUSI U NMPOAAK
B cdepe ycJayr» BKIOYaeT B ce0s ydeOHBbIE ayJUTOPUU Ui MPOBEACHUS 3aHATHH, T'PYNIOBBIX U
UHIUBUIYAJIBHBIX ~ KOHCYJIbTAllMH,  TEKYILEro  KOHTPOJIS M IPOMEKYTOUHOW  aTTecTaluH,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu oOydenusi. IloMemieHuss s CaMOCTOSATENBHOM pPa0bOTBI OOYYarOMIMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTh VIHTepHerT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHaBJIMBACTCS JIOTIOJIHEHUEM K pabouell mporpammMe. B dyacTu He mpoTHBOpevamieil crenuduke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUIMHE C IPUMEHEHHUEM IMCTaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJOIHH BKIIOYAET B CEO0s:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 AMCLUUIUIMHE C IPUMEHEHHUEM JIMCTAaHLMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cucremaaucrannuonnoroooydenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- anekTpoHHas oubmmoreka [PRbooks;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- IpOrpaMMHO€e oOecrieueHue I OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
3I0pOBbSl  OCYILECTBIISIETCSI IOCPEACTBOM IPUMEHEHMS CHELHUAIBHBIX TEXHUYECKUX CPEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexumoHHblE ayaUTOPUU OOOPYAOBAaHbI MYJIbTUMEIUWHBIMH KadeapaMu, MOAKIIOUEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUU cIa0O0CBIIIAIIMX 00yUYaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPUHUMATh Y4€OHYI0 HHPOPMALIHIO 00yJarOIUMCS ¢ HApyILIEHUSIMU 3pEHHUS.

[Tpu oOyueHuu JuIl C HApPYLICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa JJIsl cIaboCbIIIaiuxX
monaeit CyberEar momens HAP-40, momoratommii oO0y4aeMbIM JIydllle BOCIHPUHHUMATh Yy4eOHYIO
uH(pOpMaIHIO.

OOyuatomecss € OTpaHUYEHHBIMM BO3MOXHOCTSIMH 3JI0POBbs, OOECIIEUYEHbl IE€YaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PeHHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IPOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOIO HACTPOs HA XapakTep MH(POpMaIUH,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 00ydarollero MBICIUTh SKOHOMHYECKH TPAMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
UJEeH, YTO HAJ0 HE MOTEPAThCA B 3TOM mHopManuu. OO0ydJaromuiics JOKEH MOMHHUTh, YTO HUKAKOU
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsDKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sneprun. Bech mpoOieMHbIN MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIaH, OCMBICICH, MOHAT, 3aduKcupoBaH Ha Oymare W 3aKpelieH B IaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 1ay3a U T.I1.), 00y4JaroIMNiCs T0JKEH BCIes 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBaHUE U AajibHElIIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B OyIyIIIeM OH CMOT BOCCTAHOBUTD B MAMSTH OCHOBHBIE COZEPIKATEIbHBIE MOMEHTHI JICKIIHH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJAUTCS K HaBbIKaM CBEPThIBaHUS MH(OpPMALMH, T.€. 3a[IUCH €€ CBOMMH CJIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupass HyXHYIO HH(OpPMalLHIO, IJIaBHBIE MBICIH, MPOOJIEMBbI, PEIICHHUS W BBIBOJBI, OOyuaromieics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX AaKTOB, ONPEIENCHHS OCHOBHBIX KPUMHHOJIOTMUECKUX KaTeropui Hu
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEEIIEHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y IMOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOUTh SKOHOMMYECKHE MOHSITHS, ONUpasCh Ha TJaBHYIO HJIEI0, YSCHUTh
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMTAThCs 3aBeplieHHoM. HyxHo ere
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEMIIEro H3yd4eHHs TEMbl, Ha MpakTuke. KoHcmekT nexkumid —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHIO IIPEIIOAraeT ABa dTana padoThl 00yJaroIIXcs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan npeamnosaraeT BBINOJIHEHHE MPAKTHYECKOro 3afaHus. KOHKpeTHO Takoe 3anaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIMOJIHEHBI MUCBbMEHHO. Kpome Toro, mo TeopeTHyeckuM BOIpOcam
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBINOJIHEHMM [IOMAIHEIO 3aJaHUs OH MOJKET II0JIb30BAaThCA TEXHUUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTIITUHBI

TexHoJ10rMsi NPOJABHKEHUA U POAAXK B cepe ycayr

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)
beankoBa Exarepuna BaagumupoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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